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Ké Hoach Xuat Vién
Giai ddp nhirng thac mdc thong thuong

Tai ligu nay gidi thich vé vai tro cla quy vj trong viéc hoach dinh klé
ho,ach xuat vién. Trong day con bao gom phan giai dap nhiing thac
maé&c théng thuong.

Keé hoach xuat vién la gi?

Chung to61 mubn tao cho quy vi su thoai mai khi ¢ bénh vién, va
diéu d6 bao gdm su chéc chin khi quy vi sin sang roi khoi bénh
vién vao lac quy vi xudt vién. “Xuit vién” 1a tir ngir y khoa dung dé
chi su viéc ro1 khoi bénh vién.

Moi bénh nhéan néu phai ¢ lai qua dém tai Trung Tam Y Khoa Truong
University of Washington (UWMC) déu sé& c6 ké hoach xuat vién.
Néu viéc & lai ctia quy vi da co su sap xép, thi duong nhién ké hoach
xuat vién co thé da bat dau tir trude khi quy vi dén. Néu viée o lai
bénh vién khong dy tinh trudc, thi viéc chuan bj ké hoach xuat vién
ctia quy vi s& bat dau khong 1au ngay sau khi quy vi dén bénh vién.

Viéc lap ke hoach xuat vién tai UWMC s€ nhu the nao?
K& hoach xuat vién co thé bat dau tai y vién hay s& bit dau khong
lau ngay sau khi quy vi nhap vién. Khi chiing t61 n6i chuyén voi
quy vi v€ muc dich cua viéc quy vi & lai bénh vién, chung t6i cling
s€ n6i chuyén vé ké hoach xuat vién cua quy vi.

Quy vi va gia dinh quy vi la nhitng nguoi hop tac véi ching toi

dé lap ke hoach xuat vién an toan, hop 1y, va mau chéng. Lap ké
hoach sém c6 nghia 1a quy vi va gia dinh quy vi s€ c6 thoi gio dé
thu thap thong tin, tim nguon trg giup, va xem xét nhirng chon lya.

Nhirng ai c6 the giap
trong ké hoach xuat vién?
Béc si, y ta, nhan vién xa hoi,
chuyén vién phuc hoi stc khoe,
chuyén vién dinh dudng, va duogc
si cua quy vi, tat ca déu lam viéc
cung voi quy vi va gia dinh quy
vi d€ xac dinh xem quy vi s€ can
cham soc thé nao sau khi xuat

Néu quy vi can chdm séc sau khi
- Xuét vién, nhan vién xa hoi sé
vien. gitp quy vi tim noi chdm séc déap
g nhitng nhu céu ctia quy Vvi.
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Sticky Note
IMPORTANT:

Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your health care provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services


Hay néi cho y té biét quy vi dinh
mua thuébc & dau khi xuét vién.

Néu quy vi can cham soc, nhan vién xa hoi s& giap quy vi tim mot
co s& diéu dudng chuyén mén, co quan chiam séc tai nha hay co
quan y té tai nha, cham séc khi hdp hdi néu can, va cac thong tin vé
nhitng ngudn trg gitp trong cong dong. Nhan vién xa hoi cling s&
tim sy nang d& vé tinh cam cho quy vi va gia dinh quy vi néu can.

T6i 6 thé gitp gi cho ké hoach xuét vién ciia minh?

bé giup cho viéc lap ké hoach xuét vién cua quy vi:

O Hay hoi bac si xem quy vi c6 thé phai & lai bao 1au trong bénh
vién va quy vi nén nho ai giup khi ro1 bénh vién.

Q Hay noi choy ta blet quy vi dinh mua thubce & dau khi xuat

vién. Quy vi ¢ thé mua & nha thudc cia UWMC hay mét tiém
gan nha quy vi.

Q Hay noi chuyén voi gla dinh va nhiing ngu:o’l ban nao s¢& glup
quy vi sau khi xuat vién. Hoi xem ho c6 thé gitp nhu thé nao va
ho s& gitp quy vi trong thoi glan bao lau. Cho y ta biét néu quy
vi khong c6 ai c6 thé giup quy vi & nha.

QO Choy ta biét quy vi dinh vé nha bang cach nao. Co thé ¢
nhung han ché trong viéc di chuyén. Y ta hodc nhan vién xa hoi
c6 thé gitp quy vi hoach dinh phuong tién di chuyén, néu can.

Chting t6i ludn cb gang cho bénh nhén xuit vién vao budi sang.
Nhu’ng, ¢ nhiéu yeu t6 1am anh huong dén thoi gian cho quy vi
xuat vién. Gio giac thuc su s€ khac nhau tuy theo nhu cau cla tirng
bénh nhan va gia dinh va kha nang cta todn cham soc suc khoe cho
quy vi dé xac nhan nhiing sap dat vé xuat vién.

Toi ngn dem theg nhirng gi dén bénh vién dé giup
cho ké hoach xuat vién cua t6i?

O Thé bao hiém strc khoe

Thé bao hlem vé nha thuoc hodc mua thudc (ddy 1a mot phan
trong nhiéu thé bao hiém)

tai UWMC

Giay to phap Iy vé viéc cham soc stc khoe cho quy vi, chang
han nhu Chi Thi V& Cham Soc Stc Khoe (Di Chuc) va Gidy Uy
Quyén, néu co

a
O S dién thoai ciia nha thude, néu quy vi khong dinh mua thude
a

(N

S6 dién thoai ctua nhitng nguoi trong gla dinh hoac ban bé¢ ma
quy vi muén lién lac khi ¢ trong bénh vién

O Mit kiéng, may tro thinh, ring gia, giy, hay bat ctr dung cu tro
giup y khoa nao khac ma quy vi st dung

0 Thé can cudce hién tai c6 hinh néu quy vi s€ di may bay
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T4t nhét 12 nén dé nhirng d6 quy gia ¢ nha, nhung nhd liu trudce
vé cach tra tién mua thuoc, tién xe di vé nha néu quy vi dinh di taxi
hoac xe bus, hay tra tién dau xe néu quy vi di xe riéng.

Luu Y: Quy vi ¢6 thé khong tu 14i xe dugc hay khong thé di xe
bus hodc taxi mot minh khi quy vi ro1 bénh vién.

Neéu toi can giap ¢ nha thi sao?

C6 2 loai dich vu y té c6 thé cham séc tai nha cta quy vi: dich vu y
té tai nha va dich vu cham soc tai nha.

Dich vu y té tai nha 1a dich vu doi hoi phai ¢6 y ta chuyén mén
hay chuyén vién vat 1y tri liéu, nghé nghiép, hodc chuyén vién tri
liéu vé noi. B¢ duogc nhan dich vu y té tai nha, quy vi phai co:

e Cin bénh lam cho quy vi kho c6 thé ra khoi nha

e Chi thi cta bac si

Dichvuy té tai nha thuong duoc bao hiém dai tho va s& do nhan
vién xa hoi ctia quy vi sap x€p.

Chwong trinh chim séc tai nha thuong khong bao gom dich vu
y t€ chuyén moén va khong dugc bao hiém dai tho. Nhirng chuong
trinh nay co6 thé bao gobm sy gitup do vé:

e Phuong tién chuyén ché

e Tam rira

e Mic quan 40

e Cho an

e Lam cong viéc nha

e Nauin

Nhan vién xa hoi c¢6 thé cho quy vi biét danh sach cac co quan
cham soc tai nha do tu nhan tra tien dé quy vi va gia dinh c6 thé
sap xeép viéc giap do nay. Mot sO bao hiem cham soc dai han co
thé c6 ca cham soc tai nha.

Cham soc tai co s¢ diéu dwong chuyén mon dugce
sap xép nhu thé nao?

Do nhu cau phuc vu ctia bénh vién, do d6 chiing t6i khong thé giir
quy vi 0 lai day sau khi quy vi khong con can dén sy cham soc cua
bénh vién nira.

Nhung, néu quy vi va bac si quyét dinh rang quy vi can nhiing dich
vu dac biét cua co s¢ diu dudng chuyén mon, thi nhan vién xa hoi
s€ gdp quy vi va gia dinh quy vi va cho bict danh sach nhitng co so
nay. Tt danh sach do, quy vi s€ chon ra 3 hay 4 noi ma quy vi muon.
Chiing t6i c¢b ging hét strc dé sip xép cho quy vi dugc chiam soc tai
mot trong nhitng noi ma quy vi thich nhat.
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Hay nho' y ta xem xét ké
hoach cham séc cung v&i quy
vi dé biét muc dich cta viéc &
lai bénh vién.

Neéu toi can dén dich vu phuc hoi stirc khée sau khi
xuat vién thi sao?

Phuc héi strc khoe (“phuc hdi”) c¢6 thé thuc hién tai Khoa Phuc Hoi
cua bénh vién, tai co s dieu dudng chuyén mon, hay tai nha, ty
theo nhu cau cua quy vi.

Néu can, béc si s& chi thi sy danh gia cho muc dich phuc hoi stre
khoe tai bénh vién. Puoc vao Phong Phuc Hoi danh cho bénh nhan
cua UWMC hay khong 1a dya vao:

Két qua chan doan va tinh trang bénh cta quy vi

Su tién trién stc khoe theo nhu mong mudn

e Bao hiém cua quy vi

e (6 phong tréng hay khong

Chiing Téi Ludén Sin Sang dé Giip Quy Vi

MJi bénh nhan déu c6 ké hoach chiam soc khi ho & lai bénh vién.

Hay nho y ta xem xét ké hoach cham séc cung voi quy vi dé biét
muc dich cua viéc ¢ lai bénh vién.

Y t, nhan vién x3 hoi, bac si, hay ngudi ¢b van tai chanh déu co
thé giai dap nhirng thac mac ma quy vi va gia dinh c6 thé co, hoac
ho ¢6 thé gidi thi¢u quy vi gdp nguoi khac co thé gitp do.

Pay 1a nhitng s6 dién thoai ma ho c6 thé gitp quy vi trong khi quy
vi & lai bénh vién:

Ban Céng Tac Xa Héi va Phoi Hop Chiam Séc

206-598-4370

Goi vao ngay thudng tir 9 gid sang dén 4 gid 30 chiéu, hoic hoi

bac si hay y ta dé duoc gidi thiéu dén Ban Cong Tac Xa Hoi va
Phoéi Hop Cham Soc.

Ban C6 Véan Tai Chanh
206-598-4320

Ban Co6 Van Tai Chanh c6 thé giup vé nhitng van dé lién quan
dén viéc tra tién cac hoa don bénh vién cua quy vi. Goi vao ngay
thuong, tir 8 gio sang dén 5 gid chiéu.

Nhirng S6 Khac Pé Lién Lac
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Nhirng Diéu Can Nhé Vé Ké Hoach Xuat Vién
Hiy dung ban nay nhu mot sy huéng dan dé noéi chuyén voi bac si
va nhirng nguo1 trong toan cham séc suc khoe vé nhitng nhu cau
can phai can nhac khi quy vi xuat vién.

Thoi gian dy dinh ¢ lai:

Nhirng muc dich can dat dwoc dén khi xuit vién:

I Iy Ny Iy Ny Iy Ny Ny Ny Iy

a

[ Danh sach cac loai thude da duogc y ta hodc duoc si gidi thich
U Phuong tién chuyén cho:
O Do dung:
U Giap d6 ¢ nha:
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Nhirng Thic Mic vé Noi Chim Séc Stre Khoe Ciia Toi

Co6 Thac Mac?

Nhirng thac mac clia quy vi
rat quan trong. Hay goi cho

bac si hoac noi cham soc
strc khde néu quy vij cé dieu

gi thdc méc hoéc lo ngai.
Nhan vién ctia y vien UWMC
ludn s&n sang giup d& quy vi.
Mubn lién lac véi Ban Coéng
Tac Xa Hoi va Phéi Hop
Cham Séc, xin goi s6 206-
598-4370, vao ngay thudng,
twr 9 gi¢y sang dén 4 gior 30
chiéu, ho&c yéu cau noi
cham soc strc khée cho quy
vi gi&i thiéu dén Ban Céng
Tac Xa Hoi va Phéi Hop
Cham Séc.
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Your Discharge Plan
Answers to common questions

This handout explains your role in creating your discharge plan. It also
includes answers to common questions.

What is a discharge plan?

We want to make your hospital experience as comfortable as possible,
and that includes making sure you are ready to leave the hospital at the
time of your discharge. “Discharge” is the medical term for leaving the
hospital.

Every patient who stays overnight at University of Washington Medical
Center (UWMC) will have a discharge plan. If your stay is scheduled,
discharge planning may start before you arrive. If your hospital stay is
not planned in advance, preparing for your discharge will start soon after
you arrive.

How does discharge planning work at UWMC?

Discharge planning can begin in the clinic or will begin soon after you are
admitted to the hospital. When we talk with you about the goals of your
hospital stay, we will also talk about planning for your discharge.

You and your family are our partners in planning a safe, sensible, and
prompt discharge. Early planning means you and your family will have
time to gather information, find resources, and review options.

Who can help with discharge planning?

Your doctor, nurse, social worker,
rehabilitation therapist, dietitian,
and pharmacist all work with you
and your family to determine what
care you will need after you are
discharged.

If you need care, the social worker
will help you find a skilled nursing
facility, a home care or home health
agency, hospice care if needed, and
information about community
resources. The social worker also
provides emotional support to you
and your family if you need it.

If you need care after discharge,
your social worker will help you
find the care to meet your needs.
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Tell your nurse where you
plan to fill your
prescriptions when you
are discharged.

How can | help with my discharge plan?
To help with your discharge plan:

O Ask your doctor how long your stay in the hospital is likely to be and
what help you should have when you leave the hospital.

O Tell your nurse where you plan to fill your prescriptions when you are
discharged. You may want to use the UWMC pharmacy or one near
your home.

O Talk with your family and friends who will be helping you after
discharge. Ask them how they can help and how much time they will
be able to give. Tell your nurse if you do not have someone who can
help you at home.

O Tell your nurse how you plan to get home. There may be restrictions
on how you may travel. Your nurse or social worker can help you make
transportation plans, if needed.

We aim to discharge patients early in the day. But, many factors affect
when you are ready to be released from the hospital. The actual time will
vary based on individual patient and family needs and your health care
team’s ability to confirm your discharge arrangements.

What should I bring to the hospital to help plan for
my discharge?

O Health insurance card

O Pharmacy or drug benefit card (this is part of many insurance cards)

U The phone number of your pharmacy, if you do not plan to fill your
prescriptions at UWMC

U Legal papers about your health care, such as a Health Care Directive
(Living Will) and Power of Attorney, if you have them

O Phone numbers of family or friends you may want contacted during
your stay

U Glasses, hearing aids, dentures, canes, or any other health aids that
you use

U Current photo identification if you are traveling by plane

It is best to leave valuables at home, but please plan how you will pay for
prescriptions, your ride home if you plan to take a taxi or bus, or for
parking if you bring your own car.

Note: You may not be able to drive yourself or travel by bus or taxi alone
when you leave the hospital.
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What if | need help at home?

There are 2 kinds of health care services that can take place in your home:
home health and home care.

Home health provides the skilled services of a nurse or a physical,
occupational, or speech therapist. To receive home health, you must
have:

¢ A condition that makes it hard for you to leave home
e A doctor’s order

Home health is often covered by insurance and will be arranged by your
social worker.

Home care programs usually do not include skilled health care services
and are not covered by insurance. These programs may include help with:

e Transportation
¢ Bathing

e Dressing

o Feeding

e Housework

e Cooking

Your social worker can give you a list of private-pay home care agencies
so that you and your family can arrange for this help. Some long-term
care insurance may cover home care.

How is care in a skilled nursing facility arranged?

Due to the demand for hospital services, we cannot keep you here after
you no longer need hospital care.

But, if you and your doctor determine that you need the special services
of a skilled nursing facility, your social worker will meet with you and
your family and give you a list of facilities. From that list, you will need to
choose 3 or 4 that you prefer.

We make every effort to arrange for you to receive care in one of your top
choices.
What if | need rehabilitation services at discharge?

Rehabilitation (“rehab”) can occur in the hospital Rehab Unit, in a skilled
nursing facility, or in your home, depending on your needs.

If needed, your doctor will order an evaluation for in-hospital
rehabilitation. Admission to UWMC's inpatient Rehab Unit is based on:
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Your diagnosis and condition

Your expected progress

Your insurance coverage

Room availability

We’re Here to Help

Every patient has a care plan for their hospital stay. Ask your nurse to
review your care plan with you so that you will know the goals for your
stay.

Your nurse, social worker, doctor, or financial counselor can answer
questions that you or your family may have, or they can direct you to
someone who can help.

Ask your nurse to
review your care plan
with you so that you
will know the goals for Here are some phone numbers that may help you while you are in the
your stay. hospital:

Social Work and Care Coordination
206-598-4370

Call weekdays 9 a.m. to 4:30 p.m., or ask your doctor or nurse to make a
referral to Social Work and Care Coordination.

Financial Counseling
206-598-4320

Financial Counseling can help with questions about paying your hospital
bills. Call weekdays, 8 a.m. to 5 p.m.

Other Contact Numbers
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Discharge Planning Checklist

Use this checklist as a guide for talking with your doctor and the rest of
your health care team about what needs to be considered for your
discharge.

Expected length of stay:

Goals to meet by time of discharge:

Iy Iy Iy Iy Dy N Ny Ny N Ny N

Q

U List of medicines explained by your nurse or pharmacist

O Transportation:

O Equipment:

U Help at home:
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Questions?

Your questions are
important. Call your doctor or
health care provider if you
have questions or concerns.
UWMC clinic staff are also
available to help.

To reach Social Work and
Care Coordination, call
206-598-4370, weekdays,

9 a.m. to 4:30 p.m., or ask
your health care provider for
a referral to Social Work and
Care Coordination.
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Questions for My Health Care Providers
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