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UW Medicine Yciayru aJjid naneHTOB U UX POJAHBIX
UNIVERSITY OF WASHINGTON

MEDICAL CENTER B Meouuuxckom uenmpe yHusepcumema wmama
Bawuremon

3Bmom mamepuan codepxum UHhopMayuK 0 MHO_UX yCrlyaax, KomopbiMU
rnayueHmsl U Ux poOHble Mo2ym 80croIb308ambes 8 MeduyuHckom yueHmpe
yHusepcumema wmama BawuHemon (University of Washington Medical Center,
cokp. UWMC). OH makxe codepxxum 0b6bsCHEeHUEe HEKOMOPLIX MePMUHOS,
Komopble Mo2ym UCM0/Ib308ambCsl 80 8peMsi 8ale20 rpebbisaHusi 8 6oIbHUUE.

Obpawatmeck 3a MOMOWbHO K 11I0OOMY YrleHy nepcoHasna ¢ UMeHHOU KapmoyKoU.
Mbi 6ydem padbl omeemumb Ha 8aliu 80MPOCKI U MOMOYb 8aM Halimu mo, Ymo eam
HYXHO.
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Sticky Note
IMPORTANT:

Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your health care provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services
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Cmolika uHghopmayuu
Haxodumcsi 8 eecmubiose
Ha 3-em (0cHO8HOM) amaxe
60/1bHUUbI, OKOJIO 2/1a8H020
exoda.

Croiika naopmanuu

Croiika nHGOpPMAIIMH HAXOAUTCA B BeCTUOI0JIe Ha OCHOBHOM (3-eM) ATazke
0O0JIBHHUIIBI, OKOJIO IVIABHOT'O BX0O/Ia. 3/1€Ch MOKHO ITOJIyYUTh OTBETHI HA
BOIIPOCHI ODINIETO XapaKTepa, B3ATh KapTy MEAUIIMHCKOTO NEHTPA, HAaUTH
MECTOPACTIOJIOKEeHNE KJIMHUKY U MHOTO€ Zipyroe. Eciiu BbI BIIEpBEIE B
MEIUITUTHCKOM IIEHTPE, JIYUIlle BCETO HaYaTh CO CTOMKH HH(OPMAIUH.

bezonacHocts B UWMC
Mprl 3360TI/IMC}I 0 Bameﬁ 66301’IaCHOCTI/I.

o ]y mosty4eHus obIIero MpecTaBIeHns 0 Mepax 6e30IacHOCTH
HAIMEHTOB TIOMPOCUTE, YTOOBI BaM fiayiu OykiieT «[lapTHepHI B
obcy:kuBanun» (“Partners in Care”). 9rot OyksieT BbI HalizieTe B LleHTpe
pecypcoB MeJUIIMHCKON nHGOpMaIUU Ha 3-eM 3Taxe.

e Ecin y Bac ecTb KOHKPETHBIE BOIIPOCHI UJIX Bac OECIIOKOUT YTO-/IH100,
Kacaromieecsi 6€30MacHOCTH MAIUEHTOB, TTOXKAJTYICTa, 00paIlaiTeCh K:

Kat Comstock

CoTpyIHUK TI0 BOTIpocaM 0Oe30TIaCHOCTH TAI[eHTOB
206-598-6843

JJIeKTPOHHAsA TouTa: marycoms@uw.edu

e Ect BaM HYKHO COOOIIUTH O TIOTEPIHHOM MMYIIECTBE, KParke UK
HaIaJieH!uH, T03BOHUTE 10 HOMePY 8-5555 ¢ TPUKPOBATHOTO TesiehoHa
WJIU 110 HOMePY 206-598-5555 ¢ ir000r0 JIpyroro TeaedoHa.

IIpexorBpameHue pacupocrpaHeHuA NHPEeKIUun
YT0OBI TOMOYB IIPEAOTBPATUTH PACIIPOCTPAHEHNE HHEKITIH:

o TlosbayiiTech Ae3UHDUIUPYIONTUM rejieM, caaheTKaMi U MacKaMH,
KOTODbIE HAXOAATCA B KHOCKAX OKOJIO KAXIOr0 BXO/Ia I MHOTHX JIPYTHX
MEeCTax II0 BCel DOJIbHUILLE.

e Ecsi BbI 3200J1€7TM WJTH Y BAC Kalllesib, YUXaHUE FJIA TeYeT U3 HOCa,
nokasyricra, HE mocemaiite maiueHToB, IOKa HE BBI3/IOPOBEETE.

e B nesiax 3anyrel NallUEHTOB B HEKOTOPBIE ITIOMEIEHH, T/le TTallieHTaM
MIPEZIOCTaBJIAETCS 0OCITYKUBAHIE, MOTYT He IIYCTUTh MOCETUTEJIEH, eCTTH
OHU OOJIBHBI.

Oduc nepeBOTUYNKOB

UWMC obecrieunBaeT 0JHHAKOBBIN JIOCTYI K MEAUIIUHCKUM YCIIyTaM JIJIs
BCeX ITAIEeHTOB, HE3aBUCHMO OT TOTO, HA KAKOM SI3bIKE TOBOPST U HACKOJIBKO
xoporro ciabiat. COTpyIHUKY U3 odrica epeBOINKOB IIPEI0CTABIIAIOT
ImanmyueHTam nepeBon 1o TeJ'qu)OHy, JINYHO B MEAUIIMHCKOM LIEHTPE, a TAKXKe
B BUzie0-popmare.

O6patutech B Oduc nepeBoAUNKOB 110 TeeoHy 206-598-4425 WK 10
AJIEKTPOHHOU TouTe intrpsve@uw.edu. O6s13aTeIbHO CKaKUTE HaM, Ha KAKOM
A3bIKE BbI IIPEATIOYUTAETE TOBOPUTH, KOT/Ia TOBOPUTE O HpeﬂOCTaBHHeMOﬁ
BaM MeJUIIMHCKOHN TOMOIIIH.
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BonoHmepsi us
mpaHcrnopmHouU KoMaHObI
Mo_2ym cornpogoxoamb
rnayueHmos, KomopbIm
mpydHO nepedsuzamabcs.

JJ1A maneHTOB C UHBAJIUJHOCTBIO

UWMC oGecrieurBaeT OAMHAKOBBIN IOCTYII K MEAUIIMHCKUM yCIyTaM JIJIs BCEX
MaIeHTOB, HE3aBUCHUMO OT MHBAJIMTHOCTH.

L] BOJIOHTepI)I nus3 TpaHCHOPTHOﬁ KOMaHIbI MOTYT COIIPOBOX/JIATh MAITMEHTOB,
KOTOPBIM TPY/ITHO IEPEABUTaTbCA. Ecau Bam HYXXHa JO0IIOJIHUTEJIbHAA
I/IH(bOpMaIII/IH, 3BOHUTE B OT[leJI 110 CBA3AM C ITIallu€HTaMu I10 Te.TIe(l)OHy
206-598-8382.

e Ecsu TpebyroTes yeTpoHcTBa, KOTOPBIE CIa00CIIbIIIAIINE U TTyXHe HCIOIb3YI0T
111 001IeHus (KapMaHHbIE PA3TOBOPHBIE YCTPOUCTBA, TUCTAHIIMOHHBIN
BU/I€0-TIepeBOJ, obmmecTBeHHbIN antnapaT TTY, annapat TTY i manueHTOB
cranuoHapa u Interpretype), obparurech B perucTpaTypy OT/AeJIeHHs
OTOJIAPUHTOJIOTUY/XUPYPTUH TOJIOBBI U IIeN HA 3-M 3Taxke 60ibHUIEL. JInbo
obpatuTech K JII000MY COTPYAHUKY, UTOOBI BAM IIOMOTJIM HAUTH 3THU YCIIYTH.

e Ilo Bommpocam 00 aBTOMOOUJIbHOM CTOSIHKE, TIOKAJIyICTa, CMOTPHUTE
CTpaHUIlBl 7 U 8.

Kak cBa3aTbcs ¢ maifaeHTOM

ITo 3/1eKTPOHHOM ITOUYTE

JI1s1 Toro uTOOBI IOCTIATh AIEKTPOHHOE coobIenue nanuenty B UWMC,
MoXKaJIyHcTa:

e TIloceture www.uwmedicine.org/uw-medical-center/patient-resources/
amenities/gift-email.

e 3amosHuTe Hopmy U HaxkmuTe “Submit” («OTmpaBuTh»). Bate coobienue
OyzieT HalevYaTaHo U 0CTABJIEHO MAIHEHTY BOJIOHTEPOM HJIH WIEHOM
mepcoHaa OOTHHHUIIBL.

[MoxkasyiicTa, He MOCBLIANTE CPOUHYIO UIN KOHGUEHIUAIBHYI0 HHPOPMALHIO.
Bce cooO1rieHus mojiyiexar poBepKe 10 I0cTaBku nanuenty. CoobieHus,
KOTOPBIE IIOCYUTAIOT HEYMECTHBIMY, HAIPUMED, pEeKJIaMUPOBaHUe OusHeca, OyayT
yIaJIeHBbl.

B mestsax 3amuThl TalHbBI YACTHOU JKU3HU IMaITUEHTOB MbI HE MOXKEM IIOATBEPAUTH
IOCTaBKY. HO)KaﬂyﬁCTa, TaKXe IIPUMUTE BO BHUMaHUE, YTO Mbl HE MOXKEM
JOCTaBJIATH COO6I.I_IeHI/IH 110 BBIXOZTHBIM WJIW IPAa3AHUYHBIM JHAM.

ITo Tenedony

YTo6BI CBA3ATHCSA C MAIMEHTOM M0 TesiepoHy, MOXKaIyicTa, TO3BOHUTE HA TJIaBHYIO
UHOOPMAIMOHHYIO TUHUIO OOJILHUIIBL: 206-508-3300.

OOBIYHOM MMOYTOU

HO‘—ITy B OTAE/IEHUA, IA€ HAaXOAATCA IIallME€HThI, JOCTAB/IAIOT €XKEIHEBHO. Ha
IIOYTOBBIX OTIPABJICHUAX AJIA IIAITUEHTOB CTallMOHApPa a/IpeC HaZl0 YKa3aThb TaK:

®U1O nanueHTa

Howmep nmanater

Box 356144

University of Washington Medical Center
1959 N.E. Pacific St.

Seattle, WA 98195

VcxoImyto NoYTy MOKHO IOMECTUTD B TOYTOBBIN SIIHK Y CECTPUHCKON CTOHKU
WJTU B OOBIYHBIA TIOYTOBBIN SAIUK Y BX0/IA B MEAUIIMHCKUAN IIEHTP PSJIOM C
aBTOOYCHOH OCTAaHOBKOM.
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k2 . .
Cepsuc docmasku e0bl 8
nanamy rnoseosnsiem eam
8blbpampb Mo, Ymo eam
xoyemcsi, mozda, kozda
xomume ecme.

Ena, 1erkue 3akyCKkyu 1 HAITUTKA

Ena py1a manueHTOB

M5l pajibl IPEAIOKUTH HAIIUM MTallieHTaM I0CTaBKy e/bl B mayaTy. COTpYAHUK
Cnyx651 nmutanus (Food and Nutrition Services) mputeceT BaM MEHIO U
00BACHUT, KaK paboTaeT mporpamMma. Bel MoxkeTe BEIOpATh 0J110/1a B MEHIO

U COOOIITUTH HaM, KOT/Ia BbI XOTUTE UX €CTh. [[03BOHUTE 110 IPUKPOBATHOMY
tesiedoHy 1o HoMepy 8-3663 (8-FOOD), uTobbI cenaTh 3aKas.

e BbI MOXKeTe c/ieiaTh 3aKa3 U3 MEeHIO Ha 3aBTpaK C 6!30 J0 10:00 yTpa.

e BrI MOxkeTe CIesiaTh 3aKa3 U3 MEHIO Ha JIaHY ¥ Ha V2KUH C 11:30 10
21:30.

e KyxHd OTKpBITA € 6:30 710 21:30.

MO>KHO TIOJTyYHUTh MEHIO Ha aHTJIMHCKOM, aMXapCKOM, KUTalCKOM, (papcw,
SITIOHCKOM, KOPEHCKOM, PYCCKOM, COMAJIH, UCIIAHCKOM, TUTPUHbBS U
BBETHAMCKOM SI3bIKaX.

Plaza Café (Kadgerepmuit)

Bonpanunbili Kaderepuii HasbiBaeTcs Plaza Café. On HaxozuTes Ha 1-0M
araxke psazoM ¢ iudramu Pacific. MeHo Ha HeZleIl0 MOXKHO B3SITh B CTOMKE
vHpOpMAIUU Ha 3-M STAKE.

BABTPAK . cuveereerrerrrerirersrerreessesssesseesssesssessesseesseessessseesseessesssesssesssens € 6:30 10 10:00
JIAHY T YIKITH .evveenvernrenrenteneeneeneenseessesssesssesssesssesssesssessasssesssessses € 11:00 710 19:00

Croiiku kode acmpecco
Croiiku IpOJJa’KH 3CIIPECCO HaXOAATCH:

e OKO0JI0 KHOCKA CYBEHHPOB Ha 3-eM 3Take, yachl paboThI B OyIHME JTHU:
C 6:30 10 21:00, B BBIXOAHEBIE: ¢ 8:30 710 16:30

e B miyOune 3a cronukamu kaderepus Plaza Café, 1-if atax, paboraer
B Oy/iHEE THY C 6:30 /10 16:00.

e B xupypruyeckom kopiyce (Surgery Pavilion) Ha 1-m sTaxe, paboraet
B Oy/IHME JTHH C 7:00 710 14:00.

o B xiuauke UWMC Roosevelt, 4245 Roosevelt Way N.E.,
Ha 1-M 3Take B BecTHO0JIe, paboTaeT B OyAHIE AHHU C 7:00 110 17:30.

Yaunasa

Yaiinas (Tea Room) HaX0UTCA HA 3-M 3TaKe B KOPUAOPE MEKIY
XUpYprudeckuM Kopirycom (Surgery Pavilion) 1 0ocCHOBHBIM 0OJIbHUYHBIM
kopiycoMm. Paboraer B OyHue AHHU ¢ 7:30 /10 16:00.

Pa3Bo3ka eapl B MO3JHHUE YaChl

e Pa3zBo3Kka /bl 0CJIe 3aKPBITHS APYTHX IIyHKTOB MUTAHUSA JIEJIa€T OCTAHOBKH
BO MHOTHIX MECTaX MeJUIIMHCKOTO IIEHTPa KeAHEBHO C 19:00 10 3:30 yTpa.
PacmicaHrie OCTAHOBOK BBIBEIIIEHO Ha BallleM dTake. BbI MOXKeTe Takke
CIIPOCHUTD 00 3TOM Y COTPYITHUKA OOJIbHUIIBI.
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@ RESTAURANTS
ON THE RUN.

Cdenatime rnouck Ha catime
“Restaurants on the Run’,
4YmobbI Hallmu pecmopaHsbl,
docmasrnisiroujue edy 8

30He 104moeoeao UHoekca
98195.

3aka3 u 1ocTraBKa ebl BO BpeMsa rocnuraaudanuu B UWMC

e BbI MOKeTe 3aKa3aTh efly B APYTOM MecCTe JJIs JOCTABKU B OOJIBHHUILLY.
ITpOoKOHCYIBTUPYHTECH C MEACECTPON, ITPEK/IE YEM /IeIaTh
3aKas.

e B mesax 3amuThl KOH(I)I/IJICHLII/IEUII)HOCTI/I IIaITEHTOB, noxca.nyﬁCTa, BCTPETHTE
JOCTaBJIAIOIIETO 3aKa3 mO(bepa CHapYy»HU y INIaBHOI'O BXOZla HA 3-ﬁ ITaxK.

o Tlocerute BeG-caliT “Restaurants on the Run” mo agpecy: www.rotr.com,
yTOOBI HAUTH MECTHBIE PECTOPAHBI, IOCTABJIAOIIME efy. WIuTe pecTopaHbl
B 30HE TIOUTOBOTO MH/EKca 98195. Ha 3TOM caiiTe BBI TaKKe MOXKETE
pa3MecTHUTh CBOM 3aKa3 U YKa3aTh IaTy ¥ BPeMs J0CTaBKH. Mu
IIO3BOHUTE B 3Ty CIIy:KO0Y 110 TestedoHy 800-510-3663. Ecau vl 360HUME C
npuxkposamxozo meaegoua, He 3abydvme cHauana HaAbpamv 9.

Mara3uH CyB€eHUPOB

B marasuHe CyBeHHPOB POJIAIOTCS Ta3€ThI, KYPHAJIBI, TO3/IpaBUTEILHBIE
OTKPBITKU, MApKH, TeslehOHHbIE KAPTOUKH, TIPEIMETHI yX0/1a 3a COOOH, JIeTKIe
3aKycKH, Kode u Apyrue HamuTKU. HaxouTes Ha 3-M STaXKe PSAZOM C TJIaBHBIM
BX0/10M. Yacel paboThI:

e B Oymuue gau: ¢ 6:30 710 21:00
e B BrixogHble: ¢ 8:30 70 17:00

bankomartsl (kaccoBbie aBToMaThl ATM)

B UWMC

e Psagom c opucom Kaccupa Ha 3-M staxke (Bank of America).

e Psagom c ToproBeimu aBToMaTamu y Plaza Café na 1-m ataske (Chase Bank).
e Psanom c mudramu Pacific Ha 1-m atazke (WSECU).

e UYepes nopory c3aau 6osbHUIL B 3aHnu South Campus Center (U.S. Bank).

B xananke UWMC Roosevelt, 4245 Roosevelt Way N.E.

Baukomar B ximnnke UWMC Roosevelt HaxoauTest Ha 1-M 3Take BeCTHOI0IA
psAnom c rmaBaeiMu udTamu (U.S. Bank).

ITosbp3yliTEeCh BEO-CTPAHUIIEH I MOAEPKAHUS
KOHTAaKTa

BbI MO3KeTE cO3/1aTh OECIIaTHYI0 KOHDU/IEHITMATBHYIO0 BeO-CTpaHuUIly AJ1st 00MeHa
uHdoOpMaIel o manuenTe ¢ POAHBIMU U APY3bsIMHU. Beb-cTpaHuIla TTO3BOIUT
BaM IIOJI/IEPKUBATh KOHTAKT 0€3 3BOHKOB I10 TeJIE(OHY U ITOCHUIKH 3JIEKTPOHHBIX
coobienuit. YToObI HAUATH JIe/1aTh BEO-CTPAHUILY Ha aHTJIUHACKOM MJIH Ha
HCIIAHCKOM SI3BIKE, IIOCETUTE OJIUH U3 CJIEAYIOIIUX BeO-CalTOB:

e www.carepages.com
e wwuw.caringbridge.org

Cotpyauuku LleHTpa pecypcoB MeAUIUHCKON HH(POPMAIIMK MOTYT ITOMOYb BaM
€03/1aTh CBOIO BeO-cTpaHUILy (cM. cTp. 8 u 9).
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0 300po8be Haxooumcs Ha 3-m
(ocHosHOM) amaske 60rbHUUbI
Hanpomue UHgpopmauyuoHHOU
cmouKu.

Oducnsbie ycayru

IeHTp pecypcoB MeAUIIUHCKOM HH(DOpMAITAH

LlenTp pecypcos Meaununckoi nHbopmanuu (Health Information Resource
Center, coxp. HIRC) HaxoauTcs Ha 3-M 3TaKe B BECTHOIOJIE PSA/IOM C TJIAaBHBIM
BXOJIOM B O0sipHUIYY. THGOPMAIIMOHHBIN IIEHTD Ipe/ijlaraeT NanfeHTamM
UWMC u ux pogHbIM OecIuiaTHOE M0JIb30BaHUeE KOMITbloTepamMu, THTepHETOM,
MIPpUHTEPOM, (pakcoMm, TesehOHOM U KOITUPOBAJIbHON MAITMHOM.

e OTKpBIT B pabouue JTHU C 10:00 710 16:00.

®daxc

o [locerute IeHTp pecypcoB MEAUITMHCKON HHMOPMAIINH HA 3-M STaxKe.

e MokHo Tak:ke obpatuthes B OTIes coIuaabHOR PaboThl U KOOPMHAIIIH
obcyxkuanus (Social Work and Care Coordination) wiu k mezicectpe.

KomMmnsroreps! u UHTEpHET

o TIlocerute LleHTp pecypcoB MeAUIIMHCKON HHGOPMAIINH HA 3-M 3TaKe.

HorapuaibHble ycayru

BecrutatHple HOTapHAIbHBIE YCIYTH B OOJIBHULIE TIOMOTYT BaM H BAIIIIM POIHBIM
HOTapUaJbHO 3aBEPUTD IOKYMEHTHI, CBI3aHHbIE C BAIIUM METUITMHCKAM
00CITy?>KUBAaHUEM.

e ITammeHTHI cTaniOHAapa: [lompocuTe COTPYAHUKA CTOUKH PETUCTPAIIH
HAa BaIlleM 3Ta<e CBA3AThCs 1A Bac ¢ OT/IeI0M CONUATbHOU paboThl U
koopauHaiuu obey:kuanus (Social Work and Care Coordination).

o IlanmueHTHI, MPUXOAAIIME HA MIPOIEAYPHI MJIN Ha IIPUEM B
KIUHUKY: O6pamaritech B OT/ie MEAUIIMHCKON TOKYMEHTAI[UH /XpaHEeHH
meaunuHckoi uagopmaru (Medical Records/Health Information
Management), kabuner BB306. 1iu mo3BOHUTE KOOPAMHATOPAM IO
COITMAIBHBIM BOIIPOCAM U 0OCIIY:KUBAHUIO 1O TeJieoHy 206-598-4370, 11060
B IIPHEMHBIN TIOKOH 110 TesiepoHy 206-598-4310.

ABTOCTOAHKA

ITocTaBbTe B CBOEU KJIMHUKE WU HA TIOCTY Me/ICECTPHI IITaMII Ha TAPKOBOYHOM
TaJIOHe, YTOOBI 3aTUIATUTD 32 CTOSIHKY MAIlIUHBI TI0 CHIXKEHHOU paciienke. Eciu
BBI cOOMpaeTech IpUexaTh B OOJIBHUILY U yeXaTh B TOT JKe JIeHb, IOIPOCHUTE Ha
BBbe37Ie KAPTOUKY /171 Bhe3/1a/Bble3/ia.

I'apa:x Triangle 8 UWMC

o  OTKPBIT KPYTJIOCYTOYHO 7 THEN B HEZIEITIO.
o BrI 10/0KHBI Oy7ieTe IIATUTh 32 TApKOBKY:
- B Oyguue guu: ¢ 6:00 [0 HOJIYHOUYU
- Ilo cybbotam: ¢ 7:00 10 16:00
e DBecriaTHas IapKOBKa B Hepaboure Yachl U 110 BOCKPECEHBSIM.

o [lapkoBKa /11 HHBAJIUIOB U TTaPKOBKA MUKPOABTOOYCOB BHICOTOM /10 6 DyTOB
8 101iMOoB.
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Ha nodvesde k arnagHoMmy
8x00y 8 MeduUUHCKUU yeHmp
npedocmasernsemcs eanem-
rnapkoska asmomobured.

I'apak Xupypruueckoro kopmyca (Surgery Pavilion)
B UWMC

e Tombko B paboune AHU: € 6:00 70 22:00

e 3akpbITa B BHIXOAHBIE THU.

o [TapKoBKa /IJIsI MHBAJIM/IOB M TAaPKOBKA MUKPOABTOOYCOB BBICOTOM /10 9 QYTOB
6 II0MMOB.

Ciayx6a Baser-mapkoBku B UWMC

Ha nompeszie k T71aBHOMY BXOZTy B MEUIIMHCKUH IIEHTP IIPEZIOCTABIISETCS BAJIET-
[IaPKOBKA aBTOMOOMIIET.

e Tosbko B pabouue gHH: ¢ 8:00 J10 17:00
o JleiicTByeT OOBIYHAS TJIATA 32 CTOSTHKY B Tapaske.

o FEcu BB 3abupaeTe MaIIMHy MOCIe 17:30, 00paianTech 32 CBOUMU KIIIOIaMHU
B KHOCK Kaccupa B rapaske Triangle.

IToasemuana aBrocroaHka B kananke UWMC Roosevelt
e Tosbko B pabouue gHU: € 6:00 70 19:30

e [JapkoBKa /i MHBAIN/IOB M IAPKOBKA MUKPOABTOOYCOB BBICOTOM 10 6 GyTOB
8 n101IMOB.

e CrostHKA /ISl TPAHCIIOPTHBIX CPEJICTB OOJIBIIIOTO pa3Mepa HaXOAUTCS 3a
3/IaHUEM Y TIOTPY309HO-PA3TPY30YHOTO YUaCTKa HA BBE3/IE C 9-1 aBEHIO.

Pa3zBo3ka
BosbpMmuTte paciiicaHue B CTOfIKe I/IH(I)OpMaLII/II/I Ha 3-M 3Taxe.

e Agro0yc Health Sciences Express 10 kiunuk Pyssesnst (Roosevelt Clinics)
U MeZUIMHCKOTO 1ieHTpa Xapbopsbio (Harborview Medical Center): 206-685-
3146, www.washington.edu/admin/hsexpress/routes.html

e Muxkpoastobyc Seattle Cancer Care Alliance (SCCA) no SCCA u Jlerckoit
6opauIEl Custiaa (Seattle Children’s Hospital): 206-667-5099, www.fhere.
org/intranet/facilities/transportation/shuttles/schedules/index.html

e Muxkpoastobyc Fred Hutchinson Cancer Research Center
(FHCRC) mo FHCRC Public Health Science Building 1 Pete Gross House:
206-667-5099, www.fhcre.org/intranet/facilities/transportation/
shuttles/schedules/index.html

MeaunuHckas nHGopManua U OM0JINOTEKH! B
UWMC

IleHTp pecypcoB MeIUIIUHCKOI HHpOpMauu

IlenTtp pecypcoB meaununckoi nadopmaruu (Health Information Resource
Center, cokp. HIRC) HaxoauTcs Ha 3-M (OCHOBHOM) 3TakKe B BECTHOIOJIE PSIOM
C TJIABHBIM BXO/IOM B 6osIbHMITY. B HH(MOPMAIHOHHOM IIEHTPE eCTh COTPYIHUKH,
KOTOpbIE TIOMOTYT BaM HAMTH METUIIMHCKYI0 HH(POPMAIHIO.

HIRC taxxe npegocrasiser nanuentTam UWMC u uxX poZiHBIM II0JIb30BaHUE
KOMITBIOTEPAMHU U HHTEPHETOM, IPUHTEPOM, KOITMPOBAILHOU MaIIHOH,
TestleoHOM U PaKkcoM.
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becnnamHeili docmyn
Wi-Fi npedocmaensiemcsi 8
b6onbwuHcmee 6osIbHUYHbIX
romeuweHud.

e Toxpko B paboune JHU: € 10:00 /10 16:00

o Tenedon: 206-598-7960

e JsektpoHHas mouta: healthed@uw.edu

e BeG-caiit: http://depts.washington.edu/healthed

Health Sciences Library (MeaunmuHckasa 0u0IM0OTEKA)

Bbubmoreka mexuiuHckoii uteparypsl (Health Sciences Library) naxoaures
B komHaTe T-334 B Kopimyce Health Sciences.

e Yacpl paboTHI:
- TloHemenbHUK - YETBEPT: € 7:30 /10 21:00
- Ilarauna: ¢ 7:30 710 19:00
- Cyb06ota: ¢ 12:00 110 17:00

- Bockpecense: ¢ 12:00 J10 17:00 (J1€TOM) UM € 13:00 10 19:00
(B Teuenne yuebHOTO rosia)

e Tenedon: 206-543-3390

o (dakc: 206-543-3389

e JsekTpoHHas mouta: hsl@uw.edu
e BeG-caiir: http://hsl.uw.edu

Anrexa B UWMC

AmOyaTopHas arTeka HaXOJUTCA Ha 3-eM sTaxke psajoM ¢ mudramu Cascade.
BbI 10JIKHBI 3aILIaTUTD 3a PELENTYPHBIE IIPerHapaThl TOT/Ia, KOT/Ia Bbl KX
3abupaere. OHM He BKJIIOUEHBI B BAIll CUET 3a IIpeObIBaHue B OOJIbHHUIIE. BbI
MOKeTe 3aIIaTUTh HAJIMYHBIMH, YeKOM M KPEJAUTHBIMY KapTaMu Visa niiu
MasterCard.

B anTexe Bac MOTYT IOIPOCUTD IIPETBSBUTD CBOIO KAPTOUKY JIBTOT Ha
JIeKapcTBa. OTa KAPTOYKa MOKET OTJIMYAThCS OT Ballled MeTUIIMHCKON
CTPaXOBOW KapPTOYKU.

e B pabouwne gHuU: ¢ 8:00 710 21:00
e B BrIXOAHBIE: € 8:00 /10 20:00
e Tenedon: 206-598-5441

Mocryn Wi-Fi

[Tanuentam u mocerurenssm UWMC npenocrasiisercs OeCIUIaTHBIH T0CTYIT
Wi-Fi B GosipInHCTBE O0JIBHUYHBIX IIOMEIEHUI:

e OTKpoliTe cBoe OECIIPOBOAHOE YCTPOUCTBO (JISIITOI, cMAaTP(OH H Ap.).

e Bribepurte ceTh 1107 HazBanueM “Patients and Visitors” (ITamueHTsI 1
IIOCETUTEIIN ).

e OTKpOITE CBOU HHTEpHET-Opay3ep.

° HpO‘-IPITafITe HalllX II0JIOKEHUA U YCIIOBUA.
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KypeHue 8 UWMC 3anpeuieHo.

CotoBble Tes1epOHBbI

[TokamyiicTa, mepeBeayTe 3BOHOK TeslehOHA B HECIIBIITHBIN WJIX BUOPUPYIOIIUH
pekuM, 4TOOBI He MEIIATh CIOKOWHOU JieueOHON 00CTaHOBKE B MECTaxX
peObIBAHUS MAIUEHTOB.

Kpowme Tor0, 110/1h30BaHKE COTOBHIMHY TeIe(DOHAMU MOKET OBITh OTPAHUIEHO B
HEKOTOPBIX 30HaX OOJILHUIIBL. [IpesK/ie yeM MmoJib30BaThCsl COTOBBIM TeJIe(OHOM:

° CHpOCI/ITe Yy COTpPYAHUKA CTOUKHU PErucCTpaivi Ballero OTAe/IEHUA Ui
KJIMHUKH.

¢ [IpoBephTe HAIMUKE YKa3aTesel 00 OTpAaHNIEHUH TI0IH30BAHIS COTOBBIMHU
TenedhoHAMMU.

ConuasibHasA padoTa U KOOPAUHAIMA 00CTYKUBAHUA
B UWMC

ConpabHbIe paOOTHHUKH TIOMOTYT YZIOBJIETBOPUTH BAIITH PAKTHYECKHE U
SMOIMOHAJIbHBIE TOTPeOHOCTH. OHU MOTYT IOMOYb BAM U BAIlled CEMbe B CITyJae
MOJTy4YeHrst HHPOPMAIIH 0 HOBOM /IMarHO3e, IpY pa3paboTKe I1aHa 6€301acHOro
BO3BpaIlleHus JIOMOU, 00yIeHUN HaBbIKaM yX0/1a 3a OOJIBHBIM U yTpaTe OJIU3KOT0
YyeJioBeKa.

CoruayibHble paOOTHUKH TaKKe MOTYT IIOMOYb BaM ITOJIyYUTh HAaIlpaBJIEHUS B
ZIpyTHe JIedeOHbIe YUPEK/IeH s, PAOHHBIE OPTAHU3AIIH WIH K KOHCYJIBTAHTY
110 (bHHaHCOBbIM BOIIpOcCaMm. Br1 MOkeTe ¢cBsI3aThCA C COIIMAJIBHBIM pa6OTHI/IKOM
UWMC no tenedony 206-598-4370.

KoncyapTupoBanue 1o ¢uHaHCOBbIM BOIIPOCAM B
UWMC

KoHcy1bTaHTHI 110 (PHHAHCOBBIM BOITPOCAM MOTYT IIOMOYb BaM U BAIIIMM POZHBIM:
e PazobpaThcst B GOJIBHUYHBIX CUETaX M OIUIATe MPeObIBaHMS B OOJILHUIIE

e Paborats co cTpaxoBeIMU KoMmaHusaMu, DSHS u mporpammoii Meaukep

o [lozmarh 3asBIeHME Ha IporpaMmy Meaukeis 1 Apyryio GHHAHCOBYIO IIOMOIIb

qTOGI)I IIOCOBETOBATHCA C CbI/IHaHCOBI)IM KOHCYJIbTaHTOM, 3BOHHUTE I10 TeJIerOHy
206-598-4320 B paboure HU ¢ 8:00 70 17:00:

e Ecsm y Bac ecTh BOIIPOCHI O CTPAXOBOM IIOKPBITUY, BEIOEpUTE BADUAHT 4
e Ecsm y Bac ecTh BOpock! 0 GMHAHCOBOY OMOIIY, BEIOEpUTE BAPDHAHT 5

MeaunuHckaa 1okymeHnTamusa B UWMC

Eciu BBI XOTHTE TIOTYIUTh KOO CBOUX MEIUITUTHCKUX JIOKYMEHTOB, 0OpaIaiTech
B Otnien xpanenus MeaunuHckon nHpopmanuu (Health Information
Management). O6pariaiitech JINYHO B KOMHATy BB306 Ha 3-M 3Taxe B pabouue
JTHU € 9:00 10 17:00 WIX 3BOHUTE 10 TesleoHy 206-744-9000. Iliara 3a
KOIIMPOBAHKE B3UMAETCS IIOCTPAHIYHO.

Eciu BbI Kypure

Ha teppuropun UWMC 3anpelneHo KypuTh U YIOTPeOJIATh TAOAYHbIE U3TIEITHS.
Mp5I cTpeMuMCest 00eCIIeYrTh Oe30IIaCHYI0 U 37I0POBYIO 00CTAHOBKY /ISl HATIIMX
MAIMEHTOB U PAOOTHUKOB OOJIBHUITBL.

Ecnu BBI IBIIETECH IMaIfueHTOM, 1 Bbl KypUTE UJIN JKYyeTe Ta6aK, crpocure 'y cBOeH
MEJICECTPHI O CIIEAYIOIINX Pecypeax:

e Matepuan UWMC: “Resources to Quit Smoking or Using Tobacco” (Pecypcst
IUIS IPEKPAIEHHs] KyPeHUs 1 yIOTpeOsIeHUs TAOAYHbIX U3/IeJTHI)

e HuKOTHHOBBIE HAKIEHKU MJTH ’KBaYKa BO BPEMSI BaIIIeTr0 MPeOhIBAHMS B
OOJILHUILIE

e 3aHATuA ¢ papMaleBTOM I10 BOIIPOCY IpeKpaIlleHusA KypeHus
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Kamnyc YHusepcumema
BawuHemora Haxodumcsi
yepes 0opoay om 605IbHUUbI.

Yacsl noceneHus 1 npasuJia i nocerureaeit UWMC

Mb!I IpUBETCTBYEM IOCEIlleHNE TAIIUEHTOB IPY3bAMU U PO/ICTBEHHUKAMMU.
IloceTuTesnu mOJIKHBI:

o Iloxkasnyiicra, y3HaiiTe y OJIM3KOTO BaM YeJIOBEKA M Y 0OC/TY;KUBAIOIIUX €r0
MeZipabOTHHUKOB, B KAKOE BPeMsI €10/ ee JIydIlle BCEro HaBellaTh.

o [losyunTe yIOCTOBEPEHIE TOCETUTEIA, €C/TU BBI Oy/IeTe HAXOIUTHCS B
GOIBHUIIE 710 5:30 WK MOCjIe 21:30. YI0CTOBEPEHME TOCETUTEIISI MOKHO
MOJIYYHTD Y COTPYAHMKA CTOMKH WH(pOpPMAanuy B BecTHOI0Ie GOIBHUIIBI Ha
3-M (OCHOBHOM) dTake.

o [Ipexze ueM IpUATH ¢ peOEHKOM, ITOCOBETYHTECH C MEZCECTPOI OJIMBKOTO BaM
yesioBeka. [Tocemaroniyie 60JIBHUITY I€TU IOTKHBI BCE BPEMS HAXOAUTHCS IIPH
B3POCIIBIX.

o Ecsu Bamre nHbeKITMOHHOE 3a001€BaHNE HAXOUTCS B aKTUBHOU
CTaJIny, He TocenaiTe OT/AeIeH N, T7ie HaX0AATCSA HarueHTsl. [Ipu apyrux
3200J1eBaHIAX IIOCOBETYUTECH C ME/ICECTPOM OJIM3KOT0 BaM YeJIOBEKA.

NHbOopMAITMOHHBIN KaHA

TeleBU3MOHHBIN KaHAJI 2 BO BCEX MMAJIATaX — 3TO HHPOPMAIIMOHHBIN KaHAJ
UWMC. Ha sToM KaHaJIe MOKa3bIBAIOT 20-MHUHYTHBIA POJIMK, B KOTOPOM
00BACHAIOTCS MHOTHE BOIIPOCHL, OIIFICAHHBIE B IAHHOU Oporrope. Bel MoxkeTe
IIOCMOTPETH ATOT POJIUK B JII000€ BpeMs JTHS 1 HOUH.

B npumieraiomeM paiioHe

e VYHHBepCHTET IITaTa BalIMHITOH pacmosokeH HA Ipyrod cropoHe yauibl N.E.
Pacific Street HarTpoTHB GOJILHUIIBI, BBl HAH/IETE TAM IIEIIIEXOHbIE IOPOIKKH,
OTKPBITBIE TUIOMIA/IKY U CAJTBL.

e Montlake Cut — 5T0 TpoO/IMB, PACIIOIOKEHHBIH HEMHOTO 0KHEe OOJIEHUITHI.
31iech BbI MOKeTe HaOJTI0IaTh 3 JIOAKAMU U 32 ITHIIAMHU U HACJIAKIaThCs
IPOCTOPOM.

o Ecsu Bam HykHa nH(MOpPMAIUs O OJIM3JIeKAIINX PECTOPAHAX U TOCTUHUIAX:

- Tlocerute IeHTp pecypcoB MeIUIIUHCKON HH(POPMAaLUK B BeCTHO0IE
OOJIbHUIIBL.

- Wnu o3BOHUTE B CIIYKO0Y COITUATBHOM PabOTHI IT0 HOMEPY 8-4370 ¢
IIPUKPOBATHOTO TesiepoHa.

YUyacTHUKHY IPYHITHI 110 BallleMy MeAUIITHCKOMY
00CTy:KUBAHUIO

Tak Kak MbI ABJIsIEMCS YueOHOHN OOJIBHUIIEH, B BallleM MEIUIIMHCKOM
00CITy?>KUBAaHUY MOKET MPUHUMATD yUacTHe MHOTO JIIoZiei. Bee nim HeKoTophIe U3
HUX MOTYT COCTOSTD B TPYIIIIE TI0 BallleMy MeUIUHCKOMY 00CTYKUBAHUIO:

MeauIMHCKUH IePCOHA

Jleuawuit epau

Bam ﬂeqamnﬁ Bpayd pyKOBOJUT BCEMHU aCII€EKTaMU Ballero MEJUIUHCKOI'O
obcmyxuBaHusA. DTOT Bpad Takxke o0ydaer 6pa4eti-opouHamopos u UHMepHO8.
Bpauu-opouHmamopust u uHmepHsl

ITO BpauH, MOJIyYAIOIIKe TOCe OKOHUAHHUS METUITUTHCKOTO YUeOHOTO 3aBeIEHUS
obyueHne B KAaKOW-T100 KOHKPETHOM 00J1aCTH MEUIMHbI, HATIPUMED, XUPYPTUU
WJIY JIEYEHUST PAKOBBIX 3200JIEBaHUH.
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UWMC - asmo «y4yebHas
bornbHuUya». CmydeHmsl-
mMeduKu mecHoO
compyOHuUYarom ¢ epa4yamu-
opOuHamopamu, oby4asicb
yx00y 3a 60s1bHbIMU 8
bornbHuUUe 8 xo0e rory4yeHust
mMeduyuHcKo20 obpa3osaHUusl.

lpu Heobxodumocmu
gusuomeparnesm Moxem
rpednIoXUMb YrpaxHeHus,
mepanuro uinu MeduUUUHCKYH
annapamypy 0551 yryHuweHusi
08uUXKeHUU U yKperneHusi
opzaHusma.

Cmydenm-medux

CTy/ieHT-Me/IMK eIlle YIUTCS B MEUITTHCKOH IITKOJIE. DTH CTY/AEHTH pab0TatoT
B TECHOM COTPY/THUYECTBE C Bpa4aMH-OPMHATOPAMH, 00yJasich yXO/Iy 3a
0OJIBHBIMY B OOJIBHHUIIE B XO7I€ TIOJTyYEHHs] MEAUIIMHCKOTO 00pa30BaHuUs.

MenacecTpsbl
3apezucmpuposanHan medcecmpa

3aperucrpupoBanHas Mezicectpa (RN) mpeziocrassisieT yxo/ 3a 607 IbHBIMU U
KOOP/IMHUPYET BCE ACIIEKTHI BAIIIETO €2KETHEBHOTO METUIIUHCKOTO 00CTYKUBAHUS
¢ Apyrumu rpynnamu u yeayramu. Bee mencectpel B UWMC saBnsoTes
3aperuCTPUPOBAHHBIMU MEJICECTPAMH, & Y MHOTHX €CTh CTelleHb OaKaiaBpa uiu
Marucrpa CECTPUHCKOTIO JieJia.

I'naenasa medcecmpa

I'maBHas MezcecTpa PyKOBOAUT BCEMU MeZICECTPAaMU, BXOAAIIMMHE B TPYIIILY 10
BaIIeMy MeIUIIUHCKOMY 00CITYKUBaHUIO.

OmeemcmeeHHan .Meacecmpa

OTBeTCTBEHHAS MEJICECTPA COCTABJISIET PACIIHCAHYIE CMEH JIJISI MEJICECTED, MOXKET
[IOMOTaTh B IPEZIOCTABJIEHUH BaM YXO/Ia M OTBeYaeT 3a OecriepeOoiHy0 paboTy
MHOTOYVCIIEHHBIX CJIYKO OTZeJIeHUS.

Medcecmpa-kauHuueckuil cneyuaaucm

Mencecrpa-kinandeckuii creruaauct (CNS) — 5To MezcecTpa, UMeoIas
CHEeUAJIBHYI0 KJIMHUYECKYIO IIOJTOTOBKY U cTerneHb Marucrpa. CNS
CIIENUATTU3UPYETCS B ONPEIeJIEHHON 00JIaCTH CECTPIHCKOTO YX0/1a, TAKOU KaK
obsieruenue 601 Wik yxo7, 3a paHamu. CN'S KOHCYJIbTUPYET APYTUX MeZICECTED
U Me/IIePCOHA.

BoavHuunblit accucmenm

Bompamunsiii accucrenT (HA) mpesocTaBiisieT yxoz 3a ManueHTaMuU TIO7,
PYKOBOJICTBOM 3apeructpupoBanHoi Mescectpsl (RN). Ipyrue Ha3BaHUA:
METUITMHCKUI TOMOIIIHUK, TIOMOIITHUK MeZICECTPBI HJIU caHUTap(Ka).

BcrmomorareabHbIe METUITMHCKHE CIIEIMAIACThI
Jluemoaoz

3aperucrpupoBaHHbIi freTosnor (RD) ABisgercs cruennaancToM B BOIIPOCax
IPABUJIBHOTO MUTAHUA. /INEeTOJIOT TPOM3BE/IET OIIEHKY BAIIUX TOTPEOHOCTEH
Y IPOWH(OPMHUPYET IPYIIILY [0 BallEMy MeJUIIUTHCKOMY 00CIy?KUBaHUIO O
TOM, KaKoe MUTaHue Oy/leT HAaWIydIIuM 1 Bac. /lueTosioru taxxke o0ydaror
MAI[UEHTOB TOMY, KaK CJIeJ{0BaTh CIIEI[UATBHOH A¥eTe I0CJIe BBIIICKH T0MOI.

Cneyuaaucm no gpusuueckoit mepanuu

Bamn Bpau MokeT HaIIPaBUTD BAC K CIIEIUATHCTY 10 prsndyeckoi Tepanuu (PT).
PT mpoBepur Bary criocOOHOCTD ABUTATHCSA M MOKET IIPE/IJIOKUTD YIIPAXKHEHUS,
TEPAIUIO WX MEAUIIMHCKYIO alllIapaTypy JJIs YIydIlleH s IBIKEHUH 1
YKpeIUIeHUsI OpPTaHU3Ma.

Cneyuaaucm no mpyodomepanuu

Bammr Bpau MoXkeT HaIIpaBUTh Bac K crieruanucty o tpygorepanuu (OT). OT
IIPOBEPUT BAIITy CIIOCOOHOCTH BBITIOJIHATD €XKe/THEBHBIE JIEHCTBYS, TAKUE, KaK
OJIeBaHVe, IPUHSTHE JIyIIa/BaHHBI, IPUTOTOBJIEHHE TUINHU. VX Tak:Ke Ha3bIBAIOT
«TIOBCEIHEBHBIMH JIEHCTBUSIMU» WK cokpaineHHo ADL (ot aurii. “activities

of daily living”). OT mo2keT peIocTaBUTh BCIIOMOTATeIbHbIE YCTPOUCTBA JJIS
obsieryenus BoinosiHeHuss ADL.
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PabomHuku xo3ssicmeeHHoU
Cryx6bl eXXeOHE8HO
ybuparom eawy nanamy.

dapmauyesm

3aperucrpupoBanHbiil papmanest (RPh) paboraer ¢ rpymroli o Bamemy
MeTUIITHCKOMY 00C/Ty?’KMBaHUIO, OKa3bIBast IIOMOIIb B BEIOOpe Hanboiee
TOAXO/AIINX /ISl BAC JIEKAPCTBEHHBIX IIPEIIAPATOB U MX I03UPOBKH. PapmarneBT
MIOMOTa€T TPEJOTBPATUTH OMIUOKY C IPHEMOM JIEKAPCTB, IOMOTas BaM ITOHSATB,
VIS 4eT0 OHU BBIITMCAHBI, KAKUMU BO3MOKHBIMU ITOOOYHBIMHU JIeHCTBUAMU

OHH 00JIa/IAI0T U KaK UX CJIeAyeT MpUHUMaTh. ABissacek narueaTom UWMC, Bb
BCerzia MoxkeTe 0OpaTUThes K (hapMarneBTy, eCIH Y BAC BO3SHUKIIM BOIPOCHI 110
noBozy aekapcrsa. B mrare UWMC Tak»ke eCTh KIMHUYeCKHe (papMaleBThl,
HMEIOIINE CTeNeHb T0KTopa hapmaneBTryeckux Hayk (DPharm).

Cneyuaaucm no pecnupamopHoil mepanuu

Bamr Bpau MoKeT HarpaBUTh BaC K CIENUAJIUCTY TI0 PECITUPATOPHON TEPATTIH
(RT). RT 6ymet paboTaTh B TECHOM KOHTAKTE C BAllTUM BPAuOM U MEJICECTPOI
JUTS1 TIPEJIOCTABJIEHS HAWJTYYIed KUCIOPOTHON Tepanuy 1 HabJIio/IeH s 3a
(pyHKIIMOHMPOBaHIEM JIETKUX BO BPEMsI BaIllero IpeObIBaHUS B OOJIbHUIIE.
[Tpu Heobxomumoctu RT Tak:ke opranusyer, YTOOBI BBl MOTJIU MTOJIb30BAThCS
KHCJIOPO/IOM U JIPYTOH anmapaTypoi IoMa MOCJIe BBITTHCKH U3 OOJIEHUITHL.

CoyuaavHblit pabomuuk

Conmasnpabiil pabotaHuK (MSW) GyzieT paboTaTh B TECHOM KOHTAKTE C I[PYTUMU
YJIaCTHUKAMU IPYIIIBI 110 BalllEMy MEAUIITHCKOMY OOCITY>KUBAHHIO, YTOOBI
OLIEHUTH, KAaKUe HIMOIIMOHAIbHBIE U IIPAKTHYECKUE PECYPCHI MOTYT ITOMOYb
BaIlleMy MeUIITHCKOMY 00OCITy>KHBaHHIO.

BcmomorarebHbIHN IepCOHA
PaGom1uku x032iicmeeHHOoll cayxncobl

PaboTHUKY X03AHCTBEHHOU CIIYKOBI €KeTHEBHO YOUPAIOT Ballly ITaJiarty.
OHU TaKkke YOUPAIOT ¥ MOZIEPIKUBAIOT B XOPOIIIEM COCTOSIHUH BCE MECTa
006IIIeCTBEHHOTO TI0JIb30BAHUSI OOJIbHUIIBL.

Koopdunamop o6cayxcusaHua nayueHmoes

Koopaunarop obcny:xuBanus nanventos (PCC) momoraer noJyuurh
YTBEPIK/IEHUE OT CTPAXOBKH, a TAKXKe MEeUITHHCKIE IOKYMEHTBI, KAaCAIOIHECs
npenpayero oocmyxkuBanus. PCC Takke 3aMuChIBaeT MAIlEHTOB HA
Ha3HauYeHHbIE BpauoM(aMu) MPUEMbI U METUITUHCKIE TIPOLIETYPHI.

Cneyuaaucm no ycayzam 04 nayueHmos

Crenuanuct 1o yeayram i narueHToB (PSS), HaXoAAIuiics y CTOUKU
PETUCTPATYPhI, OTBEYAET HAa OCHOBHBIE BOITPOCHI, YKa3bIBAET PECYPCHI U BbIJIAET
HaKJIEUKY JIJIs CHUKEHHOM OILIaThI 32 TapKOBKY. PSS Takike perucrpupyer
MMaIEHTOB KJIMHUKH, ITOJIyYaeT CTPAaXOBYIO JIOIIATY, IPOBEPSIET, HE N3MEHUJIACh
JIA CTPAXOBKa, U 3alIMCHIBAET IMAIFIEHTOB Ha TOC/IEAYIONINE IIPUEMBI B KIINHUKE.

/lyxoenuvie ycayau

SBsAsich UIeHaAMM KOJIJIEKTHBA 00CTYKUBAIOIINX BaC COTPYAHUKOB, pAOOTHUKU
OT/IeNIa IXOBHBIX YCJIYT MPEIOCTABIIAIOT YBAXKUTETHHOE YXOBHOE U
SMOIMOHAIFHOE MTOTIEYEHUE JIUIAM BCeX PEJTUTHO3HBIX BEPOBAHUH 1 TyXOBHBIX
y6exeHuit. YToOBI CBA3ATHCS € OT/IEJIOM JIyXOBHBIX YCIIYT, TIO3BOHUTE I10
TesiedoHy 8-4630 ¢ IpUKPOBAaTHOTO TejiedOHA U OCTaBbTe coobIeHue. Min
obpaTuTech K CBOEH MEeZICECTPE U K COIUATBHOMY PAOOTHHKY.
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4Ymobsi cesazambcs ¢
omodeniom Oyx08HbIX ycriye,
10380HUME 10 MeneghoHy
8-4630 ¢ npukposamHozo
meneghoHa u ocmasbme
coobuwieHue.

lpoepamma «Kpacoma u pak»

8 UWMC npedocmaensem
OHKOJI02UYEeCKUM rnayueHmamu,
npoxodsuwum nedeHue 8 UWMC
u Seattle Cancer Care Alliance,
becnnamHble napuku, 20/108HbIE
y6opbI u wapaebl.

Boaonmeput

BosioHTEpHI — 3TO BasKHBIE YYACTHUKY T'PYIIIHI 110 BallleMy MEAUITUHCKOMY
00CITy:KMBaHUIO. BeTMKO/YIIHO OT/1aBast CBOE BpPeMsI, BOJIOHTEPHI ITOBHIIIAIOT
KaueCcTBO JIEYEHUsI, YXO0/1a U 00CITyKUBAHU, TPEZIOCTABJIIEMOrO aI[FeHTaM,
UX po/icTBeHHUKaM U rnocetutesissm. B iearpe UWMC ecthb 0K0J10 60 pabor,
KOTOpBI€ BBIIIOIHAIOT BOJIOHTEPHI, OT TIOMOIITHIKA B IPOTPAMMe 10 UCKYCCTBY
Y JIVIIA /I KOHTAKTa IPU XUPYPrUUeCcKUX Ollepalusix, 0 COIPOBOXKEHUA
MAI[UEHTOB U COTPYIHUKA CTOMKHU WH(OPMAIIUH.

Ecan BB X0THTE IIOJIYYUTD AOIIOJIHUTEIbHYIO HHCl)OpMaI_II/IIO 0 TOM, KaK CTaTb
BostoHTepoM UWMC, moskastyiicTa, II03BOHUTE I10 TesiepoHy 206-598-4218.

Ooxopx

MenpaboTHUKH U3 TPYIIIIBI [0 BAIIEMY METUIUTHCKOMY O0CITY:KHMBAHUIO Oy YT
IOCemaTh Bac Kak/oe yrpo. Takoe mocelneHne Ha3bIBaeTCsl «00X0/IOM» U BXOHT
B MEJUIIHCKOE 00CTy>KUBAaHUE TAIIIEHTOB CTAIIOHAPA.

[lesp 06x0712 — TPOBEPUTB, YIIYUIIHIIOCH JIU BaIlle COCTOSIHUE, U TVIAHUPOBATh
BalIllE JIEYEHUE.

Mp&I pejijiaraeM BaM ¥ BalllM PO/IHBIM 33/]aBaTh BOIIPOCHI YYaCTHUKAM I'DYTIIHI
IO BallleMy MeIUIIUHCKOMY OOCITY>KHBAHHIO O TOM, B UEM 3aKJTIOUAETCS MX
yJacTHe B BallieM 00CTy>KUBAaHUH, a TAKKe COOOIIATh UM Ballle MHEHUE O BallleM
COCTOSIHUHU U JIEYEHUH.

V3HaliTe y MeJICECTPbI, KOTZ[a TPOBOAUTCS 00XO0/1 B BaIllEM OT/IE€JIEHHH.

IIporpamMma 1o UCKyCCTBY Y CAMOCTOATEIbHBIH
OCMOTP HPOU3BEAEHUN HCKYCCTBa

[TporpamMma 1o MCKYCCTBY IIPEIOCTABIIAET JJIS BAC IIOCTOSHHYIO KOJUIEKITHUIO
MIPOUBBEJIEHHUH UCKyCCTBA. B 60JIbHIIIE BBICTABJIEHO MHOTO ITPOU3BE/IEHIH
rckycerBa. [IporpamMma 1o UCKyCCTBY OIIAUUBAETCS HA CPEZICTBA
[I03KEePTBOBAHMI.

I[IporpamMma >KUBOIHUCU U PYKOAETUA

Hayuunrech pucoBats, BA3aTh, /1e/1aTh MOZEJIKH BO BpeMs npebbiBarusa B UWMC.
Bce nanueHTh! ¥ HOCETUTEN MOTYT 3aHUMAThCS B XY/L0’KECTBEHHBIX KPYKKaxX
nny OpaTh MHAWBUYaIbHBIE YPOKU. [Ipenbiymuii onbIT He TpedyeTcs!

Yto6bI MOJTYIUTh WHOOPMAITUIO O PACTIMCAHUY 3aHATHH Xy/103KECTBEHHBIX
KPY?KKOB WJIM 3aHATUH JJIS JIEXKAYUX OOTHHBIX, 3BOHUTE 110 TeJIePOHY
206-598-6313.

Crpumakka v yKIaJKa BOJIOC

[MapukMaxep MOKET IPUXOAUTD B MAJIAThI AITUEHTOB B pabouue JTHU C 9:00 10
17:00. UTOOBI HA3HAYUTH BpEMS BU3UTA TAPUKMAaxXepa, 3BOHUTE 110 TeJIehOHy
206-221-4284. [11aTUTh MOKHO HATUYHBIMH WJIH YEKOM.

IIporpamma «Kpacora u pak»

IIporpamma «Kpacora u pak» B UWMC npenocTaBiisieT OHKOJIOTHYECKUM
nanueHTamu, npoxoasium jJeuenne B UWMC u Seattle Cancer Care Alliance,
OecILIaTHBIE TAPDUKH, TOJIOBHBIE YOOPHI U mapdbl. KOHCYIbTAHTHI TPOTrPaMMbI
MIOCEIAOT MATFIEHTOB I10 ITPe/BAPUTEHHON 3amucH. [[71 momyaeHns
JTOTIOTHUTEJIbHOM WH(pOPMAIUU 3BOHUTE 110 TeslehoHy 206-598-3604.
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Y Bac ecTb
BOMPOCHI?

Bawn BOMPOCHLI OMEHb
BaXHbl. Ecnn Yy Bac eCTb
BOMPOCHI Ui I'IpO6J'IeMbI,
NO3BOHNUTE CBOEMY
Bpa4y ninn noctaBLUUNKY
MEANUNHCKMX YyCnyT.

Kak moaarp xkajio0y

e Ecu BBl XOTUTE IIOAATH >Ka1106y 110 BOIIPOCY BallI€Ero MEAUITMHCKOI'O
O6C.TIY)KI/IBaHI/IH nin 6630HaCHOCTI/I, O6paTI/ITeCI) K PYKOBOJOUTEJIIIO
OTAEJIEHUA, I'/1€ BbI IIOJIyYHJINU O6C.HY)KI/IBaHI/Ie.

e FEciu Bac He yZOBJIETBOPUT PEAKITUS UIN PE3YJIbTAaThl 00pAIeHUA K
PYKOBOJTUTEJTIO, TIO3BOHUTE B OT/IEJ IO CBA3sM C manuenTamu (Patient
Relations) o Homepy 8-8382 ¢ mpukpoBaTHOTO TesedoHa.

e You may also call the Washington State Department of Health at
BbI TakzKe MOXKeTe II03BOHUTD B JlerapTaMeHT 3/IpaBOOXPAHEHU 1ITaTa
BamuHrToH o Tesieony 1-800-633-6828 wiu B O0beTUHEHHYIO
KOMHCCHIO 110 TesieoHy 1-800-994-6610. (Ecau evt 360HUME C
npuxkposamxozo meaegoua, He 3abydvme cHauana Habpams 9.)

OT3bIBBI NAIIMEHTOB U KAPTOYKH JIJIA 3aMeYaHuH U
peaIO:KeHU

¥V Bac ecTp IIpe/iIo;KeHNs 10 YIIy4dllIeHUIO [IPeI0CTaBIAeMbIX HAMY YCIIyT?
BbI XOTUTE BBICKA3ATHCSA O HAIIUX COTPYAHUKAX C IOXBATION?

Mp1 xoTuM 3HaTh Baine MHeHHe! [ToxkayiicTa:

e TIlompocuTe B perucTpaType Balllero OT/IeJIeHU KAPTOUKY /I 3aMeUaHui
U IPeIJIOKEHU .

e Jlo3BOHUTE B OTI[eJ'I 110 CBA3AM C IIalJUE€HTAMU I10 TeJIe(l)OHy
206-598-8382.

e Harmumure 1o smekTporHo# moute: UWMCares@uw.edu.

O maHHO¥ OpoIIOpe

[MosxkasyticTa, moiesIuTeCh C HAMU CBOMMHY UZIEIMU, YTOOBI IIOMOYb HAM
MTOBBICUTH II0JIE3HOCTh ATOM OPOIIIOPBI « Y CJIyTH /IS TAITUEHTOB U UX
pomubix» i manrenToB UWMC u ux poaubix. O0pamaiitech 1o teaedoHy
206-598-7498 niu 1Mo ajipecy 31eKTPOHHOU 1mouThl pfes@uw.edu.
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UW MEDICINE | PATIENT EDUCATION

UW Medicine Services for Patients and Families
N EDICAL CENTER At University of Washington Medical Center

This handout describes many of the services that patients and families
may use at University of Washington Medical Center (UWMC). It also
explains some terms that you may hear during your stay.

Ask any staff member with a name badge for help. We are happy to
answer your questions and help you find your way.
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The Information Desk is on
the 3rd floor (main level),
just inside the main
entrance to the hospital.

Information Desk

The Information Desk is in the lobby on the main level (3rd floor) of the
hospital, just inside the main entrance. Get answers to general questions,
pick up a map of the medical center, locate a clinic, and more. If you're
new to the medical center, the Information Desk is a good place to start.

Safety at UWMC

Your safety is important to us.

¢ For general patient safety information, ask for a copy of our handout
“Partners in Care.” Copies can be found at the Health Information
Resource Center on the 3rd floor (main level) near the main entrance.

¢ If you have specific patient safety questions and concerns, please
contact:

Kat Comstock

Patient Safety Officer
206-598-6843

Email: marycoms@uw.edu

o If you need to report lost property, theft, or an assault, call 8-5555
from your bedside phone, or 206-598-5555 from other phones.

Prevent the Spread of Infection
To help prevent the spread of infection:

o Please use the hand gel, tissues, and masks found at kiosks near
entrances and in many other places in the hospital.

e We ask visitors who are ill or have symptoms such as coughing,
sneezing, or runny nose NOT to visit until they are well.

e To protect patients, some patient care areas may turn away visitors if
they areill.

Interpreter Services

UWMC supports equal access to health care services for all patients, no
matter what language they speak or what their hearing status may be.
Staff from Interpreter Services provide language support for patients by
phone, in person in the medical center, and in video format.

Call Interpreter Services at 206-598-4425, or send an email to
intrpsvc@uw.edu. Be sure to tell us which language you prefer to use
when talking about your health care. (Call 8-4425 from a bedside phone.)

Page 3 of 15 | Services for Patients and Families
Patient and Family Education Services | Box 359420
1959 N.E. Pacific St., Seattle, WA 98195



Volunteers on the

Transport Team can escort
patients who have mobility
problems.

For Patients with Disability

UWMC supports equal access to health care services regardless of
disability.

e Volunteers on the Transport Team can escort patients who have mobility
problems. Call Patient Relations at 206-598-8382 to learn more.

o For devices to help hard-of-hearing and deaf patients communicate
(pocket talkers, Video Remote Interpreting, a public TTY phone, an
inpatient TTY phone, and Interpretype), ask at the front desk of
Otolaryngology/Head and Neck Surgery on the 3rd floor of the hospital.
Or, ask any staff person for help finding these services.

o For parking concerns, please see pages 7 and 8.

Contacting a Patient
By Email
To send an email to a patient at UWMC, please:

¢ Visit www.uwmedicine.org/uw-medical-center/patient-
resources/amenities/gift-email.

o Fill in the form and click on “Submit.” Your message will be printed and
delivered to the patient by a hospital volunteer or staff.

Please do not send urgent or confidential information. All messages are
reviewed before they are delivered. Messages deemed inappropriate, such
as business solicitations, will be discarded.

To protect patient privacy, we cannot confirm delivery. Please also note that
we are not able to deliver messages on weekends or holidays.

By Phone

To contact a patient by phone, please call the main information line at the
hospital: 206-598-3300.

By U.S. Mail

Mail is delivered to patient floors every day. Mail for inpatients should be
addressed to:

Patient Name

Room Number

Box 356144

University of Washington Medical Center
1959 N.E. Pacific St.

Seattle, WA 98195

Outgoing mail may be placed in the mailbox at the nurses’ station or the
U.S. mailbox in front of the medical center, near the bus stop.

Page 4 of 15 | Services for Patients and Families
Patient and Family Education Services | Box 359420
1959 N.E. Pacific St., Seattle, WA 98195



Room service allows you to
choose what you want to eat
and when you want to eat it.

Food, Snacks, and Beverages

Meals for Patients

We offer room-service dining to our patients. A staff member from Food
and Nutrition Services will bring you a menu and explain the program.
You can choose what to eat from the menu and tell us when you want to
eat it. Call 8-3663 (8-FOOD) from your bedside phone to order.

e You may order from the breakfast menu from 6:30 to 10 a.m.

e You may order from the lunch and dinner menu from 11:30 a.m. to
9:30 p.m.

e The kitchen is open from 6:30 a.m. to 9:30 p.m.

Menus are available in English, Amharic, Chinese, Farsi, Japanese,
Korean, Russian, Somali, Spanish, Tigrigna, and Vietnamese.
Plaza Café (Cafeteria)

The hospital cafeteria is called the Plaza Café. It is on the 1st floor near
the Pacific Elevators. You can pick up a weekly menu at the Information
Desk on the 3rd floor.

Breakfast SErVICE.......ooovviiiiiiie e 6:30a.m. to 10 a.m.
Lunch and diNNEr SEIVICE .........ccovcvviierieee e llam.to7 p.m.
Espresso Stands

Espresso stands are:

e Near the Gift Shop, 3rd floor, open weekdays: 6:30 a.m. to 9 p.m.,
weekends: 8:30 a.m. to 4:30 p.m.

¢ In the rear of the Plaza Café sitting area, 1st floor, open weekdays
6:30 a.m. to 4 p.m.

¢ In the Surgery Pavilion, 1st floor, open weekdays 7 a.m. to 2 p.m.

o At UWMC at Roosevelt, 4245 Roosevelt Way N.E., 1st floor lobby,
open weekdays 7 a.m. to 5:30 p.m.

Tea Room

The Tea Room is on the 3rd floor, in the hall between the Surgery
Pavilion and the main hospital. It is open weekdays 7:30 a.m. to 4 p.m.
After-Hours Food Cart

e The after-hours Food Cart stops at many places in the medical center
every day between 7 p.m. and 3:30 a.m. The schedule of stops is
posted on your floor. Or, ask a staff person.
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@ RESTAURANTS
ON THE RUN.

Search on the “Restaurants
on the Run” website for
restaurants that deliver in
the 98195 zip code area.

Ordering Food for Delivery While at UWMC

¢ You may order food from outside sources for delivery to the hospital.
Check with your nurse before ordering.

e Please meet the delivery driver outside the 3rd floor main entrance to
protect patient privacy.

e For alist of local restaurants that deliver, visit the “Restaurants on the
Run” website at www.rotr.com. Search for restaurants in the 98195
zip code area. You can also place your order and specify delivery date
and time on the website. Or, call the service at 800-510-3663. Be sure
to dial 9 first when using a bedside phone.

Gift Shop

The Gift Shop sells newspapers, magazines, greeting cards, stamps,
phone cards, personal grooming supplies, snacks, drip coffee, and other
beverages. It is on the 3rd floor near the main entrance. It is open:

e Weekdays: 6:30 a.m. to 9 p.m.
o Weekends: 8:30a.m.to 5 p.m.

Cash Machines (ATMSs)
At UWMC

e Near the cashier’s office on the 3rd floor (Bank of America).

¢ Near the vending machines by the Plaza Café on the 1st floor (Chase
Bank).

¢ Near the Pacific Elevators on the 1st floor (WSECU).

e Across the street at the rear of the hospital, inside the South Campus
Center building (U.S. Bank).

At UWMC Roosevelt, 4245 Roosevelt Way N.E.

The cash machine at UWMC Roosevelt is in the 1st floor lobby near the
main elevators (U.S. Bank).

Using a Webpage to Stay in Touch

You can create a free, private webpage to share information about the
patient with family and friends. Your webpage lets you stay in touch
without having to make phone calls or send emails. To get started on your
webpage in English or Spanish, visit one of these websites:

e Www.carepages.com
e www.caringbridge.org

For help setting up your webpage, visit the Health Information Resource
Center (see pages 8 and 9).
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Business Services

Health Information Resource Center

The Health Information Resource Center (HIRC) is in the 3rd floor lobby
near the main entrance of the hospital. The resource center offers UWMC
patients and families free use of computers, internet, printer, fax, phone,
and copier.

e Open weekdays, 10 a.m. to 4 p.m.

Fax

e Visit the Health Information Resource Center on the 3rd floor.

¢ Or, contact Social Work and Care Coordination or ask your nurse.

Computers and Internet

¢ Visit the Health Information Resource Center on the 3rd floor.

Notary Services

Free notary services in the hospital help you and your family notarize
documents related to your health care.

o Inpatients: Ask at the front desk on the floor where you are staying
to contact Social Work and Care Coordination for you.

The Health Information e Outpatients and clinic patients: Visit Medical Records/Health
Resource Ce_nter is on the Information Management in Room BB306. Or, you can call Social
3rd floor (main level) of the Work and Care Coordination at 206-598-4370 or call Admitting at
hospital. 206-598-4310.

Parking

Validate your parking ticket at your clinic or nurses’ station for a reduced
parking fee. If you plan to leave and return on the same day, ask at the
gatehouse for an in/out access card.

Triangle Garage at UWMC
Open 24 hours a day, 7 days a week.

You will need to pay for parking:
- Weekdays: 6 a.m. to midnight

- Saturdays: 7a.m. to 4 p.m.

Parking is free after hours and on Sundays.

Disability and van parking up to 6 feet, 8 inches.
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Valet parking service is
available on the front drive
of the hospital.

Surgery Pavilion Garage at UWMC
o Weekdays only: 6 a.m. to 10 p.m.
e Closed on weekends.

e Disability and van parking up to 9 feet, 6 inches.

Valet Parking Service at UWMC

Valet parking is available on the front drive of the hospital.

e Weekdays only: 8a.m.to5 p.m.

¢ Regular garage parking fees apply.

e If you pick up your car after 5:30 p.m., ask for your keys at the
cashier’s booth in the Triangle Garage.

Underground Parking at UWMC at Roosevelt Clinics

e Weekdays only: 6 a.m. to 7:30 p.m.

e Disability and van parking up to 6 feet, 8 inches.

e Oversized vehicle parking is in the rear loading dock area at the
9th Avenue entrance.

Shuttles

Find shuttle schedules at the Information Desk on the 3rd floor.

o Health Sciences Express bus to Roosevelt Clinics and Harborview
Medical Center: 206-685-3146, www.washington.edu/admin/
hsexpress/routes.html

e Seattle Cancer Care Alliance (SCCA) van to SCCA and Seattle
Children’s Hospital: 206-667-5099, www.fhcrc.org/intranet/
facilities/transportation/shuttles/schedules/index.html

e Fred Hutchinson Cancer Research Center (FHCRC) van to
FHCRC Public Health Science Building and Pete Gross House:
206-667-5099, www.fhcrc.org/intranet/facilities/
transportation/shuttles/schedules/index.html

Health Information and Libraries at UWMC

Health Information Resource Center

The Health Information Resource Center (HIRC) is in the lobby on the
3rd floor (main level) near the main entrance to the hospital. The
resource center has staff to help users find health information.

UWMC patients and families may also use computers and internet,
printer, copier, phone, and fax at the HIRC.
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Free Wi-Fi access is
available in most areas of
the hospital.

e Open weekdays only: 10 a.m. to 4 p.m.

e Phone: 206-598-7960

e Email: healthed@uw.edu

o Website: http://depts.washington.edu/healthed

Health Sciences Library

The Health Sciences Library is in Room T-334 in the Health Sciences
Building.

e Open hours:
- Monday to Thursday: 7:30 a.m. to 9 p.m.
- Friday: 7:30 a.m.to 7 p.m.
- Saturday: 12 to 5 p.m.

- Sunday: 12 to 5 p.m. (during the summer) or 1 to 7 p.m. (during the
school year)

e Phone: 206-543-3390

e Fax: 206-543-3389

e Email: hsl@uw.edu

e Website: http://hsl.uw.edu

Pharmacy at UWMC

The Outpatient Pharmacy is on the 3rd floor (main level) of the hospital,
near the Cascade Elevators. You will need to pay for your prescriptions
when you pick them up. They are not included in your hospital bill. You
may pay with cash, check, Visa or MasterCard.

The pharmacy may need to see your drug benefit card. This card may be
different from your medical insurance card.

o Weekdays: 8 a.m. to 9 p.m.
e Weekends: 8 a.m. to 8 p.m.
e Phone: 206-598-5441

Wi-Fi Access

Free Wi-Fi access is available to UWMC patients and visitors in most
areas of the hospital:

e Open your wireless device (laptop, smartphone, etc.).
e Choose the network called “Patients and Visitors.”
e Open your internet browser.

e Review our Terms and Conditions.
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UWMC is a smoke-free
hospital.

Cell Phones

Please turn cell phone ringers to “silent” or “vibrate only” to preserve the
peaceful healing environment of our patient care areas.

Also, cell phone use may be limited in some areas of the hospital. Before
using your cell phone, please:

e Check with staff at the main desk of your unit or clinic.

e Look for and obey signs that limit cell phone use.

Social Work and Care Coordination at UWMC

Social workers help with your practical and emotional needs. They can
help you and your family adjust to a new diagnosis, create a safe plan for
your return home, learn about caregiving, and cope with loss and grief.

Social workers may also help with referrals to other health care facilities,
community resources, or a financial counselor. To talk with a UWMC
social worker, call 206-598-4370.

Financial Counseling at UWMC

Financial counselors can help you and your family:

¢ Understand your hospital bills and how to pay for your hospital stay

e Work with insurance companies, DSHS, and Medicare

e Apply for Medicaid and other financial aid

To talk with a financial counselor, call 206-598-4320 weekdays between
8a.m.and5p.m.:

e Choose option 4 for questions about insurance coverage

e Choose option 5 for questions about financial assistance

Medical Records at UWMC

Contact Health Information Management if you want a copy of your
medical record. Go to Room BB306 on the 3rd floor, weekdays from
9a.m.to5 p.m., or call 206-744-9000. There is a per-page fee for copies.
If You Smoke

UWMC is a smoke- and tobacco-free facility. We are committed to a safe
and healthy environment for our patients and staff.

If you are a patient and you smoke or use tobacco, ask your nurse about:
o UWMC handout: “Resources to Quit Smoking or Using Tobacco”
¢ Nicotine patches or gum during your stay

e Quit-smoking session with a pharmacist
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University of Washington
campus is across the street
from the hospital.

UWMC Visiting Hours and Guidelines

We encourage family and friends to visit patients. Visitors should:

e Check with your loved one and their health care team about the best
times to visit.

e Getavisitor ID if you will be in the hospital before 5:30 a.m. and after
9:30 p.m. Get your visitor ID at the Information Desk in the lobby on
the 3rd floor (main level) of the hospital.

e Check with your loved one’s nurse before a child comes to visit.
Children visiting the hospital must be with an adult at all times.

¢ Not visit patient care units if you have an active infection. Check with
your loved one’s nurse about other illnesses.
Information Channel

Channel 2 on all patient room TVs is UWMC's Information Channel. This
channel runs a 20-minute slideshow that explains many of the subjects
covered in this handout. You can watch this slideshow any time of the day
or night.

In the Area

o University of Washington campus is just across N.E. Pacific Street from
the hospital, where you will find walking paths, open spaces, and
gardens.

¢ Montlake Cut is a waterway just south of the hospital. Here you can
watch boats and birds and enjoy the open space.

¢ To learn about nearby restaurants and hotels:
- Visit the Health Information Resource Center in the hospital lobby.

- Or, call Social Work at 8-4370 from your bedside phone.

Care Team Members

Because we are a “teaching hospital,” many people may help provide your
care. Some or all of these care providers will be part of your care team:

Medical Staff

Attending Doctor

Your attending doctor directs your overall care. This doctor also trains
residents and interns.

Resident and Interns

Residents and interns are doctors who have completed medical school and
are receiving training in a special area, such as surgery or cancer care.
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UWMC is a “teaching
hospital.” Medical students
work closely with resident
doctors in the hospital, as
part of their medical
training.

If needed, a physical
therapist can suggest
exercises, therapies, or
medical equipment to help
you move more easily and
become stronger.

Medical Student

A medical student is still in medical school. These students work closely
with the residents to learn about caring for patients in the hospital, as a
part of their medical training.

Nursing Staff

Registered Nurse

A registered nurse (RN) provides bedside care and coordinates all aspects
of your daily care with other teams and services. All nurses at UWMC are
RNs, and many have a bachelor’s or advanced degree in nursing.

Nurse Manager
The nurse manager oversees all of the nurses on your care team.
Charge Nurse

The charge nurse schedules nursing shifts, may help in your care, and is
in charge of keeping the many services within the unit running smoothly.

Clinical Nurse Specialist

A clinical nurse specialist (CNS) is a nurse who has advanced clinical
training and a master’s degree. A CNS is an expert in a special aspect of
nursing, such as pain management or wound care. The CNS consults with
other nurses and medical staff.

Hospital Assistant

A hospital assistant (HA) provides patient care as directed by an RN. An
HA may also be called a medical assistant, nurse’s aide, or orderly.

Allied Health Professionals

Dietitian

A registered dietitian (RD) is an expert in food and nutrition. Your
dietitian will assess your needs and advise your care team about the best

diet for you. Dietitians also teach patients how to follow special diets
when they return home.

Physical Therapist

Your doctor may refer you to a physical therapist (PT). The PT checks
how well you can move and may suggest exercises, therapies, or medical
equipment to help you move more easily and become stronger.

Occupational Therapist

Your doctor may refer you to an occupational therapist (OT). The OT
checks how well you handle daily tasks such as dressing, bathing, and
cooking. These are also called “activities of daily living” or ADLs. An OT
may provide aids and devices to make ADLSs easier to do.
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Environmental services
staff clean your room
every day.

Pharmacist

A registered pharmacist (RPh) works with your care team to help choose
the best medicines and doses for you. This pharmacist helps prevent
medicine errors by helping you understand what the medicines are for,
their possible side effects, and how to safely take them. As a UWMC
patient, you can always ask to speak with a pharmacist if you have
questions about medicines. UWMOC also has clinical pharmacists on staff
who have a doctor of pharmacy (DPharm) degree.

Respiratory Therapist

Your doctor may refer you to a respiratory therapist (RT). Your RT will
work closely with your doctor and nurse to provide the best oxygen
therapy and lung function monitoring while you are in the hospital. If
needed, your RT will also arrange for you to have oxygen and other
equipment when you go home.

Social Worker

Your social worker (MSW) will work closely with other members of your
health care team to assess what emotional and practical resources you
may need to support your medical care.

Support Staff
Environmental Services/Housekeeping Staff

The environmental services and housekeeping staff cleans your room
every day. They also clean and maintain all public areas in the hospital.

Patient Care Coordinator

A patient care coordinator (PCC) can help you get insurance approvals
and records about past care. The PCC also schedules appointments and
medical procedures as ordered by your doctor(s).

Patient Services Specialist

A patient services specialist (PSS) is at the front desk to answer basic
questions, identify resources, and issue parking validation stickers. The
PSS also checks in clinic patients, receives insurance copayments, checks
for insurance changes, and schedules return clinic visits.

Spiritual Care

As part of your care team, spiritual caregivers provide respectful spiritual
and emotional care to persons of all faiths and spiritual beliefs. To reach
Spiritual Care, please call 8-4630 from your bedside phone and leave a
message. Or, ask your nurse or social worker.
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To reach Spiritual Care,
please call 8-4630 from
your bedside phone and
leave a message.

The Beauty and Cancer
Program at UWMC provides
free wigs, hats, and scarves
to cancer patients receiving
care at UWMC and SCCA.

Volunteers

Volunteers are valued members of your health care team. Through their
generous contribution of time, volunteers add to the quality of care and
service provided to our patients, families, and guests. There are nearly
60 volunteer positions at UWMC, ranging from art program assistant
and surgery liaison, to patient escort and Information Desk volunteer.

If you would like to learn more about becoming a UWMC volunteer,
please call 206-598-4218.

Rounds

Members of your health care team will visit you each morning. This is
called “rounds” or “rounding,” and is part of inpatient medical care.

The purpose of rounds is to check on your progress and to plan for your
treatment.

You and your family are encouraged to ask team members about their
role in your care and to tell them how you feel about your condition and
treatment.

Ask your nurse when rounds will take place on your unit.

Art Program and Self-Guided Art Tour

The Art Program provides a permanent art collection for your enjoyment.
There are many pieces of art on display throughout the hospital. The Art
Program is paid for by donations.

Artist-in-Residence Program

You can also learn to paint, knit, or make crafts while you're staying at
UWMC. Art groups or one-on-one sessions are available for all patients
and guests. No art experience needed!

Call 206-598-6313 for information about scheduled art groups or a
bedside session.

Haircuts and Styling

A hairstylist is available to come to patient rooms weekdays from 9 a.m.
to 5 p.m. Please call 206-221-4284 to ask for an appointment. You may
pay with cash or check.

Beauty and Cancer Program

The Beauty and Cancer Program at UWMC provides free wigs, hats, and
scarves to cancer patients receiving care at UWMC and Seattle Cancer
Care Alliance (SCCA). Beauty and Cancer consultants see patients by
appointment. Please call 206-598-3604 for more information.
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To Reporta Concern

¢ If you have a concern about your medical care or a safety issue,
contact the manager of the unit where you received care.

¢ If you are not satisfied with the response or results you receive from
that manager, call Patient Relations at 8-8382 from your bedside
phone.

¢ You may also call the Washington State Department of Health at
1-800-633-6828, or The Joint Commission at 1-800-994-6610. (Be
sure to dial 9 first when calling from your bedside phone.)
Patient Feedback and Comment Cards

Do you have a suggestion to help us improve our services? Do you have a
compliment for our staff?

We would like to hear from you! Please:

o Ask for acomment card at the front desk of your unit.
o Call Patient Relations at 206-598-8382.

e Email UWMCares@uw.edu.

About This Handout

Please share your ideas to help us make this “Services for Patients and
Families” handout even more useful for UWMC patients and families.
Call 206-598-7498 or e-mail pfes@uw.edu.

Questions?

Your questions are important.
Call your doctor or health
care provider if you have
guestions or concerns.
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