o
’Ca,

Cuctema 3apaBooxXpaHeHUs B

CLUA pocTaTto4HO CrnoxHas.
HekoTopble ee nonoxeHus B
pa3HbIX WTaTax AeNCTBYIOT
no-pasHomy. dTa bpoluropa
coaepXuT nHcopmaumio,
KOTOopasi MOMOXeT Bam
pa3obpaTtbcs B 0COGEHHOCTAX
CUCTEMbI MeAULIMHCKOro
o6cnyxuBaHnsa CLUA un
YHuBepcuTeTcKkoro
MeauuuHckoro LleHTpa wrara
BawwuHrroH (UWMC).

Mo3HaKkoOMbTECb C TEM KaK
paboTaeT 3aTa cucrema, YToObI
Bbl MOITIM NoJly4aTb BbICOKO-
KayeCTBEeHHOe MeAULIMHCKoe
obcny)xuBaHue 1 octaBanuchb
MM goBorbHbI. MopgenuTtechb
3TOM1 UH(popMaLMen co CBoen
ceMben 1 Apy3bAMU.
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Kpatkuit O030p Cucremsl
3apaBooxpanenusa CIIA

Lna nayuenmos, ummucpuposasuiux ¢ CLLIA

AmepukaHckasa bpuraga
MeaunumHckoro O6cnyxuBaHus

YroObl 4yBCTBOBATH Ce0s
KOM(OPTHO NP MPOXO0KIAECHUN
MEAUIIMHCKOTO 00CITy>KUBaHUS,
narpeHTam OyJeT MoJjie3HO y3HaTh
Kak paboTaroT BpauH, MeACECTPHI U
JIPyroi MeInepcoHall, ¢ KOTOPbIM
BaM MPUIETCS BCTPEUATHCS U CYMETh
UX MPABUIBHO MOHSTH.

PaboTauku cdepsr meguimuackoro oocmyxuBanus B CILIA umeror
JOCTATOYHBIN OIBIT PA0OTHI C TEMH, KTO PUIIET K HUIM BIIEPBEIC.
UtoO0bI n30€kaTh OMUOOK, MEATIEPCOHAT MPOCUT KaXIO0TO MarueHTa
Ha3BaTh CBOIO (PaMHJIUIO M JaTy POXKACHUS. MernepcoHal OTHOCUTCS
OJIMHAKOBO K Ka)/IOMY MAIMEHTy HE3aBUCHUMO OT €T0 COIUATBHOTO
craryca.

Ecnu BBl Iprexanu OTKya-To, Iie KaXIbli Bac 3HACT, 340POBAETCS C
BaMH U o0Opalaercs K BaM 10 UIMEHHU, HUHTEPECYEeTCs IelaMH B CEMbE U
Ha paboTe, BaM 3TO MOXKET He MOHPAaBUTKCS. Bpauu, MencécTpsl 1 Bech
OCTaJIbHOM MeANepCcoHall CTapaloTCs IOMOYb BaM YyBCTBOBATh Ce0s
yA00HO M BEAYT ce0s1 OUCHb IPYKETI00HO U HENPUHYKAEHHO.

Mencectpa MOXXET 0OpaTUThCA K BaM 110 UIMEHH. JIOKTOp MOXeT
OOJIOKOTUTBCS Ha CTOJI BMECTO TOTO, YTOOBI CUIETh Ha cryie. [loka Bam
Ha3Hay4aeTcs IEHb U BPeMs Balllero CIEAYIOIIEro BU3nuTa paboTHUIA
perucTpaTypbl MOXKET I0O0ITAaTh ¢ BaMU. BaM MokeT 3To nokas3arbes
HEYBaXUTEJIbHBIM, HO IIPOSIBIIAITh HEYBA)KCHUE HE BXOJIUT B UX IUIAHBIL.

[To 3akoHy, OOCTyKUBAIONTUI Bac MEIIIEPCOHAI 00s13aH COOOITUThH BaM
9YeM BbI 0OJIeeTe M KaKKe BUIBI JICYCHUST MOXHO BaM MPEUIOKNUTh. Bam
MOJKET MOKA3aThCsl, YTO OHU TOBOPST O Balleld OOJIC3HU Yepecuyp
psIMO U 6€3)KaIOCTHO, HO MX OOJIBIIIE OECIIOKOUT, YTOOBI BBl 3HAIH
MpaBIy O CBOEM 3[I0POBBE, a HE YIIEMJICHHE BAIlIUX YyBCTB.

Bo3moxHO, BbI OyeTe IOKHPOBAHbBI TEM, YTO Balll Bpad Tak
npsiMonuHeeH. Bo3aMoXHO, BBl 00MIeTECh HA 3aMEeUaHue Bpaya Hin
MEJICECTPBI O TOM, YTO, €CJIU Bbl XOTUTE COXPAHUTH CBOE 3JJ0POBbE, BaM
HaJ0 TOMEHSTh CBOM 00pa3 >KU3HH.
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Sticky Note
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Patients and Caregivers: 
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Bb1 MOXXeTe HCITyraThCs, €CJIM Balll Bpad CKa)KeT BaM, UTO Ballla 00JIe3Hb
CBsi3aHa ¢ MpobJeMaMu yMCTBEHHOro xapakrepa. [locrapaiitech He
paccTpanBaThCs U HE 00MXKaThCs Ha cBOEro Bpada. Jlyurie nocrapaiitech
CKOHIIEHTPUPOBATh CBOE BHUMaHHE Ha MH(OPMAIHH, KOTOPYIO BB
TOJTYYHITH.

Mopapku

B HEKoTOpbIX CTpaHax MPUHATO, a HHOT' /A 1aXe SABISETCS 0053aTEIIbHBIM,
JapUTh MOIAPKHU BpayaM U IpYTUM paOOTHUKAM c(hepbl METUITTHCKOTO
obcnyxxuBanus. B CILIA Bpauam 1 0CTaTbHOMY MEIUITUHCKOMY
NEpCOHANY 3alpellaeTcsl IPUHUMATh ITOIapKU B BUJIE HATMYHBIX JICHET,
LIEHHBIX U3JEJUI NN KaKUX-TO ycIyr. Bpaun u mencéctpsl OynyT 3HaTh,
YTO BBI JIOBOJIbHBI UMM, €CJIH BBI IIPOCTO MOOIAroJapuTe ux 3a 3a00Ty U
BHHUMAaHUE K BaM.

TanHa meguuMHCKOWN nHcpopmaumum

Co0mroieHre TaHbl METUIIMHCKON MH(GOPMAITUH SBJISETCS OYCHb
BaXHBIM aCIIEKTOM MEIUIIMHCKOTO 00CIyXuBaHus. TOJbKO Bbl IMEETE
MpaBo 3HATh BCE, YTO CBSI3aHO C BAIIMM 3/I0POBbEM U JieueHueM. Bcé, o
4€M BBI CIPAIINBAETE CBOETO Bpayda, BCE, UTO BbI TOBOPUTE €MY U BCE, YTO
Bpayd rOBOPUT BaM, COXPAHSETCS B CTPOroi KOH(GHUAECHINATLHOCTH.
HuxTo U3 4iIeHOB Balllel CEMbH, a TaK)KE U3 BAIMX APY3€U U 3HAKOMBIX,
HE MOXET Y3HaTh XOTh YTO-HHOY/Ib O BaIllleM COCTOSTHUU 37]0POBbS,
Baleil 00JIe3HU U JIEUYEHHUH, 10 TEX MOp, OKa Bbl HE 1aJIUTe Bpayam
paspelieHrne cooOIUTh KaKUM-TO KOHKPETHBIM JIMIaM CBEJICHUS O
BaIllEM 3/I0POBbE U MOJTYy4aeMOM JICUCHHH.

Ecnu BBl XOTHTE, 4YTOOBI KaKHE-TO KOHKPETHBIC JIUIIA IPUCYTCTBOBAIN
py 00CYKJIEHUH BaIIETO COCTOSHUS 3/I0POBbS U Kypca JICUeHHUs,
coo0muTe 00 ’TOM Bpaudy M Mo3HaKoMbTe ux. CooOuuTe Bpady Takxke 710
KaKO# CTETNEHU Bbl pa3pelIaeTe CTaBUTh B U3BECTHOCTh UX, a TAKKE
YJICHOB Balllel CEMbU. ITO BCE JOKHO OBITH 33JTOKyMEHTUPOBAHO B
Balllel uCTOPUHU 00JIE3HU.

MpuHATHE pelueHnn 0 MeAULMHCKOM O6Cny)XuBaHUU

Coo0muTe BpayaM ¥ OCTAJIbHBIM WICHAM MEIUIIMHCKON OpUTaabl,
00CITy>)KMBAIOIIEH Bac, KAKUX IEJIeH BbI XOTUTE TJOCTUTHYTH C TIOMOIIBIO
MEIUITMHCKOTO oO0cayxuBanus. [logymaiiTe HaJ TAKUMHU BOITPOCAMH:

e B uém uMeHHO BpauM IOKHBI BaM MOMOYb?

e Kaxk cepb€3HO BbI HACTPOEHBI BBI3IOPOBETH U MPOJIOJIKATH OCTABATHCS
310pOBBIM?

e Kakasa unpopmanus Bam HeoOxoauma?

e B kakoM BH€ BBl IPEANOYUTACTE NOTYIaTh HHPOPMALIUIO WIIH
UHCTPYKLUHN?

e HackoibKO TOYHO corjacyercs IJIaH BallIero JEYEHUs ¢ BalluMU
MPEJICTAaBICHUSIMHA O HEM U C BaIllUM 00pa3oM >KU3HU?
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Brl Toxe Oyznere yuacTBOBaTh B MPOIIECCE IPUHSITHS PEIICHUN TIO TTIOBOTY
BaIllero jJe4eHus. Bpaun mocTaBsT 1MarHo3 U cooOIaT BaM BO3MOYKHEIE
BapuaHTHI JieueHUs. Ho pemunTh, kakoil ”MEHHO 13 HUX OyaeT BeIOpaH,
Hazo Oyner Bam. O0paTuTe BHUMaHUE HA JIETANIM U CIIpallIuBaiiTe 000
BCEM, 4TO BaM HesACHO. [loxenurecs co CBOMM BpauoM BCEM, UTO BaC
TPEBOXKUT, a 3aTEM PEIINTE KAKOH U3 TJIAHOB BaIIIETO JICUCHUS BaM
0oJIbIIIe TOAX0AUT. BO3MOXKHO BBI IPUBBIKIIHM, YTOOBI PEIICHUS 110 TTIOBOIY
BaIlleTo JICYCHHsI PUHUMAIT 32 BaC BaIll JJOKTOP.

B Coennnénnpix [llTatrax AMepuku Bpauu *KIyT, 9TOOBI pEIICHUE OBLIO
MIPUHSITO BaMU Ha OCHOBaHHUH TOM MH(OpMAaINK, KOTOPYIO OHU BaM
npenocraBuin. Crenars BHIOOP BHUJIA JICYEHUS OHU MPEAIoKaT BaM. DTO
HE 3HA4YUT, YTO OHHU IUI0XHE Bpauu. B cucteme 3apaBooxpanenus CIIA
MPUHSTO CUUTATH, YTO, €CJIU OOJLHOM HE yJacCTBYET B CBOEM JieUeOHOM
MpoLecce, 3HAUUT OH HE 3aMHTEPECOBAH B CBOEM 3/10POBBE.

Bac moxerpaccTpouTh HEOOXOAUMOCTh IPUHUMATh PELICHUE B TO BpEMs,
Korja Bbl ce0s I10Xo dyBcTBYeTe. OHAKO, Ballle JIeYEHUE
IpeJHa3HavaeTcs TOJIbKO I Bac, HO3TOMY BayKHO YTOOBI HIMEHHO BBI
PELIWIN, YTO BaM MOAXOIUT OOJIbIIIE BCETO.

KOpuanyeckme acnekrbl

Jemu

B GonpmmmHCTBE CitydaeB, Py MOTYyYEHUH METUIIMHCKOTO O0CTyKUBaHMS,
nuna maaame 18 JeT J0KHBI COTPOBOKIATHCS POAUTEISIMH HIIH
opuIUATLHBIMYI ONleKYHAMH. Bamu 1etu He MOTYT TocemaTh Bpaueit
WK JaHTUCTa Oe3 Bamero npucyrcrsus. Ho, ecimu um HeoOxo1umMo
MOJTYYUTh MEIUITMHCKOE 00CITYy)KMBaHKE, CBA3aHHOE C BOIIPOCAMU
CEKCYyaIbHON aKTUBHOCTU, OEPEMEHHOCTH, 3JI0YIIOTPEOJICHHS
HapKOTI/IKaMI/I HUJIN aJIKOI'OJIEM M OHHM HC XOTAT, ‘ITO6BI nux pOI[I/ITeJII/I 3HaAJIN
00 3TOM, TO B TAKHX CIy4asx B IITaTe BalmMHITOH 4TOOBI OJTYYUTh
MOMOIIb, UM JI0CTATOYHO JMIIb ObITH cTapime 12 Jier.

OdeHb BaXHO, YTOOBI TOJAPOCTKHA MOTJIH MTOTYYUTh MEIUITUHCKYIO
MIOMOIIb HEe 00SCh PEAKLIMU CBOUX POAUTEINICH.

Ilpeosapumensnuie pacnoparcenusn

Bam pekoMmenayeTrcss COCTaBUTH NPEABAPUTENbHBIEC pacopskeHus. Uto
9TO TaKO€. DTO BalllM HHCTPYKIIUH, KOTOPBIE BBI IOJDKHBI COCTABUTH B
MUCbMEHHOM BUJie. B HUX BBl cooOl1aeTe BpayaM 0 TOM, KaKUe MEpbl OHU
JOJDKHBI IPEANPUHSATD, €CITU BBl CEPhE3HO OOJIBHBI U OKA3aJIUCh B TAKOH
CUTyallMH, KOTJ1a BBl HE B COCTOSIHUM I'OBOPUTH. Eciu Takas
IpeBapuUTeNIbHAs TUPEKTUBA Oy/€T HAXOUTHCA B Balllel HICTOPUU
00JIe3HHU, TO TOTJa BALIMM POJAHBIM U OJIM3KUM HE NMPHUETCS IPUHUMATh
TaKue PeLICHHUs 3a Bac.

HpeZ[CTaB’bTe, YTO BbI IIOTIAJIN B aBapHUI0 UJIN TAKCIIO 38.60.]'[6.]11/1 n
OKa3aJIiCh B KoMe (0e3 co3HaHus). Bamm HHCTPYKIIMK MOTYT COOOIIUTH
BpayaM O TOM, YTO OHHU O0sI3aHBI TIOAKITIOUYUTH BaC K CIICIUATBHOM
arnraparype u moAACPKUBATh ) KU3HL B BAIICM TCJIC, HCCMOTPA HAa TO, YTO
HCT HUKAKUX MTaHCOB Ha BAIlIC BbBI3AOPOBJICHHUC.

]
MpenBapuTenbHble
pacnopsixeHus

coo6LalT BpayaM Kakue
BuAbl Nle4eHUs Bbl
npeano4mTaeTe, eCnuv Bbl
OKaXkeTeCb HACTOJIbLKO
OONbHbI, YTO HE CMOXeTe
roBOpUThb.

B aTom cnyyvae, noBepeH-
HOCTb, COCTaBIIEHHas
3apaHee Ha UMsA TOro
KOMy Bbl goBepsieTe, JaET
3TOMY NnULy NpaBo
npuHMMaThb 3a Bac
pelueHus, Kacalowmecsi
Ballero MeAuLMHCKOro
obcnyxuBaHusa u
¢mHaHcoB.
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Wiu ke Ballii MHCTPYKIIMKA MOTYT COOOIIUTS Bpayam, 4TOObI OHH JaJIH
BaM 00e300JIMBaOIIIEe JICKAPCTBO, CHSITU OO U OTKITIOYIIIN
anmaparypy, KOTopas moIep>KUBaEeT KU3Hb.

Bam moxert IMMOKa3aThbCs, YTO COCTABJIAA 3TU HHCTPYKIUH, BBl MOXKCTC
ceOe HakapKaTh. B amepukaHCKOM KylIbType Mbl CMOTPHUM Ha 3TO TO-
apyromy. L{enas 3TUX HHCTPYKITUNA — COOOIIMTH BpadyaM O BalllemM
KCJIaHUH, I-ITO6I:I OHU MOTJIM HCYKOCHUTCIIbHO €I'0 BBIIIOJIHUTD.

Hoeepennocme

BbI Takke MokeTe BRIOpATh WieHA CEMBH HITU JIPyTa M BBIAATH EMY
JOBEPEHHOCTH Ha MPABO JIENaTh PACTIOPSIKEHUS] OTHOCUTEIFHO BaIlIEro
MCOUIIUHCKOI'O O6CJIy)KI/IBaHI/I$I, CCJIK Bbl OKAXKCTCCh B CUTyalluH, KOr'la
BbI HC B COCTOSIHUU T'OBOPUTD.

JIi1st 5TOTO BaM HYKHO 3aIIOJTHUTH IPOCTYIO (POPMY H JaTh €€ CBOEMY
Bpavy WK APYroMy opuIiMaIbHOMYy PAaOOTHUKY TOCITUTAIIS, YTOOBI TE
TMIOJIOXKHITH €€ B BaIlly UCTOPUIO OOJIE3HH U TOT/Ia Bpauu OYIyT YETKO
CJIEJIOBATh BCEM MHCTPYKIIHMSIM, KOTOPBIE Ballle IOBEPEHHOE JIUIO OyneT
naBath. Eciu BB CMOKETE OTISITh 3arOBOPHUTH, Ballla JOBEPCHHOCTh
MOTEPSIET CBOIO CHITY.

O¢uyuanvuolii cynpyz unu napmmuep.

OdunmanbHO 3aperUCTPUPOBAHHBIC CYITPYTH MOT'YT BEIHOCUTH PELICHUS
JPYT 3a Apyra MOCKOJIbKY HPUANYECKH OHHU SBIISIOTCS OJIMKAl IIMMH
poacTBeHHukamu. Ho ecnu manuenT/ka u ero/ee maptHep opuIiMaIbLHO
HE pachucaHbl WK O(QUITMATBHO HE 3apEeTUCTPUPOBAHBI B TPAKIAHCKOM
Opaxe, 11000# U3 MapTHEPOB HE UMEET IOPUINYECKOTO MpaBa MPUHUMATh
Takue peueHus. boaee Toro, MEIUIIMHCKUN TTEPCOHAT MOXKET
pactopsiANTHCS, YTOOBI TAPTHEPA HE JOMYCKAIHA OJIM3KO0 K O0JIBHOMY.
Toabko O6mmkaiinme poACTBEHHUKH (O(pUIIMAIBHO paclIuCaHHbIe
CYIIPYTH, UX JACTH, UX POJUTEIN WIH JPYTUe KPOBHBIC POJICTBCHHUKH) U
3aperucTpUPOBaHHBIEC B IPAXAAHCKOM Opake MmapTHEPhl MOTYT
MPUHUMATD PEIIEHUsI OT UMEHU OOJIBHOTO.

KTo onnaunBaeT meanLUHCKOe 06cny)|<V|Ba|-me

B HEKOTOpBIX cTpaHaxX CyIIECTBYET OECIJIaTHOE MEIUIIMHCKOE
obcmyxxkuanue. B CIIIA 3a menunuHCKOE 00CTy)KUBaHUE HAIO TIATUTh
OOJHUM U3 HGpG‘-II/IC.HeHHBIX HUXKEC CHOCOGOBZ

¢ BbI camu ortaurnBaeTe CTOMMOCTh BAIlIEro MEIUIIMHCKOTO
00CITy>)KMBaHUS.

e Brl nMeeTe MEANIIMHCKYIO CTPAX0BKY Ha padoTe, KoTopas
MOKPBIBAET Ballle MEIUIIMHCKOE 00CITyKMBAaHUE WIN TOJIHOCTBIO, WIIN
4acTUYHO. BbI OyaeTe miatuTh UM YacThb, MU TMOJIHYIO MECSYHYIO
CTOMMOCTb Balllero cTpaxoBoro miaHa. [lountepecyiirecs Ha padore,

Kak 0(pOpMHUTH METUIIMHCKYIO CTPaXOBKY.

e Ecnu Bam paboronatens He 00ecrieyuBaeT CBOMX pabOTHUKOB
MEIUIIMHCKOW CTPAXOBKOHM, BBI MOXKETE O(DOPMUTH HEIOPOTYIO
MEIULMHCKYIO CTPaXOBKY OT IITara BammHrrod. B aTom ciydae Bam
NPUIETCA TUIATUTh TOMECAYHYI0 maTy. O0parutech K GPUHAHCOBOMY
COBETHHKY B BallCH IOJMKIMHHAKE WU TOCIIUTAJIE.
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e Ecnu y Bac oueHb HU3KUI 10X0/1, BbI, BO3MOKHO, CMOXKETE MOTYYUTh
MeIMIMHCKHI KYNOH Ha ce0s U CBOUX JCTei. DTOT BUJ
MEIUIIMHCKOW CTPaxOBKH 110 KyNoHY HasbiBaercst Medicaid.

Menununckoe oocimyxuBanue B CIIIA MoxeT ObITh TOCTATOYHO
noporum. [logymaiiTe o TOM, KaK Bl CMOYKETE TUTATUTh 32 HETO JI0 TOTO,
KakK BbI 3a00JieeTe WM MOJydnuTe TpaBMy. [matuth mpunéres:

® 32 BU3WTHI K Bpauy
¢ 3a abopaTopHbIC aHAIU3BI, PEHTTEH U Pa3HbIC IPYTUE TECTHI

e 3a ycayru Otaenenns Ckopoit [Tomomu u nmpebpiBaHKe B
CTalllOHape

¢ 33 JICKapCTBa

Brl Bcernia 10KHBI UMETH TIPH ce0e KapTOUKy MEAUIIMHCKOM CTPaXOBKU
WJIM METUIIUHCKUI KYTIOH.

CuyeT 3a mepob6enyxnBaHue

BeposiTaee Bcero, y Bac OyayT BOIPOCHI IO MTOBOAY MEIUIIMHCKIX
CUETOB 3a Bale Meno0cnyxuBanue. Uem paHbIle BB cripocute 00
3TOM, TEM paHbIIIe MOXHO OYJEeT YCTPaHUTh HEIOpa3yMEHUs.
BosmoxHo BaM nipuzercss opOpMUTH OIUIATY B PACCPOUKY.

XpaHuTe Bce MoyyaeMble MeAUIIMHCKHE cueTa. OTBeuaiiTe Ha Bce
TeneOoHHbIE 3BOHKH U3 pUHAHCOBOTO oTaena. Koraa Bbl BhISICHSETE
1o TesepoHy KaKoi-TO BOIPOC, KACAIOIIHMIICS BaIlleTo cYeTa:

® [IOIMPOCHUTE 3aKa3aThb IIECPEBOAYNKA, €CJIIM BaM 3TO H606X0,I[I/IMO.

® TIPUTOTOBBTE CBOM perucTpanuoHHbiii HoMep nanuenta UWMC u
HOMEp CUeTa, M0 KOTOPOMY Y Bac BO3HUKIIU BOIPOCHI.

® TIPUTOTOBHTE MH(POPMAIIUIO TIO CBOCH METUIIMHCKOW CTPaXOBKE.

Fpe nonyyntbL MegUUUHCKYHO NOMOLb
Bawa ocnosnaa knunuka

UToObI caeIuTh 32 OOLIMM 3T0POBbEM, KXKBIN MALIUEHT JOJKEH
3apPETUCTPUPOBATHCS B KIIMHUKE CEMEMHON MEIULIMHBI.

Bpauu u MeacécTpbl KIIMHUKU CEMEHHONW METUIIUHBI TAKUM 00pa3oM
CMOT'YT TI03HAaKOMMTBCS C BAMU M WwieHaMHU Baulei cembu. OHM OyayT
CJIEIUTH 3a BAlIMM 3J0POBBEM U JICUUTh BAC MHOTHE T'OJIBL.

Bcest ungopmanus o BamieM 310pOBbe OyI€T XPaHUTHCS B OJHOM
UCTOpUU OOJIE3HHU.

Bpau, xoTophIit OyaeT CIenuTh 3a BallluM 3I0POBBEM H 37]0POBbEM
Balllel CEMbH, HA3bIBACTCS CEMEMHBIN Bpad. OH, B cliydae
HE00XO0/IMMOCTH, HAIIPAaBUT Bac K BpayaM Y3KHX CIICIHaTU3aii u Oynet
KOOpI[I/IHI/IpOBaTB BCC€ Ballll MCAUIINHCKHUEC Hy)KI[BI. 3TO MOKET BKJIIKOUATH
B ce0s1 BBITUCKY BCEX HEOOXOAMMBIX JICKAPCTB, XOJ BAIIIETO JICUeOHOTO
mpoiiecca, MeIUIIMHCKUN yXO0/1 Ha IOMY, HaOTI0JIeHHEe U yXO/1 3a BaIlei
OepeMeHHOCTHI0, Ballle MPeObIBAHNE B CTAIIMOHAPE, MEAUIIMHCKUI YXO]]
B JICU€OHO-PEeadMIINTAIIMOHHOM IIEHTPE ISl TOKUIIBIX JIFOJIEH U
WHBAJINUIOB.
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Bam cemelinblii Bpad v €ro MeJICECTpa COCTABAT BMECTE C BaMU ILJIaH
BaIlIETrO JICYCHUS, OCHOBAHHBIN HA BCEX BAlIUX MEIAUIIMHCKUX HYXKIaX.
OHU TOMOTYT BaM MPUOOPECTH 310POBbIC HABBIKU U CIIPABIISTHCS C
JTOOBIMU OOJIE3HSIMU WM TPAaBMaMH.

C TakuMU HE TIPEACTABIISIONIUMH YTPO3Yy IS )KU3HH MPOOJIeMaMu Kak
MPOCTYIHBIC 3a00JIeBaHNUs, JIETKUE TPABMBI, THA0ET, BHICOKOE KPOBSHOE
JaBjieHue, NHPEKIIMA MOYCTIOIOBOM CUCTEMBI, MH(PEKIIUH,
MepeIaroIINecs TTOJIOBBIM ITyTEM, acTMa, TPOOJIEMBI JKEITy/IKa,
MICUXUYECKUE PACTPONCTBA, MEAUIIMHCKHUMN YXO/ B IEPUOJ]
OepeMeHHOCTH, TPOTUBO3a4aTOUHBIE CPEICTBA MTPEIOCTOPOKHOCTH, U
T.Jl. O0paIaiTCh K CBOEMY CeMEMHOMY Bpady. B oTnenenue ckopoi
MTOMOIIIX 10 ATHM BOTIpOcaM oOpaIiaThcsi He HaO.

B Omoenenuu Cxopoii Ilomowu

B Otnenenne Cxkopoii [Tomoru cieayeTr oOpamaThesi TOJIBKO B Clydae
CEPBEZHBIX TPABM WM CEPhE3HBIX Oose3Hel. Hampumep, Bam Hao
00paTUTHCS B CKOPYIO MTOMOIIb €CIIN BbI MOJIOMAJIH HOTY, 000XKTIIN
PYKY WJIM cuuTaere, 4yTo y Bac uHpapkT. Ecnu Bamm et cepbE3HO
3a00J1eNM WK TTOJTYYMJIM TPaBMY, a Ballla KIIMHUKA 3aKpbITa —
oOparaifTech B CKOPYIO TTOMOIIIb.

Paspimure B cripaBouHmke HOMep Tenedona Toro Otaenenust Ckopoit
[Tomoru, KOTOPBIA HAXOIUTCS MOOIU30CTH € BAIIUM JIOMOM M XpaHHUTE
€ro HeJaNeKo OT Tese(OHa WM COXPAHUTE €r0 B CBOEM MOOMIIBHOM
tenedoHe.

[TpunecuTe ¢ co00it B CKOPYIO MMOIIb KaK MOXHO OOJIbIIIe
uH(opManuu o cede 1 BallleM COCTOSHUU 30pOBbs. Takxke MpUHECUTE
¢ co0oii ynocToBepeHue TMYHOCTU ¢ PpoTorpadueii, KapTouKy
MEAMIIMHCKON CTPAaXOBKH, €CJIM OHA y BaC UMEETCs], Balll TOCITUTAIbHBIH
perucTpaoHHbI HOMEP U BCE JIEKAPCTBA, KOTOPbIE Bbl IPUHUMAETE B
JTAHHOE BpEMSI.

Korpa 3BoHuTb 9-1-1

Ecnu BbI cepbE3HO O0JIBHBI WITK TIOTIAIN B aBTOMOOUIIBHYIO aBapHIO U
HY’X/Ia€TeCh B HEOTJIOKHONU MEIUIIMHCKOM MOMOIIH, 3BOHUTE 9-1-1.
K Bam mpuenyT canutapsi, 00OCIEIYIOT Bac U, €CJIM HEOOX0IMMO,
0TBe3yT B rocnutaib. (Eciu Bel HyXJ1aeTech B IepeBOAUUKE,
onepatopsl 9-1-1 MOMOTYT COETMHUTH BaC C TIEPEBOTYUKOM T10
Tenedony).

B13uTbl B NONUKIIMHUKY U K AOKTOPY

3apezucmpupyiimecs 00 nauana nepeozo euzuma

[Tepen mepBbIM MOCEMICHUEM MOTUKIMHUKH WA TOCTIUTAIIS
HEOOXO0IUMO 3apErHCTPUPOBATHCS. ITO MOKHO CIIEIATh MO TeneoHy,
KOT/Ia BBl Ha3HA4YaeTe CBOM MEPBBIA BU3UT K Bpady HJIH XKE CIeNIaTh
JIMYHO B ICHb TipuéMa y Bpava.
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[ToaroroBsTE BCIO HEOOXOIUMYIO HH(POPMALIUIO K MOMEHTY CBOCH
perucTpanuu:

e JIOMAIllHUI ajapec.
® JIJaHHBIE O CBOECH MEIUIIMHCKOU CTPAXOBKE.

® BaIll JOMAaIIHUN TelaedoH, HOMEep MOOMIIBHOTO TenedoHa U, €CIIH
€CTbh, UHTEPHETHBIN ajpec.

IIpencraBbre cebe, YTOOBI BB TOYYBCTBOBAJIH, €CJIM ObI Balll Bpay
3aX0TeJ COOOUTUTH BaM pe3ybTaThl aHAINU30B U HE CMOT JI0 Bac
JIO3BOHUTLC!

ITocne perucTpanyy Bel IOIYyYUTE PErTHCTPALMOHHBIH HOMEP
nanuedTa UWMC. 3anummTe cBOi perucTpalioOHHBIA HOMEp
NAIMEHTa, a TAK)Ke Ha3BaHHE MOJUKIMHUKY, (aMUIIMIO Bpada U
HOMepa TesIe()OHOB U XPaHUTE UX B HECKOJIBKUX MECTax: I0Ma, Ha
pabote u B cBOEM Korienbke. TakuMm o0pazom, Korjaa Obl BaM HE
MOHAI00MITOCh, 3Ta HH(OpMaLIHS Bceraa OyIeT MO PYKOM.

Ecnu Yy eac noasujiuCob 60npocol

Ecnu BaM HazHaunau npuéM K Bpady B HOBOM OTJACIICHHUH, Y BacC
HaBEpHSKA MOSBATCS BOMPOCHL. [103BOHUTE B 3Ty NOJUKIMHUKY
3a0J1aroBpeMEHHO | MOMPOCUTE 3aKa3aTh BaM NIEPEBOAUMKA, €CIIH BaM
oH HyxeH. Coo0muTe Ha KAKOM SI3BIKE BbI pa3roBaprBacTe.

VY3HaiiTe, Kak Tyaa 100paThcs U T7e 3alapKkoBaTh MaIlMHY.

VYcenyru nepeBomunka s nanuearoB UWMC npenocrasisitores
OecIuaTHO.

Ilepewtii 6uzum
Ha cBoii mepBbIil BUBUT MPUHECUTE C COOOHU CIIEAYIONINE MPEIMETHI:

e VYiocTtoBepeHHEe JUIHOCTH ¢ (oTorpadueid, 1aTol POKICHUS U
JOMAIIIHUM aIpECOM, KaK HallpUMep: BOAUTEIbCKHUE IIpaBa, FPUH-
KapTy WU ITacropT.

e Kaprouky Bamei MEIUIIMHCKON CTPAXOBKH.

e JltoOble BHIMUCKYU U3 Balleil HCTOpUU O0JIE3HU, pEHTTE€HOBCKHE
CHUMKH U MUCbMEHHBIE OTYETHI OT APYTUX Bpayeil.

e Bce Bamu 1eKapcTBa, BIIOYas TPABbl, Yal U HACTOMKH.

e Bce ¢popmbl, KOTOpPBIE BB JOKHBI OBUIH 3aMTOJHUTH JI0 BAIIErO
nepBoro Bu3MTa. B 3THX (hopmax comepkaTcst BOMPOCH! 110 TOBOAY
Ballell uICTopuu O0JIe3HU, UCTOPHH OOJE3HH WICHOB Balllei CeMbU
Y BAIllETO COCTOSTHUS 3/10POBbsI B JAHHOE BPEMS.

|
Bcerpa, korga Bbl
npuxoauTe Ha NPUEM K
Bpayy, MmeunTe npu ceode:

* JIuctok c ykazaHmem gatbl
M BpeMeHU Ballero
npuéma.

* YaocTtoBepeHue IMYHOCTH
¢ ¢hoTorpacuen.

* Cnucok Bcex
NpUHMMaeMbIX B JaHHOe
BpeMs fneKapcTB.

» KapTouky MmeguMumMHCKOMn
CTPaxoBKM.

* MNocnepgHwne yTOYHEHHbIE
AaHHble KOHTaKTHOro
niua n cCBon gomaluHumn
agpec.

He 3abyabTe cooOWUTL
Bpayvy o nbbix TpaBax,
Yasix, KOTopble Bbl
ynotpe6nsete. OHu moryT
OKa3bIiBaTb HeraTMBHoOE
BO3A€eMCTBME Ha Balum
neKapcTBa.
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Hocne()ylomue 8U3UMBbL 6 2cOCNUMAJIb UIU NOJIUKTTUHUKU.

[Tpu xaxJ10M BallleM MOCEUICHUH Bpadya WM MOJTUKIMHUKH, Bac
MOMPOCHT Ha3BaTh UMsl, (haMUIIUIO U 1aTy poxkaeHus. Beerna umeiite
pu cede GoToymocToBepeHre. ITO N30aBUT Bac OT HEAOPA3ZYMEHUN U
MTOMOXET METUITUHCKOMY TIEPCOHAITY MIPOBEPUTH HACKOJIBKO
COOTBCTCTBYIOT IIPUHUMACMBIC BaMU JICKApCTBa U na6opaTopHHe
aHaJIM3bI Balleil uctopuu 6ose3nu. [IpoBeputs Baury
uAeHTUGUKANNIO TAK)Ke HEOOXOIUMO JJI TOTO, YTOOBI HE TIONYCTUTh
OH_II/I6OK, CBsI3aHHBIX C BalllUM MCIUIIUHCKUM O6CJ'Iy)KI/IBaHI/IeM.

Kaxxnprit pa3, korzia Bbl Ha3HaUaeTe ceOe BUZHT K Bpady, IPOCUTE
PabOTHHUKOB PEruCTPaTypHl 1aTh BaM KapTOUKY C yKa3aHUEM JAThl U
BpeMmeHu npuema. Ha Heil Takxke Oyner umerbes hamuins Bpaya u
HOMep TenedoHa MOTUKIMHUKY. [lonokuTe 3Ty KapTOUKy A0Ma B
TaKO€ MECTO, I'/Ie OHa MOTJIa ObI HATOMUHATH BaM O HPEACTOSIIEM
BU3UTE. MOKeTe MPUKPENHTH €€ K 3epKaly WIN K XOJOIUIbHUKY,
4TOOBI OHa ObLIa y BaC Ha BUIY KaX/IbIi JICHb.

Jlens u Bpems mpuéma Bbl MOKETE BEIOMPATh ce0e caMu, YTOOBI 3HATH
HaBEPHSKA, YTO Bl CMOKETe NpuiiTu. Eciu nosBuiachk
HEOOXOIMMOCTh BHECTH U3MEHEHUS, IIO3BOHUTE U COOOIIUTE 00 3TOM
3a0JIarOBpeMEHHO. B HEKOTOPBIX rOCIUTAIISAX 32 MPOMYIICHHBIA BUSUT
B3bIMaeTcs mrpad. Hekoropbie Bpaun HACTOJIBKO 3arpy»eHbl, UTO
MOMAacTh K HUM B CJIEIYIOIIHMM pa3 MOKHO OyZeT He CKOpoO.

MHorue MOJMUKINHUKY 3BOHAT 3a 1-2 OHS U HAIIOMUHAIOT O
npencrosimeM Buzute. Eciu TpyOKy CHUMET OJMH U3 YJICHOB CEMbU
WM BKJIIOYUTCS aBTOOTBETYHK, BAM OCTaBAT COOOIICHHE O0IIETr0
XapakTepa, 4ToObl HEe HAPYIIUThH TalHY MEIUIIMHCKON HH(GOPMAITUH .

Ceoeepemenuaﬂ AGKa u 9(1)([)e1<mu(m0e UCnoJj1b3oeanue epemenu.

Cucrema 3apaBooxpanenus CILIA cocpenoraunBaer cBO€ BHUMaHUE
Ha JIOCTM)KEHUHU pe3yabTaToB. Kaxkablil 1eHb B MOJUKIMHUKH
MPUXOJUT OTPOMHOE KOJIMYECTBO MAI[UEHTOB. Bpemsi BU3UTa KaXKI0ro
naueHTa orpanudeHo. [loaToMy, oxxumaeTcs, 4To Bel IpuOyIeTe HA
CBOM MPUEM K Bpady BOBpEMSI.

CobepuTe cBOM MBICTH U IPUTOTOBBTE BAILU BOIPOCHI, 10 TOTO, KaK
BBI IIPHUJIETE K Bpauy. 3aroJHUTE JJOMa U IPUHECHUTE ¢ c000il Bce
BBICIIAaHHBIC BaM aHKETHI, a TAKXKE 3aXBATHTE BCE OYTHUIOUKH C
BallIMIMH JIEKapCTBaMH.

VY Bac MOXET co3JaThCsl BIICUATICHHE, YTO Balll Bpau 00s13aH
BBICTYIIaTh BCE BAIll MEIUIIMHCKUE TpoOieMbl. Ho Ha camowM zere,
Ballle o0IIeHUE ¢ BpauoM OyAeT KOPOTKHM U KOHKPETHBIM. Y Bpaya
HET BPEMEHHU Ha TO YTOObI pacCKa3blBaTh, a TEM 00JIee BHICTYIINBAThH
JuIiHHBIe uctopuu. [losToMy mocTapaiitecs paccka3aTh Bpady O TOM,
9TO Bac O0JIbIe BCEro OECIIOKOUT B CAMOM Hauase Ballero npuéma.
Jlnst Ipyrux, MeHee BaXKHBIX MPOo0OJieM, BaM, BO3MOXKHO, Ha10 OyaeT
Ha3HAYUTh ce0e TOMOTHUTENbHBIN puéM K Bpauy. Eciu BbI cunTaere,
YTO BaM Ha CIeAYIoUeM NpuéMe OHaJ00UTCs BpeMs JOJIbIIIe
OOBIYHOTO, Y3HANTE B perucTparype Ui Ha CIeAYIoUeM Ipuéme Balll
Bpay CMOXKET yJeIUTh BaM OOJIbIIIE BPEMEHH.
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Meouuyunckue nposepku u mecmaot

YroObl yCTaHOBUTH, IPUUMHY Ballel 00JIe3HN, METUIIMHCKUAN YXOJI 3a
BaMHU MOJKET BKJIIOUYATh CJI0KHbIE TecThl. Ha 3THX Tectax BaM MOTyT
JIeJIaTh PEHTI€HOBCKUE CHUMKH, CHUMKH C TIOMOIIBIO YJIbTPa3BYKOBBIX
MpUOOPOB, a TAKKE MUCIOIB30BaTh APpyroe o0opyaoBanue. Bo3sMokHbI
TaKXe U Ipyrue TECThI, KOrAa TOKTOP JOJKEH ClIeIaTh IPOBEPKY
BHYTPEHHOCTEH Balllero OpraHu3Ma ¢ HOMOLIbIO CIELUAIBHOTO
npudopa.

WNuorna, HakaHyHe TecTa, BaM MPUIAETCS NPOUTH CIEIUATIBHYIO
MOAroToBKY. Tak HarpuMep BaM MOTYT CKa3aTh, YTOOBI BbI:

® PEeKpaTUIM IPUHUMATh HEKOTOPHIE JIEKapCTBA 3a HECKOJIBKO THEN
710 TeCTa

® TIPEKPATHIIH MPUEM MU IO HACTYIUICHUS TOJYHOYH
® TIPUHSATH CIAOUTEIbHOE

e OBUIM OJICTHIM/-01 B OTIPEICIEHHYIO OJICHKITY

® TIpUEXalld PaHO YTPOM

® UMEJU COBEPILICHHOJETHETO COMPOBOKAAIOIIETO, KOTOPHIN OTBE3ET
Bac IIOCJIE TECTA JIOMOM.

[TonpoOHbIe MHCTPYKLIUU BbI MMOJTYYUTE BO BpeMsl HA3HAUEHUS JHS U
BPEMEHH BallleTo TECTA.

3anummuTe cebe 3TH HHCTPYKITUH, YTOOBI HE 3a0bITh. B ciyuae, ecu
BbI 3a0BITH KaK HAJI0 IOJrOTOBUTHCS K TECTY, TO3BOHUTE Bpavy B
MOJIMKJTMHUKY 32 HECKOJIBKO JTHEH 710 TecTa.

Koraa BO3HMKalOT BOMNPOCHI

B nonmknnHuke Opuraga pabOTHUKOB, YYACTBYIONIMX B IPOIIECCE
BaIlIero MEIUIIUHCKOTO OOCITY>)KUBAaHUS, MOKET COCTOSITh U3 BpaueH,
CTapIIUX U MIIAJIIUX MeJicecTep, paOOTHUKOB PErUCTPATYPHI,
KOOPJMHATOPOB JIEUeOHOTO MpoIecca, pabOTHUKOB OT/AeIa
COITMAIEHOTO 00ECTICUeHHsI, BPauei-TEeTOIOTOB U APYTHX
pabOTHHKOB 37paBooXpaHeHus. Eciu y Bac BOSHUKIIM BOIIPOCHI IO
MmoBOAY BalICro AuarHo3a, JICUCHU:, JICKaPCTB WU PE3YyJILTATOB TCCTA,
3BOHUTE B TIOJHKJINHUKY.

Coobmute cBOO (haMUIMIO U UMS U TIOTIPOCUTE 3aKa3aTh
NEepeBOIYMKA, €CJIM OH BaM HEOOXOMM. 3BOHUTD JIy4IlIe PaHO YTPOM,
4TOOBI METEPCOHANI MOT IIEPE3BOHUTH BaM B TOT ke JeHb. [lepen
TEM KaK TI03BOHHUTb, IPUTOTOBBTECH HA3BATh CBOIO (DaMIIIUIO M UMSI
1Mo OyKBaM, peTUCTPAIIMOHHBIM HOMEP Balllel HCTOPUHU OOJIE3HH U
MOJIHYIO 1aTy POKICHUS, (PaMIIIHIO BaIlIeToO Bpaya, a TAKKe
IIPUTOTOBBTE OYTHUIOUKH C JIEKAPCTBAMHU.

Ecnu BaM Haio ocTaBUTH COOOIIEHNE HA ABTOOTBETUMKE, COOOILUTE O
cebe Kak MOXHO OosbIe nHGpopManuu. YToObI COOOIUTE O CBOCH
npobiemMe, UCTIONb3YHTe aHTINICKHE CII0Ba, TAKUE Kak:

“medicine makes me sick - MeHst TOUTHHT OT JiekapcTBa” Of

“my head hurts - y mens 6out roosa”.
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Pe3yanaTb| aHaNIM30B U TeCTOoB

Ecnu Bpauy nim meacectpe Haao OyIeT 4TO-TO BaM COOOITUTh, OHU
IIO3BOHAT BaM HOMOﬁ. Ecnu Bac J0oMa HE 6y;[eT, OHH OCTAaBsAT BaM Ha
ABTOOTBETYHKE COOOIIEHHE O TOM, YTO OHH MBITAINCH C BAMHU
cBsi3aThCsl. VIM HeJb3s1 OCTABIIATH KaKyIO ObI TO HU OBLIO
MEAUIIMHCKYI0 HHPOPMAIINIO HUKOMY, KpoMe Bac. Eciu Bam ocTaBuim
coO1eHme, Bl JOXKHBI IIO3BOHUTH TOMY YEJIOBEKY, KOTOPBIN KIET
Barrero orsera. [lepes TeM Kak O3BOHUTH, TPUTOTOBBTE BCHO
nH(popManuio o cede, Toraa ToT, C KEM BBl OyJIeTe TOBOPUTH, CMOXKET
MMOCMOTPETH 3allMCH B UCTOPUHN Barei 60H€3HI/I U NOT'OBOPUTH O TOM,
KaKUC BAPHUAHTHI JICUHCHUSA Y BAC UMCIOTCH. Ecnu BBI CUMTacCTC, 4TO BaM
HEO0OXOIMM TIEPEBOIUHUK, TTIOMTPOCUTE, YTOOBI BaM €T0 3aKa3ain

B naGopaTtopun

Korna BbI ciaete Ha aHaIM3 KPOBb MITM MOYY, COTPYAHUKH
71a00paTOPHUH TOJKHBI HAKJICHTh Ha MPOOMPKY WIIM Ha KOHTEHHED
OMpKY ¢ BallUMH UCXOJHBIMH JaHHBIMH. [lo3TOMY, 4TOOBI HE
JOMYCTUTH OMINOKY, Iepe/ TeM KaK caTh aHAIIU3, BbI JOJDKHBI
IPEIbSIBUTH CBOE YJOCTOBEPEHHE JIMYHOCTH ¢ oTorpadueit u
KapTOUKy Ballleld MEIUIIMHCKON CTPaxOBKH.

Ecnm nndopmarus Ha KoHTelHEpe OyAeT He MOJTHOM, Balll aHAJIU3
OyZeT BEIOPOIIICH U BaM MPUJETCS €T0 CAaBaTh eIlle pa3. DTO JAeTaeTcs
111 TOTO, YTOOBI OBITh YBEPEHHBIMH B TOM, UYTO PE3YJIbTAThl BAIIETO
aHaJM3a He TOMAaAyT B UYXKYIO UCTOPHIO OOJIC3HH.

NekapcTtBa
BbI MOKETE IPUHUMATB JIEKApPCTBA B PA3HBIX BUAAX:

Taonemku u Kancynwi

DTO caMbIil paclipoCTpaHEeHHBIN CITOCO0 mprema JiekapcTB. [I[puaumaTh
JIeKapcTBa CieAyeT CTPOro Mo MPeIICaHHIo Bpaya.

BpeMSI HX IMpUCMa KCJIATCIIbHO 3allUChIBATD, ‘ITOGBI HC IPONYCTUTH
MIPUEM WJTH K€ M0 OMIMOKE MPUHSTH 2 T103bI.

Ykonwn

YKOIBI MOTYT BBIITOJHATBCA BpadyaMH UJIM MCACCCTPaMHU. B OTACIBbHBIX
ClTy4asiX Bbl MOJKETE JIeJIaTh YKOJIbI CaMH ceOe B JoMaIlHei
ob6cranoBke. B CIIIA ykoibl HE Tak IIMPOKO PacpOCTAPHEHBI, KaK B
IPYTUX CTpaHax.

I'naznvie u YuiHble Kanau

Hekoropsle nekapcTBa nmpeaHazHadeHsl 10 1i1a3 v ymei. [lonpocure
MeJIcecTpy WM (papMalieBTa 10Ka3aTh BaM, KaK UX 3aKaIlblBaTh.
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Jlexapcmea 6 ycuokom euoe _ v

HexoTopsle ekapcTBa MPUHUMAIOTCS] BO BHYTPbH B )KUIAKOM BH/IE.
[TpoBepbTe, B Kakoi /103¢ OBUIO BRIITUCAHO TO MM MHOE JIEKAPCTBO.
YroObl MPUHUMATH HY>KHBIE 103bI, B alITEKaX MOKHO MPHOOPECTH
CreMaIbHbIE MEPHBIC JIOXKKH JUIS AKHUIKUX JIEKAapCTB,. Yalie Bcero oHu
OTITyCKarOTCs OECIIaTHO.

Kpemwt unu Maszu

HexkoTtopsie jiekapcTBa HAHOCATCS Ha KOKY M BTUPAIOTCS B HEe.
Yoenurech B TOM, YTO BaM U3BECTHO KaKOE€ KOJMUECTBO KPeMa HITH
Ma3u HaJl0 UCTIOJIb30BaTh. [lompocuTe cBoero Bpaya wim GpapMareBra
MoKa3aTh BaM 3TO.

Jleueonwie ceeuu

DTH JIeKapcTBa He TIPeIHA3HAYCHBI JJIs TPHeMa BOBHYTPh. JIeueOHbIe
CBEYH OOBIYHO TTOMEMIAOTCS WIIH B 33THUM TIPOXOJI, UK BO
BJIATAJIHIIIE.

IIpoBepbTe, Ky1a UMEHHO ITPEAHA3HAYEHBI T€ UIIU UHBIE CBEYH.

Onu 00bp19HO OBIBAIOT pazMepoM ¢ nanern. MHoraa MmeapaboTHUK
BCTaBJISICT CBEUHW MAI[UCHTY B PE3MHOBBIX IepyaTkax. MIHOT1a BbI 3TO
nenaete camu. Eciii BBl TOJDKHBI Oy1eTe BBECTH CBeUy caMu cebde, Bac
MPOUHCTPYKTUPYIOT KaK 3TO JIeaTh.

Aspozonu

HexoTtopskie nekapcTBa, TaKue Kak JUIsl aCTMBI, BRIXOST B BUJIC
a’po30Jiel ¥ BOPBI3TUBAIOTCS WK B TOPJI0, UM B HOC.

Ecnu ux BOpBI3TUBATh HENPABUIBHO, OHH HE OKA3bIBAIOT MTIOMOILIIH.
[TosTOMY HaZI0 TOMIPOCUTH MEICECTPY, YTOOBI OHA MTOKa3aIa KakK
MIPAaBUIIHHO TTOJIB30BATHCS a9PO30JISIMHU.

Yau u mpaewt

B CIIIA Bpaun He 4acTO MPUITUCHIBAIOT Yau U TpaBbl. CoolImuTe
Bpauy Kakue 4au M TpaBbl Bbl ynorpedusere. [leno B TOM, 4TO
HEKOTOPbIE TPaBbl OCIAOJAIOT AeHCTBHE JekapcTB. MIHOr1a 3TH TpaBkl
MOTYT COZIEpKaTh B ce0€ 3JIEMEHTHI BaIlIEro JIEKAPCTBA U TOT 1A BB
MOJKET€ IPUHUMATD €r0 B OOJIbIIEM KOJTUYECTBE.

Kaxk 002120 naoo npunumamp 1exkapcmea

Bam Bpay ckaxxeT BaM Kak JOJITO BbI JOJKHBI IPUHUMATh CBOU
JeKapcTBa. OTO MOXKET OBITh HECKOJIBKO JHEH, HECKOJIBKO HEJEIb,
MHOT/1a MHOTO JieT. O4eHb BaXKHO, YTOOBI BBl IPUHUMAIIH JIEKapCTBA
TaK JI0JIT0, KaK TOBOPUT Balll TOKTOP. Takxke MOMHUTE, YTO JIEKapCTBa
HEJNb3s IPEKpalaTh BHE3AIHO, €CJIA BBl IPUHUMAIIH UX JJIUTEIBHOE
Bpems. Ecnu BBl He OyzieTe NpUHUMATh JIEKapCTBa MPAaBUIILHO, Y Bac
MOXET HACTYIIUTD TsKEIIask PEaKLUs.
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EcTb BonpocbI?

Bawuwn Bonpocol anst Hac
OYEHb BaXHbI.

Ecnu y Bac nosisunuce
BOMPOCHI U BO3HUKIN
ornaceHusi, 3BOHUTE Bpayy
B MOSMUKITUHUKY.
MegnepcoHan
NONUKIMMHMK UWMC
BCerga rotoB NPUMATK K
BaM Ha NoMOLLb.

UW Medicine

UNIVERSITY OF WASHINGTON
MEDICAL CENTER

Patient Care Services
Box 356153

1959 N.E. Pacific St. Seattle, WA 98195
206-598-3300

Ecnu BBI 9yBCTBYETE, UTO Ballle JICKAPCTBO BBI3BIBACT MTOOOYHBIH
3¢ dexT, MOroBOpPHUTE C BpauyoM HIIA C MEJCECTPOH, IPEXKIC, YeM
MPEKPATUTh TpreM. BO3MOKHO OHU CMOTYT BHECTH KaKHE TO
HU3MCHCHUSA B KypC BAlICT'O JICUCHU .

CoBeTbl ¢hapmaueBTa

Umo naoo 3nams o 1eKapcmeax

Korna BbI nony4aere jgekapcTBa B alTeKe:

e VYOemuTech B TOM, YTO Ha OYTHUIOUKE MJIHM ITAKETE CTOUT Ballla
bamuus.

¢ [IpoBepbTe Ha3BaHUE JEKAPCTBA U IS YETO €ro HaJ 0 MPUHUMATbD.

e Ecnu BeI monmyuaere siekapcto mosTopHo (refill), mposepnte
COACPIKUMOC GYTBIHO‘IKI/I H, €CJIM OHO BBITIIAAAUT MHAYC, COO6H_[I/ITG
00 aTOM hapmarieBTy

Ecnu nysxcen nepeeoouux
¢ [lompocure dapmaiieBTa BEI3BATH [IEPEBOTUHNKA

e [lompocure nepeBoAUrKa HalMCaTh MHCTPYKIIMH JIJIs IpUeMa
JIEKapCTB HAa PYCCKOM SI3BIKE.

e Ecnm nepeBogunk 0OBSICHSIET BaM KaK JO€XaTh 0 OMPEACICHHOTO
MeCTa, 3alMIINTE 3TO ¥ BO3BMHUTE C COOOM TOMOM.

IToemopnwiit omnyck nexapcme no peuenmy (refill)

OueHb Ba)XHO 3aKa3aTh MOBTOPHBIN OTMYCK JIEKAPCTB MO PELENTY 3a
HECKOJILKO JTHEW A0 TOT0 KaK OHM 3aKOHYWINCHL. Bo3pbMuTe
OyTBIIOUKY M3-TIOJT JIKAPCTBA U OTHECUTE B aITEKY.

BbI Taxoke Mo)keTe MOBTOPHO 3aKa3aTh JIEKapCTBa MO Tele(oHy.
ITo3BOHMTE B aNITEKy M COOOIIUTE UM:

1. Bamry pamumnmro u ums o OykBam, a TaKKe J1aTy Ballero
POXIEHUS.

2. Bamr perucTpanoHHBI HOMEp MalUeHTa (€CIH 3TO anTeKa
UWMC unm anTeka MONMKINHUKY Ha YiI. Py3Benbra)

3. Homep periernta Ha STUKETKE.
4. Ha3BaHwue Baliero JiekapcTa Mo OykBam (€Ciii BO3MOYKHO)

5. Bamr nomamauit Tenedon
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The health care system in
the United States is
complex. Some parts of the
system are different in
different states. This
handout provides
information to help you
understand the health care
system in the U.S. and at
University of Washington
Medical Center (UWMC).

Learn how the health care
system works so that you
get safe care and avoid
frustration. And, share this
information with your family

and friends.

UW Medicine

UNIVERSITY OF WASHINGTON
MEDICAL CENTER

Patient Education

Patient Care Services

Understandin
Health Care In
America

An introduction for immigrant patients

Your American Health
Care Team

To feel comfortable with the

health care system, it helps to
understand the doctors, nurses, |
and other staff you will meet.

Health care staff in the U.S.
are used to working with
patients whom they have just
met. Staff ask every patient for
their name, to avoid making mistakes. Staff treat every
patient the same, no matter what their social status is. This
can be hard for you if you come from a place where everyone
knows you and greets you by name, and asks about your
family and business.

Your care providers try to put you at ease by acting in a
friendly and informal manner. The nurse may call you by
your first name. A doctor might lean against a desk instead of
sitting in a chair. A receptionist may chat with you while you
make an appointment.

You may feel that the hospital staff are not showing respect,
but no disrespect is intended.

By law, health care providers must tell you what your health
problem is and what your treatment choices are. It may seem
to you that they are talking very directly about your health
problems. They are more concerned with making sure you
know what the problem is than with protecting your feelings.
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You may feel shocked that your care provider is so direct.
You might feel insulted if your doctor or nurse tells you to
change your lifestyle to improve your health. You might feel
afraid if your care provider tells you that you are mentally ill.
Try not to be upset with the provider. Try to focus on the
information you receive.

Gifts

In some countries, it is the custom, or even required, for
patients to give their doctors and other caregivers gifts. In the
U.S., health care providers are not allowed to accept gifts of
cash, valuable objects, or services. Your doctors and other
providers will know that you appreciate their services if you
simply tell them that they are doing a good job for you.

Privacy

Your privacy is important. In the U.S., only you can get
information about your medical care. What you ask your
doctor, what you tell your doctor, and what your doctor tells
you is protected. No one in your family or your community
can find out anything about your care unless you give your
care providers permission to tell certain people information
about your health and the health care you receive.

If you want certain people to be included in talks about your
care, introduce these people to your doctor. Tell your doctor
how much you want members of your family and other
people to know. This should be written down in your medical
record.

Making Decisions About Your Health Care

Tell your doctors and other care providers what your goals
are for your health care. Think about these questions:

e What do you want them to help you with?

e How committed are you to getting well or staying
healthy?

o What kind of information do you need?
e How do you prefer to receive information and instruction?

e How does the treatment plan fit in with your personal
beliefs and lifestyle?
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You will be involved in making decisions about your care.
Your care provider will make a diagnosis and suggest treatment
options. But, you must decide what treatment you want. Pay
attention to the details, and ask questions about anything you do
not understand. Tell your care provider about any concerns you
have, and then decide on a plan that will work for you.

You may be used to a doctor making the decisions about your
treatment. In America, you are expected to make the decisions,
with information from your doctor. The doctor will ask you to
make choices. This does not mean that he is not a good doctor.
In the U.S. health care system, if you do not participate your
doctor may think you are not interested in your health.

You may be upset that you must make decisions when you do
not feel well. But, your treatment plan is just for you, so it is
important for you to decide what will work best for you.

Legal Issues

Children

For most health care in the U.S., anyone younger than 18 years
old must have a parent or legal guardian with them to receive
health care. Your children cannot go to the doctor or dentist
without you.

But, anyone over 12 years old in Washington state may seek
health care for themselves for sexual activity, pregnancy, or
drug or alcohol abuse.

Advance Directives

You are encouraged to make an advance directive. This is a set
of instructions that you write. These instructions tell your
doctors what kinds of care you want if you ever become too
sick to speak for yourself. Having an advance directive in your
medical chart means your family will not have to make these
major decisions for you.

Imagine that you have an injury or illness that puts you into a
coma. Your instructions might direct your care providers to
keep you alive on a machine even if there is no chance that you
will recover. Or, your instructions might direct your care
providers to give you medicine to ease pain and to take you off
the machines that are keeping you alive.

Patient Care Services

Understanding Health Care in America

An advance directive
tells your doctor what
health care you want if
you are too sick to
speak for yourself.

Power of attorney gives
someone you trust the
ability to make
decisions about your
care and finances if
you cannot.
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Making an advance directive may seem like bad luck to you.
American culture looks at this differently. The intent is to
make your wishes known so that your health care providers
can follow them.

Power of Attorney

You can also name a trusted family member or friend as
your power of attorney for health care. This means that you
give that person the legal power to make decisions about
your care if you are not able to speak for yourself.

You can fill out a simple form and give this to your doctor or
hospital to place in your medical chart. The doctors will then
follow directions about your care from the person you

named as your power of attorney for health care. If you
become able to speak for yourself again, this power of
attorney is no longer in effect.

Married Spouse versus Partner

Married husbands and wives are legally able to make health
care decisions for their spouse because they are the legal
next-of-kin. But, if the patient and their partner are not
legally married or are not registered domestic partners, the
partner is not allowed to make these decisions. The partner
may even be kept away from the patient by health care staff.
Only the legal next-of-kin (married spouse, children,
parents, other blood relatives) and registered domestic
partners can make decisions for the patient.

Who Pays for Care

In some countries, health care is free. Health care in the U.S.
must be paid for in one of these ways:

e You pay for all of your health care.

w..-,v“““c' e You have health insurance through work that pays for
| all or part of the health care you receive. You will pay
o part or all of the monthly cost of the insurance plan. Ask
at work how to sign up for health insurance.

e |f your employer does not offer insurance, Washington
state may have a low-cost medical insurance plan that
you might be able to sign up for. Check with the financial
advisor at your clinic or hospital.
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e |f you have very little income, you may be able to receive
medical coupons. Your children may receive medical
coupons, too. This is called Medicaid.

Medical care can be very expensive. Think about how you
will pay for care before you have an illness or an injury.
Some things that must be paid for are:

Appointments with your doctor

Lab tests, X-rays, and other tests
Emergency room visits or hospital stays
Medicines

Always carry your insurance card or medical coupons with
you.

Questions about Medical Bills

You may have questions about a medical bill. The sooner
that you ask about it, the easier it is to get it fixed. You may
need to make payment arrangements.

Keep all the medical bills that you receive. Answer any
phone calls from the billing department. When you talk
with someone in the billing department about your bill:

e Ask for an interpreter if you need one.

e Have your medical record number and the bill that you
have questions about open in front of you.

e Be ready to give your insurance information.

Where You Will Receive Care

Your Primary Care Clinic

Everyone should be registered with a family practice clinic
for general health care needs. Family practice doctors and
nurses will get to know you and your family. They will take
care of you through the years. All of your health information
will be in one chart.

Your family practice doctor is called your primary care
provider. This doctor will refer you to a specialist if you need
one, and will coordinate all of your health care needs. This
may include medicines, therapy, home care, nursing home
care, pregnancy care, and hospital stays.
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Your primary care doctor and nurse will make a plan for your
care with you, based on your goals and needs. They will help
you develop healthy habits and deal with any medical
ilinesses or injuries.

Go to your primary care provider for non-life-threatening
problems, such as colds, minor injuries, diabetes, high blood
pressure, urinary tract infections, sexually transmitted
infections, asthma, stomach problems, mental health
guestions, prenatal care, birth control, and so on. Do not go to
the Emergency Room for these health problems.

Emergency Care

The Emergency Room (ER) is only for serious injuries and
ilinesses. For example, go to the Emergency Room if you
have broken your leg, badly burned your hand, or think that
you might be having a heart attack. Take children to the ER if
they are sick or injured and your regular clinic is closed.

Look up the telephone number of the Emergency Room that
Is closest to your home. Keep this number close to your
telephone or stored in your cell phone.

Bring as much information about yourself and your health
history as you can to the ER. Also bring your photo ID, your
medical insurance card, your medical record number (if you
have one), and any medicines that you are currently using.

When to Call 9-1-1

If you have a serious illness or accident and need medical
care right away, call 9-1-1. Paramedics will come to where
you are, examine you, and take you to the hospital, if needed.
(The 9-1-1 operators can get interpreters on the phone to
speak with you, if you need one.)

Clinic and Doctor Visits

Register Before Your First Visit

When you go to a new clinic or hospital, you will need to
register. This may happen over the phone when you make
your first appointment, or it may happen in person on the day
of your first visit.
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When you register, be prepared to give complete
information about:

e Where you live.
e Who will pay your medical bills.

e How to contact you. Give your home phone number, a
message phone number, a cell number, and an email
address if possible.

Imagine if your doctor needed to give you test results, but
could not reach you!

When you register, you will receive a medical record
number. Write your medical record number and your health
care provider’s name and phone number in several places: at
home, at work, and in your wallet. That way, you will have
this information when you need it.

If You Have Questions

If you have an appointment at a new clinic, you may have
questions. Call the clinic ahead of time, and ask for an
interpreter if you need one. Ask how to get there and where
to park. Tell the person on the phone if you will need an
interpreter for your visit and what language you speak.
There is no cost to you for an interpreter.

Your First Visit
Bring these items to your first visit:

e Photo ID that has your address and date of birth, such as
a driver’s license, green card, or passport.

e Your health insurance information.

e Any medical records, X-rays, or paperwork from other
health care providers.

e All of your medicines, including teas and herbs.

e Any forms that you were asked to fill out before your
first visit. These forms ask about your family history,
your own medical history, and your present health
condition.

Patient Care Services
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When you come for your
health care visit, bring:

Your appointment card
Your photo ID

All the medicines you
are now using

Your insurance
information

Updates to your contact
or residence
information

Your medical record
number, if you have
one.

Be sure to tell your
doctor about any herbs or
teas that you use. They
may affect how well your
new medicines work.
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Hospital or Clinic Visits After the First One

Every time you check in to see your provider, you will be
asked your name and date of birth. Also, have your photo ID
with you. This prevents confusion and helps the staff match
your medical record with your medicines and lab work.
Clear identification is important for safe patient care.

Ask for an appointment card each time you make an
appointment. This card will have your doctor’s name and
phone number on it. Take the card home and put it where it
will remind you of your appointment. You might tape it to a
mirror or the refrigerator door so you see it every day.

Make appointments only for times that you know you can
get to the clinic. If you need to change the time or date of
your appointment, do this as far ahead of time as possible.
Some providers charge a fee for missing an appointment.
Some providers are very busy, so it may be hard to get
another appointment soon.

Many clinics will call you 1 or 2 days before your
appointment to remind you to come. If they reach an
answering machine or a family member, they will leave only
general information. This protects your privacy.

Being on Time for Visits and Using Your Visit Time Well

The health care system in the U.S. is focused on getting
results. Clinics see many patients every day. All patients
have a short visit time.

You are expected to be on time for your visits. Organize
your thoughts and have your questions ready before you
come to the clinic. Bring all of your paperwork and medicine
bottles with you.

You may think that your health care provider should stay and
talk with you about all of your health problems. But, your
doctor’s talk with you and family members will be direct,
and it may be short. There is no time for telling long stories.
Be sure to talk about your most urgent problems at the
beginning of your visit. You may have to make future
appointments to discuss other problems. If you know you
will need extra time, ask if you can have a longer
appointment when you schedule your visit.
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Appointments for Tests

Your medical care may include complex tests to help find
out what is wrong with you. These tests might include taking
pictures of your body parts with ultrasound, X-ray, or other
equipment. Or, the tests might involve a doctor looking
inside your body with a special instrument.

You may need to prepare for some tests in special ways. For
example, you may be told:

e To stop taking certain medicines several days before the
test

e Not to eat after midnight before the test
e To take laxative medicines

e Todress in a certain way

e Toarrive early

e To bring an adult with you who can drive you home after
your test

You will receive any special instructions when you make
your appointment. Write the instructions down so that you
remember them. Call your doctor’s office several days
before your test if you have forgotten how to prepare.

Asking Questions Between Visits

At your clinic, your care team may include doctors, nurses,
medical assistants, receptionists, patient care coordinators,
social workers, dietitians, and therapists. If you have
questions about your diagnosis, treatment, medicines, or test
results, call your clinic. Give your name and ask for an
interpreter, if you need one. Call early in the morning, so
that staff can call you back the same day.

When you call your clinic, be ready to spell your name and
give your medical record number and date of birth. Give the
name of your provider, and have your medicine bottles with
you when you call.

If you have to leave a message, leave as much information
as you can. Use English words to describe the problem, such
as “medicine makes me sick,” or “my head hurts.”
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Getting Test Results

If your doctor or nurse needs to talk with you, they will call
you at home. If you are not home, clinic staff will leave a
message saying that they tried to reach you. They are not
allowed to leave information with anyone but you.

When you receive a message, call the person the message
says to call. Have your information ready before you call.
The person you speak with will be able to look at your
medical record and talk about your treatment options with
you. Ask for an interpreter if you need one.

Lab Visits

When you give a blood or urine sample, the lab must label the
container with the correct information. Show your photo ID
and medical insurance card when you give a sample to a
laboratory.

If the information on the container is not complete, the lab
will throw away the sample and you will need to give another
sample. This is to make sure that the results of your test are
not put in someone else’s medical record.

Medicines
You may receive medicine in many forms:

Pills or Capsules

This is the most common way to take medicine. Pills are to be
taken on a careful schedule. Write down when you take your
pills. You do not want to miss a dose or take 2 doses by
mistake.

Injections

You can get injections (shots) from a nurse or doctor, or you
may give yourself injections at home. Injections are not as
common in the U.S. as they are in other countries.

Eye Drops and Ear Drops

Some medicine goes directly in your eyes or ears. Have the
nurse or pharmacist show you how to use the drops.
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Liquid Medicine Taken by Mouth

Some medicine is taken by mouth in liquid form. Make sure
you know exactly how much medicine you need. Drugstores
have special spoons for giving liquid medicine so you take
the right amount. Most times, these spoons are free.

Cream or Salve

Some medicine is put on the skin and rubbed in. Be sure you
know exactly how much cream or salve to use. Ask your
pharmacist or doctor to show you how much to put on.

Suppository

These medicines are not for use by mouth. A suppository is
put inside the anus (rectum) or the vagina. Be sure you
understand where to place the suppository.

A suppository is about the size of the tip of your finger.
Sometimes the health care provider puts it in for you using a
gloved hand. Sometimes you are asked to put it in yourself.
You will receive instructions if you are asked to use this
medicine yourself.

Spray

Some medicines are sprayed into the throat or nose, such as
asthma medicines. They do not work if they are not sprayed
correctly. Ask your nurse to show you how to use the spray.

Tea and Herbs

Doctors in the U.S. do not often prescribe teas or herbs. Tell
your doctor about any herbs or teas that you use. Your herbs
may make your new medicine weak. Or, your herbs could be
similar to your new medicine, and you could get too much.

How Long to Take Your Medicine

Your provider will tell you how long to take your medicine.
It could be a few days or weeks, or many years. It is
important to take your medicine for as long as your provider
says. Also, do not suddenly stop taking medicine you have
taken for a long time. You could have a bad reaction if you
do not take your medicine the right way.

Patient Care Services
Understanding Health Care in America
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Questions?

Your questions are
important. Call your doctor
or health care provider if
you have questions or
concerns. UWMC clinic
staff are also available to
help.

UW Medicine

UNIVERSITY OF WASHINGTON
MEDICAL CENTER

Patient Care Services
Box 356153

1959 N.E. Pacific St. Seattle, WA 98195
206-598-3300

If your medicine makes you sick, talk with your doctor or
nurse before you stop taking it. They can make a different
plan for taking care of you.

Pharmacy Tips

Know About Your Medicines
When you get medicine at the pharmacy:

e Make sure that your name is correct on the prescription
bottle or package.

e Know the name of the medicine and why you take it.

e |f you are getting a refill, look inside the bottle or package.
Tell the pharmacist if the medicine looks different than
usual.

If You Need an Interpreter
e Ask the pharmacist to call an interpreter.

e Ask the interpreter to write the instructions for taking the
medicine in your language.

e Or, when the interpreter tells you the directions, write
them down and take them home.

Refills

It is important to request prescription refills several days
before you run out of medicine. Take the bottle to the
pharmacy and request a refill.

Or, you may be able to order a refill of your medicine by
phone. Call the pharmacy and give this information:

1. Your full name spelled out, and your date of birth

2. Your medical record number (if it is a clinic or hospital
pharmacy)

3. The prescription number on the label
4. The name of your medicine, spelled out if possible
5. Your daytime phone number
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