NMoHumaHue ocobeHHOCTEN
CUCTEeMbI 34paBOOXpaHeHUs!
APYron cTpaHbl 1 nocelleHne
Bpaya MOXET OKa3aThbCH
[AOBOMNbHO CITIOXHOM 3agayemn.
Daxe, ecnu Bbl Xxopoluo
roBOpUTE NO-aHrNMUMACKU UNN
nonb3yeTechb ycryramum rnepe-
BOAuMKa, y Bac MmoryT BO3HUK-
HYTb TPYAHOCTM.

Hanpumep, Bbl 1 Baw Bpay
MOXeTe Mo pasHOMY NoAxo-
OWTb K BOnpocam, Kacato-
WwMmMca 3a0poBbA. Bo3moxHo,
4YTO CMCTEMa 3anucu Ha
npuém K Bpayy B AMepuke
CUITbHO OT/IMYAeTCA OT TOW, K
KoTOpou Bl NpUBLIKNMK B
cBoe# cTpaHe. Cneayowue
HWXKe COBETbl MOTYT NMOMOYb
Bam Bo Bpemsa Baluero
BU3UTa B NOSNUKITUHUKY.
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Ho Buaura

V3naiime:

Kakum aBTOOYCHBIM MapIIpyTOM MOKHO JT0OpaThCes 110
TTOJTMKTUHUKH.

Ha xakoii ocranoBke BaMm cienyert coiftu.
Bpems Bamero npuéma y Bpaya.
Yro HyKHO UMETH ¢ cOOO0H.

["ne 3amapkoBaTh aBTOMOOUITE, eciii BeI 3a pyném unu, ecnu Bac
KTO-TO IPUBE3ET.

Coobuiume:

Bbyner nu Bac conpoBok1aTe ApyT WK YIEH CEMbH.

Hyxnaerech mu Bel B ycityrax rnepeBog4mka.

NMoprotoBbTechb K CBOEMY Busurty

CocraBbTe CIIUCOK Kajlo0 U BOIPOCOB.

[Tomxymaiite 0 ToM, uT0o BBI cienanu Jiist TOro, 9ToObI UyBCTBOBATH
ce0st sryuriie. 3amUIIUTE 3TO TOKE U BO3BMHUTE CBOM 3aIUCH C
co0oif Ha mpuéM K Bpauy.

[To3aboThTECH O TOM, YTOOBI IPUBECTH € COOOM JIpyra MUiH YieHa
CeMbH, €CJIM OHU MOTYT IOMOYb Bam 0OBSICHUTHCS ¢ BpauoM.
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Bo Bpemsa Busura

e Ilpunure 3apanee. Ecau Ber ono3maere Bamn Bu3ut MoxeT ObITh
OYEHb KOPOTKUM.

e Pacckaxure cBoeMy Bpauy o ceOe. bynbTe 0TKpOBEHHBI, BOCTIONb-
3yHTech TeM CITUCKOM, KOTOPHBIi BeI mpuHecu ¢ co0oii.

e Coo0muTe Bpauy 0 BceX MpHHUMaeMbIX BaMu nekapcTBax u
TpaBax, KOTOpsIMU BbI nosb3yerech 1ist oAIepKaHusi CBOETO
3/10pOBBSI.

e Coo0muTe cBoeMy Bpady O TOM, KaKue IMUIIeBbIe T00aBKU UIH
MIPOJYKTHI CHeIMalIbHOM ueTsl Bl Hcnosb3yere, a Takxke
ynotpebnsiete 14 Bl TabauHble U3AETUs, AIKOTOJIb HIIM KaKue-
0o Ipyrue HapKOTHYECKHE CPeICTBA.

e Fcim y Bac umerorcst onacenus: win Bac 4ro-To TpeBOXKHuT,
Bammemy Bpauy OynieT HamMmHOrO Jierde nomouysb Bam, eciiu Bel
pacckaxeTe eMy 00 3TOM.

e ['0OBOPHTH O CBOMX JIMUYHBIX CEKpeTax ObIBACT HEJIETKO, HO €CITH Y
Bac mmeroTcs Bompock! wiH mpoosieMsl, Baim Bpad mocrapaeTcst
ooMoub Bam.

KopoTtko o Bawem Bpaue

Bpauu tak Ha3bIBaeMoro 3anagHoro HalpaBJIEHUs B MEAUIIMHE
CUUTAIOT, YTO ropa3io BakHee pa300paThesi B cCaMOM IMAIUEHTE,
HEXeJIU B ero jkajgo0ax Ha 3JI0pOBbE M X cuMNToMax. Bai Bpay,
KOHEYHO, crpocuT Bac 0 Baimx KOHKpeTHBIX kajnodax ¥ UCTIBIThI-
BaeMbIX BaMu cuMnToMax, HO OH TaKyK€ MOYKET CIIPOCHUTH [HE
TPEeBOXKUT Jin Bac uro-to|u o Baiiem BHYTpeHHEM COCTOSIHUU, U O
[Tom, kakoe y Bac HacTpoenue |Baiem HacTpoeHUH.

OH Taxke MOXKeT 3aJ1aTh BaM HeKOTOpbIe BONPOCHI, KacaroIuecs
Barreii cembr 1 TO¥ oMot , KOTopyto Bei oT He€ monmydaere. On
MOJKET Jaxke cpocuTh Bac o Bamem MarepraibHOM OJIaromnoayyu.
JlenaeT oH 3TO He W3 IPOCTOTro MHOOOMBITCTBA. OH CTPEMUTCS HAUTH U
MPEeUIOKUTH BaM Takue MeTOoIbI JIeUueHHUsl, KOTOPBIE OYIyT 11e51ec000-
pa3HbI ¢ MEUIIMHCKOM TOUKH 3peHus. OHHM XOTST, YTOOBI UX COBETHI
obutH 17151 Bac mosne3HsiMu, 9T006I BBI cMOTITH MIMH BOCIIOJIB30BAThCS
", 9T00bI i1t Bac 310 ObUTIO HE 0OpEMEHUTENTFHO HU ¢ (PUHAHCOBOMH
TOYKH 3pEHUs, HU ¢ TOUKH 3pEHUs pa3HUIIbI B HAIKX 1 Bamux
TpaIUIHUsIX, OOBIYAsIX U KYJIbTypax.

Yewm Ooubiie nHpopManmu Ber coodmure o cede, Tem Oosblie
cpencTs [uist momoinu Oyner y Bamero Bpaua.
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Bam Bpau noimkeH chopMyIupoBaTh CBOM PEKOMEHIAITUH U TTPEIIO- I
JKEHHUS HACTOJIbKO JJOXOIIMBO, YTOOBI BBI MOHSUTH, 4TO UMEHHO OT Bac Homepa TeneghoHoe:
TpeOyeTcs, U Ha KAKOM OCHOBAHMH JIEJIAETCS TO HJIM HHOE IIPEJUIO-

’keHue. VIHOTIa Bpauy MoJiararoT, 9To OHH JOCTATOYHO SICHO BCE B Pa6oyee Bpewmsi:

00BscHUIA, HO BEL, TeM He MeHee, He CMOTJIH uX noHSTh. He crec-
HsiiTech! 3agaBaiite BOpochl!

MHcTpykuun Bpaua

e VOemurech B TOM, 4TO Bce Bamm »xano0Obl U BOIIPOCH OBUIH pac- B Hepa6oee Bpems:
CMOTpEHBI U, 4yTo Bai Bpau 00bsacHuI BaMm, 4TO KOHKPETHO OH
WJIM OHA COOMPAETCs M0 ATOMY ITOBOAY IPEIIPUHSITh.

e [loBTOpuTe Bpauy BblAaHHbIE Bam MHCTPYKIMHU, 4TOOBI yOEIUTHCS
B TOM, YTO BBI BC€ paBUIIBHO MOHSUIN. Bpau:

e Ecnu Bl wim kTo-m6o u3 uieHoB Baieil ceMbu ymeere yuTaTh
II0-aHIIMHCKH, ITonpocuTe Bamero Bpaya nate Bam nHCTpyKInu B
MMACBMEHHOM BHJE. TpyIHO 3aIIOMHUTH BCE, O 4EM FOBOPHIIOCH BO
Bpems Bamiero Busura.

Yacnbi lNpuéma:

Kyna 3BOHUTDL

Korna Bbl 3anuceiBaerech Ha CBOM ciielyIOIIMH MpuéM y Bpada u
HAXOJUTECh Y CTOMKHU PErUCTPATyPhL, CIPOCUTE:

e [lo xakomy Tenedony Bam crenyer 3BOHUTE B pabouee BpeMsl,
ecnu y Bac nosiBunach nmpo0iema Wil BO3HUKIIA HEOOXOAUMOCTh
CIIPOCUTH O YEM-TO?

e [lo xakomy Tenedony Bawm ciienyer 3BOHUTE B Hepabouee BpeMsi?
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Bonpocb! ?
3BoHuTE: 206-598-5500

Mol npugaém Bawwmm
Bonpocam 6onbLioe
3HadeHue. Ecnu y Bac
NOSIBATCA BONPOCHI Unun
BO3HMKHYT npobnemsl,
3BOHUTE B NOJINKITMHUKY.

MeanumHcKuin nepcoHan
UWMC Bcerga oxoTHO
npuaéT kK Bam Ha nomoLb B
noboe Bpems.

M'mHekonoruyeckuii LieHTp:
(206) 598-5500

UNIVERSITY OF WASHINGTON

MEepicaL CENTER
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Women's Health Care Center
Box 354765

1959 NE Pacific St. Seattle, WA 98195
206-598-5500
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Learning about health care
and seeing a doctor in a new
country can be difficult.
Even if you can speak
English well or have an
interpreter it might be hard.
You and your doctor may
have different words or
ideas about health and
illness. The steps you need
to take to see the doctor may
be different than in your
native country. These tips

may help you with your visit.
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Your Clinic Visit

For immigrant women and others new to the
U.S. medical system

Before Your Visit

Ask them:

e What bus is near the office?

e At what bus stop do | get off the bus?
e When should | come?

e What should I bring?

e Where to park, if you are driving or someone will drive you to
your Visit.

Tell them:
e If you are bringing a friend or family member with you.

e You will need an interpreter and to please make the arrangements.

Get Ready for Your Visit
Make a list of your questions or concerns.

e Think about what you have already done to try to feel better. Make
notes about this too, and take them with you to your visit.

e Plan to bring a friend or family member if they can help you
explain.
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At Your Visit
e Arrive early. If you come late your visit may be very short.

e Tell your story to your provider. Be honest and use the list you
brought.

e Tell your provider all the medicines and herbs you use for your
health.

e Tell your provider about any use of food supplements, special
foods, tobacco, alcohol or other drugs or substances.

e If you have fears and worries, it will help your provider care for
you if you can share them.

e Talking about private or sensitive topics can be hard, but if you
have questions or concerns, she or he will try to help you.

About Your Provider

Western providers learn that it is important to understand more about
the patient than just their physical symptoms or concerns. They will
probably ask you about your physical concerns and symptoms, but
they may also ask you about how you feel and your mood.

They may also ask you some questions about your family and possible
help they may provide. They may even ask you about your finances.
They do not do this to pry. They want to make suggestions for your
care that makes sense medically. They also want the suggestions they
make to be ones you could follow, and that are possible financially
and culturally.

The more information you can share, the better prepared your provider
will be.

When your provider makes suggestions, it is important that you feel
these are explained so you can understand what she or he wants you to
do and why the suggestion is made. Sometimes providers think they
have explained, but you may not understand. Go ahead and ask
questions!
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Get Instructions from Your Provider

Make certain that your questions and concerns are mentioned and that
your provider explains how she or he will approach your concerns.

e Repeat instructions back to your provider to be certain you
understand.

e If you can read or someone in your home reads English, have your
provider write instructions. It is hard to remember everything from
a visit.

Know the Right Phone Number

When you schedule your visit or at registration, ask:

e During the day, what phone number do I call if I have a problem or
a question?

e |f the office is closed, what phone number do I call?

|
Phone Numbers:

Daytime:

When Closed:

Provider:

Clinic Hours:
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Questions?
Call 206-598-5500

Your questions are
important. Call your
doctor or health care
provider if you have
guestions or concerns.
UWMC Clinic staff are
also available to help at
any time.

Women's Health Care
Center:
206-598-5500
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