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IMPORTANT:

Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your health care provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services


JleyeHue, mpeaocraBjisieMoe HA OCHOBE PadOTHI ¢
NMALMEeHTOM M ero ceMbér

6 Meoyenmpe Yuusepcumema [lImama Bawunemon

B Mennentpe yausepcureta mrara Bammarron (UWMC) npumenseTcst Takoit
MOJIXO/I K JICYCHHUIO MAIMEHTOB, IIPH KOTOPOM B LICHTPE BHUMAHMUSI HAXOAUTCs paboTa
C MaMeHToM | ero ceMbéi (cokpamiéano — PFCC). Tlpu takom moaxozme (PFCC)
MAIUEHTHI TPUBICKAIOTCS K HACTOJIBKO aKTHBHOMY YYaCTHIO B CBOEM COOCTBEHHOM
JICYCHUH, HACKOJIBKO 3TO OTBEYAET UX JKEIAHUAM.

IIpu 5TOM BCe aKTUBHO Y4acCTBYIOIINE B MEUIIUHCKOM YXOJI€ MALUEHThI, WIEHBI UX
ceMei U MePaOOTHHUKH, CUUTAIOTCS AapTHEPAMU, UMEIOIUMH [IPABO roJI0Ca MPH
pa3paboTke IporpaMM U MPABWJI, U BIUSIIOT, TAKAM 00pa3oM, Ha MMOBCETHEBHYIO
nesTebHOCTE MennerTpa. OCHOBHBIMHU KOHIETIIIHASMH, JISKAIIAMHU B OCHOBE 3TOTO
MIOTX0/1a, SIBIISTIOTCS TaKHe, KaK: B3aNMONIOHUMAaHKe, 00OMeH MH(OopMaIe,
TIpeIOCTaBIICHHUE MIPpaBa BEIOOpA, B3aNMOYBaXKeHHE, TAPTHEPCTBO, a TAKXKE
ITOHUMaHHE TOTO, YTO IPUCYTCTBHE CEMBH CIIOCOOCTBYET YIIYUIICHHUIO JICICHUS, a HE
3aTpyIIHSET €ro.

Jleuenue, cokyccupoBaHHOE Ha pabOTE C MAI[IEHTOM U €r0 CEMbEH, MMO3BOJISCT
JOOMBATHCS JIYUYIINX MEJUIIMHCKUX PE3yJIbTaTOB, 00Jice pallMOHAILHOTO
pacripeeneHus pecypcoB 1 0oJjiee MoTHOM yI0BIeTBOPEHHOCTH TOJIyYEHHBIMU
pe3ynpTaTaMi KakK y COTPYJHHKOB, TaK U y HalMEHTOB U UX ceMeil. [Ipomie roBops,
HEOOXOIUMOCTh B TAKOM ITOJIXOJE Ha3peia JaBHO.

Ecin 651 B UWMC He mpakTHKOBaIICS Takoi HOAXOM K MeJOOCITy>KHBAaHHIO, IPH KOTOPOM B
LIEHTPEe BHUMAHUS HaXOAATCS MHTEPECH! MAllMeHTa 1 €r0 CEMbH, TO He Oblia OBl H37jaHa U
Opormropa «DuHAHCOBEIE BONIPOCHI». JlaHHOE HH(OpMAIIMOHHOE N31aHue OBUIO TIOATOTOBIEHO
CHJIaMU KOJUIEKTHBA, COCTOAIIETO U3 MPEIAHHBIX 3TOH Hee MAlMeHTOB, WICHOB HX CeMeH U
coTpyaHuKoB Menuenrpa. Bee onu sBistotes wieHamu KoncynbratusHoro CoBeTa npu
Otnenennn CraunonapHoit OHKOJIOTHH, M KQXKIBIH U3 HUX BHEC CBOM MOCHIIBHBIN BKJIaJ B
CO3/1aHUE 3TOH OPOIIIOPHI B BUAE LIEHHBIX HAOJIOICHHH, HHPOPMAIINK ¥ IaHHBIX — Ha OCHOBE
JIMYHOTO OTBITA U CHENUATBHBIX 3HAHUH.

JlonomauTensayio nHpopmario o Koncynsrarusaom Cosere npu Otnenennn CtaroHapHOIT
Omnkonoruy, o fesarensHocTH UHbIX KoHcynbraTuBHBIX COBETOB, @ TAKXKE O IPUHITOM B
UWMC wmetone MenoGeny>kuBanus, B IEHTPE BHUMAHHS KOTOPOTO HAXOAUTCS MALMEHT U €TO
CeMbs, MO>KHO [OJy4UTh, IO3BOHUB:

Hollis Guill Ryan
Patient and Family Centered Care, UWMC
206-598-2697
hollisr@u.washington.edu
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MB&I moHMMAaeM, YTO, BB U Ballld OJIN3KH, BO3MOXKHO, NIEPEKUBACTE CeHUac HApsHKEHHOE BpeMsl.
IIpu 5TOM BOTIPOCH! BEACHHS CEMEIHOTO OI0KEeTa 1 OILIAThl METUIIMHCKUX CYETOB MOTYT JTHOO
SIBJIATHCS BAIICH TJIaBHOM 3a00TOM, THOO COBEPIIIEHHO Bac HE BOJTHOBATH. J[1s1 MHOTHX Joei
HEOOXOMMOCTh PEIICHUs (PUHAHCOBBIX BOIIPOCOB, MPABUIILHOTO MIOHUMAHUS MEIUIIMHCKUAX
CUETOB U CIIOXKHOM CUCTEMBI MX OIJIAThl OKa3bIBAETCA HETIOCUIIBHOM 3aaueil.

MEI HaieeMcsl, 9To TaHHasT OPOITIOpa OKaKETCS TSl Bac 1mosie3Hoi. OHa BKITIOYACT:
e OOmyro HHOOPMAIIUIO O CYETAX, MPEIBABISACMBIX MAIUCHTaM 32 MEIUIIUHCKUE YCIYTH.

L PCKOMCH,I[EILII/II/I I10 MOBOAY TOT'O, KaK IMPUBCCTU B NOPAJAOK U XPAHUTH Ballll MCAUITUHCKUC U
(bHHaHCOBBIe HOKYMCHTHEIL.

e [lome3Hble COBETHI MO MTOBOAY TOTO, KaK pa3o0paThCsl B MEAUIMHCKHUX CUETaX, MOJy4aeMbIX
Bamu u3 Mennenrpa UWMC.

e OTBeTH Ha BOMPOCHI, HANOOJIEE YaCTO 3aJaBAEMbIC B OTHOIIICHUN CUCTOB, MTPEABIBIICMBIX
MMalreHTaM.

e Hudopmanuio o pecypcax U KOHTaKTHbIE HOMEpa OApa3AeIeHuH, BEAOMCTB U OpraHu3aliii,
3aHUMAIOIUXCSA CXOAHBIMHU BOIIPOCAMH.

e (OObscHEeHHS 3HAYEHUHUH TEPMHUHOB, UCITIOJIB3YEMBIX B (DHHAHCOBOM JICJIONPOU3BOJICTBE CHEPHI
31paBOOXpPaHEHHUS.

O Nonyyaembix Bamun CyeTtax 3a lNpenocraBneHHbIe
MepunuuHckue Yenyru

[Tocne mpeOpIBaHMS B CTALIMOHAPHOM OTJEIIEHUHU OONBHUIIB! WIIA BU3NUTA B KIIMHUKY BBI JOJKHBI
OyzeTe MoIydYuTh MUHUMYM 2 OTAENBHBIX CUETa — B 3aBUCHMOCTH OT TOTO, KaKHe BUBI yCIYT BaM
OBLTH TIpeocTaBiIeHbl. Hibke OOBSICHAIOTCS Pa3IMYHbIE BUIBI METUITMHCKIX CUETOB, KOTOPHIC BB
MO>KETE MOIYUUTh:

Cuema 3a Hcnonv3osanue HOMEM/(L’HM}I

Otnen «®unancoroe O6cnykuBanue [lanuentos (PFS)» npenbspiser cuera 3a yCIyrH,
npenoctasnsiemblie nanueHTaM Meauentpa UWMC. Cymma, Hauncnennas Otaenom PFS 3a
MOJTyYeHHBIE YCITYTH, Ha3bIBACTCS MIAMOU 3d UCNOIb308AHUE NOMeWeHUsA U 000pydosanus. B Heé
BKJIFOYAETCSI CTOMMOCTH OOCTYKHUBaHISI, TOTy4aeMOr0o MAIlieHTaMt BO BpeMsl MpeObIBaHUS B
CTallMOHAPE ¥ BU3UTOB B KIMHUKY, a TAK)KE€ CTOUMOCTD UHBIX YCIYT, TAKUX, HAIPUMED, KakK:
PEHTTeHOJIOTHYECKUE 00CIeA0BaHMs, IAOOPATOPHBIE aHAIU3bI M Pa3IUYHbIC BUIBI TEPAIUU. 3a
BCE€ OTH YCIYTH, IpeIoCcTaBsieMble MEIIIeHTPOM, BB OyIeTe MOJIyIaTh OTACIBHEIN CUET.

IInama 3a lpogheccuonanvuvie Ycnyeu, lIpedocmasnsemovie Cneyuanucmamu

BeI Takoke Mokere monyunTh c4ét ot O6beaunenns UW Physicians (UWP), npeassasisemsrii 3a
npogheccuonanvivie ycayeu. ITOT BUJ OTUIATHI B3UMAETCS 32 YCIIYTH, MPEOCTABIIAEMbIC
WHIMBUTYaTbHBIMHA BpayaMu.

Yenyau, Hpeoocmasnsemore ¢ Knunuxax, Bxoosuwux ¢ Eounyio Cucmemy Meouenmpa UWMC

3a ycayeu, npedocmasnsiemvle B KIMHUKAX, BXOAAIIMX B eAnHYI0 cucteMy Meauentpa UWMC,
BaM IPUIUIIOT KaK CYET 3a MCIOJIb30BaHNUE [TIOMEILIEHMS], TAK U OTAEJIbHBII CUET 3a
npodeccuoHanbHbIe yCIyrd. [Ipu 3ToM, B 3aBHCUMOCTH OT MPEIOCTaBICHHOTO BaM
00CITy>KMBaHMSA, CYMMa IUIATHI 38 UCTIOIb30BaHUE TIOMEILICHHUS MOXKET JIN0OO PaBHSITHCS CyMMeE
TUIaTHI 32 MPO(eCCHOHANBHBIE YCIIYyTH, TM00 MpeBHIIaTh e€. B unciio KmMHMK, 00pa3yonmx
eJMHYI0 cucTeMy MetieHTpa, BXoaaT ciaeayromnue: Knunuku B ['mapaom 3qannu UWMC,
Haxozsmerocs Ha yi. [lacuduk, Knuauku komiiekca, pacroyioKeHHOro Ha yil. Py3Benbt-Yoi,
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Crneunannsuposansslil Llentp Uctcaiin, Pernonansnsiii Llentp Cepana B Mukpopaiione
OnnepByn, Kimmanka [poresupoBanus u Oproneandaeckux AmmapaToB, a Takke LleHTp mo
[Ipobnemam PaszButus Yenoseka u [lopokos PazBurusi.

Hnote Ilposaiioepor (Medpabomnuku) u Jleueonvie Yupesrcoenusn

IManueHTsl MOTYT TAKKe TOJYYaTh CUETa 32 BUSUTHI U YCIYTH, IPEAOCTABIAEMbIE HHBIMH
MepabOTHUKAMHE M YUPEXKICHHAME; B TOM uncie: O0benunenneM r. CuaTia no JleueHuro
Paxka (Seattle Cancer Care Alliance), Yausepcurerckoit Mearpymmoii mo JeTckoit Menuiine
(Children’s University Medical Group), koMIaHHAME HEOTIOKHONH MEIIIOMOIIH, TAKKMH,
kak: Dipmudt Homyacr (Airlift Northwest) u Ceprudunnpoanusie Meacéctpbi-
Amnecre3nosoru (CUéT 3a YCIyTH KOTOPBIX BhICTaBIIsIET opranu3aius Support Med). Jls
HOJTy4CHHUS] HHPOPMAIIUH O CUETAX, MPEIBIBISIEMbIX IPYTUMHU, HE YIIOMSHYTHIMH BBIIIIE
YUPEKICHUSIMH, TIPOCHOa 00paIaThCs HEMOCPEACTBEHHO B ATH YUPESIHKICHHUSL.

Kak CucremarusmpoBatb Bawm MeauumHckme ®PuHaHCOBbIe
JOKyMeHTbI

Ecnu BaM nipeacTouT omneparusi, CTalliOHapHOE JIEYeHNE, pellIeHne Po0eM B CBSI3H C
KaKUM-TH00 XpOHUYECKUM 3a00JICBaHUEM WIIH JPYTUX BOMPOCOB, OTHOCSIIUXCS K
COCTOSTHUIO BAIllero 370POBbS, TO HEOOXOAUMOCTb IIPUBEICHUS B MOPSIIOK BAIIAX
MEANIMHCKHUX TOKyMEHTOB B TaHHBI MOMEHT, BEPOATHO, OECIIOKOUT Bac MeHbIle Bcero. Ho
B JIFOOOM clTy4ae, akKypaTHOE BeJICHUE U CofiepyKaHHe JJOKyMEHTOB B MOpsiIKe OyaeT
CIOCOOCTBOBATh CHMKCHHIO BAIIIETO OOIIEro HAPsHKCHUS U CTpecca.

BbI MOkeTe MONIPOCUTH KOTO-TMO0 U3 BAIIUX JJOBEPEHHBIX JIMII TOMOYb BaM IOJIJICP)KUBATh
MIOPSIJIOK B BalllMX JOKyMeHTax. Eciin Bce Balv TOKYMEHTHI OYAyT pa3liosKeHbI B
onpeAenEHHOM TOPSJIKE, TO BBl CMOXKETE TPYU HEOOXOIMMOCTH HaXOUTh HYKHYIO BaM
WHGOPMAITUIO, OTCIICKUBATH HOBYIO MH(OPMAITUIO TIO Mepe €€ MOCTYIUICHHUS, ¥ 3TO 00JIeTYHT
00HapyXeHHE OMHMOOK B CIIydae MX MOSBICHUS.

Kax b1 U3 HaC UCIIONB3YET CBOI COOCTBEHHBIN METO] CHCTEMATH3AINH U XPaHCHHS
JIOKyMeHTOB. Pa0oTy 1m0 npuBeIeHUIO B IOPSI0K BallMX JTOKYMEHTOB ITOJIE3HO HAYaTh C
pEIIeHUS CIIETYIOTINX BOIIPOCOB:

® Kaxum 06p330M BBI XOT€EJIM ObI MX CUCTEMATU3NPOBATh — T.€., XOTCIIHU OBl BBI
HCIIOJIB30BATh:

- KommbroTepHyIo cUCTeMy ¢ BEIOOPOM KOHKPETHBIX TEXHUYECKUX TIPOTPaMM H
Ha3BaHUH JIEKTPOHHBIX PETUCTPATOPOB U (HaiIoB

- CucrteMy BeJICHUS TOKYMEHTOB B OyMaKHOM BHJIE, B TOM YHUCIIEC, C UCITOIB30BAHUEM
CKOPOCIIMBATEIIEH, AIOK M HAKJIEEK PA3HOTO I[BETA JIJISl pa3rPaHUICHUS OTIEIBbHBIX
pasenos.

- CoueTaHre KOMIBIOTEPHON U OyMaKHOM CHCTEM BeIEHUS TOKYMEHTOB.

e Kakue Oymaru cienyeT XpaHHUTh, a KaKie — BHIOPOCHUTb.
e ( Kakux JOKYMEHTOB HY>KHO CHATbH KOTIUH, U TI€ XPAHUTh 3TH KOTIHH.

e B xakom MopAAKe paCcpeCaACIuThL CYCTA — COITIACHO AAaTC IMOJTYUCHU A, HAa3BaAHUA
YUPCKACHUA UITN (baMI/IJ'II/II/I Bpaua, 00 COTJIaCHO HOMCpY WJIM AaTe CaMOTO cuéra.

BoT HeKOTOpBIE MMOJIE3HBIC COBETHI 10 ITOBOY TOI0, KaK JIYYIIE PAaCIpPeC/IUTh Ballld CUeTa 1
HHYI0 HH()OPMAIIKIO, KOTOPBIMH ¢ HAMH ITOACIHIINCH HAIIKM HACTOSIINE ¥ OBIBIINE MMAIIUCHTHI
U YIEHEI UX CEMEU:
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B mMoux ckopocluMBaTensix MMeITCA Takue pasfaerbl, Kak: Be4OMOCTH
EOB («Pa3bsicHeHue nbroT»), cyeTa 3a npodeccruoHanbHble yCnyru,
cyeTa 3a UCMONb30BaHMe NOMeLEeHU U 06opyaoBaHuUA, cyeTa 3a
[OMNONHUTENbHbIE pacxofbl, CBSA3aHHbI€ C OCHOBHbIM JleYeHUEM
(Takme, Kak: nnaTa 3a ceaHcCbl TpyaoTepanum n gnsnyecKom Tepanum,
nponucaHHble NeKkapcTBa U NapKoBKY), a TaKkke Apyrve MeguLMHCKUe
pacxoabl (Takue, Kak: nnara 3a BU3MTbl K CTOMATONIOry U FNasHoMy

Bpavy).

CHMMUTE KOonum C NMLEBON U 06GOPOTHOM CTOPOH Baluen kapToukm
MeAULIMHCKOro CTpaxoBaHMA — HOMep Ballero nriaHa MeauLuuMHCKOro
CTpaxoBaHUSA MOXET rop OT roAa MeHsITbCs, MO3TOMY LieriecoobpasHo
MMeTb AN CNpPaBoK NpaBUIbHbLIN HOMEP rpynnbl CTPaxoBaHMA — 3TO
MOXeT OKa3aTbCA OCOOEHHO None3HbIM B TOM Clly4yae, ecnm
BbICTaBNsieMble c4eTa He 6yAyT onnavyeHbl CBOEBPEMEHHO.

A cuuTaro, yTo Begomoctn EOB n megmnumHckue cuyeta nervye Bcero
pacnpenenuTb U XpaHUTbL B COOTBETCTBMU C AaTaMU NONyYeHUs ycnyr.
£ XpaHIo 3TN Nanku B 60NbLIOM NONIM3TUIIEHOBOM NakeTe,
3aKpbIBaOLWKUMCS HA MOJNTHUIO. ATO NO3BOJISIET AepXaTb UX BCe B
OOHOM MecTe, a eCnu s Cny4anHoO YPOHIO 3TOT NakeT — BCe OHU OyayT
XOPOLUO 3allMlleHbl AaXe B A0XAb U He Pa3feTATCA B pa3Hble
CTOPOHbI. CYyeTa, Nony4YeHHbIe OT Pa3HbIX YYPEXAEHUN, 1 XPaHIoO B
oTAenbHbIX Nnankax.

[ OKYMEeHTbI, B KOTOPbIX 06 bSCHAIOTCA Ballu CTPaxoBble NbroThbl,
YAOGHO XpaHUTb BMecTe ¢ (PMHAHCOBLIMU MeAULIMHCKUMU
AOKyMeHTaMu. Bam o4eHb BaXXHO 3HaTb TO, KAKUMU NbFOTaMu Bbl
nonb3yeTech.

Bam cnepyet noagymaTtb 0 TOM, YTOObI BbIAENUTb KaKyr-nmbo oaHy u3
BalUUX KpeAUTHbIX KapTo4eK Ans npousseAeHns BceX pacyéTos no
onnare BawWWX MeAULUHCKUX cYeTOB. XpaHUTe B CBOUX
cKopoclUMBaTenaX nosiy4yaemMble BaMU €XXeMeCAYHO BbINUCKU U3
Bawwux cyetoB. Ecnu B KOHLe roaa npv noaseAeHUN UTOrOB NO BCEM
NyHKTaM Ballen HanoroBomn Aeknapaumm okaxeTcs Tak, YTO Baluum
pacxoabl Ha onpeaenéHHbIN NPOLIEHT NPEBbLICAT Baluu A0XO0Abl, TO Bbl
CMoOXeTe Bbl4eCTb U3 NPUYMTAIOLLENCA C BaC CyYMMbI HaroroB 4acTb
BbiMfavyeHHbIX BaMU AieHEXHbIX cpeAcTB. [1na atoro cneayeT NpocTo
CNOXUTb CyMMbI Bcex 12 BbINUCOK U3 CYéTa, NpUCNaHHbIX BaM B
TeyeHue roaa — v Bbl NONy4YMTe 3TY OO0 BallMX Hanoros.
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O6pa3ubl CyeToB, npucbinaemMmbix us MegueHtpa UWMC

Bot xormuu noanuaHbix cyetoB Meanentpa UWMC. Toanexanias ymiare cyMma 6agaHca yKa3bIBaeTcs Ha
000pOTHOM CTOPOHE (CM. CIIC/l. CTPAHHUILY).

University of Washington Medical Center UNWERSITY OF WASHINGION

Ui Bl MEDICAL CENTER

Federal Way WA 98063 =
UW Medicine

Questions

03/27/08 Billing questions or changes in insurance coverage?

Toll Free: 866-298-2825 Fax: 888-945-0537
Lo Or visil our website at www,uwmedicine.org

Hours of Operation. 8:00am - 5:00pm Monday - Friday

First Request For Payment
Account Summary

Balance due from patient: $960.25

Please see the reverse side of this statement for your account activity and listing of accounts.

Important Message
Thank you for selecting University of Washington Medical Center for your healthcare needs.
We value your use of our services and facilities.

The remaining balance is your responsibility. If you have any questions regarding the amount paid by your insurance,
please contact them directly.

Please mail your check or money order in the enclosed envelope. For your convenience, we also accept payment by credit
card. If you choose to pay by credit card. please complete the appropriate information at the bottom of this statement.

Please pay Balance Due within 30 days of statement date. If you are unable to pay in full. please call us to set up a
payment plan. Thank you.

Please Return Lower Portion With Your Payment In The Enclosed Envelope

IF PAYING B8Y CREDIT CARD COMPLETE BELOW

- = Name Account # Balance
L ‘ —— =
$960.25

LDER'S NUMBER EXP DATE AMOUNT

Statement Date: 03/27/08

CARDHOLDER'S NANE
CARDHOLDER ADDRESS [2i# cone Amount Paid:
CARDHOLDER SIGNATURE

Remit This Pavment Stub To:

University of Washington Medical Center
PO Box 24366

Seattle WA 98124-0366

|IIIIIIII!lIIII|Illl|KInIlIllIII"IIIIIII”III"III"IIIIIIII
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O6pasew Boinuckn ns Cuéta (nuuesasa CTopoHa)
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For Your Information

If you are able to document financial hardship, vou may be eligible for our Financial Assistance Program. For more
information or to make payment arrangements. contact us at 1-866-298-2825

Please Note: This statement does not include professional fees billed by UW Physicians.

We invite vou to visit us on-line at www. uwmedicine. org

Account Activity

Name Account # Service Charges Payments Adjustments Balance
07/18/07 497.30 93.33 0.00 404.17

L1/05/07 4521.00 315114 813.78 356.08

Balance Due From Patient: $960.25

HAS YOUR INSURANCE OR ADDRESS INFORMATION CHANGED?

O6paseL Boinnckn ns cuéta (obopoTHasi CTopoHa)



Cmp. 7

Omaden O6cnyxueaHus lNMayueHmoe
QPuHaHcoeble Bonpochbl

Bonpockl, Han6onee 4YacTo 3agaBaemMble NauneHTamMmm B
OTHOLUEHUU NoJslyYaeMbIX MMU CYETOB 3a NpeaoCcTaBfIeHHOe
MeAuUUHCKOe o6cnyXuBaHue

Moyemy s nonyuun(a) 6onee ogHoro (1-ro) cyéta, B KOTOPbIX YKa3aHa o4Ha U Ta
e aarta o6cnyxXMBaHua?

Kaxk mpaBuiio, BeI OyeTe moiryqarh 1Mo MeHbITei Mepe 2 cuéra. B OOJIBITMHCTBE CITy9aeB 3TH
cdera OyAyT BaM MPHUCHUIATHCS CIECAYIONUMH OTIPABUTEISIMU:

1. BonbHunei (n1ama 3a ucnonwb308anue NOMeweHUss U 060PyYO008aHUs).
2. Bpauom 1160 WHBIM MeAPaOOTHUKOM, TPEIOCTABIISIONINM PO(YECCHOHATIBHBIC YCIYTH.

3. OraenoM GUHAHCOBBIX YCIYT JUIS MAIUEHTOB (11ama 3a UCHONb308AHUE NOMEWEHUT U
obopyoosanus naurentamu Meanearpa UWMC — 3a takue ycinyry, Kak: npeObIBaHUE B
CTallMoOHape, BU3UTHI B KIIMHUKY, PEHTTEHOBCKUE CHUMKHU U Pa3JIUYHBIC BUJIbI TEPATTUH )

Jliig nony4denust 6osee moApoOHOH HHPOPMAIIMY O CYIIECTBYIOIINX PA3IUYHBIX BUIaX CUETOB CM.
cTp.2 ¥ 3 maHHOW OPOUTIOPEI-CIIPABOYHUKA.

Y10 Takoe «PasbsicHeHue Jlbrot» (EOB)? TpebyeTtcs nu, 4To6bI A 3annartun(a)
Kakue-nmbo n3 cyMm, ykasaHHbIX B JJaHHOW BEAOMOCTU?

Benomocth «Pa3bsicHeHME Ibr0T», Ha3bpiBaeMas Takke EOB, MoxkeT ObITh IpuciiaHa BaM
CTpaxoBOM KOMIAHUEH MOCIE MOMYyUYEeHUS BaMH WK BalllUMU POJCTBEHHUKAMHU YCIYT CO CTOPOHBI
Bpadya, IPyroro CerancTa, 60IHUIEI UIH HHOTO MeaydpekaeHus. Takast Bemomocth HE
SIBJISIETCS] CIETOM, KOTOPBIN BHI IOJDKHBI OINIATUTE. ECIi ¢ Bac OyIyT MPUYUTATHCS JEHBI'H, TO BBI
MOJIYYHUTE CUET OT TOTO Bpaua WK YUPEKICHUS, YCIYraMu KOTOPBIX BBl BOCIIOIB30BAIHCH.

Benomocts EOB cTaBuT Bac B M3BeCTHOCTH O TOM, YTO Ballla CTPAXOBasi KOMIIAHHUS ITOJTy4YHIIa
CTPaxoBYIO MPETCH3MIO (T.€. TpeOOBAaHKE CTPAXOBOTO BO3MEIICHUS 3a Baie o0CTyKnBanue). B
Hel 00BSICHACTCS TO, KaKWe YCIIYTH OBUTH MPEIOCTABIICHBI, KAKOBA MPUYUTAIOIIASICS B CBS3U C
MPEIOCTABICHUEM ATHX YCIYT IIaTa, CKOJIEKO BbI, BO3MOXHO, YK€ 3aIUTaTHIIH B BUJIC JIOTIIATHI
(coorutaTel), KakoBa CyMMa yIep KaHHi, CKOJIBKO 3aIllaTHiIa Ballla CTPaxoBas KOMITAHHS, U KaKyIo
CYMMY JTOJIKHBI 3aILIaTUTh BBI.

B GonpmmHCTBE CitydaeB BhI Oy/ieTe mosrydatsh BeoMocth EOB Tonbko Torma, koraa ¢ Bac Oyaer
npuaIuTaThes TaTa. toropas cymma, mpuinTaroImascs ¢ Bac, OyjeT ykazaHa B rpade
“O0s13aTebCTBO MaIMeHTa”. B 3Ty CyMMy MOKET OBITh BKIIOUEH TAKOHW B BO3MEIIICHHUS
pacxo/ioB, Kak J0IUIaTa, KOTOPYIO KO BpeMeHH monydeHus BenoMoctd EOB BhI yxxe Moriu
BHecTH. HekoTopsie cTpaxoBble KOMIIAHHH MOTYT MIPHUCHUIATH BaM BetoMocTh EOB nake B Tom
ciTydae, eCJid Bbl HUYero He OyzeTe JIOJDKHBI.

Kaxnast crpaxoBasi KOMIIAaHHS HCIIOJIB3YET CBOIO cOOCTBeHHYIO (hopmy BenomocT EOB. Ecin y
Bac BO3HMKHYT BOMPOCHI 0 TTOBOAY MOIy4eHHOI Bamu BegqomocTr EOB, oOpatuTech B Ty
CTPaxoBYIO KOMITAHHIO, Ha3BaHUE KOTOPOM YKa3aHO Ha 3TOU BEIOMOCTH.

Kak ObITb, ecnm y MeHsi HeT MeAULMHCKON CTPaXxoBKN?

Ecan y Bac HeT MeIMIIMHCKOI0 CTPAX0BOr0 MOKPBITHS, BBl OyjieTe 0053aHbl OILIATUTh
cBOi1 cu€T B Teuenue 30-Tu JHEW CO JAHS €ro MOMYUYSHHs — 32 HCKITFOUSHUEM TeX CIIy4acB,
€CJIM BBI [TOJIJTH 3asIBJICHUE HA MaTEPUAIBHYIO TIOMOIIb 1 XKAETE PEUICHHS 0 BallleMy
3asBJICHUIO, WUIH €CJTU BBI JOToBOpWIHCh ¢ OTnenom durancoBoro OOCITyKUBaHUS
[MamuenroB UWMC o kakoM-mn60 nHOM MeToae omtathl (206-598-1950 wim GecrnaTHbIN
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HoMmep: 877-780-1121). Cm. Paznen Ha ctp.9 «UTo Aenatp, eciu s HE B COCTOSHAN
OTIATUTh BECh CUET WM KaKyIO-THOO €ro 4acTh?»

Moyemy Mosl cTpaxoBKa He onsiaTuiia Mo 60NIbHUYHbIN CYET B NOJSIHOM Mepe?

HexoTopble pacxo/ibl IO BallleMy JICUEHUIO MOTYT HE MOKPBIBAThCA Ballei cTpaxoBkoi. Eciun
y Bac IMEHHO TaKasl CTPaXxOBKa, U OHA TIOKPHIBAET HE BCE PACXOJIbI, — TO OILIATA 3TUX
Pacxo/ioB SABISIETCS Baliei 00s3aHHOCThIO. CYyMMBI TUTATEKEH, TPUUUTAIOIIUXCS 33 ATH
pacxojipl, yKkazaHsl B rpade «O0sA3aTelIbCTBO MAIUEHTa» BEJIOMOCTH, MPUCHUIAEMOM BaM 13
Bame ctpaxoBoit kommanuu. (CM. Boripoc Ha cTp.7 o BemoMmocTsx «Pazwsicaenne JIbror»)

BI/I)_'[BI BO3MCHICHUSA paCcX040B, KOTOPLIC MOT'YT HC IIOKPBIBATHCA BalleH CTanOBKOﬁ,
BKJIIOYAKOT:

e VYiepxaHusl.
e CoctpaxoBaHue (T.c. CTpaxOBaHUE HE HA TOJHYIO CTOMMOCTB)U/UIIK COOTIaTa (J0TuIaTa).

e JIbrorusie OrpaHUYCHU (J'H/IMI/ITBI) — T.C. HCKOTOPBIC BUJbI MAaTCPUAJIOB U YCIIYT, HC
MMOKPBIBACMBIC BalllUM CTPAXOBLIM ILNIAHOM.

e HckmrodyeHus u3 nporpaMmel «Memnukeiipy. ([1oHbBIN IepedeHs ¢M. B BaIlieM
CupaBounrnke IIporpamver Memukeiis.)

UToOBI NOTYYHTh OTBETHI HA KOHKPETHBIE BOIPOCHI, 00paTUTECh K Opoitope «Pa3bsicHeHMe
JIbro» unu CBSKUTECH CO CBOEH cTpaxoBoi kommanuel. [lepen Tem, Kkak 3BOHUTH B
CTPaxOBYIO KOMITaHUIO, TPUTOTOBBLTE M ICPIKUTE IO PYKOH CBOIO Opomropy «Pa3psicHeHue
JIBCOTY.

Kyna cnegyet o6palwatbecs, YTOObI COOOLWUTL 06 UI3MEHEHUSAX B MOEM
CTpaxoBaHUM UNKN UHYIO NNATEXHYI MHOpMaLnio?

Ecnu kakast-mu6o nHbOpMAaIus, OTHOCAIIASICS K BallIEeMy CTPaXOBOMY HOKPBITHIO,
M3MEHWJIACH C TeX TOP, KaK BBl 3aPETUCTPUPOBAIHCH, BB 00s13aHbI, KAK MOXXHO CKOpee,
ITOCTaBUTH 00 TOM B H3BECTHOCTH CJAEAYIOIIUX 2 oduca:

1. Otaexa punancossix yeayr meguenTpa UWMC/ Otaen KoHCYJILTHPOBAHHSA MO
(puHAHCOBBIM BOIIpOCaM

- B paGoune nuu — ¢ 8-mu yrpa no 5-tu Beu.: 206-598-4320

- Bo BHepaboune u npa3IHUYHBIE YaChl U JHU, & TAK)KE B BEIXOJHBIC THH 3BOHHUTE B
Otnenenne npuéMHOTO MoKos 1o Tenedony: 206-598-4310

2. Oo6wexunenne UW Physicians (UWP)
206-543-8606 nnn 888-234-5467 (OecriaTHbIiN)

Kak noctynuTb, ecnu a1 6yay cuutaTb, YTO B NPETEH3UMN O BbiNsiaTe CTPaxoBOro
BO3MeLleHUA 3a MOEé nevyeHue ObINO OTKasaHO B CBA3W C nopjaden
He[OCTaTOYHOW MU HenpaBunNbHOW nHdopmauun?

CrpaxoBble IPETESH3UU MOTYT OBITh OTKJIOHCHBI, €CJIHM yKa3aHHas B HUX MMH(OpMAIUs
SIBJISIETCS] HEIOCTATOYHOM MJIM HENPABWIBHOU. ECiin BBl cUnTaeTe, 4To B OIJIATE BallleH
CTPaxOBOM MPETEH3NH BaM OBIJIO 0TKa3aHO UMEHHO TI0 3TOH MPUYKHE, CPOYHO MTO3BOHATE B
Otnen ®unancooro O0caykUBaHuS MAUEHTOB 10 Tesiedony: 206-598-1950 (wu mo
OecrutatHOMY HoMepy: 877-780-1121). B aTom oTaene npuMyT Ballly UCTIPaBICHHYIO
nH(GOPMAIIUIO, BHECYT B Balll CUET HOBbIC JaHHBIC M /WM MIPEIbABAT IIOBTOPHBINM CUET BaIllCH
CTpPaxoBOM KOMIIAHUHU.
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Y10 HeoOxoaumMoO caenartb, €eCnyv MHe NoTpedbyeTcsa 6onee noapobHas nHgpopmauus
ANsA TOro, YToObl A MOr NPeABbABUTL CYeTa K onsaTte No nporpammam
«MepaunumHckue coepexeHua» unm «CYET KomneHcaumm MeauLMHCKUMX pacxonoBy ?

WNudopmarus, HeoOXoqumast ISl TOTO, 9TOOBI BBl CMOTIIH TIOAATh CTPAXOBYIO MPETECH3UIO B
rporpaMmbl «Cuét MenuHckux copexeruiny (MSA) win «CuéT KoMITeHCAIllMH MEAMIIMHCKUX
pacxoJ0B», MOXKET ObITh Pa3HOOOPa3HON — B 3aBUCUMOCTH OT KOHKPETHBIX 00CTOATENBCTB. OT
Bac MOXET MMOTPeOOBaTHCS MPEAOCTaBIIeHHE HHGOPMAIINH, HE YKa3aHHOH B BaIlleM CUETE — TaKOM,
HaTnpuMep, Kak: UMs/QpaMuiIns Balero Bpada uin auarao3. Eciim Bam norpedyeTcs Takast
uHpopmanus, 3soauTe B Otaen @unancosoro O6ciyxuBanus [lanuenToB o HOMeEpY:
206-598-1950 (nnm no O6ecrmaTHOMY HOMepy: 877-780-1121) B paboune anu, ¢ 8-Mu 10 5-Tn
Bedepa.

BrI Taxoke MoykeTe 3anmpocuTh «JleTanu3npoBaHHy0 BEIOMOCTh HAUYUCIEHHBIX TIJIaTEXe»,
00paTUBIIKCH B pexKUMe OHNaifH B OTnen (puHaHACOBOro 00CITy>KUBaHMS ALIMEHTOB, JOCTYHBIH
Ha calite «O0cmyXKMBaHUE KIIMEHTOBY. B 3TOi BeqoMocTH cosiepkutcs Oolee 1moipooHas
nH(popMarus, yeM nH(popmanus, mpeaocTaBIgeMas B BalleM cuére. 3aiiiuTe Ha CailT:
http://uwmedicine.washington.edu/PatientCare/PatientAndVisitorInfo/
HospitalBill/Contact+Us.htm u ménkuure Mpimibo Ha cebuke: “Contact us or submit your billing
guestion online. (CBsbKUTECH ¢ HAMM HITH TIOAiTe CBOM BOIIPOC, KACAIOIIUXCS OTUIATHI CUéTa, B
pexuMe OHJIaiH)”

Yto genaTb, €Cnu 1 He B COCTOSAHUM ONJIaTUTb BE€Cb MOM CYET UMM €ro 4YacTb ?

Bo3MoxHO, BaM yJ1acTCa JOTOBOPUTHCS O MPOAJIEHHON OIJIaTe BAIlIMX MEIUIIMHCKUX CUYETOB HA
ocHoBe «Ilrana morarenus miatekeit B paccpouxy» (Payment plan). Bosee moapobuyio
uHpopmanuro 06 310 (hopMe OIIIaThl MEJUIMHCKUX CYETOB BBl MOXKETE Y3HATh, IO3BOHUB B
Otnen punancoBoro odcnyxkuBanus nauenToB Menentpa UWMC (206-598-1950 wiu mo
OecmiatHOMy HoMepy: 877-780-1121).

s sxuteneil mrata BalmMHITOH CyIIECTBYET TakKe CUCTeMa 0J1aroTBOPUTEIBHOTO
MEIUIIMHCKOTO 00CITY>)KHBaHUS, MPEAOCTABIISIONIAS TOIBKO T€ BUBI YCIIYT, KOTOPHIE SIBISIOTCS
000CHOBaHHBIMU C METUITMHCKOM TOYKH 3peHHUS. [11ano6ble METUIIMHCKUE YCIYTH, — T.€., YCIYTH,
HE SBJISFOIINECS HEOOXOIUMBIMH I 00ecTiedeHus] (PU3UIECKOT0 37I0POBbsI MAIUeHTa, — HE
MTOKPBIBAIOTCS 3a CUET CPEJICTB CUCTEMBI OJIATOTBOPUTENBHOTO METUITTHCKOTO 00CITY)KHBAaHHUS.
[IpaBom Ha mosryyeHre 0JIaroTBOPUTEIBHOTO JIEYCHHUS 00JIAIal0T TOJIBKO TE MAIlUECHTHI,
MaTepHaIbHOE MOJIOKEHNUE KOTOPBIX COOTBETCTBYET (eiepalbHBIM KPUTEPHSIM JIMMHUTA Ha JIOXO/I,
MIPH ATOM HEOOXOANMO IMETh JOKYMEHTAINIO, TIOTBEPKTAIONITYI0 HU3KUH TOXOI.

YroObI MOJATh 3ad4BJICHUC HAa IPECAOCTABJIICHUC 6H3I‘OTBOpI/ITeHBHOFO JICYCHUS MMalUCHTBI JOJIKHBI:

e Jlo, BO BpeMs WiH nocie noixydeHus oociyxxuBanus B Meanentpe UWMC nonpocuts 01aHK-
dhopmy 3asienus Ha birarotrBopurensHoe Jleuenwue.

e [lonaTh Ha pacCMOTPEHHE 3aIIOJIHEHHYIO 03 Ipo0enoB OiiaHK-(hopMy 3TOro 3asiBIICHUS — B
TeueHue 14-Tu AHEH CO IHS MePBOHAYAIBHOM MPOCHOBI O MPEI0CTABACHUH OJ1aHKa-(POPMbI
3asiBIICHUSL.

e [Ipunoxwuth K 3aM0HEHHON hopMe 3asiBICHHUS JOKYMEHTHI, ITOJITBEPKTAIOIIUE U
YTOYHSIFOIIIME Balll JIOXO] — TAKUE, HAITPUMEP, KaK: BBIMUCKA U3 OAHKOBCKOTO CUETa.
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NPEOBABNEHUE CHETOB BALLEN CTPAXOBOU KOMMNAHUU

Ecau BbI npegoctaBuiau MeaueHTpy HH(POPMALMIO 0 CBOEH CTPaxoBKe, TO IO TOTyYSHHUH
BEJIOMOCTH, B KOTOPO# OyayT MOAPOOHO MEpeUNCIeHbl IPEI0CTABICHHBIE BaM YCIYTH C YKA3aHUEM HX
CTOMMOCTH, BaM HET HEOOXOAUMOCTH MPEANPUHAMATE KaKknue-Tiu00 nedcTBUsI. MBI caMi BBICTAaBUM
CYET 3TOH CTPaxOBOM KOMITAHUW WJIM KaKOH-TMOO IPYTOH MporpaMMe MEIUITTHCKOTO CTPaxOBaHUS.

Ecau Bame cTpaxoBoe MOKPBITHE H3MEHWJIOCH, TO CM. pa3zaen “Kyna crnenayeT oOpararbes, 4ToObI
COOOMTUTEL 00 M3MEHEHHUSX B MOEM CTPAXOBAHUH W MHYIO TUIATEXHYIO HHGOpMAIHI0?» Ha CTp.S.

Hmozosasn eedomocmsb noOcuumanHtvlx pacxooos

[Iponecc BricTaBneHus cuéTa COCTOUT M3 MHOTHX 3TarnoB. CHavasa TO JIMIO, YbE UMS YKa3aHO Ha cuéTe
HalMEeHTa B KAUeCTBE «IOPYUUTEIs», osrydaeT 3 Otaena @unancosoro O6cmyxnBanus [lammeHTos
UMo208y10 6e00MOCHb NOOCUUMAHBIX PACX0006. B 3TOI BEJOMOCTH IEPEUNCIIIOTCS TTOIyYEeHHbIE B
Menuentpe UWMC yciyru. B 3Ty BegoMocTh He BKIIOYAIOTCS TPO(QECCHOHATBHBIE YCITYTH
CIICIIMAIMCTOB, CUET 3a KOTOPBIE BhICTaBIsieTcs 1100 opranusanueir UW Physicians mubo apyroit
OpraHu3aNKel, MPeI0CTaBUBIICH MeT0OCTyKUBAHHE.

Pazvacuenue JIvcom (EOB)

Kaxpiii pa3 mocie noiaydeHus U ohOpMIICHHS Balllel CTPaxOBOH MPETEH3UH OOJBITMHCTBO
CTpaxoBaTeNei, B TOM YHCiIe U Iporpamma Meaukeip, OyIyT MpUCHUIATh BaM BEIOMOCTh TI0]]
Ha3BaHueM «PaszbscHenue Jisror» (EOB). B a1oit popme 00bscHAETCS TO, KAKHE YCIyrd ObUIH
MTOKPBITHI Balllel CTPAXOBKOH, M KaKOH OCTAaTOK OT OOIIEeH CyMMBI TUIATEXKa JODKHBI OyIeTe 3aIIaTHTh
BbI, T.K. OH SIBJISIETCS «00sI3aTeILCTBOM MarueHTay. (Jlns monyuennus 6onee moapoOoHol nHpopmanum
0 EOB cm. ctp.7 u 17).

Ecim y Bac umerotcst Boripocsl 0 EOB, o0paTuTech B CBOIO CTPaxoBYH0 KOMITaHUEO win B OTen
®unancoBoro O0cTyxrBaHus ManueHToB. [Ipexae yem 3BOHNTE, MHCATh WK TOCHIIATH SJIEKTPOHHOE
COOOIIIEHNE B CTPAXOBYIO0 KOMIIAHHIO, TPUTOTOBBTE U AEPIKHUTE TIOJ] PYKOH CBOIO OpOIIIOpY
«Pa3bsACHEHHE JILIOTY.

Oobs3amenvcmea nayuenma

IMomuute: Cymma, ykazannasi B rpage «O0s3aTe/bCTBA NAIHEHTA» MOMJICKHUT yIUIaTe B TeYeHHe
30-TH /1Heii co THSA MOTyYeHHs BAMH CYETa OT BalIero A0KTOPAa MJIM U3 MeIHMIMHCKOI0
y4pe:KaeHus.

Buasl Bo3MeneHus pacxoJ0B, KOTOPbIE MOTYT HE MOKPBIBATHCS BAIICH CTPaXOBKOM, BKIIOYAIOT:
*  VYaepxaHus.

e Jlomnatkl B CBSI3U CO COCTPAXOBaHUEM (T.€. CTPAXOBaHUEM HE Ha TIOJIHYI0 CTOUMOCTb) H/HITH
COOILIAaTA.

o JIprorHsie or PAHUYCHUA (J'H/IMI/ITLI) — T.C. HCKOTOPLIC BUbI MATCPUAJIOB U YCIIYT, HC ITIOKPbLIBACMBIC
BalllM CTpPaxoOBbIM IIJIAHOM.

e HckmoueHus u3 nporpammel «Menukeiipy» (I1omxHbIN Tepedens cM. B BameM CIipaBOYHHUKE
IIporpammer Menukeiin).

e CTpaxoBblc MPETEH3UH, OTKIIOHEHHBIE BAIIEH MEIUIIMHCKONW CTPaxXOBKOW BBHUY TOIaYH
HEJO0CTATOYHOH MJIM HEMIPaBWIbLHOM HH(pOpMAIMK 00 aO0HEHTE (CTpaxoBaTelie).

O6paTI/ITe, HO)KaInyICTa, BHUMAHUC HA TO, YTO IIpH B036Y)K,E[CHI/II/I JACJI, KaCaroInuxcs IIATEXKHBIX
00513aTENBLCTB C y4aCTuCM TpeTLGf/i CTOPOHBI, TAKUX, HAITPUMCP, KaK JOPOKHO-TPAHCIIOPTHBIC
IMPOUCHICCTBUSA,— BbI 6y11eTe OTBETCTBEHHBI 3a MOTAICHUE CBOMX ILIaTeXeil. MbI He 6yaeM KIaaTtb
OITIaThl BaMH BalllMX CUCTOB OO TOI'O BpEMCHH, ITIOKA HE 6y;[eT OOCTUTHYTO Pa3spClICHUEC 3THUX ICII.
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NMone3Hble CoBeTbl O TOM, KakK paboTtaTtb ¢ OTAenom no
o6GCcnyXXMBaHUIO NaLUEeHTOB

Bot Heckoabko COBCTOB, KOTOPBIMU C HAMHU NNOACITUIIMCh HAIIIK HACTOAIINUC U OBIBIIIIE MalMCHTHI 1 YJICHBI
nx ceMeﬁ, " KOTOPBIC MOT'YT OKa3aTbCA IJIA BaC IMOJIC3HBIMMU:

o Ecnu Bbl bygete 3BOHUTL B OTAEn no paboTte ¢ KNMeHTaMu CBOen CTpaxoBoM
KOMMaHUU UNU MeaydpexaeHus, byaetT BeCbMa NonesHo 3anucartb AaTty, Bpems, a
Takke nmsa/pamunuio Toro nuua, ¢ KOTOpPbIM Bbl MOrOBOpUTE, 0OCOGEHHO ecnu 3ToT
paboTHMK OyaeT AaBaTb PacLeHKy NbroT B UX AeHEXHOM BbIPpaXX€HUM .

e [MocrapaiTecb yCTaHOBUTb XOpOLIME B3aUMOOTHOLLEHUSA C OAHUM U3 COTPYAHUKOB
oTaena no paboTte ¢ KNMeHTaMMU U Y3HaTb HOMep ero/eé npsimoro TenedoHa — Toraa
npu Kaxaom nocnenyouem TernedoOHHOM pa3roBope Bam He NPUAETCA NOBTOPATb
Bally UCTOPUIO ANA KaXXA0ro HOBOro YefloBeKa 3aHOBO.

e Ecnun o6cyxaeHue kakmx-nmb6o BONpoCOB BbI3BaeT y Bac IMOLMOHaNbLHoOe
HanpsiXeHue,unm ecnu B AaHHOe BpeMs Bbl NyOOKO paccTpoeHbl, TO Bbl MOXeTe
NopyyY1UTb CBOEMY PabOTHUKY MO yXxoAy Ha AOMY 3BOHUTb UJM BKNOYaTbLCA B pelueHne
3TUX BONPOCOB OT Ballero MMeHu. Noxanyncra, npuMmute BO BHUMaHue, YTO Ha 3TO
MOXeT noTpeb6oBaTbCA Bawe oduumansHoe cornacue. NMoroBopute ¢ paboTHUKkammu
BalleW CTPaxoBOM KOMMaHUM O TOM, KaK MOXHO YNONMHOMO4YUTb Kakoe-nnbo nuuo Ha
TO, YTOObLI OHO MO0 AENCTBOBaTh B Ka4yecTBe Ballero npeacraBuTens .

e Ecnu onnara ctpaxoBoW npeTeH3uu 3a Bawe o6cnyxuBaHue 6bina nponsseneHa
HenpaBuNbHO, 06513aTeNIbHO UM NO3BOHUTE U MONPOCUTE UX NPOU3BECTU NepepacuUET.
Bam cnegyeT 3HaTb, KAKUMU NbroTaMm Bbl NOMIb3yeTeCb, U YAOCTOBEPUTLCA B TOM,
4YTO OHM OMJIAYUBAIOTCH NPABUSILHO.

e Cuera, npucbinaemblie Bam us MegueHtpa UWMC, n cyeTa, nony4yaemblie BaMmu U3
O6beanHeHus r.Cuatna no ne4vyeHuto paka (SCCA), ncnonb3yroT OAHY U Ty XKe CUcTemMy
HyMepauuun, HO 3TO NOYTU €AUHCTBEHHOE U3 TOro, YTO Y HUX €CTb O0Lero; No3TomMy ¢
BOMpocamMu, KacaroWwMMUCA CYETOB, NoJly4eHHbIX Bamu n3 SCCA, crneagyeTt 3BOHUTL B
SCCA, a B OTHOLWIEHNM CcYeTOB, NpucnaHHbix Bam us UWMC — 3BoHute B UWMC.
Mone3Ho pa3noXxuTb Balluu cyeTa B NopsigKe UX HYMepauuu — Toraa oHU cpasy Xxe
OyayT cucteMaTusMpoBaHbl B XpOHOsorMyeckom nopsigke. bnaropnaps rtakomy
nopsiaKy Bbl Bcerga 6yaere 3HaTb, He NOTEPANIUCH NI Kakue-nnbo U3 c4eToB, NOTOMY
YyTO TOrAa B NocriegoBaTeribHOCTU UX HYMepauumu obHapyxaTcs npobenbl. CyeTa,
npeabaBnsaemMble o6begnHeHunem UW Physicians, coBepLUeHHO OT/IM4alTCA OT
APYrMx c4eTOB — T.K. B OAWH U TOT XKe CYET 3TOM opraHM3aLuu BKIOYaeTCA MHOXeCTBO
AaT, B KOTopble ObInu npegocTaBrieHbl YCNyru, — NPUYEM NO KaXXAoMy Bpavy
oTAenbHO.

e Ecnuy Bac BO3HUKHYT Kakue-nmbo npobnemMbl CO CTPaxoBKOW — 6yAbTe HAaCTONYMBbI U
He cuMTamTe CBOE Aeno 6e3HaAéXHbIM.
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Kyna o6paliaTtbca 3a NOMOLUbIO
Omoenwvt Meoyenmpa UWMC

Otaena KOHCYJIbTHPOBAaHUSI IO (PMHAHCOBBIM BompocaMm — Bo BpeMs Barieit
TOCHHUTANU3AUHN KOHCYJIBTAHT 110 (MHAHCOBBIM BOIIPOCAM MOXKET IIPUITH B Bally Majary,
9TOOBI MOTOBOPUTH C BaMHU. BBI Takke MOKeTe OCETHTh UX O(HC, PACTIONOKEHHBIA PSIIOM
¢ Otnemom IlpuémuoTro MoKos Ha 3-M 3Take. Ha3HAUNTEL Bpemst BU3HTA MOXKHO T10
teaedony: 206-598-4320 B padboune auu ¢ 8- yrpa 10 5-t1 Bed. KOHCYabTaHT 110
(uHAHACOBBIM BOIIPOCaM MOXET IOMOYb BaM M BaIllUM POJCTBEHHUKAM:

- PazoOpaThcs ¢ BaliuMu OOJIbHHYHBIMU CUETAMH M MTOHATD CYIICCTBYIOLIHE METOIbI
OTUTATHI BaIIeTo MpeOBIBaHMS B OOILHUILE.

- 3aHMMAaThCS PEIICHUEM BOIIPOCOB C Balliei cTpaxoBoi kommanueid, DSHS
(JlemapTamMeHTOM 3/IpaBOOXPAHECHHUS M COLUATLHOTO 00CTYKUBAHUS) U C IPOrPaMMOii
Menuxkeiip.

- Tlonmath 3asBiIeHUE HA MIPEAOCTABIEHNE MPOrpaMMbl MenuKelp U Ipyrux BUIOB
(uHAHCOBOH MOMOIIH.

OT1aen puHAHCOBBIX YCJIYT AJsl MAMEHTOB — TI0 cpeaam, ¢ 8-MH yTpa.J0 5-TH Be.,
teaedon: 206-598-1950 mubo 877-780-1121 (OecnnaTHas IMHMUS); WINA IIOCETUTE CAKT:
http://uwmedicine.washington.edu/PatientCare/PatientAndVisitorInfo/Hospital Bill/Contact
+Us.htm.

Oonequnenue «UW Physicians (UWP)»
206-543-8606 wmmu 888-234-5467 (OecruraTHAs JTUHS)
http://uwmedicine.washington.edu/PatientCare/PatientAndVisitor Info/UWPhysicians

/Jlpyeue yupesrcoenus/opzanusayuu

Opranm3anus «Airlift Northwest»
206-521-1616 or 866-245-4373 (GecruiaTHast TMHHS)
http://airliftnw.org

Iporpamma «Basic Health Plan»
800-660-9840 (6ecruiatHast JIUHMS)
www.basichealth.hca.wa.gov

«Basic Health» — 510 man MeAUIIMHCKOTO CTpaxoBaHus, GUHAHCHPYEMBbIH
aAMHUHUCTpanuel mraTta Bammarron. Bam Henmb3st OyaeT 3aperucTpiupoBaThbCs Ha 3TOT
IJIaH, €CJIM Bbl UIMEETE MPABO HA MOJIy4eHHUE MporpaMmbl Menukeup.

Opranmsanus «CepTuguurpoBaHHBIX JTHIITIOMHPOBAHHBIX MeJcecTép—
anecre3nooro» (CRNAS)
425-353-2840

MenuumuHCKas rpynna yHuBepcuTeTa no gerckum 6osiesnssm (CUMG)
206-987-8450 unu 888-675-2864 (OecriatHast JIMHMS)

CrtpaxoBaHue /151 JIUII, NOJYYAIOIINX MOCO0HE B CBSI3U C HETPYAOCIOCOOHOCTHIO
(KpatkoBpemenHas HeTpyaocnocobHocts, SSD, SSI)

HetpynocnocoOHOCTb, aromias mpaBo Ha moiydeHue nocoous: ComuansHoro OdecredeHus
800-772-1213 (6ecrmatHas uHMs) WWW.socialsecurity.gov
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IIporpamma «Meankeia»

B Oxpyee Kune: 206-341-7750, 800-346-9257 (6ecrnarHas jauHus), wid TeaedoH s
JoJeH ¢ HapymeHusmMu ciyxa: 800-833-6384

lpyeue okpyea wmama Bawunemon: 3BOHUTE B CBOI MecTHBIN «O¢urc 00IIeCTBEHHOTO
00CITy)KMBaHHUs U YCIIYT, IpeiocTaBiIsieMbiX Ha gomy» (HCS)
www.adsa.dshs.wa.gov/pubinfo/benefits/medicaid.htm

«Menukeita» — 3To IJIaH MEAUIMHCKOTO CTpaxoBaHus, PETyJIUPYEeMbld aIMUHUCTpallMEN 1ITaTa
BamuHrToH 1 npeaocTaBisieMbli JIMIIaM, UMEIOIIIUM KpailHe HU3KUN JI0XOJT U C MEUIIUHCKON
TOYKH 3pEHUS SIBIIIOIIUMCS HETPYI0CITOCOOHBIMU. [IoOKphIBagMbIE 3TUM TUTAHOM METUIIMHCKHE
pacxozp! orutauuBatorcst Ha 100%. [ToroBopute co cBoum KoHcynmbTaTHTOM 110 (PMHAHCOBBIM
BorpocaM wiu ¢ CoIaabHBIM paOOTHUKOM — YTOOBI BRISICHUTH, UMEETE JIM BBI TIPABO Ha ATY
mporpamMmy. AHaJOTHYIHBIC TUTAHBI TIPEJIAraloTCs U B IPYTUX MITaTaX.

IMporpamma «Menukeiip»
800-633-4227 (800-MEDICARE) 24 yaca B meHb, 7 AHEH B HEAETIO
www.medicare.gov

«Menukeip” — 3TO IJIaH MEAULIMHCKOTO CTPaxOBaHUsI, IPEIOCTABISIEMBIN 1 PETYINPYEMBIN
¢benepanbHbIM NpaBuTenbcTBOM. OH NpeHA3HAYEH IS TEX, KTO JOCTHT 65-JIETHET0 BO3pacTa,
MOJTy4aeT reMOAMNANN3, UIMEET NEPECaKEHHYIO MMOUKY 00, IO MEHBIIEH Mepe, B TEUCHUE IBYX
net noiy4daeT nocodbue ConpaabHOTO odecneyeHus no HeTpynocnocoonoctu. [lnan
«Menukeitpy npeaycMaTpuBaeT psll yAEpKaHUN U JOIIaT.

IInan «Menukeilp» COCTOUT U3 CIECIYIOUIUX 2-X YaCTEH:
- Yactp A MTOKPBIBACT PACXOIBI 11O TIPEOBIBAHUIO B CTAITMOHAPE

- Yacts B mokpsiBaeT oriary yciyr, IpeqocTaBiIsieMbIX BpauaMi Kak CTaIl[HOHAPHBIM, TaK U
aMOyJTaTOPHBIM OOJBHBIM, ILTIOC OIIATY BCEX OJJOOPEHHBIX PAaCcXOJ0B, CBA3aHHBIX C
aMOyJIaTOPHBIM JIEUEHUEM.

Oobeaunenue r. CudTiaa no Jeuenuio paxka (SCCA)
206-288-1109 nnu 877-849-8368 (OecruiaTHas JIMHUA)
www.seattlecca.org

Iomomp, npegocTaBiasieMas aAMUHUCTPanuei mrara Bammurron — JlemapramMmenTom

3[paBOOXPAHEHHUSs U CONUATBHOTO 00caykuBanus (DSHS)
206-341-7424
www1.dshs.wa.gov

Anvunuctpanus no [IpexocraBiaenuro Jbror Berepanam
800-827-1000 (OecrmaTHast TUHMSA)
www.vba.va.gov

®dong MeTNIUHCKOT0 cTpaxoBanus mrara Bammarron (WSHIP)
800-877-5187 (OecnaTHast TMHMA)
www.wship.org

WSHIP — 310 m1aH MEIUIIMHCKOTO CTpaxoBaHus, pruHAHCUpYeMbIi mTaToM BaruarTon. J{is
MOJIyYEHHS MPpaBa Ha MOKPHITHE MEAUIIMHCKUX PACXOJI0B II0 3TOMY IIJIaHy HEOOXO0IUMO, YTOOBI
CHayayia BaM OTKAa3aJId B MIPEAOCTABICHUU APYTOro CTpaxoBaHusl. J{Jis TeX Jull, KOTOpbIE HE
HMMEIOT CTPaXxOBaHUs 10 IporpamMmme «Meaukenpy, CTOUMOCTh 3TOTO IJIaHA MOYKET OKa3aThCs
BBICOKO#. Eciu jxe BBl mMeeTe TOKPHITHE TI0 TIporpamMme « MeauKen», To ero CTOUMOCTh OyaeT
CHIDKCHA.
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Pecypcw ([)uuaucoeozo niaanuposanus

(I)OHII 3alUTBI HHTEPECOB NMAlIMUCHTOB

800-532-5274 (6ecmaTHas JTHHMS)

www.patientadvocate.org

Hpe)_'[OCTaBJ'ISIeT MOMOIIb TEM MAlUCHTAM, KOTOPbIC ObLTH NOABCPrHyThI JUCKPUMUHAIIUN
mpu puéMe Ha paboTy MITH KOTOPBIM OBLTIO OTKA3aHO B MPEAOCTABICHUN CTPAXOBBIX
JIBI'OT.

IIporpamma npeaocTaBjieHHs IOMOIIM NALMEHTAM

- CopneiicTBHe 10 MPHOOPETEHHIO JeKapcTB RXASSISt
WWw.rxassist.org
Caiit B IHTEpHETE, CIIOHCHPYEMBIH OpraHu3alieil mox Ha3paHueM «BomoHTEpEI B
3IpaBOOXPaHEHUN» — MPEAIaraloniyii IOMOIIb 10 TIOUCKY 0a3bl TaHHBIX, B KOTOPOU
Xpasstcs: 61aHK —HOPMBI Pa3IMYHOTO TUMA 3asiBIICHUH.

- TlapTHEpPCTBO MO OKA3aHUIO OMOIIH O MPHOOPETEHNIO NMPONMCAHHBIX
JIEKapcTB
WWW.pparx.org

- IMomours mo npuodperenuio Jexkapers RxHelp
877-923-6779 (OecrutaHTHAS JTUHUS)
www.rxhelpforwa.org
IIporpamma juis sxkutenedt mrara BaiuHrToH.

Ynoanomouennsnlii mo lenam Crpaxopanus mrara BammHrron

206-464-6263 nnu 800-562-6900 (OecruiaTHas JIMHUA)

WWW.insurance.wa.gov

[IpenocrasnseT HHPOPMALMIO ¥ TPOBOAUT paccieIoBaHHUE IO KajloOaM KIMEHTOB.


http://www.rxassist.org/
http://www.rxhelpforwa.org/
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TepMVIHbI, ncnosib3yembie B MeAUNLUMNHCKUX CcHeTax

PaspeluéHHas
cymma

CymmMa, onpegensieMasi Baliel CTPaxoBKOW KaK NMPUYUTAIONIASICS BalleMy
MeAPadOTHUKY WK MeAYUYPeKIeHUIO 32 KOHKPEeTHYI0 yeuayry. OObIMHO 3Ta cymMMa
MEHBIIIE CYMMBI, YKa3bIBAEMOH B CUETE, MPETBABISIEMOM METyUpEKICHUEM; OHA
OIIpeJIeIIAETCS HAa OCHOBE 3apaHee OrOBOPEHHBIX KOHTPAKTOB U IpaBuil. COBOKyINHas
UTOIOBasi CyMMa, BbUIAYMBAaeMasl BaMH U Balllel CTPAXOBKOH MeIlyUpeXICHUIO, HE JOJDKHA
MPEBBIIATH Pa3MEP pa3pelIEHHON CyMMBI.

KoHTpakT 0
nbrorax

IOpI/I]II/I'-IeCKI/Iﬁ AOT0OBOP MEKAY IVIAHOM MEIUIIHHCKOI'0 CTPaxXOBaHUA U €ro 4JICHaAMHU.
OTOT KOHTPAKT YCTaHAaBJIMBACT ITOJIHBIN CIICKTP JIbI'OT, AOCTYIHLIX IJIA YWICHOB COITIACHO
UX IJIaHY MCACTPaxXOBaHUs. OH TaKKe Ha3bIBaeTCs cepmud)ukam noKpsvlmus NN
CcB8UOEMEeNbCMBO NOKpblmust.

JIbroTbl

[penenbHas cyMMa, KOTOPYIO Ballia CTPAXOBKA OIUIATUT 3a MpeJ0CcTaBJIeHHbIE BaM
ycayru. JIbroTel MOTYT ONPEACTSTh TY YaCTh Pa3peIIEHHON CyMMBI, KOTOPAst MOYKET
NPUYUTATHCS C BAC, T.€. TOT MPEJEN, 10 KOTOPOTO OHU OIUIATAT YCIAYTH, TPEI0CTABICHHBIE
BaM pa3InYHbIMUA MEIPaOOTHUKAMH, & TAKIKE TO, KAKHE BUJIBI YCIIYT OHU MOKPOIOT, a KaKKe
— HE TIOKPOIOT.

dupmeHHoe

(MaTeHTOBaHHOE)
nekapcTBo

JlexapcTBa, M3roTOB/IseMble H peajinu3yeMble KPYNHbIMH (papMaleBTHYeCKMMHU
KOMNaHUAMH. PUpMEHHBIE JIEKapCTBa MOT'YT JINOO BXOJUTH, INOO HE BXOIUTH B
HepEeUYCHB JICKAPCTB, YKa3aHHBIX B hopmynape (cM. pazaen “Dopmyisip”, ctp. 18).
Kaxnpiii pa3 npu BeIOOpe TpeOyeMbIX 115l JI€YSHHUS JIEKAPCTB MOTYT IpeAiaraTbcsl pa3Hbie
BapUaHTHI OTHOTO U TOTO K€ JIEKapCTBa, IPOU3BOUMbIC KOHKYPHPYIOLIMMHU MEXIy COOOH
KOMITaHUSIMH. B QopMyisipe Bamero ctpaxoBoro IiaHa MOXeT ObITh YKa3aHO KOHKPETHOE
(upMeHHOE JIeKapCTBO, €CIIN C KOMIIAHUEH, IPOU3BOASALIEH 3TO JIEKapCTBO, ObLIa
JOCTUTHYTa JOTOBOPEHHOCTh B OTHOILEHHH €r0 CTOUMOCTH. DTO (PUPMEHHOE JIEKPCTBO
OyZeT CTOUTH IOpOKE, YEM €ro HEMaTeHTOBAHHBIN BApUAHT, HO JEIIEBIIE, YEM JAPYyTHE
(hupMeHHbIE JIeKapCcTBa, HE BKIIOUEHHbIE B opMyIisip. Eciu BbI okynaere pupMeHHbIE
JIeKapcTBa, He coJepkaiinecs B GopMyJsipe, TO 3a4acTylO BBl IeperiaunuBacTe, T.K.
NepeIUIayrBaeT 1 Ball IJIaH MEIUIIMHCKOr0 CTPaXOBaHU.

KnuHunyeckue
UCNbITAaHUSA UNn
Hay4Hble
uccnepnoBaHuA

(Cm Takxe
“JkcnepumeHTansbHbie U
Haxogsuwuecs Ha
cTagun
uccrnegoBaHus
BUAbIl nNe4yeHUa»
Ha cTp.17.)

Bupn JieyeHusi, HAXOAAIMIICA HA CTAIMU U3YUYEHHs, PeINOJIaraluuil KaK 3aTpaThl
Ha 00C/JIy;KMBaHUE MANMeHTAa, TAK U PACX0AbI B CBSI3HU € NPOBeJAeHHEM HAYYHOT 0
HcciaenoBanms. Pacxoapl o ne4eHuo NaueHTa, KOTOPbIie MOTYT MOKPBIBATHCS
CTPaxOBKOW — 3TO CTOMMOCTh BU3UTOB K Bpayam, IPeObIBaHUS B CTAllMOHAPE, TSCTOB U
MIPOIEAYP — HE3aBHCHMO OT TOTO, YIaCTBYET JIM 3TO JIMIIO B KCIIEPUMEHTAIHHOM JIEICHUN
WJIH BXOJUT B KOHTPOJIBHYIO TPYIITY, TOTYYAIOIIYIO TPAIUIIMOHHBIN BU/I JICUEHUSL.
CrierinanbHbBIE TECTHI, BXOAIINE B SKCTIEPIMEHT, BO3MOXXHO He Oy/TyT TOKPHIBATHCS
Balllell CTPaxOBKOM, HO MOTYT OILIAYMBATHCS 3a CUET CPEACTB, MPEAHAZHAYCHHBIX IS
HAy4HOT'O UCCJIENOBAaHUS. Y TOUHUTE 3TOT BOIPOC B CBOEH CTPaxOBOM KOMITAHUU WU B
KOMHCCHH 10 JIeJIaM CTPaxOBaHUs BAIIETro IITaTa.

Haunnas ¢ 2000-ro roga, mporpamma «Menukelip» Hadasa MOKpbIBaTh HEKOTOPBIE BUIBI
KJIMHAYECKUX UCTIBITaHUH. UYTOOBI MOMyYUTh CTPaXx0OBOE MOKPHITHE, KITHHUIECKHE
UCIIBITAaHUS TOJKHBI YIOBJIETBOPATH KOHKPETHBIM KpuTepusm. [Ipu nposeneHuu
HpUEMIIEMBIX KJIMHUYECKUX UCIIBITAHUH ITporpaMMa «Meaukeipy MOKpOeT TaKue BUABI
JIeYCHH U YCIIYT, KaK: aHaJIU3bl, IPOLIEAYPHI U BU3UTHI K JOKTOPY. HekoTopeie pacxonsl B
CBSI3U C TAKUMM UCTIBITAHUSIMU MOTYT HE IIOKPBIBATHCS, B TOM UHUCIIE TAKKE, KAK:
CTOMMOCTb SKCIIEPUMEHTAJIBHBIX JIEKAPCTB MM MaTEpHaoB U 000pyI0BaHUs,
UCIIOJIb3YEMBIX UCKIIOYHTENHLHO B IIETISIX cOOpa JaHHBIX, UMEIOIIUX 3HAUE€HHUE TONBKO JUIS
Hesnel caMux KIMHUYECKUX UCIBITaHui.. [Ipy mpoBeieHnH HEKOTOPBIX KIMHUYECKUX
UCTIBITAaHUH SKCIIEPUMEHTAIIbHBIC JIEKAPCTBA MPEAOCTABIISIOTCSA OECIUIaTHO.
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COBRA
(CBOAHBLIN 3aKOH NO

nepepacuyérty
obwenocTynHoro6
roaxeTa)

IT0 — (peepaabHbI 3aKO0H, 3ALINIIAIONINA PAa00YHX M CJAYKALIUX U UX CEMbHU B
onpeaeIéHHbIX CUTYAlIUsIX — MyTEM pa3pelieHus] UM COXPAHSITh B TeUeHHe
KOHKPETHOI'0 IIePHO/Aa BPeMeH! HMEIINYIOCH Y HUX MEIMIIUHCKYIO CTPaX0BKY.
COBRA npepocTapiiser IpaBo Ha BpEMEHHOE MPOICHUE MEIUIIUHCKOTO MOKPBITHS 110
IPYIIOBHIM Tapu(aM — HEKOTOPHIM KaTETOPHUAM OBIBIIMX COTPYIHUKOB, ICHCHOHEPaM,
OBIBIIIMM CYNPYraM U JIeTSIM-FKIUBEHIaM. J{ist TOro, 4To0bI HHANBUAYAILHOE JTUIIO0
MOTJIO COXPaHUTh CBOW CTPaxOBOM TUIaH, eMYy HEOOXOIMMO 3aIUIATUTh CTPaXOBOH B3HOC,
OJTHAKO 3TH PACXOJbl OOBIYHO HMKE CTOMMOCTH MHIUBHYaTbHOTO MEAUIIMHCKOTO
ctpaxoBoro nokpeIThs. [Iporpamma COBRA npuMeHnMa TOJIBKO TPU ONpeIeIEHHBIX
YCIIOBHUSX, TAKHX, HAIPUMEP, KaK: OTeps padOTHI, CMEPTh, Pa3BOA WK aHAJOTUYHBIC
coObITusi. COBRA 00BIYHO IPUMEHSIETCS] B OTHOLLICHUN KOJUIEKTUBHBIX IJIAHOB
MEJICTPaXxOBaHHMs, PeIaraéMbIX KOMIIAHUSMHE, UMEIoIIMHU Ooiiee 20-TH COTPYTHUKOB.
B HekoToprix mratax TpedyeTcs, 4To0bl padoToAaTEN! NPOJOIKAIN IPEIOCTABIATh
MEAUIUHCKYIO CTPaxOBOE MOKPBITUE TEM JIIOSM, KOTOPbIE HE HMEIOT ITpaBa Ha
nonyuenue nporpammbl COBRA. [Inst nonydenus 6omnee noapodHol nHGOpMaIun
3BOHMTE B COBET IO JIeJIaM CTPaxOBaHUs CBOETO MTaTa. 3a o()opMIICHHE BBIILIAT I10
npoprpamme COBRA mosxeT B3uMaTthesi HeOobIas riata (Hanpumep, 2%).

CocTtpaxoBaHue

CymMa, KOTOPYIO COIJIACHO BalleMy CTPaX0BOMY IUIAHY, HOJKHBI YIJIATUTD BbI
nocJje Toro, Kak CTpaxoBKa OIUIATUT CBOIO 10.J110. COrJacHO yCIOBHSM MHOTHX
TIaHOB MEIUIIMCKOTO CTPaXOBaHHS MAlMEHTHI TOJKHBI BHECTH CBOIO JIOJIIO B CUET
paspeménHoii cymMbl. Hanpumep, eciin tutan omtaunBaeT 70 % pa3pemEHHoi CyMMBL,
TO MALMEHT JIOJDKEeH BBITUIATUTh ocTainbHbIe 30%. Ecnm B Bamem iaHe CHOIb3yeTcs
TaKoe MOHATHE, KaK npeonoumumaemas op2anu3ayus, npedocmasnsaiowas yeayeu (CM.
“[IpeamounTaemas obcnyxusatomias opranuzanus (PPO),” ctp. 21), To pazmep Bameit
JIOTIIATHI OYAET HUKE, €CIIN BBl OYEeTe MOJIb30BaThCS YCIyTaMy YUPEXACHUS,
BXOZSILLIETO B COCTAB CeMU YUpesCcOeHUll, BKIIOYEHHBIX B CHUCOK NPEONOYUMAEeMbIX
yupeoicoenuil 3Toro miana. (CM. “BxitouéHHbIC B ceTh cTpaxoBoro miana” cp. 19.) Jlns
noiy4eHus 0ojnee noapoOHON HHGOpMALMK 3BOHUTE B CBOIO CTPaXOBYIO KOMIIAHHIO.

Coonnara
(Qonnara)

O6s3aTesIbHAS TJIaTA, KOTOPYIO MAIHEHT BHOCHT BO BPeMsl MOJy4eHHUs] YCJIYT WIH
MPU MOJYyYEeHUH MPONUCAHHBIX JiekapcTB. CyMMBI 0TUTATHI MEHSIOTCS B
3aBHCUMOCTH OT BHJIA TTOJIy4AEMBbIX YCIIYT M MOTYT MEHSThCS B 3aBUCHMOCTH OT TOTO, Y
KaKoro MeApa0OTHHUKA (BKJIIOUEHHOTO B CETh MPOBANUICPOB, OJ00PESHHBIX IJIAHOM, HITH
He BKJIFOUEHHOTO B He€) BhI OymeTe 00cmykuBaThes. [Ipy moryaeHnn 1eKkapcTB
JIOTUTAaTa MOKET MEHSTHCS B 3aBHCUMOCTH OT TOTO, SIBJISIFOTCS JIW 3TH JICKapCTBa
(PMPMEHHBIMH WJIH HENIATCHTOBAHHBIMHU.

KooopaunHupoBaHue
nbror

IT0 — TO, KaK B3aNMO/IEICTBYIOT MeKAy c000ii CTpaxoBble KOMIIAHHUM, €CJIH Y
NManHeHTa uMeeTcst 6oJ1ee OAHOTO CTPAX0BOro MIaHa. HekoTopele 011 HMEIOT
CTPaxOBOE MOKPHITHE, IPEAOCTABIIEMOE M IBYMS (T 00JIee) KOMMEPUICCKIMHU
CTPaxOBBIMH IUIAHAMH, HAIIpUMEp: Yepe3 padoToaaTelss CaMoro nanieHTa u
pabotomaTens ero/e€ cynpyra wim nomamisero naptaépa. Eciu y Bac umeercs 1Ba uin
0oJiee CTPaxoOBbIX TUIAHA, BBIICHUTE B KOMITAHUH CBOEH JOTIOTHUTENBHOM (BTOPUIHOM )
CTPaxOBKH, KAKUM 00pa30M OHa MOKPOET PacXO0/ibl, KOTOPBIE OCTAHYTCS MOCIE TOTO, KaK
MEPBUYHAS CTPAXOBKa YIIATUT CBOIO JIOJIIO pacxoloB. (CM. «/lomonHurenbHas
cTpaxoBkay, cTp 21.)

Kog CPT
(AencTByrowmn Kop
TepmMmuHonoruun
AenonpousBoACcTBa)

5-TH 3HA4YHAA cHCTeMa HyMepaluHu, IOMOraias cTPaHAapTU3HPOBATh Npouecce
cocTaBjieHns U omatsl cueToB. Kox CPT npuMeHsieTcs A7l HEKOTOPHIX BUIOB
MEIUIMHCKHX yciIyT. Vcrionp30BaHne 3TOTO KOJIa MO3BOJISET MEAYIPEKACHUAM U
CTPaxOBBIM KOMIIaHUSM 0OMEHHUBAThLCS HHpopMaLuei u 6onee 3PeKTUBHO
OTCJICKHMBATH MPOLECC BBICTABICHHUS U OIUIATHI CYETOB.
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YaepxaHus

CymMa, BhITUIaYHBaeMAasi NalEeHTOM 10 TOT0, KaK KaKHe-JI100 pacxoasl OyayT
oILIaYeHbl CTPAXOBLIM IIJIAHOM. B O0JbIIMHCTBE CilyyaeB ylepxKaHUs HA3HAYAI0TCS
€XEroHO Ha KaKIOTO YeloBeKa oTAeNbHO. Kak mpaBuiio, 4eM BhIIIe CyMMa BallluX
yAepKaHHi, TEM HIDKE Balll CTPaxoBoi B3HOC. OOBIYHO NPH MOTYYSHUH MEIYCIYT B
MpeArounuTacMon oocyxuBaromieii opranusanuu (PPO) ynepsxanus mpou3BOIATCS 3a
MOJIy4EeHHUE BCEX BUAOB YCIIYT, B TOM YHCIIE TAKHX, KaK: J1a00OpaTOpHbIE aHAN3BL,
npeObIBaHKE B CTAL[IOHAPE, BU3UTHI B KIIMHUKH WK BpaueOHbIe opuckl. HekoTopbie
IUTaHBl MEJICTPaXOBAHUS He TPEOYyIOT yAepKAHUH 3a TaKyIO YCIyTy, KaK BU3UTHI K
Bpauy. HekoTopsle Tak Ha3piBaeMble OpraHnu3aliy peryinpyeMoro MeAULIUHCKOTO
obciryxkuBanus (HMO), npou3BosT yaep:KaHus TOIBKO 32 ONpeAeIEHHbIE BUIBI YCIIYT.

CrtpaxoBaHue no
obecneyeHuro
aoxopa no
HeprAOCHOCOGHOCTVI

(vHBanNuAaHocTH)

Bua crpaxoBanusi, uMeIOIMiicsa y padoToaaTesieil U mpeaocTaBJsieMblii
HETPYAOCTOCOOHBIM PA0OTHMKAM /IJI1 BO3MeElIeHUSI YACTH UX 00bIYHOT0 10X0/1A.
Ecnu BBl paboTtanu 10 TOro, Kak y Bac MOSIBUIMCH MPOOJIEMBI CO 310POBbEM, TO Balll
paboTomaTens MOXET MPEIOCTaBUTh BaM CTpaxoBaHHe, 00eCIedrnBaromee T0X0 1 0
HETPYI0CTIOCOOHOCTH (MHBATHIHOCTH). CYIIECTBYET 2 THIIA CTPaXOBaHMUS,
00€eCcTeYnBaIOUIEro NOTy4YEeHHE TAKOTO 10X04a — KpaTKOCPOUHOE U JOJATOBPEMEHHOE.
e Kpamxocpounoe cmpaxoganue no HempyoocnocoOHocmy OTIauuBaeT 4acTb Ballel
3apIiaThl, Kak npaBuio, 10 60% — eciiu BBl He paboTaeTe B CBA3U ¢ OOJIE3HBIO.
KpatkocpodHoe cTpaxoBaHne 0 HETPYIOCIIOCOOHOCTH OOBIYHO BHIMJIAYNBAET BaM
YacTh Balleil 3apmiiaTkl B TeUeHHE 3-X — 6-TH MecsLeB.

e Jloneogpementoe cmpaxosanue no HempyoocnocoOHocmuy OTUIaYHBaET YacTh BallleH
3apIuIaThl, Kak mpaBuio, 10 60% — Ha IPOTSHKEHUH BCETO MEPHOIa BPEMEHH, B
TEYCHHE KOTOPOTO BhI CUYMTAETECH HETPYAOCIIOCOOHBIM U HE MOXETE PabOTaTh.
Omnako, mpexae, 4eM Ha3HaYUTh BaM 3TO MTOCo0ne, 0OBIYHO TpeOyeTcs, YTOORI BB
OBLTH HETPYAOCIIOCOOHKI B TEUEHNE KaKOTO-THO0 MUHUMAILHOTO CPOKa — HaIlpuMep,
B TeueHue 90 nHei.

[arta BcTynneHus B
cuny

JlaTta, B KOTOpPYI0O HAYMHAET AelCTBOBATH KOHTPAKT 0 CTPAX0BOM IMOKPBITHH

Hanuuyue npaBa

Pemenne Bompoca o ToM, y10BJIETBOPSIIOTCS JIH Bee Te TpeOOBaHNs, KOTOpPbIe

(MpuemnemocTb) JaI0T KAaKOMY-JH00 JUILy MPAaBO 3aperucTPUPOBATHLCS HA ITOT IJIaH.
JKkcnepuMeHTanbHbl | Buabl JieueHus, 3G (PeKTHBHOCTH KOTOPBIX ¢ MEIMIHHCKOI TOYKH 3PeHUs ellé He
€ U HaxoAslMecs Ha | MOJIyYHJia CBOEro MOATBEP:KAeHUsI. DTU BUJIBI JICUCHUS MOTYT JINOO MOKPHIBATHCS
cTaguun 00 HE MTOKPBIBATHCS, MEIUIIMHCKOM CTPaxOBKOW. B HEKOTOPHIX mTaTax TpedyeTcs

nccnenoBaHus BUAbI
neyvyeHus

(Cm. Takxe
«KnuHuyeckue
MCNbITaHUA UNKn
HayuHble
uccneaoBaHUs» Ha
cTp. 15)

00s13aTeNIbHOe CTPaxoBO€ MMOKPBITUC SKCIICPUMCHTAJIbHBIX BUAOB JICUHCHUA. VYTounute y
COTPYAHHKOB CBOCTO IJIaHa MCAUITUHCKOI'O CTpAaxXOBaHMs, a TAKKC B COBCTC IIITATa 11O
AcjiaM CTpaxOBaHUs, BOBMOXXHO JIM TaKOC ITOKPBITHUE IJI Bac.

Pa3bsAcHeHue nbror
(EOB)

BenomocTth, npucbLiaeMasi BaM CTPaxoBoii KOMIIaHMel MocJie perucTpanuu B Heil
CTPAaX0BOil MPeTEeH3NH, NOTYYeHHOM 3TOIl KOMITaHHeH 0T MeApa0oTHUKA/
Menyupexnenusi. B EOB nepeuncisirorcs ciemyromnue 1aHabIe: CyMMa, Ha KOTOPYIO
BBICTABIISIETCS CUET, pa3peuiéHHas CyMMa, CyMMa, YK€ BBITUIAYeHHAs MEAYIPEKISHHIO,
a TaKKe MPUYUTAIOINIUECS C BaC JIFOObIC CyMMBI JIOTUIATHI, YACPKAHWA WITH TUIATEKEH 110
co-ctpaxoBannio. B EOB MoxkeT comepxkaThCst HOIpOOHOE onrucanne (UHAHCOBBIX
oTIepariyii, KacarouXcs BRIILIATH METUIIMHCKIX JIBIOT OTIEIIbHOMY JIUILY WM CEMBE.
Cwum. Takxke ctp.7 u 10.
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Cuér,
npegHasHa4YeHHbIN
ana
yHUBepcanbHbIX
pacxopoB (FSA
unu MMbknm cuéT)

JIprora, no3poJisiioniasi pabOTHHUKY OTJIOKHUTH Ha 0100peHHBIe PACXOAbI TBEPAYIO
CYMMY M3 €ro 3apIJjaThl 10 HAJOTOBBIX yAep:kaHuii. O1o0peHHbIe pacxoasl MOTYT
BKJIIOYATh IJIATy 33 HIPUCMOTP 3a peOEHKOM WM HENIOKPBIBAEMbIE MEIULIMHCKHIE
pacxonsl. Pazmep Takoil Ha3HaUaeMOW CyMMBI IOJKEH OBITh ONpeiesiéH 3apaHee, a B
KOHIIE To/1a paOOTHHUKH YTPAauHUBaIOT JIIOObIE, OCTaBIIKECS HA CYETE HEUCIIOIb30BaHHbIE
JIEHEXXHbIE CPEJICTBA.

Popmynsp
(dapmakonoruyec
KU CMPaBOYHMUK)

IlepedyeHb mpeanmoYNTAEMBIX JEKAPCTB, OTIIYCKaeMbIX 10 penenty. B ®opmymsape Bce
JIEKapCcTBa paclpeAeseHbl 110 TPyINaM Uili, HHa4Ye TOBOPs, TI0 YPOBHSM — B 3aBUCUMOCTH
OT TOI'0, KaKylo JI0JI}0 CTOMMOCTH YIUIATUT Balll IIJIJaH MEIUIIMHCKOr0 CTPaXOBaHUA U
CKOJIBKO IPUAETCA 3aIJIaTUTh CAMOMY IAIUEHTY.

HenaTeHTOBaHHbLIN

JlekapcTBa ¢ 10Ka3aHHBIM MOJIE€3HBIM JIeliCTBUEM, ABJISIOIMECH Ooslee 1eléBbIMU,

BapuaHT T.K. OHU He ObIJIM M3rOTOBJIEHbI KPYNHBIMU (papManeBTHYECKMMH KOMIAHUAMH U
nekapctBa He UMEIOT UX TOproBoii Mapku. [louTu Bcerga 3a nexkapcTBa U3 ATOM TPYIIIBI BB OyaeTe
JOTUTaYMBaTh HAMMEHBIIYIO CYMMY M3 BalllMX JMYHBIX CpeAcTB. He Bce jgekapcTBa HMEIOT
HEMaTeHTOBAaHHBIN BapUaHT.
OpraHusauum Bun peryiupyemoro Mego0cay:KMBaHus ¢ NMpeI0NJadyeHHbIM IIAHOM MeIMIUHCKOT0
cucTeMmbl crpaxoBanmus. Jluua, 3apeructpupoBanabie B HMO, 00b1uHO exxeMecsayHo miaTsT
perynupyemoro CTPAaxOBOM B3HOC 32 TaKWE€ BUJbl MEIULIMHCKUX YCIIYT, KaK: BU3UTHI K JOKTOPY,
MeAauLMHCKoro CTAITMOHAPHOE JICUCHUE, TA00OPATOPHBIC aHATU3BI U MEIYXO] B OTJICJICHUN CKOPOI
obcnyxuBaHua nomorty. Bo BpeMst moiydeHus yeIyr OHU TakKe BHOCAT HEOOJBILYIO IIIATY,
(HMO) HasbiBaeMyto donamoti. HMO umeer 10roBop ¢ onpeaenéHHbIMA MEAPAOOTHUKAMH U
OOJIEHUIIAMH, U JIOTIIATA TIPUMEHSIETCS TOJIBKO B OTHOIIEHUH TeX MEJAPaOOTHUKOB U
YUpEKACHUI, KOTOPHIE SBISIIOTCS WieHaMu Win Guinraiamu cuctembl HMO.
WNupvBuyansHOe U0 MOXKET MOJTyYUTh JICUCHUE TAKXKE U B YUPEIKICHUM, HE BXOISIIIM
B coctaB cucteMbl HMO — B ciyuae mony4ueHus mpeaBapuTensHoro ogodpenus or HMO,
HO TIPY OIUIaTe TaKUX YCIYT pa3Mep JbroT MOXKET ObITh cokpatieH. [lomyunre y
COTPYIHUKOB CBOET0 CTPAXOBOTO IJIaHa KOHKPETHYIO HHPOPMAIIHIO O CBOUX JIBTOTAX.
Mnax B ToMm ciryuae, ecsiu MHIMBUAYAJIbHOE JIMIO NMOJb3YyeTC KAKUM-JIH00 MJIaHOM
MeauUmHCKoro MEIUIMHCKOI0 CTPAXOBaHHUS, dTOT IIAH OINIAYMBAET BCE HJIH YaCTh METHIIHHCKUX
CTpaxoBaHus pacxo0B 3Toro Jiuua. CymecTByIOT CIeAYIONINE TUIIB MEIUIINHCKOTO CTPAXOBaHUS:

IUTaH KOJUIEKTUBHOTO CTPAaXxOBaHWS, TIaH HHINBUAYAIBHOTO CTPaXOBaHMs, IIaH
MEJICTpaXxOBaHUs, MIPEIOCTABIACMBIN paOOTHUKAM B BHJIC TIPUIIOKECHHUS K UX 3apIuiaTe, a
TaK>Ke IJIaHbl COIIMAIILHOTO CTPaxOBaHusl, Takue, kak: Menukep u Meaukeii.
CymecTByomye BUABI MEIUIITHCKOTO CTPaXxOBaHUS MOYKHO Jjajiee MOAPA3IeIUTh Ha
CJIEYIOILIUE TUIIBL: CTpaXOBaHUE, IIPEANONIATAOEe BHECCHUE TIATHI 32 MOIYYCHHYIO
yeyry (TpaauIMOHHOE CTPaXOBaHUE) U CTPAXOBAHKUE CHCTEMBI PETYIHPYEMOTO
MCHO6CHY)KI/IB3HI/I$I. W nnaHbBl KOJNIEKTHBHOTO CTpaxoBaHHA, U MHAWBUAYAJIbHBIC ITJIAHbI
MOTYT IMPEJICTABISATE COOOM KaK CTpaxOBaHHE C OIUIATOH 3a YCIIyTH, TaK U CTPaXxOBaHUE
CUCTEMBI PETyINPYEMOT0 MEeI00CTY )KHBAHHUS.




Cmp. 19

Omaden O6cnyxueaHus lNMayueHmoe
QPuHaHcoeble Bonpochbl

Co6eperaTenbHbIN
MeAUNLMUHCKUMN CYET
(HSA)

CuéT, NCcnoJB3y 0N TeHesKHbIe CPeICTBA 10 HAJIOTOBBIX BHIYETOB IJIsl OTLIATHI
YaCTH PACX00B M0 MeTHIMHCKOMY 00caykuBanni. Cuera HSA npenoctaBisiroT
HaJIOTOBBIC JILI'OTHI BCEM. BKJapI Ha 3TH c4€Ta MOTYT BHOCHUTHCS KaK
WHIWBUTYAIbHBIMU JIMIIAMH, TaK U UX pabOTOAATEIISIMH, & Pa3MEphl dTHX BKJIAIOB
KaXXJIbIi TOJ1 OrpaHUYUBAIOTCS ONpPEneIEHHON MakCuManbHOU cymMmmMol. Briaabt
BHOCSTCS B TCUCHHUE ONPEACIEHHOTO TIEPHOa BPEMEHH B MOT'YT UCIIOJIb30BAThCS IS
OTUIATHI OJOOPEHHBIX ATHM IIAHOM MEIMIIMHCKUX PAaCcX00B, B TOM YHCJIC JJIS OIUIATHI
OOJIBIIMHCTBA METUITMHCKUX YCIIYT, TAKUX, HAIPUMEP, KaK: CTOMAaTOJIOTUIECKHUE,

0 TATHPMOJIOTUYECKHEC U TIOyUYEeHNE HE TIPOMMMCAHHBIX JIEKapCTB. B oTimwdwme ot Toro,
YTO MMPOMCXONUT C HEU3PACXOJOBAHHBIMH JIEHFIAMH, OCTABITUMUCS HA THOKOM CUETE,
HEU3pacXO0I0BaHHbIE JIEHEXKHBIE CPEJICTBA, OCTABIIMECS HAa cOeperaTeIbHOM CUETe,
TIEPEHOCSTCS Ha CIASAYIOMUN KaJleHIAPHBIN IEPUO ¥ U3 T0/Ia B TOJT HAKATUTUBAIOTCSI.

UuouBuayansHoe
cTpaxoBaHue

MeaumuHckoe CTpaxoBaHHue, npuoﬁpeTaeMoe HHIAUBUAYAJbHBLIM JIUIIOM U HE
ABJAOIIECCH YaCThI0 KOJJICKTHBHOI'O IIaHA.

BKnioyeHHbIe B
ceTb CTPaxoBOro
nnaHa

I'pynna Bpaueii, 00JbHHI M HHBIX YYpeKAeHUI 1 MeIPa0OTHUKOB, CYNTAIOIIMXCS
NpeANoYUTAEMbIMH ISl Ballell CTPAX0BOil KOMIIAHUM H 3aK/JIIOYMBIINMH ¢ Heil
KOHTPAKT. B 3aBHCMMOCTH OT Baero riaHa MEACIUHCKOTO CTPaxOBaHHS — BB MO0
MOJKETe BOOOIIEe HE UMETh MOKPBITH 3a MOJTYUYEeHUE YCIYT y Bpauei, He BXOSIINX B
CeThb IPEANIOYUTAEMBIX [IPOBAMICPOB 3TOTO IJIaHa, JUOO MIPU OILIATE YCIYT TaKUX
MPOBaICPOB BaLIH JBIOTHI MOTYT OBITH ype3aHbl. BbI mony4ynTe HAUBBICIIMK YPOBEHb
CTPaxOBOI'0 IMOKPBITUS OT CBOETO IUIaHA MEACTPAaXxOBaHUS B TOM ClIydae, ecilu OyneTe
JICUUTHCA B YUPEXKICHUSAX U Y Bpauel, BXOISIIUX B CETh IPEIIIOIUTAEMbIX
MIPOBalZIEPOB 3TOTO IJIaHa.

MakcumanbHoe
MokpbiTHe B
TeyeHue XU3HU

MaxkcumMyM WM npefeJibHAsi CyMMa pPacxo/i0oB, MOKPbIBaeMbIX CTPAX0BKOIi. JTa
CyMMa MO’KET BapbHpOBAaThCS B 3aBUCUMOCTH OT IUIaHA CTPAaxoBOro MOoKpbITHA. Ha
OTJIENbHBIE JITOTHl YCTAHABINBAETCS ONPENEIEHHBIN TUMHUT, U 9T JIbIOTHI
HAYUCIISAIOTCS U3 00IIel MpenenbHON CyMMBI IUIaHa.

MakcumanbHoe
NoKpbITUe
nepecagku opraHa
B TeYeHMEe XU3HU

Ofmas cyMMa, KOTOPYIO B TeYeHHe KU3HU NMAllHeHTA BBIILUIATHT €My CTPaXoBoii
NJIaH 32 00C/Iy;)KHBaHHe, MPEI0CTABJIEHHOE B CBSI3HU C MEPecaaKoil oprana.

Menukenpg,

Ilnan MeAMIUHCKOTO CTPAXOBAHMS, TIPEIOCTABJIIeMbIil AIMUHUCTPAaIUeli ITaTa
JIIOASIM € KpaifHe HU3KHUM JI0X0/I0M, SIBJISTIOIIMMCS HETPY/AOCTIOCOOHBIMH 110
COCTOSIHHIO 310pOBbs. [Inan «Menukelia T0KeH OIUIaYuBaTh MOKPHIBAEMBIC
MeaumuHckre pacxoasl Ha 100%. YToOB! BRISICHATH, IMEETE JIM BBI IIPABO Ha €r0
MOJTyYeHHUE U TOTPOCUTH ONIaHK 3asBJICHHUS — OOpAaTUTECh B CBOWM MECTHBIN OTAEN
3paBOOXpaHEHUS WU B OUC IenapTaMeHTa 3[PaBOOXPAHEHHUS U COITUAILHOTO
00CITy)KHBaHHUSL.

Mepukenp

IInan MeMIMHCKOT0 CTPAXOBAHMS, IPEOCTABJIAEMbII 1 PeryJupyeMbli
(enepanbHBIM MPABUTEILCTBOM. MeIUKeWp peAHa3HAYCH [Tl TEX, KTO IMOIy9aeT
nocobue ColuanbHOro 00eceYeHrs 0 NHBAIMIHOCTH 110 MEHBIIIEH Mepe B TeUCHHE
2-x net, nu0o JUIsl TFO/ICH B BO3pacTe 65 JIET U cTapiie.

[Tnan Menuketip coctout u3 nByX dacteit — Yactu A u Yactu B. Yacts A
MOKPBIBAET NMpeObIBaHue B cTarioHape. Yacte B mokpeIBaeT oruiaty ycimyr Bpauei,
MPEOCTABIISIEMbIX KaK B CTAIIMOHAPE TaK M aMOyJIaTOpHO, a TaKkke 0JJ00pEHHbIC
pacxoibl, CBsI3aHHEIE ¢ aMOyJIaTOPHBIM OOCTyKnBanueM. B mnane «Memukeip»
MpEeAYCMaTPUBAIOTCS P YAEPKaHUM U JOILIAT.
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cTpaxoBble
nonuchbl
nporpamMmmsbl
«Mepgukenp» nnum
nonucChbI
«Meguran»

DononHutenbHble

CTtpaxoBble MOJIUCHI, JONOJHSAOIUE 00bEM CTPaX0BOro odecnedenus (00bEmM
cTpaxoBaHus) niiana «Meaukeip». B O0IbIIMHCTBE CiTyyaeB 3TH MOJHCHI
OILIAYUBAOT JOIUIATHI U yEpKAHUS, HAUUCIIIeMble IporpaMMoil «Meaukelpy, HO He
Ooee Toro. Y3HaiiTe B CBOCH CTPaxoBOM KOMITAHUH, IPEAOCTABIIAIONICH BaM
JIOTIOJTHUTENBHOE CTPaXOBaHHUE O TOM, KaK OHa KOOPJUHHUPYET BHIIJIATY BaM BalllUX
JIBIOT ¢ porpaMMon «Meaukenpy».

He BKkno4YeHHbIE B

B nporpammax PPO 3ToT TepMHH 03HAYaeT 00CTyKUBaHHE, IPETOCTABJISIEMOE

cpeacTB NauyueHTa

cete MeIpadoTHUKOM/MeyYpeKIeHneM, He BKJIIOYeHHBIM B NlepeYeHb
NpeanoYuTaeMbIX NPoBaiiepos 3Toil opranusanuu. B nporpammax HMO stot
TEPMMH O3HAYaAET ITOKPEIBAEMBIE YCIYTH, KOTOPBIE IIPEIOCTABIISIOTCS HE IEPBUYHBIM
BpayoM, U AJISl IOJTyYeHUsI KOTOPBIX He TpeOyeTcsl pa3pelieHus OT IEPBUYHOTO Bpaya.

MakcumanbHas Hanbonbmas cyMMa JIeHe;KHBIX CpelcTB, KOTOPbIe BbI 10JKHBI OyaeTe

cymma, 3aIUIATHTD, MPEXkKIe YeM Ballla CTPaX0Basg KOMIIAHUSA HAYHET MOKPBLIBATH BCe

BbinyaivBaemas pacxoabl. Kax1plii 11aH ycTaHaBIMBAET CBOIO NMPEAEIBHYIO CYMMY TaKOT'O JINMUTA Ha

M3 NINYHbIX

KaJieHnapHbId roj. Kak ToabKO 3TOT IMMUT OyAET JOCTHTHYT, CTPAXOBOM TUTAH HAYHET
BbITIATHI B pazmepe 100% ot paspeméHnoii cyMMBbl — B CHET TTOKPHIBAEMBIX
0JI0OpPEHHBIX PACXOJIOB M OYJET MPOJI0/DKATh UX J0 KOHIIA KaJICHAapHOTO TO/a.
HekoTopsie cTpaxoBbie KOMIAHUH HE BKIIOYAIOT B JAHHBIN JTUMHT ONPEACTIEHHBIC
BUJIBI PACXOJI0B — TaKHE, HAPUMED, KaK: CTOUMOCTb JI€UEHHS OT OECIUIOAHS WITH
MPOIMTUCAHHBIX JIEKApCTB. J[pyrue cTpaxoBble KOMIIAHUH YBEIMYHBAIOT MAKCUMAIBLHYIO
CyMMY, MTOJIJIEKAITYIO YILIATE 32 CBOM CUET — 3a YCIIYTH, IPE0CTaBIsIeMbIe
Mera6OTHI/IKOM WIIN YYPCIKACHHUEM, HE BKJIIOUYEHHBIM B CETh MMpEATTIOYUTACMBIX
MIPOBaiAEPOB.

MyHKT
obcnyxmnBaHus
(POS)

Takoil BUJ IJIaHA MeIUIUHCKOI0 CTPAXOBAHMS, KOTOPBIN IMO3B0OJIAET CBOUM
YjIeHaM BBIOHPATH M MOJIYYaTh YCJIYI'H KaK y MeApaO0THUKOB, BKIIOYEHHBIX B
ceTh MPeANOYTUTAEMbIX POBANHIEPOB, TAK H Y TAKUX NPOBAaiiIepoB, KOTOpPbIE B
Heé He BKIIYeHbl. OOBIYHO IIPU MOJTYUYCHUH YCIYT Y
MeAPaOOTHUKOB/MEIYUPESIKACHHHM, HE BKIIFOUEHHBIX B CETh IPEANOYUTAEMBIX
MPOBaiIePOB, MAIUCHTAM TaKUE YCIYTH 00XOISATCS TOPOKE.

oeecs Ha
MOMEHT
CTpaxoBaHus

3aboneBaHue,ume

3a0oJieBaHNe, B CBSI3U C KOTOPBHIM MANIMEHT MOJIY4aJl JIeUeHNEe B TeUeHHe
onpeneJIéHHOro MepHoaa BpeMEeHH, — 10 €ro PerucTpaluy Ha HOBBIN IJIaH
METUIITHCKOT0 CTPAXOBaHUsA. JTOT Nepro, (MPoJoKuTeNbHOCTRIO B 30, 60, 90
JTHEH, 6 MeCsIIEB U T.11.), TPE/IICCTBOBABIINN PETUCTPAIINH, HA3bIBACTCS
IPEALICCTBYIONUN CPOK». «JIeueHre IPH 3TOM MMOHUMACTCS KaK IMOJTy4eHHE
MEAWIIMHCKUX KOHCYIIbTAINH, PeKOMEHIAIHIA, IPOTIMCAHHBIX JIEKAPCTB,
JIMarHOCTHPOBAHUS WU JIeUeHHsI. MOXKET CIIy4UThCS TaK, YTO UMerueecs
3abonesanue e Oy0em GKIIOUEHO 8 HOBbLU NIAH MEOUYUHCKO20 NOKPLIMUSL.
OO0paTtuTech B CBOIO CTPaXOBYIO KOMITAHUIO M/HITK B COBET I10 JieJIaM CTPaXOBaHUS
mITata — YTo0bl Y3HATH O MPaBHJIaX, ACHCTBYIOIINX B OTHOIICHUHN YK€ HMEIOIIETOCS
3a0osieBaHus. B ToM ciiyuae, eciiu paHee y Bac UMENIOCh ITPOJI0/DKUTEIBHOE,
MOJITBEPKAEHHOE, HEMTPEPHIBHOE MMOKPHITHE, OOJIBIIMHCTBO KOJUICKTUBHBIX TNIAHOB
MEAMIIMHCKOTO CTPaxoBaHUsI OyIyT MOKPHIBATh YK€ UMEIOIIHECs 3a00IeBaHysI U TIPU
0(OpPMIICHUH HOBOTO CTPaXOBOI'O IIaHA.




Cmp. 21

Omaden O6cnyxueaHus lNMayueHmoe
QPuHaHcoeble Bonpochbl

OpraHu3aums, JTo - Takasi OPraHu3alus CUCTEMbI 3PaBOOXPaHEeHH A, KOTOPasi MOKPbIBaeT
ncnonb3ytoulas ﬁomﬂnylo 4aCcTbh CyMMbI MeJJMIIMHCKHUX PAaCcX0J0B, €CJIM NALMEHT M0JIb3yeTCs
ceTb yeJyraMmu Bpaveil, BKIIOYEHHBIX 6 HepeueHb NPeOnouumaemslx nposaioepos.
npeanovuTaemblX | Hexoropsie opram3aiuu PPO TpebyioT, 4ToO0BI CTpaxoBaTEIM HMEIN TIEPBUIHOTO
MeﬂpaﬁoT':'“KOB/y Bpaya, KOTOPBIH OyeT KOOPAUHUPOBATH MEAULIMHCKUH YXO U P HEOOXOAUMOCTH
“pexaeHnn HATIPABJIATh UX K crienuanicram. Jpyrue PPO paspeniaror naruenTam BoIOHpaTh
(nposaitnepos) CIEIAIMCTOB 0 CBoeMY ycMoTpeHHuio. PPO MokeT npesiaraTts mokpeITHE OoJiee
HU3KOT'O YPOBHS 32 JIEUEHUE, IIPEIOCTABIAEMOE JOKTOPAaMHU U UHBIMU
npodeccHoHaIBHBIMU MEAPaOOTHUKAMH, HE ABIsIoIMMucs wieHamu PPO.
BTopuyHas JIumam, uMeonuM 0oJiee 0HOr0 IJIAHA MEAUIMHCKOI0 CTpaxoBaHHUsl, BTOPUYHAasA
CTpaxoBka CTPaxX0BKa MOKPBIBAET PACX0AbI MOCJE TOT0, KAK MEPBUYHAS CTPAXOBKA BHECET
CBOIO JI0JTI0 B CYET MOrameHus njaTexeil mo omjiare MegUIUHCKOro cuéra. (Cum.
«Koopaunanus JIsrotr» - ctp.16).
Mnax IT0 — KOJUIEKTUBHBIIH IJIaH MeICTPAXOBaHHUsl, COTJIACHO MPaBUJIaM KOTOPOIo
z;gg:g':ﬂay'm“’ no padoTonarteib NPUHUMAET Ha cedsl CTPAX0BOi PHCK MO MPeJI0CTABICHUIO

CTpaxoBOM PUCK
npUHUMaeT Ha
cebs

MEMIUHCKHX JIBIOT CBOMM PadoTHHKAM. PacXoIbl IO OIIIaTe CTPaxOBbIX MPETECH3UMA
HecéT padboTomaTens. PaboTomaTenu 4acTo MpruoOPETAIOT TAKXKE M CTPAXOBKY OT
YOBITKOB — B IIEJISTX CHUYKCHHUS CBOETO PUCKA B CIIy4ae MPEAbSBICHUS UM

pa6oTopaTtenn JIOPOTOCTOSIIIIEN CTPAXOBOM MPETEH3UU B CBA3M C BOSHUKHOBEHUEM UPE3BBIUYAMHBIX
00CTOSATEIBCTB (CTUXUHHBIX OCICTBHA).
CtpaxoBaHue IIporpamMmma nomomm, pery;iupyemas ¢eiepajbHbIM IPABUTEIbCTBOM U
couunanbHoro NpeAocTaBisieMas B (popMe 10X0/a JINIAM, HMEIOIIUM HHBATHIHOCTD.
obecneueHus no Anmunuctpanus CoranbHoro ooecrnederus (SSA) MeeT CBOIO COOCTBEHHYIO
MHBanNMAHoOCTH CHCTEMY OIpEeCNICHUN PA3IMUHbBIX BUI0B UHBATUAHOCTH, SIBJISIOLIUXCS CICICTBUEM
(HeTPyAOCNOCOGH | BCEBO3MOXKHBIX 3a00JIEBAHUI — TaKUX, HAIIPUMED, Kak: O0JIe3Hb MOYEK HIIH JUa0eT.
ocTH) [Iponecc nogayn u pacCMOTPEHHUS 3asIBJIIEHUH Ha JaHHOE IOCOOUE MOXKET PACTSIHYThCA
(SSD) Ha HECKOJIbKO MecsleB. B ciyuae ogoOpenus 3asBieHus pa3Mep eKeMecsIIHOro
noco6us OyIeT 3aBUCETh OT TOT0, CKOJIBKO JCHEKHBIX CPEJICTB BB BHECIH B CBOH (DOHA
COLMAJILHOTO oOecIieueH sl B BUJIE Hajlora Ha 3apIuiary. YToObl UMeTh IIpaBo Ha
noiyuenue SSD, xapakTep Baleil HHBATUIHOCTH JOJKEH YIOBIETBOPATH OqHOMY (1)
U3 CIEeTYIOINX TpeOOBaHMIA — OHA JTOJKHA:
* [IpomoinkaThest UM MIPEANOJIOKUTEIHHO MPOAOIDKATECS B Oy IyIIeM B TE€USHHUE 110
KpaifHeir Mepe 1-To roga
* beITh HEOOpaTHMOU
* [IpeanonoxurensHo B OyayIieM NPUBECTH K CMEPTHOMY HUCXOLY.
Tpebyercs utoObl AnMuHHUCTpama SSA cunTana Bac MHBAJIUIOM [0 MEHbBLICH Mepe B
TE€YEeHHE 5-TH JIET, MIPEKJE YeM BBl HAUHETE MOTy4aTh CBOU JIBTOTHI.
Mporpamma IIporpamma AgvunucTpanun SSA 1o npeaocTaB/IeHHIO A0NOJIHUTEIbHOI0 10X0/1a
OononHuTenbHoro | MHBAJIWIAM, He 0TPAGOTABIIMM JOCTATOYHOE BPEMs /ISl TOr0, YTO0LI BHECTH
noxopaa 3HAYUTEJBHYI0 CcyMMY B cBOi (oHa ConnanbHOro obecnedeHusi U B CBA3H € 3THM
coumanbHoro He UMMM NMPAaBOo HA Nojay4YeHne nocodus SSD. B oTHOmEHNH yCTaHOBICHUS

obecneyeHus (SSI)

HETPYAOCHOCOOHOCTH (MHBAIMAHOCTH) JEHCTBYIOT T€ JK€ TpaBUiia, YTO U IPU
HazHaueHnu nocobus SSD. Oxnako, npu npenocraBieHrn nocodus SSI cobnronaroTes
CTPOTHE OTPaHUYCHUS B OTHOIICHUH pa3Mepa J0X0/1a U MaTePHAIBHOTO MTOJI0XKEHHS.
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Omaden O6cnyxueaHus lNMayueHmoe
@PuHaHcoeble Bonpochbl

Bonpocbi1?

Cwm. Paspen «[ge
HaUTU NOMOLLb» — Ha
cTp.12-14 paHHON
OpoLutopbl

UNIVERSITY OF WASHINGTON

MEeDicAL CENTER
UW Medicine

Patient Care Services
Box 359420
1959 N.E. Pacific St. Seattle, WA 98195

MnaTenbLlymk,
ABNSAKOWMUNCA
TpeTben CTOPOHOMN

Opranuszanus, He ABJISIIOIIASICA NALMEHTOM
(mepBasi cTOPOHA) WJIM POBaiiiepoM
MeIUIMHCKHUX YCJIyr (BTOpasi CTOPOHA),
Y4YacTBYIOLIAS B OILIATE CTPAXOBBIX NPeTeH3HUil 0
BO3MeIlleHU MeTUIIMHCKUX PACX010B.

OOGbIYHbIN,
OCHOBaHHbIN Ha
onbiTe U
npaBoMepHbLIN
(UCR)

B 001ux yepTax 3TOT TEPMHUH 03HAYAET LEHY,
HA3HA4YAeMYI0 IPOBalIepoM, TOI1a KaK KOHKPETHOE
€ro 3Ha4eHue — 3TO IJIaTa, B3bICKMBaeMas 3a
OIIPEIENIEHHYIO YCIYTY, KOTOpasi CYUTAeTCs
«OOBIYHOHM, OCHOBAaHHOMH Ha OTIBITE ¥ TPABOMEPHOH —
ecim e€ pa3Mep HaXOIUTCS B TIpe/enax KojaeOanmit
LI€H, Ha3HaYaeMbIX 3a TaKylO Xe yCIyry JpyruMu
MeApabOTHUKAMH/MEAYIPEKACHUSIMH B TOM XKe
reorpauueckoM peruoHe.

Mepuop oxupaHua

Ilepuon BpeMeHnu, B TeueHHe KOTOPOTO YjeHbI
BbIHYK/IEHbI KIATH M0Jy4YeHHs IPaBa Ha
onpeaeJéHHbIe JbIOTHI OC/I€ PErUCTPALH HA
CTPaxXOBOM IUIAH.

© University of Washington Medical Center
Money Matters

Russian

05/2009

Translation by UWMC Interpreter Services
Reprints: Health Online
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Patient and Family Centered Care
at University of Washington Medical Center

University of Washington Medical Center (UWMC) provides health
care through an approach called patient and family centered care
(PFCC). PFCC invites patients to be as involved in their own health
care as they want to be.

PFCC also actively involves patients, families, and staff as partners
who all have a voice in developing programs and policies and
influencing day-to-day interactions at the medical center. Some of its
core concepts are communication, information sharing, choices,
respect, partnership, and the understanding that the presence of family
IS a strength, not an inconvenience.

Patient and family centered care leads to better health outcomes, wiser
allocation of resources, and greater employee, patient, and family
satisfaction. It is simply the right thing to do.

Without UWMC’s practice of patient and family centered care, Money
Matters would not have been written. A dedicated team of patients,
family members, and staff produced this resource. All are members of
the Inpatient Oncology Advisory Council, and all added valuable
insights, information, and input based on their own expertise and
experience.

For more information about the Inpatient Oncology Advisory Council,
other Patient and Family Advisory activities and councils, or patient
and family centered care at UMWC, please contact:

Hollis Guill Ryan
Patient and Family Centered Care, UWMC
206-598-2697
hollisr@u.washington.edu




This handbook provides
information and tips from
patients and families to help
you understand, organize,
and manage your bills for
health care services. Most
of the information is based
on how billing works at
University of Washington
Medical Center (UWMC).
However, many of the tips
may help you organize and
manage bills from other
health care providers as

well.
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Patient Care Services
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We understand that this may be a stressful time for you and your
loved ones. Managing money and health care bills may be your main
concern or it may be the last thing on your mind. For many people,
dealing with money issues, health care bills, and complicated systems
is overwhelming.

We hope this handout is helpful. It includes:

e General information about health care bills.

e Suggestions about how to organize your records.

e Tips on how to read the bills from UWMC.

e Answers to common questions about patient billing.

e Resources and contact information for departments, agencies, and
organizations related to this topic.

e Definitions of terms used in health care billing matters.

About Your Health Care Bills

After your hospital stay or clinic visit, you are likely to receive at least
2 separate bills, depending on what services were provided. Here are
explanations of the different types of bills you may receive:

Facility Fees

Patient Financial Services (PFS) bills for services provided to patients
of UWMC. Services billed by PFS are called facility fees. These
include hospital stays, clinic visits, and other services such as X-rays,
lab tests, and therapies. You will receive a separate bill for these
medical center services.

Professional Fees

You may also receive a bill from UW Physicians (UWP) for
professional fees. These fees are for services provided by individual
doctors.

Provider-based Services

For provider-based services at UWMC clinics, you will be charged
both a facility fee and a professional fee. The facility fee may be as
much as, or more than, the professional fee, depending on services
provided. Provider-based clinics include UWMC Pacific Clinics,
UWMC Roosevelt Clinics, Eastside Specialty Center, UW Medicine
Regional Heart Center-Alderwood, UWMC Prosthetics and Orthotics
Clinic, and the Center on Human Development and Disability.
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Other Providers and Facilities

Patients may also receive bills for visits and services involving other
providers, including Seattle Cancer Care Alliance, Children’s
University Medical Group, ambulance companies such as Airlift
Northwest, and Certified Registered Nurse Anesthetists (billed by
Support Med). For information about bills from providers at other
facilities not mentioned above, please contact them directly.

How to Organize Your Health Care Financial
Records

Organizing your bills may be the last thing you are thinking about
when facing a surgery, hospital stay, chronic health problem, or other
health care issues. But in most cases, keeping your records organized
will help lower your overall stress.

You may want to ask someone you trust to help keep your records
organized. With a system in place, you will be able to find information
when you need it, you’ll be able to keep track of information, and it
will be easier to spot errors if they occur.

All of us have different ways to organize records. It may help to start
by deciding:
e How you want to organize — whether you will use:

- A computer-based system, including what technology to use and
how to name electronic folders and files.

- A paper system, including using binders, files, and color coding.
- A combination of computer and paper system.

e What papers to keep and what can be thrown away.

e What papers to copy and where to keep the copies.

e What order to put bills in — by date received, by provider, or by
billing number or date.

Here are some helpful tips on organizing bills and other information,
shared by current and former patients and family members:



Page 4

Patient Care Services
Money Matters

In my binders, | have sections for EOBs (explanation of
benefits), professional charges, facility charges, related
expenses (such as occupational therapy, physical therapy,
prescriptions, and parking fees), and other medical expenses
(such as dentist or eye doctor visits).

Make copies of the front and back of your insurance cards —
your plan number may change from year to year and it's great
to be able to reference the correct group number if the
charges are not paid in a timely manner.

| find it easiest to arrange EOBs and bills by the date of
service. | keep all of these folders in a big zip-lock bag. This
way they are all in one place and if | drop it in the rain, they
are protected and won't go flying everywhere. | keep bills
from different facilities in separate folders.

You may want to keep the document that explains your
insurance benefits with your health care financial records. It
is in your best interest to know what your benefits are.

You may want to consider dedicating one credit card for all
medical charges. Keep the monthly statements in your files.
At the end of the year, if you itemize your tax return and your
expenses are over a certain percent of your income, you can
deduct part of the money you paid out. Just add up the 12
statements and you are ready to figure out this portion of
your taxes.
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Sample Bills from UWMC

Here are copies of actual bills from UWMC. The balance due is listed on
the back of the statement (see next page).

University of Washington Medical Center UNIVERSITY OF WASHINGION

i St el MEDICAL CENTER

Federal Way WA 98063 S
UW Medicine

Questions

03/27/08 Billing questions or changes in insurance coverage?

Toll Free: 866-298-2825  Fax: 888-945-053
2038 Or visit our website at www.uwmedicine.org

Hours of Operation. 8:00am - 5:00pm Monday - Friday

First Request For Payment
Account Summary

Balance due from patient: $960.25

Please see the reverse side of this statement for your account activity and listing of accounts.

Important Message ! j

Thank you for selecting University of Washington Medical Center for your healthcare needs.
We value your use of our services and facilities.

The remaining balance is your responsibility. If you have any questions regarding the amount paid by your insurance,
please contact them directly.

Please mail your check or money order in the enclosed envelope. For your convenience. we also accept payment by credit
card. If you choose to pay by credit card. please complete the appropriate information at the bottom of this statement.

Please pay Balance Due within 30 days of statement date. If you are unable to pay in full, please call us to set up a
payment plan. Thank you.

Please Return Lower Portion With Your Payment In The Enclosed Envelope

IF PAYING BY CREDIT CARD COMPLETE BELOW
) = Name Account # ggi;{l’nsf

ER'S NUMBER EXP DATE AMOUNT

GARDHOLDER'S NAME Statement Date: 03/27/08

CARDHOLDER ADDRESS ZIP CODE Amount Paid:

CARDHOLDER SIGNATURE

Remit This Payment Stub To:

University of Washington Medical Center
PO Box 24366

Seattle WA 98124-0366

{3 1 P P Y 9 Y e P 1 Y PR PR L L T

6 NCO 9101 Ob 1 2461782 bLOlL D0D0O0OO9LOR5 8279890000 30 14 9

Sample of billing statement (front)
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For Your Information

If you are able to document financial hardship, you may be eligible for our Financial Assistance Program. For more
information or to make pavment arrangements. contact us at 1-866-298-2825.

Please Note: This statement does not include professional fees billed by UW Physicians.

We invite vou to visit us on-line at www_uwmedicine.org

Account Activity

Name Account # Service Charges Payments Adjustments Balance
07/18/07 497.50 93.33 0.00 404,17

11/05/07 4521.00 3151.14 813.78 556.08

Balance Due From Patient: $960.25

HAS YOUR INSURANCE OR ADDRESS INFORMATION CHANGED?

Sample of billing statement (back)
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Common Questions About Health Care Bills

Why did | receive more than 1 bill for the same date of service?

In most cases, you will receive at least 2 bills. Most times, the bills are
from:

1. The hospital (facility fees).
2. The doctor or other professional services provider (professional fees).

3. Patient Financial Services (facility fees for patients of UWMC for
services such as hospital stays, clinic visits, X-rays, lab tests, and
therapies).

See pages 2 and 3 of this handbook for more information about kinds of
bills.

What is an Explanation of Benefits (EOB)? Do | need to pay any
amounts shown on this statement?

An Explanation of Benefits, also called an EOB, may be sent to you by
your health insurance company after you or your family receives services
from a doctor, specialist, hospital, or other medical facility. This
statement is NOT a bill that you need to pay. If you owe money, you will
receive a bill from the doctor or facility whose services you used.

The EOB lets you know that your health plan has received your claim. It
explains the services provided, the fees involved, how much you may
have already paid as co-payment, deductible amounts, how much your
insurance paid, and what amount you must pay.

In most cases, you will receive an EOB only when there are fees you
need to pay. The total you owe is listed under “Patient Responsibility.”
This amount may include fees such as co-pays that you already paid.
Some insurance companies send an EOB even if you do not owe
anything.

Every insurance company uses its own form for their EOB. If you have
questions about an EOB you receive, contact the insurance company
listed on the statement.

What if | don’t have health insurance?

If you do not have health insurance coverage, you must pay your
bill within 30 days of receiving it — unless you have applied for
financial assistance and are waiting for a decision, or you have made
other payment arrangements with UWMC Patient Financial Services
(206-598-1950 or toll-free: 877-780-1121). See “What do | do if |
can’t pay part or all of my bill?” on page 9.
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Why didn’t my insurance pay my entire hospital bill?

Some charges may not be covered by your insurance. If this is the case,
paying for them is your responsibility. These charges are listed on your
insurance statement under “Patient Responsibility.” (See question on
page 7 about Explanation of Benefits statements).

Fees that may not be covered by your insurance include:
e Deductibles.
e Co-insurance and/or co-pays.

e Benefit limitations such as items or services not covered under your
insurance plan.

e Medicare program exclusions. (See your Medicare Handbook for a
complete listing.)

Check your Explanation of Benefits (EOB) or contact your insurance
company with specific questions. Make sure to have your EOB handy
when you call.

Whom do | contact to update my insurance or other billing
information?

If any of your insurance information has changed since you registered,
you must notify 2 offices as soon as possible:

1. UWMC Financial Services/Financial Counseling
- Weekdays, 8 a.m. to 5 p.m.: 206-598-4320
- After hours, weekends, and holidays, call Admitting: 206-598-4310

2. UW Physicians (UWP)
206-543-8606 or 888-234-5467 (toll-free)

What if | think my claim was denied because of missing or incorrect
information?

Insurance claims may be denied because of missing or incorrect
information on the claim. If you believe your claim was denied for this
reason, call Patient Financial Services right away at 206-598-1950 (toll-
free: 877-780-1121). They will take your corrected information, update
your account, and/or bill your insurance again.

What do | do if | need more information to bill my Medical Savings or
my Healthcare Reimbursement Account?

The information you need to submit an insurance claim to a Medical
Savings Account (MSA) or a Healthcare Reimbursement Account will
vary. You may need to supply information that is not listed on your bill,
such as your doctor’s name or the diagnosis. If you need that information,
call Patient Financial Services at 206-598-1950 (toll-free: 877-780-1121)
weekdays, 8 a.m. to 5 p.m.
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You can also go online to the Patient Financial Services Customer
Service Web site and request a Charge Details report. This report gives
more information than your bill. Go to:
http://uwmedicine.washington.edu/PatientCare/PatientAndVisitorInfo/
HospitalBill/Contact+Us.htm and click on “Contact us or submit your
billing question online.”

What do I do if | can’t pay part or all of my bill?

You may be able to work out a payment plan for your medical bills. To
learn more, call UWMC Patient Financial Services (206-598-1950 or
toll-free: 877-780-1121).

Charity care is available to Washington state residents only for services
that are medically appropriate. Elective medical care — care that is not
needed for the patient’s physical health — is not covered by charity care.
To be eligible for charity care, patients must meet federal income
guidelines and have the required supporting documentation.

To apply for charity care, patients must:

e Ask for a Charity Application before, during, or after receiving
services at UWMC.

e Submit their fully completed application within 14 days of their
original request.

¢ Include income verification and supporting documents such as bank
statements with their completed application.

Billing Your Insurance

If you gave the medical center your insurance information, you do
not need to do anything after receiving your itemized statement. We
will bill the insurance or other health plan.

If your health coverage has changed, see “Whom do | contact to
update my insurance or other billing information?”” on page 8.

Summarized Statement of Charges

There are many steps to the billing process. First, the person listed as
the “guarantor” on the patient’s account will receive a summarized
statement of charges from Patient Financial Services. This statement
lists the services received at UWMC. This statement does not include
professional services billed by UW Physicians or other billing
providers.
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Explanation of Benefits (EOB)

After processing your claim, most insurers, including Medicare, will
send you an Explanation of Benefits (EOB). This form describes what
services were covered by your insurance and what your balance or
“Patient Responsibility” is. (See pages 7 and 16 for more information
on EOBs.)

If you have questions about your EOB, contact your health plan or
Patient Financial Services. Have your EOB handy when you call, write,
or e-mail.

Patient Responsibility

Remember: Fees listed under “Patient Responsibility” are due
within 30 days from the date you receive the bill from your doctor
or medical facility.

Charges that may not be paid by your insurance that you must pay
include:

e Deductibles.
e Co-insurance and/or co-pays.

e Benefit limitations — items or services not covered by your
insurance plan.

e Medicare program exclusions. (See your Medicare Handbook for a
complete listing.)

e Claims your health insurance denies due to missing or incorrect
subscriber information.

Please note that in third-party liability cases, such as automobile
accidents, you are responsible for payment. We will not hold open
accounts until settlement is reached in these cases.

Tips for Working with Customer Service

Here are some tips from current and former patients and their family
members that may be helpful:

e If you call customer service at your insurance company or a
health care provider, it is very helpful to write down the date,
the time, and the name of the person you spoke with,
especially if they quote benefits.

e Tryto build arelationship with one customer service
representative and get their direct number. That way you
will not have to repeat your story to a new person each time
you call.
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For an emotionally charged issue, or if you are really
frustrated, you may want to authorize a caregiver to call or
intervene on your behalf. Please note that you may need to
give consent for this. Talk with your insurance company to
find out how to authorize someone to be your spokesperson.

If your claims have not been paid correctly, do not hesitate to
call and have them reprocessed. You will need to know what
your benefits are and make sure they are paid correctly.

Bills from UWMC and Seattle Cancer Care Alliance (SCCA) use
the same numbering system, but that's about all they have in
common. You must call SCCA for SCCA questions and UWMC
for UWMC questions. It helps to organize bills by their number
because then they are already in chronological order. You can
also tell if you are missing any because you will have gaps in
the numbering sequence. UW Physicians bills are totally
different in that they list multiple dates of service for each
physician on the same bill.

If there is any kind of problem with insurance, be persistent
and don’t give up.

Where to Find Help
UWMC Departments

Financial Counseling — A financial counselor can come to your
room to talk with you while you are in the hospital. Or, you can
visit their office next to Admitting on the 3rd floor. To schedule a
visit, call 206-598-4320 weekdays between 8 a.m. and 5 p.m.
Financial counselors can help you and your family:

- Understand your hospital bills and payment options for your
hospital stay.
- Work with insurance companies, DSHS, and Medicare.

- Apply for Medicaid and other financial assistance.

Patient Financial Services — Weekdays, 8 a.m. to 5 p.m., call
206-598-1950 or 877-780-1121 (toll-free). Or, visit
http://uwmedicine.washington.edu/PatientCare/PatientAndVisitor
Info/HospitalBill/Contact+Us.htm.
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UW Physicians (UWP)

206-543-8606 or 888-234-5467 (toll-free)
http://uwmedicine.washington.edu/PatientCare/PatientAndVisitor
Info/UWPhysicians

Other Agencies/Organizations

Airlift Northwest
206-521-1616 or 866-245-4373 (toll-free)
http://airliftnw.org

Basic Health Plan
800-660-9840 (toll-free)
www.basichealth.hca.wa.gov

Basic Health is a health insurance plan sponsored by the State of
Washington. You cannot enroll in this plan if you qualify for
Medicare.

Certified Registered Nurse Anesthetists (CRNAS)
425-353-2840

Children’s University Medical Group (CUMG)
206-987-8450 or 888-675-2864 (toll-free)

Disability Income Insurance (Short-term disability, SSD, SSI)
Social Security Disability

800-772-1213 (toll-free)

www.socialsecurity.gov

Medicaid

In King County: 206-341-7750, 800-346-9257 (toll-free), or

TTY 800-833-6384

Other Washington counties: call your local Home and Community
Services (HCS) office
www.adsa.dshs.wa.gov/pubinfo/benefits/medicaid.htm

Medicaid is a health insurance plan managed by the State of
Washington for people who have a very low income and are
medically disabled. It will pay 100% of covered medical expenses.
Talk with your financial counselor or social worker to see if you
qualify. Other states offer similar plans.

Medicare
800-633-4227 (800-MEDICARE) 24 hours a day, 7 days a week
www.medicare.gov

Medicare is a health insurance plan managed by the federal
government. It is for persons who are at least 65 years old, are on
dialysis, have had a kidney transplant, or have been on Social
Security Disability for at least 2 years. Medicare has a number of
deductibles and co-pays.
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There are 2 parts to Medicare:
- Part A covers hospital stays.

- Part B covers doctor fees for their inpatient and outpatient services,
plus all approved outpatient expenses.

Seattle Cancer Care Alliance (SCCA)
206-288-1109 or 877-849-8368 (toll-free)
www.seattlecca.org

Washington State Assistance — Department of Social and Health
Services (DSHYS)

206-341-7424

www1.dshs.wa.gov

Veterans Benefits Administration
800-827-1000 (toll-free)
www.vba.va.gov

Washington State Health Insurance Pool (WSHIP)
800-877-5187 (toll-free)
www.wship.org

WSHIP is a health insurance plan sponsored by the State of
Washington. You must be rejected by another insurance plan before
you can enroll in this coverage. Costs can be high for people who are
not on Medicare. If you are on Medicare, the cost is reduced.

Financial Planning Resources

Patient Advocate Foundation

800-532-5274 (toll-free)

www.patientadvocate.org

Provides help for patients who have experienced employment
discrimination or denial of insurance benefits.

Patient Assistance Programs

- RxAssist
WWW. rxassist.org
Web site sponsored by an organization called VVolunteers in Health
Care offers searchable database with application forms.

- Partnership for Prescription Assistance
WWW.pparx.org

- RxHelp
877-923-6779 (toll-free)
www.rxhelpforwa.org
A program for Washington state residents.

Washington State Insurance Commissioner
206-464-6263 or 800-562-6900 (toll-free)
WWw.insurance.wa.gov

Provides information and investigates consumer complaints.


http://www.rxassist.org/
http://www.rxhelpforwa.org/
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Terms Used in Health Care Billing

Allowed
Amount

Determined by your insurance to be the amount your
provider is due for a particular service. This amount is
usually less than the amount billed by the provider and is
determined by pre-negotiated contracts or regulations. The
combined total paid by you and your insurance to a
provider should not exceed the allowed amount.

Benefit
Contract

The legal agreement between a health plan and its
members. This contract establishes the full range of
benefits available to the members through their health
care plan. Also called a certificate of coverage or
evidence of coverage.

Benefits

The extent to which your insurance coverage will pay
for services provided to you. Benefits may describe what
portion of the allowed amount may be due from you, the
level to which they will pay for services provided by
various providers, and what types of services they will or
will not cover.

Brand-Name
Drug

Drugs made and sold by a major drug company.
Brand-name drugs may or may not be listed on a
formulary (see “Formulary,” page 17). For any health
need, there may be competing drugs from different
companies. Your health plan formulary may list a specific
brand-name drug if a price agreement has been made with
that company. This brand-name drug will cost more than
the generic version, but cost less than other brand-name
drugs that are not on the formulary. If you buy brand-
name drugs that are not on the formulary, you often pay
more because your health plan pays more.

Clinical Trial
or Research
Study

(Also see
“Experimental
or
Investigational
Treatments”
on page 16.)

A treatment that is being studied that involves both
patient care costs and research costs. Patient care costs
that may be covered by insurance are doctor visits,
hospital stays, tests, and other procedures, whether a
person is part of the experiment or is in the control group
that receives traditional care. Special tests that are part of
the research study may not be covered by your insurance,
but they may be paid for by the study. Check with your
insurance plan or state insurance board.

In 2000, Medicare began covering some clinical trials. To
be covered, the trials must meet specific criteria. In
eligible trials, Medicare will cover treatments and services
such as tests, procedures, and doctor visits. Some items
may not be covered, including the experimental drug or
items that are used only for data collection in the clinical
trial. Some clinical trials provide the investigational drug
at no charge.
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COBRA
(Consolidated
Omnibus
Budget
Reconciliation
Act)

A federal law that protects employees and their families in
certain situations by allowing them to keep their existing
health insurance for a specified amount of time. COBRA
provides certain former employees, retirees, spouses, former
spouses, and dependent children the right to temporary
continuation of health coverage at group rates. The individual
must pay the premium cost to keep their insurance plan, but
the costs are usually less expensive than individual health
coverage. COBRA applies only under certain conditions, such
as job loss, death, divorce, or similar events. COBRA usually
applies to group health plans offered by companies with more
than 20 employees. Some states require employers to offer
continued health care coverage to people who do not qualify
for COBRA. Call your state’s insurance board for more
information. There may be a small fee (for example, 2%) for
processing COBRA payments.

Co-insurance

The amount you must pay after insurance has paid their
portion, according to your insurance plan. In many health
plans, patients must pay for a portion of the allowed amount.
For instance, if the plan pays 70% of the allowed amount, the
patient pays the remaining 30%. If your plan is a preferred
provider organization (see “Preferred Provider Organization
(PPO),” page 19), your co-insurance costs will be lower if you
use the services of an in-network provider on the plan’s
preferred provider list. (See “In-Network,” page 18.) Call your
insurance company for more information.

Co-payment
(Co-pay)

A set fee that the patient pays at the time of service or
when they fill a prescription. Co-payment amounts vary by
service and may vary depending on which provider
(in-network or out-of-network) you see. For prescriptions,
co-payment amounts may vary depending on name-brand
Versus generic drugs.

Coordination
of Benefits

How insurance companies work together when you have
more than one insurance plan. Some people are covered by
more than one commercial insurance plan, such as through
their employer as well as their spouse’s or domestic partner’s
employer. If you have more than one insurance plan, check
with the secondary policy to find out how it covers expenses
left over after your primary coverage has paid its part. (See
“Secondary Insurance,” page 19.)

CPT Code
(Current
Procedural
Terminology
Code)

A 5-digit numbering system that helps standardize billing.
There is a CPT code for certain types of medical services.
Using this code allows health care providers and insurance
companies to communicate and track billing more efficiently.

Patient Care Services
Money Matters
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Deductibles

The amount a patient pays before the insurance plan
pays anything. In most cases, deductibles apply per person
per calendar year. And, in most cases, the higher your
deductible, the lower your premium. With preferred
provider organizations (PPOs), deductibles usually apply to
all services, including lab tests, hospital stays, and clinic or
doctor’s office visits. Some insurance plans waive the
deductible for office visits. Some health maintenance
organizations (HMOs) have service-specific deductibles.

Disability Income
Insurance

A type of insurance carried by employers to cover part
of a disabled worker’s regular income. If you were
working before having your health problem, your employer
might provide disability income insurance. There are

2 types of income insurance — short-term and long-term.

e Short-term disability insurance pays a portion of your
salary, often around 60%, while you are off work for a
medical reason. Short-term disability insurance usually
pays a portion of your salary for 3 to 6 months.

e Long-term disability insurance pays a portion of your
salary, often 60%, as long as you are considered disabled
and unable to work. However, you will usually need to be
disabled for a minimum length of time, such as 90 days,
before benefits will begin.

Effective Date

The date on which a contract for coverage begins.

Eligibility

A determination of whether or not a person meets the
requirements to participate in the plan.

Experimental or
Investigational
Treatments

(Also see
“Clinical Trial or
Research Study”
on page 14.)

Treatments not yet medically proven to be effective.
These treatments may or may not be covered by health
insurance. Some states require that investigational
treatments be covered. Check with your insurance plan and
state insurance board to see if coverage is available.

Explanation of
Benefits (EOB)

A statement sent to you by your insurance after they
process a claim sent to them by a provider. The EOB lists
the amount billed, the allowed amount, the amount paid to
the provider and any co-payment, deductibles, or
coinsurance due from you. The EOB may detail the medical
benefits activity of an individual or family. Also see pages 7
and 10.
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Flexible
Spending
Account (FSA
or Flex

An employee benefit that allows a fixed amount of pre-tax
wages to be set aside for qualified expenses. Qualified
expenses may include child care or uncovered medical
expenses. The amount set aside must be decided in advance,

Account .
) and employees lose any unused dollars in the account at the
end of the year.
Formulary A list of preferred prescription medicines. The formulary

sorts drugs into groups, or tiers, based on how much of the
costs your health plan will pay and how much the patient has
to pay.

Generic Drug

Drugs with proven benefits that cost less because they are
not made by major drug companies and do not carry
brand names. In almost all cases, you pay the least out of
pocket for drugs in this group. Not all drugs have generic
options.

Health
Maintenance
Organization
(HMO)

A type of managed care with a prepaid plan. Individuals
enrolled in an HMO pay a premium, usually every month, for
their health care services such as doctor visits, hospital care,
lab work, and emergency services. They also pay a small fee
called a co-payment at the time of service. The HMO has
arrangements with providers and hospitals and the co-payment
applies only to those providers and facilities affiliated with the
HMO. A person may receive care outside of the HMO with
prior approval from the HMO and payment for those services
may be at a reduced benefit. Check with your plan for specific
benefit information.

Health Plan When a person is part of a health plan, the plan pays for all
or part of a person’s health care costs. The types of health
insurance are group health plans, individual plans, workers’
compensation, and government health plans such as Medicare
and Medicaid. Health insurance can be further classified into
fee-for-service (traditional insurance) and managed care. Both
group and individual insurance plans can be either fee-for-
service or managed care plans.

Health An account that uses pretax dollars to pay part of the costs

Savings of medical care. HSAs have tax benefits for everyone.

'(A;SCX;JM Contributions are made into the account by the individual or

the individual’s employer and are limited to a maximum
amount each year. The contributions are invested over time
and can be used to pay for qualified medical expenses,
including most medical care such as dental, vision, and over-
the-counter drugs. Unlike a flexible spending account, funds
roll over and accumulate year after year if not spent.

Patient Care Services
Money Matters
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Individual Health insurance purchased by an individual, not as
Insurance part of a group plan.

In-Network A group of doctors, hospitals, and other health care
providers preferred and contracted with your insurance
company. Depending on your insurance plan, you may not
have coverage for services from providers that are not in-
network, or your benefits may be reduced. You will receive
the highest level of coverage from your insurance plan by
receiving services from in-network providers.

Lifetime A cap or limit on what insurance will cover. This amount

Maximum varies based on the insurance plan. Some specific benefits

Coverage have limits, and they are charged against the overall limit of
the plan.

Lifetime The total amount an insurance plan will pay for services

Transplant related to a particular transplant in a patient’s lifetime.

Maximum

Medicaid A health insurance plan through your state for people

who have very low income and are medically disabled.

Medicaid will pay for 100% of covered medical expenses.
To see if you qualify, contact your local health department
or social services office for an application.

Medicare A health insurance plan administered through the
federal government. Medicare is for people who have been
on Social Security Disability for at least 2 years, or are at
least 65 years old.

There are 2 parts of Medicare — Part A and Part B. Part A
covers hospital stays. Part B covers inpatient and
outpatient doctor fees, and approved outpatient expenses.
Medicare has a number of deductibles and co-pays.

Medicare Policies that supplement Medicare coverage. Most times,
Supplements | these policies pay the Medicare co-pays and deductibles,

gg‘l‘il;/:zgigap" but nothing extra. Check with your supplemental insurance
to find out how it coordinates benefits with Medicare.

Out-of- In PPO programs, care given by a provider who is not

Network on their preferred provider list. For HMO programs this

term refers to covered services that are not provided or
authorized by the primary care provider.




Page 19

Out-of-
Pocket
Maximum

The most money you will have to pay before your
insurance company covers all costs. Each plan sets a
dollar limit for the calendar year. Once that limit is
reached, the plan will pay 100% of the allowed amount
for eligible charges for the rest of the calendar year.
Some insurance companies do not include certain costs
in this limit, such as fertility treatments or prescription
drugs. Other insurance companies increase the out-of-
pocket maximum for care provided by out-of-network
providers.

Point of
Service
(POS)

A type of health plan that allows members to choose
to receive services from a participating or non-
participating network provider. There are usually
higher costs to the patient if they receive services from
an out-of-network provider.

Pre-existing
Condition

A medical condition for which the patient has
received treatment during a specific period of time
prior to enrolling in a new insurance plan. This
period (such as 30, 60, 90 days, 6 months, etc.) before
enrollment is called the “look-back” period.
“Treatment” is defined as receiving medical advice,
recommendations, prescription drugs, diagnosis, or
treatment. A pre-existing condition might not be
included in the new coverage. Check with your
insurance plan and/or state insurance board to
determine pre-existing condition rules. For most group
health plans, if you have continuous, verified coverage
and no gaps in coverage, pre-existing conditions are
covered by the new insurance plan.

Preferred
Provider
Organization
(PPO)

A health care organization that covers a greater
amount of the health care costs if a patient uses the
services of a provider on their preferred provider list.
Some PPOs require people to choose a primary care
doctor who will coordinate care and arrange referrals to
specialists when needed. Other PPOs allow patients to
choose specialists on their own. A PPO may offer lower
levels of coverage for care given by doctors and other
health care professionals not affiliated with the PPO.

Secondary
Insurance

For people who are covered by more than one
insurance plan, the secondary policy covers expenses
after the primary insurance has paid their part of
the health care bill. (See “Coordination of Benefits,”
page 15.)

Patient Care Services

Money Matters
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Questions?

See “Where to Find
Help,” pages 11
through 13 of this
handbook.

UNIVERSITY OF WASHINGTON

MEeDIicAL CENTER

Self-Insured | A group health plan in which the employer assumes
Health Plan | the risk for providing health care benefits to their
employees. The cost for paying claims is paid by the
employer. Employers will often purchase stop-loss
insurance to reduce their risk in the event of a high-cost,
catastrophic claim.
Social An income assistance program administered by the
Security federal government for those with disabilities. The
(Ds'g"’t‘)b)”'ty Social Security Administration (SSA) has its own
Insurance definition of disability for various illnesses, such as
kidney disease or diabetes. The application process can
take many months. If approved, the monthly amount you
receive is based on how much money you have paid into
Social Security through payroll taxes.
To be eligible for SSD, your disability must meet 1 of
these conditions:
e Have lasted or be expected to last at least 1 year.
e Be permanent.
e Be expected to result in death.
SSA must consider you disabled for at least 5 months
before you start receiving benefits.
Social A disability income program through SSA for
Security disabled people who have not worked enough to pay
'(g‘;‘?)me much into the Social Security System and so are not
eligible for SSD. The disability rules are the same as for
SSD. However, SSI has strict income and financial
limits.
Third-Party | An organization other than the patient (first party) or
Payer health care provider (second party) involved in
paying health care claims.
Usual, In general terms, the price charged by the provider.
Customary, | Specifically, a charge for a particular service is
and considered to be “usual and customary” if it falls within
Reasonable h £ ori h d for th ice b h
(UCR) the range of prices charged for the same service by other
providers in the same geographical area.
Waiting The amount of time members must wait after
Period

enrolling in an insurance plan before they are eligible
for certain benefits.
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