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Khi Ngudi Than Cia Quy Vi Gidi Phiu
Thong tin nay danh cho khach dN‘é’n tham o cac khu vuc trudc
khi giai phau, trong luc giai phau, va sau khi giai phdu

Ban tin nay gitp cho quy vi biét nhiing dién tién trong ltic nguoi than
cta quy vi duoc gidi phdu va nhitng noi tro gitp nao cia UWMC cé
thé giup quy vi.
Trung Tam Y Khoa cta Truong Pai Hoc
Washington (UWMC) xin kinh chao quy vi.
Chung t6i rat vui khi quy vi dén day dé nang
d5 tinh than cho ban bé hodc ngudi than trong
gia dinh ctia quy vi khi ho duoc giai phau.
Chung t6i hiéu rang giai phau c6 thé 1a mot
thoi gian cang thang cho gia dinh, va chiung
t6i mong mudn quy vi dugc cang an tim cang
t6t trong luc nguoi than cia quy vi ¢ day.
Trwéc Khi Giiai Phau
e Dién thoai di dong déi ltc c6 thé anh
huong dén cac dung cu y khoa cua chiing
t6i hodc lam phién nhiing nguoi khéc.
Dé bao dam sy an toan va thoai mai cho
tat ca moi ngudi, xin vui long tit dién Trung T4m Y Khoa cta
thoai di dong ctia quy vi trong cac khu Trwong Pai Hoc Washington
vuc chdm soc bénh nhan. Quy vi c6 thé xin kinh chao quy vi. Chiing
str dung dién thoai & cac hanh lang cong 10 rat vui khi quy vi den day

cong va trong phong cho. dé nang dé tinh than cho
nguwoi than cua quy vi.

e Nhing san phim c6 mui thom c6 thé gy
phan tmg nguy hai dén bénh nhén, ban nhan vién, va khach dén tham. Xin
dung dung nhirng thtr ¢6 mui thom cho tdc, cologne hay nudc hoa, kem boi
da, hogc bt ctr nhiitng thir gi khac c6 mui thom mdi khi quy vi dén UWMC.

e Nguoi than ciia quy vi s& duoc chuan bi cho bubi giai phiu trong phong
chuin bi giai phau (pre-op, viét tit ciia "pre-operative"). Pay 1 luc quan
trong dé y ta va nhirng nhén vién y té cua bénh nhan néi chuyén véi ho.

e Ngudi thin cia quy vi c6 thé dugc nhirng nhan vién y té khac hoi nhirng
cau hoi tuong tu. Lam nhu vay la dé bao dam su an toan cho bénh nhan.

o Khu vuc chuin bi trude khi giai phdu cia chiing toi chat hep va chiing toi
¢6 nhiéu viéc phai 1am. Ban nhan vién trong khu vyc chuan bi giai phiu
luén cb géng bao vé sy riéng tu ca nhan ctia ban bé hoac nguoi than trong
gia dinh quy vi, cling nhu cac bénh nhan khac trong khu vuc nay.

e Quy vi duoc & bén canh giudng bénh ciia ngudi than. Néu chung t6i cin
quy vi ra khoi phong, ching t6i s& cho quy vi biét.

e Chiing t6i c6 chd cho 1 ngudi 16n dén mdi 1an tham. Néu nhom dén tham
¢6 2 hodc dong ngudi hon, xin vui 1ong vao tham 1 1an mot ngudi ma thoi.
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Sticky Note
IMPORTANT:

Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your health care provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services


Nhén vién sé chi cho biét quy vi
phai cho & dau trong lic nguoi
thén cua quy vi dang giai phau.

Trong Liic Giai Phiu

e Chiing t6i yéu cau gia dinh va khach dén tham bénh nhan chd ¢ phong
cho doi giai phdu. Nhan vién cua chiing t6i s& chi cho quy vi biét phong
cho ¢ dau.

e Muc dich cuia chiing t6i 1a mu6n cho quy vi biét dién tién tinh trang giai
phau ctia ngudi than quy vi. Nhan vién ctia chiing ti s& bdo cho quy vi
biét tinh trang sirc khoe nguoi than ctia quy vi nhu thé nao.

e Xin xem phan "Trong Liic Dén Thim Bénh Nhan Tai UWMC" & trang 4
ctia ban tin nay dé biét danh sach nhimng noi trg gitip va cac dich vu c6 thé
hitu ich cho quy vi.

Theo D6i Tinh Trang Ciia Nguwdi Than

Trong phong chd & khoa giai phau c6 mot man hinh sé& gitp quy vi biét duoc
nguoi than cia quy vi dang ¢ dau.

M3di bénh nhan c6 mot ma sd tén gém 2 chir dau cua tén ho, ngay sanh, va

2 chir dau cua tén goi. Pay la thi du:

M3 s6 bénh nhan John Smith
Tén Ho Ngay Sinh Tén Goi
SMith Ngay 8 Thang Giéng, 1999 JOhn
Ma S6 Bénh Nhan = SM 08 JO

Phong bénh nhéan dang & ciing duge cho biét. Day 14 nhitng chit quy vi c¢6 thé
nhin thay va y nghia ctia chung:

e Scheduled (Ngay gio gidi phdu).......Bénh nhan da dwoc sap xép ngay gio giai phau.

o Arrived (DA dén)...........oooueeeveeea. Bénh nhéan di ¢én UWMC.
e Patient in OR (Bénh nhdn trong
PhORG OR)...vevveieieieeeee Bénh nhan dang trong phong giai phau (OR).

e Surgery Ending (Gidai Phau Xong)....Giai phau sip xong.

e Patient out of OR (Bénh nhan da
7a khoi OR)....coveeeviviiiiiicene, Giai phiu di xong va bénh nhan di ra khoi
phong OR.

e Patient to Main Recovery (Bénh

nhan qua Phong Hoi Sirc Chinh)......Bénh nhan dang trong Phong Ho6i Ste Chinh.
e Patient to Pavilion Recovery (Bénh

nhan qua Phong Hoi Sirc Pavilion)..Bénh nhan dang trong Phong Hoi Stre Pavilion.
e Patient to ICU (Bénh nhan qua

ICU) oo Bénh nhan da dugc chuyén thang qua ICU sau

khi giai phau.

e Patient to

(Bénh nhan dang )....Bénh nhén hi¢n thoi dang ¢ tai day.
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Sau Khi Giii Phau

e Bac si giai phiu s& néi chuyén véi quy vi sau cudc giai phau, & phong
cho hoac trong phong ctia ngudi than quy vi sau do.

e Thong thudng, bac si giai phdu s& dén noéi chuyén véi quy vi trong lic
bénh nhan van con & trong phong OR. Ban dich vu chidm lo gidi phau s&
cham soc cho bénh nhan ¢ do.

e  Sau khi roi phong OR, nguoi than cia quy vi s& duoc chuyén dén Ban
Cham Soc Sau Khi Giai Phau (PACU). Phong nay c6 thé goi 1a Phong
Hdi Strc Chinh hodc Phong Hdi Stre Pavilion. Hoac, nguoi than cua
quy vi ¢6 thé duoc chuyén thing dén Phong Chim Séc Dic Biét (ICU).
Phong dé bénh nhan hdi phuc s€ dugc bao trén man hinh.

Y t4 sé chdc chén lam theo y o i

muédn cta nguoi than quy vi vé e Trong hau hét moi truong hop, quy vi s€ cd thé thdm nguoi than ctia minh

viéc khach dén tham. trong PACU, néu quy vi mu6n. Quy vi c6 thé vao thim sau khi bénh nhan
d3 dugc cham soc dé bao dam an toan lic tinh ddy sau khi dung thudc gy
mé va thube giam dau, néu can. Vi khu vuc PACU chat hep, nén mdi bénh
nhan chi dugc 1 ngudi ngudi 1on dén thim trong mai lan.

e Néuy ta chwa gip noi chuyén véi quy vi va bénh nhan di ¢ trong PACU
mot tiéng, quy vi hiy goi cho PACU. Xin sir dung dién thoai trong phong
cho va goi dén sb da dugc niém yét.

e C6 mot vai bénh nhan khong mubn c6 nguoi dén tham trong lic ho dang
& trong PACU. Y té s& chic chén 1am theo y mudn ctia bénh nhan vé viéc
khach dén tham.

e Trong PACU c6 rat nhiéu bénh nhan dugc cham soéc cung mot luc. Viéce
bao vé€ riéng tu ca nhan cta bénh nhan la dicu rat quan trong. Quy vi c6 thé
bi yéu cau di ra ngoai d€¢ bao dam sy ri€ng tu ca nhan cho tat ca bénh nhan.

e Xin luyu y rang PACU la noi ban ron va c6 nhidu 4m thanh khac nhau.
Mot s6 nguoi s& cam thay kho chiu trong khu vue nay. Néu quy vi ciing
cam thay nhu vay, quy vi c¢6 thé dén tham ngudi than sau khi ho dugc
chuyén qua phong diéu dudng trong bénh vién.

e Néu nguoi than cua quy vi dugc vé nha ngay sau khi giai phau, chung t6i
s€ lién lac voi quy vi d€ gitip trong viéc xuat vién.

Pén Tham Ngudi Than Ciia Quy Vi

Nhirng 1an quy vi dén tham s& gitp cho ngudi bénh cam thdy khoe hon trong
thoi gian & bénh vién. Quy vi c¢6 thé gitp bang cach hd trg va tim hiéu nhing
diéu quan trong vé cach cham soc bénh nhan khi ho xuét vién. Y t4 & bénh
vién s& cung cip thém thong tin hudng dan téng quat vé viéc dén thim ngudi
than & bénh vién.
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Trung Tdm Cung Cép Théng Tin
Tro Giip Y Té nam & lau 3 cua
bénh vién, déi dién Ban Théng
Tin. Trung tdm c6 Internet, tai
liéu gido duc y té, may in, va
may fax danh cho bénh nhén va
gia dinh st dung trong luc cho &
bénh vién.

Kiém Soat Nhiém Tring

Rét nhiéu bénh nhéan c¢6 nguy co cao vé nhidm tring sau khi giai phiu. Xin

lam theo cac chi dan nay dé giup cho nguoi than ciia quy vi cang dugc an

toan cang tot:

e Dung xa bong va nudc hodc chét gel dé ria tay trude va sau khi tham
bénh nhan.

e Chiing t6i khuyén khich quy vi va ngudi than cta quy vi nén yéu cau
nhan vién y t€ da dung gel hodc xa bong dé rira tay trudc khi ho vao
phong ctia ngudi than quy vi.

e Néu quy vi cam thay khong khoe, xin dirng dén tham. Hay cho cho dén
khi quy vi khde han.

Trong Liic Pén Thim Bénh Nhan Tai UWMC

Pay 1a mot s6 noi tro gitp cé thé hitu ich cho quy vi trong khi quy vi dén

tham bénh nhan tai UWMC.

e Cafeteria trong bénh vién, tén 1 Plaza Café, ndm & lau 1. Chd nay ctra
mdi ngay tir 6 gio 30 sang dén 7 gio toi.

e May ban thirc in & gan Thang May Pacific.

e Quay ca phé espresso gan khu cho trong khoa gidi phiu nam ¢ lau 3 ké
bén Thang May Cascade. Chd nay mé cira Vao nhu’ng ngay thuong tr
6 gio 30 sang dén 9 gio tdi va nhitng ngay cudi tuan tir 8 gio sang dén
4 gid 30 chiéu.

o Phong Tea Room ctia Surgery Pavilion nam & lau 3 trong hanh lang dan
dén Surgery Pavilion tir trung tam y khoa chinh. Chd nay mé ctra mdi
ngay tir 7 gio 30 sang dén 4 giod chiéu.

e Tiém Gift Shop cua Service League nam ¢ lau 3 ké bén Thang May
Cascade. Tiém Gift Shop mod cua vao nhung ngay thuong tir 6 gio 30
gid sang dén 9 gio t6i, va nhitng ngay cudi tuan tir 8 gid 30 sang dén
5 gio chiéu.

e Trung TAm Cung Cip Théng Tin Trg Gitip Y T¢é & bén canh Tiém
Gift Shop nam ¢ lau 3. Trung tam cé Internet, tai liéu gido duc y té, may
in, va may fax danh cho bénh nhan va gia dinh st dung.

e Nhitng bénh nhan khi giai phau xong va xuét vién (vé cung ngiy) c6 thé
mua thudc & Pavilion Pharmacy (xem ban d6 & trang cubi). Hoi y ta.
Pavilion Pharmacy mé cira mdi ngdy tir 8 gio sang dén 5 gid 30 chiéu.
DPoéng cira nhitng ngdy cudi tuan va ngay 1&.

e Outpatient Pharmacy nim ¢ lau 3 ké bén Thang May Cascade. Chd nay
mo cira mdi ngdy tir 8 gio sang dén 10 gio dém va nhiing ngdy cudi tuan
tr 8 gio sang dén 8§ gio toi.

e UWMC la bénh vién khong dwoc hit thude. Chung toi cam két c6 mot
moi truong an toan, khong c6 khoi thudce 14 cho bénh nhan, nguodi dén
tham, va ban nhan vién. Khong dugc phép hut thude ¢ bat ctr noi nao
trong bénh vién.
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C6 Internet khéng day
(Wi-Fi) mién phi & hau hét
cac khu trong bénh vién.

e Co wireless (Wi-Fi) Internet mién phi ¢ hau hét cac khu vuc trong
bénh vién. Tén cua dich vu Wi-Fi 1a Patients and Visitors. Dung may
wireless ctia quy vi dé vao mang Patients and Visitors trong Internet
browser (thi du nhu, Internet Explorer). Quy vi khong can phai c6 tén
ngudi dung va mat ma dé str dung mang nay.

e Quy vi dugc phép dung dién thoai di dong trong phong cho cua khoa giai
ph?lu, nhung tin hi¢u c6 thé bj gidi han. Chung t6i c6 dién thoai thuong
(land line) dé quy vi ¢ thé sir dung. Goi dén nhiing viing c6 sb 206, 253,
va 425 (va mot vai sd ving 360) déu dugc mién phi.

Goi Dién Thoai Cach Goi

S6 ving 206

Bam s0 9, ké dén bam 7 s0 cua so
dién thoai.

S6 vung 253, 425, va mot s6 ving
c6 s 360

Bam s0 9, ké dén bam 10 so6 cua so
dién thoai.

Goi vién lién do nguwdi goi tra tién
va goi bang thé tin dung

Bam s0 9, ké dén bam 0 dé noi
chuyén véi tong dai.

Co6 Thac Mac?

Nhirng thac méc cta quy
vi rat quan trong. Hay goi
cho bac si hoac noi cham
soc strc khée cua quy vi
néu quy vi cé diéu gi thac
mé&c hodc lo ngai. Nhan
vién clia phong kham
bénh UWMC ludn sn
sang giup d& quy vi.

Bam s6 9, ké dén bAm 0 va 10 sd
ctia s dién thoai. Chd nghe tiéng
kéu trong dién thoai, ké dén bam sb
thé dién thoai ctia quy vi vao.

Goi bang thé dién thoai

Phong Cho

Nhiing diu ngéi sao (%) trong ban d6 dudi day cho biét nhitng khu quy vi c6
thé cho trong khi nguoi than clia quy vi dang giai phau.

GIAlI PHAU

Surgery
Pavilion

Pavilion
Pharmacy

Ban Tiép Tan”_
ctia Khu Giai Phau

Phong
-, Cap Ctru

Phong cho cua khu gidi phdu ndm & lau 2 cda Surgery Pavilion va ché céu
ndi hai toa nha.

© University of Washington Medical Center
While Your Loved One Is Having Surgery
Vietnamese

Published PFES: 11/2011, 07/2012
Clinician Review: 07/2012
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UW Medicine

UNIVERSITY OF WASHINGTON
MEDICAL CENTER

UW MEDICINE | PATIENT EDUCATION

While Your Loved One Is Having
Surgery

Information for visitors in the pre-op, surgical, and
post-op areas

This handout describes what to expect while your loved one is having
surgery and what UWMC resources you may find helpful.

Welcome to University of Washington
Medical Center (UWMC). We are glad you
are here to support your friend or family
member during their surgery. We know
that surgery can be a stressful time for
families, and we want you to be as
comfortable as possible while your loved
one is here.

Before Surgery

e Sometimes cell phones can affect
medical equipment or disturb others.
For the safety and comfort of all, please
turn off your phone in patient care
areas. You may use your phone in public Welcome to University of

hallways and waiting rooms. Washington Medical Center.
We are glad you are here
e Scented products may cause harmful to support your loved one.

reactions in patients, staff, and visitors.
Please do not use scented hair products, cologne or perfume, lotion, or
any other scented product on any day you come to UWMC.

¢ Your loved one will be prepared for surgery in the pre-op (short for
“pre-operative”) area. This is an important time for the patient’s nurse
and medical team to talk with them.

¢ Your loved one may be asked the same questions by different members
of the health care team. This is done to ensure the safety of the patient.

e Our pre-op area has limited space and a lot of activity. Staff in the
pre-op area work hard to protect the privacy of your friend or family
member, as well as the other patients in the area.

¢ You are welcome to be at the bedside of your loved one. If there is a
need for you to step out of the room, we will let you know.

¢ We have space for 1 adult visitor at a time. If 2 or more people are in
your group, please visit just 1 at a time.
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During Surgery
o We ask family and visitors of patients having surgery to wait in a
surgery waiting room. Our staff will show you where this is.

e Itis our goal to keep you informed of your loved one’s progress during
surgery. Our staff will be in contact with you about how your loved one
is doing.

e See the “While You Are Visiting UWMC” section on page 4 of this

' _ handout for a list of resources and services you may find helpful.
Our staff will show you where

you can wait while your loved  Keeping Track of Your Loved One
one is having surgery. A monitor in the surgery waiting room will help you track the location of

your loved one.

Each patient receives a code name that contains the first 2 letters of their
last name, their day of birth, and the first 2 letters of their first name. Here
is an example:

Patient Code for John Smith

Last Name Birth Date First Name

SMith January 8, 1999 JOhn

Patient Code = SM 08 JO

The patient’s current location will also be shown. Here are the words you
may see and what they mean:

o Scheduled.........ccccovvveviveeeiiine, Patient is scheduled for surgery.

® AITIVEd ... Patient has checked in to UWMC.

o PatientinOR........ccccccevieiiiinnnne. Patient is in the operating room (OR).

o Surgery Ending.........cccccceeiinnnne Surgery is ending soon.

o Patientout of OR............cceennee Surgery has ended and the patient is
out of the OR.

e Patient to Main Recovery........... Patient is in the Main Recovery Room.

e Patient to Pavilion Recovery...... Patient is in the Pavilion Recovery
Room.

o Patientto ICU .......ooccvvveiiiiieenns Patient was transferred directly to the

ICU after surgery.

e Patientto .. Patient is now in this location.
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After Surgery

¢ Your loved one’s surgeon will talk with you after the surgery, either in
the waiting room or later in your loved one’s room.

e Often, patients are still in the OR after the surgeon has come to speak
with you. The surgical services team will care for them there.

o After leaving the OR, your loved one may be transported to a Post-
Anesthesia Care Unit (PACU). This will be called either the Main
Recovery Room or Pavilion Recovery Room. Or, your loved may be
brought directly to the Intensive Care Unit (ICU). The patient’s location
for recovery will be shown on the monitor.

The nurse will make sure

¢ In most cases, you will be able to visit your loved one in the PACU, if
you wish. This will be after they have received the care they need to
ensure their safety as they wake up from anesthesia and have their pain
treated, if needed. There is limited space in the PACU area, so each
patient may have only 1 adult visitor at a time.

that your loved one’s
wishes about visitors are
respected.

¢ If you haven't spoken with the nurse yet and the patient has been in the
PACU for an hour, you are welcome to call the PACU. Use the phone in
the waiting room and call the number posted.

e Some patients may not want to have visitors during their PACU stay.
The nurse will make sure that the patient’s wishes about visitors are
respected.

e Many patients receive care in the PACU at the same time. Protecting
patient privacy is very important. You may be asked to step out of the
room at times to ensure privacy for all.

o Please be aware that the PACU is a busy unit with many different
sounds. Some people may find this area disturbing. If this is true for
you, you may want to visit your loved one after they have arrived in their
hospital room.

¢ If your loved one is going home right after surgery, we will contact you
to help with the discharge process.

Visiting Your Loved One

Your visits help your loved one feel better during their hospital stay. You
can help by providing support and learning important information about
how to care for them when they leave the hospital. The nurses on your
loved one’s hospital unit will give you more information about general
hospital visiting guidelines.
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The Health Information
Resource Center is on the
3rd floor of the hospital,
across from the Information

Desk. The center provides
Internet access, health
education materials, a
printer, and a fax machine
for patients and families to
use while at the hospital.

Infection Control

Many of our patients are at a higher risk of catching diseases after surgery.
Please follow these guidelines to help keep your loved one as safe as
possible:

o Use soap and water or hand gel to wash your hands before and after
visiting.
e We encourage you and your loved one to ask health care providers if they

used hand gel or washed their hands before coming into your loved one’s
room.

o Ifyou feel ill, please do not visit. Wait until you are healthy.

While You Are Visiting UWMC
Here are some resources you may find helpful while you are visiting UWMC:

e The hospital cafeteria, called the Plaza Café, is on the 1st floor. Itis
open every day from 6:30 a.m. to 7 p.m.

¢ Food vending machines are near the Pacific Elevators.

e The espresso stand nearest to the surgery waiting area is on the
3rd floor next to the Cascade Elevators. It is open weekdays from
6:30 a.m. to 9 p.m. and weekends from 8 a.m. to 4:30 p.m.

e The Surgery Pavilion Tea Room is on the 3rd floor in the hallway
leading to the Surgery Pavilion from the main medical center. It is open
weekdays from 7:30 a.m. to 4 p.m.

e The Service League Gift Shop is on the 3rd floor next to the Cascade
Elevators. The Gift Shop is open weekdays from 6:30 a.m. to 9 p.m., and
weekends from 8:30 a.m. to 5 p.m.

¢ The Health Information Resource Center is next to the Gift Shop on
the 3rd floor. The center provides Internet access, health education
materials, a printer, and a fax machine for patients and families to use.

e Patients who are having outpatient (day) surgery might have their
prescriptions filled at the Pavilion Pharmacy (see map on last page).
Check with the nurse. The Pavilion Pharmacy is open weekdays from
8 a.m. to 5:30 p.m. Itis closed on weekends and holidays.

o The Outpatient Pharmacy is on the 3rd floor by the Cascade
Elevators. It is open weekdays from 8 a.m. to 10 p.m. and weekends from
8a.m.to 8 p.m.

e UWMC is a smoke-free hospital. We are committed to providing a
safe, smoke-free environment for patients, visitors, and staff members.
Smoking is not allowed anywhere on hospital grounds.
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o Free wireless (Wi-Fi) Internet access is available in most areas of
the hospital. The name of the Wi-Fi service is Patients and Visitors.
Use your wireless device to search for the Patients and Visitors network
from your Internet browser (for example, Internet Explorer). You do not
need a username or password to use this network.

e Itis OK to use your cell phone in the surgery waiting room, but reception
! may be limited. We have a land line phone for you to use there. Calls to
2 area codes 206, 253, and 425 (and some to area code 360) are free.

i
Free wireless (Wi-Fi) —
Internet access is 206 numbers Press 9, then the 7-digit number.
available in most areas 253, 425, and some 360 Press 9, then the 10-digit number.
of the hospital. numbers

Long-distance collect and Press 9, then O to talk with an

credit card calls operator.

Calling card call Press 9, then O and the 10-digit
number. Listen for the progress tone,
then press your calling card number.

Waiting Rooms
Stars () in the map below show areas where you can wait while your loved
one is having surgery.
SURGERY
Surgery
Pavilion
Surgery
Pavilion e Spiral Room
pira
Pharmacy Staircase
Surgery
Reception
Questions?
Your questions are
important. Call your E
doctor or health care "Room
provider if you have
question or concerns. Surgery waiting rooms are on the 2nd floor of the Surgery Pavilion and on
UWMC clinic staff are the sky bridge.
also available to help.
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