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ىضرملا تايلوؤسمو قوقح

  ةيلاتلا قوقحلا كيدل ، نطنشاو ةعامجل يبطلا زكرملاب  ضيرمك :

ةيصخشلا ةماركلا يف قحلا مهل ىضرملا

 تاليهستلا وأ / و جالعلاو ةيبطلا  ةياعرلا يلع لوصحلا يف قحلا مهل ىضرملا
 وأ ةديقعلا وأ نوللا وأ قرعلا نع رظنلا ضغب ايبط ةلضفملا نم وأ ةرفوتملا
 ةقاعإلا وأ يموقلا لصألا وأ ةيسنجلا ةيوهلاو يسنجلا هجوتلا وأ سنجلا وأ نيدلا
 ةينوناقلا قئاثو كيدل، نيقوعملا نيبراحملا نم هرابتعاب عضولا وأ نسلا وأ
جالعلا فيلاكت عفد ىلع ةردقلا وأ  ةيبط

 تادقتعملا ةسراممو تادقتعملاو ميقلا نع ريبعتلا يف قحلا مهل ىضرملا
مهجالع  ططخ وأ نيرخآلا عم ضراعتت ال يتلا ةيفاقثلاو ةيحورلا

 ةيصخشلاو ةيفاقثلا ميقلا مرتحيو يعاري  جالع يف قحلا مهل  ىضرملا
مهب ةصاخلا ةيعامتجالاو ةيسفنلا تاليضفتلاو ميقلا كلذكو ،تادقتعملاو

 نومهفي ال وأ نوثدحتي ال امدنع مجرتم  يلع لوصحلا يف قحلا مهل ىضرملا 
ةيزيلجنإلا ةغللا

لوقعم دح ىلإ ةنمآو ةميلس ةئيب يف قحلا مهلا ىضرملا

شرحتلا وأ لالغتسالاو ةءاسإلا لاكشأ عيمج نم ررحتلا يف قحلا مهل ىضرملا

 ةليسو لاكشالا نم ياب ،ةلزعلا وأ دييقتلا نم ررحتلا يف قحلا مهل ىضرملا
 الا ةلزعلا وأ سفنلا طبض ضرف زوجي ال .ماقتنالا وأ ،طابضنالاو ،رسقلل
 ،مهريغ وأ نيفظوملا نم دحأ وأ ،ضيرملل ةرشابملا ةيدسجلا ةمالسلا نامضل طقف
.نكمم تقو برقأ يف اهفقو بجيو

 قحلا مهل، (تا)رارقلا ذخا قحب  اينوناق هل ضوفملا وأ / و ،ةرسألاو ،ىضرملا
  قلعتت يتلا تارارقلا ذاختاو ملع ىلع اونوكيل ،بيبطلا عم نواعتلاب
 ضفر يف وأ ةيبطلا ةياعرلا لوبق يف قحلا كلذ يف امب ،ةيحصلا ةياعرلاب
.ضفرلا اذهل ةيبطلا بقاوعلاب  ملعلاو نوناقلل اقبط جالعلا

 كلذ يف امب ،تامدخلاو جالعلا جئاتن ىلع لوصحلا يف قحلا مهل يضرملا
ةعقوتم ريغ جئاتنلا

 بلط ،مهب ةصاخلا ةيحصلا تامولعملا ىلإ لوصولا يف قحلا مهل ىضرملا
 هب حومسملا وحنلا ىلع ،عوضوملا اذه لوح تاباسحلا يقلتو بلط ،اهب ليدعت
قبطملا نوناقلا بجومب
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 دق ةيبطلا مهتامولعم نأ اورعش اذإ ىواكشلا ميدقت يف قحلا مهل ىضرملا
بسانم ريغ لكشب اهنع حصفا وأ تمدختسا

 مهرايتخا نم صخشوأ ةرسألا دارفأ نم دحأ غالبا يف قحلا مهل ىضرملا
ىفشتسملا مهلوخد دنع  اروف (كلذ بلط اذإ) مهب صاخلا بيبطلاوأ

 تارارقب قلعتي اميف ةقبسملا تاهيجوتلا ةغايص يف قحلا امهل ىضرملا
 ةياعرلا تارارق ذاختال ليدب نييعتو ةيسفنلا ضارمألا جالعو ةايحلا ةياهن
نوناقلا دودح يف اذهو مهنع ةباينلاب ةيحصلا

 لئادبلاو ةيحصلا مهتاجايتحاب مات ملع ىلع نوكت نأ  قحلا امهل ىضرملا
 ريفوت يلع ةرداق ىفشتسملا نوكت ال امدنع ةياعرلا يقلتل  ةنكمملا
 لقن متي دق ،ايبط حصنيو ايرورض كلذ ناك اذإ .ضيرملل  ةبولطملا ةياعرلا
.لوبقمو بسانم  زكرم ىلا ضيرملا

 مييقت متيسو .ملالا يف مكحتلل ةلاعف جالع ةطخ يف  قحلا امهل ىضرملا
ةيبطلا ةيحانلا نم ابسانم نوكي ام بسح هجالعو ملألا

 :الثم) تامولعملا ةيرسو ةيصخشلا ةيصوصخلا يف قحلا امهل ىضرملا
 ىرخأ نكامأ يف متي ةيبطلا مهتامولعم لوح ثدحتلا  نأ نوبلطي دق ىضرملا
 بيبط عم ةيصخشلا ةيبطلا مهتامولعم كراشت ال ناب نوبلطي وأ ،ةليدب
 ةصاخلا ةيحصلا تامولعملا نم ضعب نع حاصفالا مدع نوبلطي وا  ، قباس
 اذإ يحص نيمأت جمانرب ىلإ ضيرملا تامولعم نع فشكلا مدع نوبلطيوأ ،مهب
امدقم لماكلاب غلبملا عفدو صاخلا هباسح يلع جلاعي ضيرملا ناك



ىضرملا تايلوؤسمو قوقح

 نيسيئرلا نيلوؤسملا نم مهريغو بيبطلا مسا ةفرعم  يف قحلا امهل ىضرملا
 نذإلا نع نيلوؤسملا صاخشألل  ةينهملاو ةيوهلا ةلاح ةفرعمو ،مهتياعر نع
.ةيانعلاو تايلمعلاب مايقلاو

 اذهب دصقيو يبطلا زكرملا جراخ نم  سانلا لوخد يف قحلا امهل ىضرملا 
 عضخي ،قحلا مهل ىضرملا .يباتكلاو يظفللا لاصتالاو ،نيرئازلا
 ىلع رصتقت ال نكلو كلذ يف امب ،نينيعم اوزلا لابقتسال ،مهتقفاومل
 ءاهنا وأ بحس يف قحلا اهلو ،قيدص وأ ،ةلئاعلا دارفأ دحأ ،كيرشلا وأ جوزلا
 عم لخادتت ال اهنأل اليوط اتقو لوصولا اذه حمسي .تقو يأ يف ةقفاوملا كلت
 .لوقعم دح ىلإ ةنمآو ةميلس ةئيبو ىضرملل ةيحصلا ةياعرلا تامدخ ريفوت
.ةرسألا وأ / و ضيرملل لماك لكشب لاصتالا ىلع دويق يأ حضوأو

 وأ نوللا وأ قرعلا ساسأ ىلع ضفرت وأ ددحت وأ ،ةرايزلا ايازم رصتقت ال 
 لصألا وأ ةيسنجلا ةيوهلاو يسنجلا هجوتلا وأ سنجلا وأ نيدلا وأ ةديقعلا

 ةرايزلل ةيواستم تازايتماب عتمتت راوزلا عيمج .نسلا وأ ةقاعإلا وأ يموقلا
.ضيرملا هلضفي عم قفتي امب

  فوس و ،ةيئاصقتسالا تاساردلا يف ةكراشملا مدع يف قحلا امهل ىضرملا
.ةليدبلا تارايخلاب نوربخي

 ءانثأ رهظت يتلا ةيديقعلاا ةلئسالا يف ةكراشملا يف قحلا امهل ىضرملا
 بجح ،ةضقانتملا لولحلاب ةقلعتملا اياضق كلذ يف امب ، يبطلا جالعلا
 ةايحلا ىلع ظافحلل جالعلا لئاسو نع عجارتلا وأ يلختلا ،شاعنالا تامدخ

.ةيكينيلكإلا براجتلا وأ صحفلا تاسارد يف ةكراشملاو

ةينيدلا ةياعرلا يلع لوصحلا  قحلا امهل يضرملا

 قوقح حيضوتل بوتكم نايب ىلع لوصحلا يف قحلا امهل ىضرملا
 ةدعب  رفوتم صخلم نايب وه .(يضرملا ةيصوصخ) ىضرملا تايلوؤسمو
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 هيدل ،ةءارقلا عيطتسي ال ضيرملا ناك اذإ .ةدوجوملا ناكسلا ةمدخل ةددحم تاغل
 فوس ،هتغلب رفوتم ريغ نايبلا ناك اذإ وأ  تامولعملا لقنل ةصاخ تاجايتحا

ًاحاتم مجرتم نوكي

 نيغلابلا وأ لافطألا .ةيئاقولا تامدخلا ىلع لوصحلا يف قحلا مهل ىضرملا
 يئاقولا لخدتلا يف قحلا امهل مهسفنأ ةياعر ىلع نيرداقلا ريغ ءافعضلا

 ءوس وا ةرطخلا  ةشيعملا فورظلا حيحصتل ةصتخملا تالاكولا لبق نم
.لالغتسالا وأ لامهإلاو ةلماعملا

 اقفو ةيبطلا مهتياعر نأشب ىواكشلا ميدقت يف قحلا امهل ىضرملا
 .ىضرملا ةياعر تالاجم عيمج يف ةحاتملاو ةددحملا ئدابملاو ةسايسلل

 نود تارييغتلا بلطو ىواكشلا نع ةيرحب ريبعتلا نوعيطتسي ىضرمل
 ةياعرلا نع يقطنم ريغ فقوتلا وأ ماقتنالا ،زييمتلا وأ هاركإلل عضخت نأ

.تامدخلاو جالعلاو

 لصفمو دونبلا لصفم حرش ىلع لوصحلاو بلط نأ يف قحلا امهل ىضرملا
.ةمدقملا تامدخلا نع ةروتافلل

 تايلوؤسملا كيلع نطنشاو ةعماجب يبطلا زكرملاب ضيرمك
:ةيلاتلا

 ةلماكو ةقيقد تامولعم ،مهتامولعم بسح ،ريفوت يلع نيلوؤسم ىضرملا
 . مهبيبطل مهتلاح يف تارييغت يأ نع غالبإلاو

 لوح ةلئسألا حرطو ،لوح تاشقانملا يف ةكراشملا ةيلوؤسم مهيلع ىضرملا
.ةياعرلل مهتطخ

 حضاو لكشب نومهفي ال اوناك اذإ ةياعرلا قيرف غالبإ نع ةلوؤسم  ىضرملا
مهنم عقوتملا وه امو ةياعرلا ةطخ راسم ةعيبط

 ناك اذا مهب ةصاخلا ةيحصلا ةياعرلا يمدقم غالبإب  نع نيلوؤسم ىضرملا
يبطلا جالعلا جهنمب  قلعتت ةيفاقث بابسا كانه



ىضرملا تايلوؤسمو قوقح

 ىضرملا .اهيلع نوقفاو يتلا جالعلا ةطخ عابتا نع ةلوؤسملا يه ىضرملا
 ةياعرلاو جالعلا ةطخ نوعبتي مل اذإ جئاتنلا نع ةلوؤسملا يه مهرسأو

 رصتقي ال نكلو نمضتي اذه .ةيصخشلا مهتاكلتمم نع ةلوؤسملا يه ىضرملا
 ضارغألاو ،ةكرحتملا يساركلاو تازاكعلا ،تاراظنلاو نانسألا مقطأ ىلع

 عايض وأ نادقف  ةلاح يف الوؤسم ريغ يبطلا زكرملا .تارهوجملا لثم ةيصخشلا
 ءايشالا هذه

 ةيلاتلا حئاوللاو دعاوقلا نع عابتا يف ةيلوؤسملا مهيلع ىضرملا 
كولسلاو ىضرملا ةياعرل

•	 .نيرخآلا ىضرملا  نوجعزي ال ىضرملا

•	  ىلإ ةمدقملا ةياعرلا عم نولخادتي وأ نوليطعي ال ىضرملا
.يبطلا زكرملاب تاءارجالاو نيرخآلا ىضرملا

•	   يف ةينوناق ريغ ةطشنأ ةيأ ءارجإب نومقي ال  ىضرملا
.يبطلا زكرملا

•	  يف غبتلا تاجتنم نومدختسي وأ نونخدي ال ىضرملا
.يبطلا زكرملا

ةقيقد ةيصخش تامولعم ريفوت نع نولوؤسم ىضرملا

 مازتلا يأ ةيبلتو ةثدحملا ةيلاملا تامولعملا ريفوت نع نولوؤسم ىضرملا
ىفشتسملا ىلإ يلام

يبطلا زكرملا يفظومو نيرخآلا ىضرملا قوقح ةاعارم نع نولوؤسم ىضرملا

ةصاخ تاجايتحا مهيدل ناك اذإ ةياعرلا قيرف غالبإ نع نولوؤسم ىضرملا

 يبطلا زكرملا و نيرخآلا صاخشألا تاكلتمم مرتحت ناب  نولوؤسم ىضرملا

 ءاضعا نم وضعل تاراسفتسا وأ ىواكش يأ نع غالبإلا نع نولوؤسم ىضرملا
بسانملا فظوملاب نولصتي فوس نيذلاو ،يبطلا مهقيرف

 

5



 ةيبط ةياعر نامضل ةيحصلا ةياعرلا قيرف عم نواعتلاب  ةلئاعلا و تنأ
 ثاحبألا رهظت . كل ررقملا جالعلاب ملع كيدلو كراشم نوكت امدنع ةنما ةيباجيإ
 ةيحصلا مهتياعر لوح تارارقلا ذاختا يف نوكراشي نيذلا ىضرملا نأ ةيساردلا

:يلي ام هب مايقلا كنكمي يتلا ءايشألا ضعب . احاجن رثكأ مه

 ، داعيملا لبق ةلئسأ وأ كل ةماهلا ةيسيئرلا ءايشالاب ةمئاق : دادعإ .1
  ةرايزلا ةيادبب بيبطلل اهلصواو

 كتلاح صيخشت لوح ةلئسأ يأ كيدل ناك اذإ ىتح ملكت :لأسا   .2
ةعباتملاو تاجالعلاو تارابتخالاو

 لالخ اهتشقانم تمت يتلا ةيسيئرلا طاقنلا صيخلت :ررك  .3 
ةرايزلا

 تايصوت عابتا نم كعنمت عناوم ةيا ناك  اذإ :ءارجإلا ذاختا .4
رمألا مزل اذإ ،ةبوتكم تاميلعت بلطا .كبيبط ربخأ ،بيبطلا

 كتلئاعل وأ كل ،كيضري لكشب اهتجلاعم متي مل ةلئسأ وأ فواخم كيدل ناك اذإ
:ىلإ ةرشابم ملكتي نأ

o لوؤسملا بيبطلا

o ةدايعلا وأ ةدحولا ريدم

o  يضرملل ةلدابتملا تاقالعلا نع لوئسملا 

o يفشتسملا يريدم

ضيرملا رود
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      ملالا ةرادأ

 .كيدل ملألا عونو رادقم فصت نأ عيطتست  طقف تنأ .ةيصخش ةبرجت وه ملألا
:يف قحلا كيدل ،ملألا نم يناعي صخشك

كملأ  نع ملكت  •
 لكب روفلا ىلع ةيحصلا ةياعرلا قيرف ةباجتسال لواح  •

كيدل ملألل مارتحا
كيدل ملألا ةرادإ ةيفيك نأشب تارايخلا يف كارتشال ا  •
ملألا جالع ةحاتملا تارايخلا لوح تامولعم ىلع لوصحلا  •

ملألا رمتسا اذإ ملألا يئاصخأ ىلإ كليوحت  •

(كاعري يذلا وا  وأ ةرسألا وأ) كنم بلطن اننإف 

ملألا ةيادب درجمب ملأتم كنأ ةضرمملا وأ كبيبط ربخأ  •
 لكشب كتدعاسم نم نكمتن ىتح ملألا لوح انتلئسأ ىلع درلا  •

لضفأ
 ملألا ةرادإ يف اهب اندعاست نأ نكمي يتلا قرطلا نع لأسا  •

لضفأ لكشب
ةططخملا كفادها بسح ملألا فيفخت متي مل اذإ انربخأ  •

.ملألا ةرادإ لوح ىرخأ ةلئسأ كيدل ناك اذإ يبطلا كقيرف عم ثدحتلا ىجري

ىضرملا ريتاوفلا

 ويفربراه يفشتشم نم ةمدقملا تامدخلا نع نيتروتاف امومع ىضرملا ىقلتي
 ةيلام ةروتاف ىلع ىضرملا ىقلتي فوس .نطنشاو ةعماجب يبطلا زكرملاو

 حرطل .ةدايعلا موسرو ،ةيجراخلا تادايعلا ، يفشتشملاب نيذلا ىضرملل
 لاصتالا كنكمي ،عفدلا تابيترت وأ هدايعلا موسر ةروتاف لوح ةلئسألا

 يناجملا مقرلا وأ  206.0598.1950مقرلا يف ىضرملل ةيلاملا تامدخلاب
1.877.780.1121 
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 اهمدقي يتلا تامدخلل ةينهملا روجألل ةيلام ةروتاف ىلع ضيرملا  اضيأ لصحي
 ةيلاملا ةروتاف لوح ةلئسألا حرطل .ةيبطلا ةياعرلا رفوي نم وأ بيبطلا

 مقرلا يف  نطنشاو ةعماجءابطأب لاصتالا كنكمي ،عفدلا تابيترت وأ روجألل
 رثكأ تامولعم ىلع لوصحلل ،1.888.234.5467 يناجملا مقرلا وأ206.543.8606

/uwmedicine.org/patient-care عقوملا ةرايز كنكمي ريتاوفلا لوح اليصفت
billing

ىضرملا تاقالع يلثمم

 ىلع ةباجإلا لالخ نم كتلئاعو تنأ كتدعاسمل ةحاتم ىضرملا تاقالع يلثمم
.ىفشتسملا يف تامولعملاو دراوملا ىلإ كلصوتو لغاوشلا ةجلاعمو ،ةلئسألا

 لوصحلل .انتايفشتسم نم لك يف ىضرملا تاقالعل لصفنم قرف لمعي
عقوملا ةرايز كنكمي ،ىفشتسملاب ةيليصفتلا لاصتالا تامولعم ىلع

uwmedicine.org/uw-medical-center/patient-resources/resolving-complaint

: هاندأ فتاوهلا ماقرأ مادختسا ىجري ،فتاهلا ربع ىضرملا تاقالع ىلإ لوصولل

 Harborview Medical Center  206.744.5000 
University of Washington Medical Center  206.598.8382

You also have the right to contact the Washington State Department of 
Health at 1.800.633.6828 and the Joint Commission at 1.800.994.6610. 
Medicare patients in Washington, Oregon, Alaska and Idaho also have the 
right to contact Livanta at 1.877.588.1123. Medicare patients in Montana or 
Wyoming have the right to contact Kepro at 1.844.430.9504.

ةيبطلا تالجسلا ىلع لوصحلا 

 وأ بيبطلا ،ىفشتسملا ةرايزب اهيف موقت ةرم لك يف كترايز ليجست متي
 و صحفلاو ضارعألا لجسلا اذه نمضتيو ،ةداع .ةيحصلا ةياعرلا يمدقم نم امهريغ
 تنك اذإ .لبقتسملا يف جالعلا ةطخو جالعلاو صيخشتلاو تارابتخالا جئاتن

 وأ كب صاخلا مادختسالل كب ةصاخلا ةيبطلا تالجسلا نم ةخسن بلط يف بغرت
  عقوملا ةرايز كنكمي رخآ ضرغ يأل

uwmedicine.org/patient-resources/medical-records

    ةيصوصخلا صوصخب ىواكشلاوا فواخم

 ةدعاسمل و كتدعاسمل نيحاتم نطنشاو ةعماجب يبطلا زكرملاب لاثتمالا يلثمم  
 وأ تكهتنا دق كب ةصاخلا ةيصوصخلا قوقح نأ قلقلاب رعشت تنك اذإ كتلئاع

.كب ةصاخلا تالجسلا ىلإ لوصولا لوح هانذختا رارق عم قفاوت ال تنك

 مقرلا وأ 206.616.5248 مقرلا يف  يف لاثتمالا بطلا بتكم ىلإ لوصولا كنكمي
comply@uw.edu وا 866.964.774 يناجملا
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 ةقبسملا تاهيجوتلا

 يلع صنت يتلا انوناق اهب فرتعم ةبوتكم ةقيثو يه ةقبسملا تاهيجوتلا
 ذاختا هنكمي  ام صخش مسا وأ ةيبطلا  ةياعرلا وأ جالعلل ضيرملا تابغر
  كدعاسن فوس .  ترارقلا ذاختا ىلع ارداق نكت مل اذإ ةلاح يف ترارقلا هذه
 نم اعويش رثكألا عاونألا .اذه بلطت امدنع ةقبسملا تاهيجوتلا قئاثو عم

: يه ةقبسملا تاهيجوتلا

(ةايحلاةيصو مساب اضيأ فورعملا) ةيحصلا ةياعرلا تاهيجوت •

 ةيلقعلا ةحصلل ةقبسملا تاهيجوت •

(DNAR) شاعنالإ لواحم مدع بيبطلا بلط ةقيثو •

ةيحصلا ةياعرلل مئادلا ضيوفتلا •

 يف بلطلا دنع ةرفوتم قثاثولاو ةقبسملا تاهيجوتلا لوح ةلصفم تامولعم
 .كب صاخلا ةيحصلا ةياعرلا قيرف نمو لابقتسالاا مسق

؟    يب ةصاخ تارارق ذاختا هناكماب نم 

 ةيحصلا كتياعر لوح انعم لصاوتلا وأ تارارقلا ذاختا ىلع ارداق ريغ تنك اذإ
 ةيولوألا بسح ةبترملا ،ةيلاتلا صاخشألل حمسي ا نطنشاو ةيالوب نوناقلا ،

: كب ةصاخلا ةيحصلا ةياعرلا تارارق ذاختا ىلع

 ذاختال ةطلسلا هل يذلا ةيحصلا ةياعرلا ينوناقلا نيعملا  يصولا •
دحاو نييعت مت دق ناك اذإ ,رارقلا

ةيحصلا ةياعرلل يماحملا نم ةمئاد ةوق يف روكذملا صخشلا •

ةلودلاب لجسملا كيرش وأ كتجوز •

رثكأ وأ اماع 18 مه نيذلا كلافطأ •

كيبااوأ كمأ •

كتاوخاو نيدشارلا كناوخا •

 عيمجلا يلع  ،نيدشار ءانبأ ةثالث لثم ، صخش نم رثكأ دجو اذأ ةلاح يف
 متيس ،ءارآلا يف قفاوت كانه نكي مل اذإ .ةيحصلا ةياعرلا رارق ىلع ةقفاوملا

.ةايحلا ىلع ظافحلل بسانملا جالعلا ءاطعإ
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رخآ  اصخشل رارقلا ذخات نأ كيلع بجي يتم

 ديرن ام فرعن نأ انل حامسلا وأ ثدحتلا ىلع ارداق ريغ ضيرملا نوكي امدنع
 نأشب تارارق ذاختا ىلع ادعتسم نوكي نأ بجي رخآ اصخشف ، هتفرعم

 بيبط ىلإ عوجرلا ءاجرلاف ،ةيلوؤسملا هذه كئاطعإ متي اذإ .ةيبطلا ةياعرلا
 ةيلمع لوح تامولعملا نم ديزمل روفلا ىلع ةضرمملا وأ  جلاعملا ضيرملا

.رارقلا عنص

شاعنالا مدع و يوئرلا يبلقلا شاعنإلا

 امه  (DNAR) شاعنالإ لواحم مدع وأ    (CPR)يبلقلا شاعنإلاو بلقلا
.مهفلل ادج ةمهم تاحلطصم

 امك ،عقوتملا ريغ توملا ببسي نأ نكمي بلقلل ئجافملا فقلاوت نيح يف
 .ملؤم ضرم ، انمزم اضرم نم ملالا ةياهنل  ةايحلل ةيعيبط ةياهن نوكي نأ نكمي
 ئجافم رايهنا ثدحي امدنع توملا عنمل ةلواحمل (CPR)يبلقلا شاعنإلاو بلقلا

.بلقلا فقوت ببسب

 ىضرملا لك ىلع (CPR)يبلقلا شاعنإلا ءادأل يبطلا زكرملا ةسايس نالو
 لواحم مدع (DNAR) ارمأ بيبطلا بتكي امدنع الا  ةأجف مهبلق فقوتي نيذلا

.(POLST) شاعنالإ

 ءادأ نأشب كتابغر لوح كبيبط عم ثيدحلا ىلإ كتلئاعو تنا كعجشن نحنو
 كلوبق متي امدنع مكتابغر فرعن نأ ادج مهملا نم . (CPR)يبلقلا شاعنإلا

 مدعل (DNAR) ارمأ صوصخب بيبطلا ةشقانم بلط كنكمي .يفشتسملاب
 ،يبطلا همكح يف ،امدنع رمأ بتكي دق كبيبط وأ ، (POLST) شاعنالإ لواحم

 .ىودج الب احضاو نوكي   (CPR)يبلقلا شاعنإلا ءدب

قالخألا رواشتلا
ةنهملا قالخاب قلعتت رواشت ةنجل 

 ةياعرلاب قلعتت ةينهم ةمزأ نوهجاوي نيذلا ةرسألا دارفأو ىضرملل رفوتت
 جالعلا ةجرد لثم اياضق لوح رواشتلل ةحاتم ةنجل يه .ىضرملل ةيحصلا

 ،كبيبطب لاصتالا قيرط نعددحي نأ نكمي يرواشت عامتجا .رارقلا عنصو
.كب صاخلا ةيحصلا ةياعرلا قيرف يف رخآ وضع وأ تاضرمملا ةريدم

ءاضعألاب عربتلا

 ىضرملا صاخشألا دعاسي ىرخألا ةجسنألاو دلجلاو ،ءاضعألاب عربتلا
 رابخإ ىجري ،ءاضعالل عربتم نوكت نأ ديرت تنك اذإ .اهيلإ نوجاتحي نيذلا

 مارتحالا لكب مسجلا لماعي ،ءاضعألاب عربتلا ءانثأ .كتلئاعو كبيبط
.تازانجلا ليجأتل ةجاح كانه تسيل و ،ةماركو

 نع ةلوؤسملا ةلاكولا نم عفدت ةجسنألا وأ زاهجلا ةقلعتملا فيلاكتلا عيمج
.فيلاكتلا هذه عفدت ال ةرسألا .وضعلل ةيلمعلا

 ديزم ميدقتو ةلئسألا ىلع ةباجإلا كب صاخلا ةيحصلا ةياعرلا قيرفل نكمي
.بلطلا دنع تامولعملا نم
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PATIENT RIGHTS AND RESPONSIBILITIES
Patients have the right to be informed of outcomes of care, treatment 
and services, including unanticipated outcomes.

Patients have the right to access their own health information, request 
amendment to it, request and receive an accounting of disclosures 
about it, as permitted under applicable law.

Patients have to the right to make complaints if they feel that their 
health information has been used or disclosed inappropriately.

Patients have the right to have a family member or representative of 
their choice and their own doctor (if requested) notified promptly of 
their admission to the hospital.

Patients have the right to formulate advance directives regarding end-of-
life decisions and mental health treatment and to appoint a surrogate 
to make healthcare decisions on their behalf to the extent of the law.

Patients have the right to be fully informed of their healthcare needs 
and the alternatives for care when a hospital cannot provide the care a 
patient requests. If it is necessary and medically advisable, the patient 
may be transferred to an appropriate and acceptable facility.
Patients have the right to effective pain management. Pain will be 
assessed and managed as deemed medically appropriate.

Patients have the right to consideration for their personal privacy and 
confidentiality of information (examples: patients may request that 
communication about their health information be made at alternative 
locations; request that their PHI not be shared with a previous 
provider; request that certain disclosures of their health information be 
restricted; or request to restrict disclosure of PHI about the patient to a 
health plan if the patient has self-paid in full prior to the service).

As a UW Medicine patient, you have the following rights:  

Patients have the right to personal dignity.

Patients have the right to reasonable access to care and treatment and/
or accommodations that are available or medically advisable regardless of 
one’s race, color, creed, religion, sex, sexual orientation, gender identity, 
national origin, disability, age, status as a disabled veteran, having an 
advance directive or ability to pay for care.  

Patients have the right to express their values and beliefs and to exercise 
spiritual and cultural beliefs that do not interfere with the well-being of 
others or their planned course of treatment.

Patients have the right to care that is considerate and respectful of their 
cultural and personal values and beliefs, as well as their psychosocial 
values and preferences.

Patients have the right to reasonable access to an interpreter when they 
do not speak or understand the English language.

Patients have the right to a reasonably safe and secure environment.

Patients have the right to be free from all forms of abuse, exploitation or 
harassment.

Patients have the right to be free from restraint or seclusion, of any form, 
imposed as a means of coercion, discipline, convenience or retaliation. 
Restraint or seclusion may only be imposed to ensure the immediate 
physical safety of the patient, a staff member or others, and must be 
discontinued at the earliest possible time.

Patients, the family, and/or their legally authorized decision-maker(s) 
have the right, in collaboration with their doctor, to be informed and 
make decisions involving their healthcare, including the right to accept 
medical care or to refuse treatment to the extent of the law and to be 
informed of the medical consequences of such refusal.
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Patient Rights and Responsibilities (cont.)

Patients have the right to know the name of the doctor and other 
practitioners who have primary responsibility for their care, and to 
know the identity and professional status of individuals responsible for 
authorizing and performing procedures and care.

Patients have the right to have reasonable access to people outside 
the medical center by means of visitors, and by verbal and written 
communication. Patients have the right, subject to their consent, to 
receive visitors they designate, including but not limited to a spouse, 
domestic partner, another family member, or a friend, and have the 
right to withdraw or deny such consent at any time. Such access is 
permitted so long as it does not interfere with the provision of patient 
care services and a reasonably safe and secure environment. Any 
restrictions on communication are fully explained to the patient and/or 
family.

Visitation privileges are not restricted, limited or denied on the basis 
of race, color, creed, religion, sex, sexual orientation, gender identity, 
national origin, disability or age. All visitors enjoy full and equal 
visitation privileges consistent with patient preferences.

Patients have the right not to participate in investigative studies, and 
they will be informed of alternative care options.

Patients have the right to participate in ethical questions that arise 
in the course of their care, including issues of conf lict resolution, 
withholding resuscitative services, foregoing or withdrawing of life-
sustaining treatment and participating in investigational studies or 
clinical trials. 

Patients have the right to have access to spiritual care.

Patients have the right to have access to a written statement that 
articulates the rights and responsibilities of patients (Notice of Privacy 
Practices). The summary statement is available in several languages 
specific to the populations served. If the patient cannot read, has 
special communication needs, or if the statement is not available in 
their language, an interpreter will be available. 

Patients have the right to access protective services. Children or 
vulnerable adults who are unable to care for themselves have the 
right to protective intervention by the appropriate agencies to correct 
hazardous living conditions, abuse, neglect or exploitation.

Patients have the right to make complaints about their care according 
to the established policy and guidelines available in all patient care 
areas. Patients can freely voice complaints and recommend changes 
without being subject to coercion, discrimination, reprisal or 
unreasonable interruption of care, treatment and services.

Patients have the right to request and receive an itemized and detailed 
explanation of their bill for services rendered.

As a UW Medicine patient, you have the following 
responsibilities:

Patients have the responsibility to provide, to the best of their 
knowledge, accurate and complete information and to report any 
changes in their condition to their practitioner.

Patients have the responsibility to participate in discussion about, and 
to ask questions about, their plan of care.

Patients have the responsibility to inform the care team if they do 
not clearly understand a contemplated course of action and what is 
expected of them.

Patients have the responsibility of notifying their healthcare providers 
when a cultural situation exists concerning the healthcare process.
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Patient Rights and Responsibilities (cont.)

Patients are responsible for following the treatment plan to which they 
agreed. Patients and their families are responsible for the outcomes if 
they do not follow the care, treatment and service plan. 

Patients are responsible for their personal belongings. This includes, but 
is not limited to dentures, eyeglasses, crutches, wheelchairs and personal 
items such as jewelry. The medical center is not responsible if these items 
are damaged or misplaced while here.

Patients are responsible for the following rules and regulations affecting 
patient care and conduct:

•	 Patients may not disturb other patients.

•	 Patients may not disrupt or interfere with care provided to other 
patients and the operations of the medical center.

•	 Patients may not conduct any illegal activities on the premises of 
the medical center.

•	 Patients may not smoke or use tobacco products on the medical 
center campus. 

Patients are responsible for providing accurate personal identification 
information. 

Patients are responsible for providing updated financial information and 
meeting any financial obligation to the hospital. 

Patients are responsible for being considerate of the rights of other 
patients and medical center personnel.

Patients are responsible for informing the care team if they have special 
needs.

Patients are responsible for being respectful of the property of other 
persons and the medical center.

Patients are responsible for reporting any complaints or concerns to a 
member of their healthcare team, who will then contact appropriate staff.

 

You and your family can partner with the healthcare team to ensure a safe 
and positive care experience by being involved and informed about your 
treatment. Research shows that patients who take part in decisions about 
their healthcare are more likely to have better outcomes. Some things you 
can do include: 

1. Prepare: List your main concerns or questions before your visit, and 
bring them up at the beginning of the visit.

2. Ask: Speak up if you have any questions about your diagnosis, tests, 
treatments and follow-up. 

3. Repeat: Summarize key points discussed during the visit.

4. Take Action: If barriers prevent you from following your doctor’s 
recommendations, let your doctor know. Ask for written 
instructions, if needed. 

If you have concerns or questions that are not addressed to your 
satisfaction, you or your family may speak directly to: 

•	 The attending physician in charge
•	 The manager of the unit or clinic
•	 Patient and family liaisons, or
•	 Hospital administrators

PATIENT’S ROLE
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Pain Management

Pain is a personal experience. Only you can describe how much and the 
type of pain you have. As a person with pain, you have the right to: 

•	 Report your pain
•	 Have your healthcare team respond promptly and respectfully to your 

report of pain
•	 Take part in choices on how to manage your pain
•	 Receive information about pain treatment options
•	 Be referred to a pain specialist if your pain persists

We ask that you (or your family or care provider): 

•	 Tell your doctor or nurse that you are in pain as soon as the pain 
begins

•	 Answer our questions about your pain so that we can better help you
•	 Ask about ways you can help us better manage your pain
•	 Tell us if your pain relief goals are not being met

Please talk to your healthcare team if you have other questions about 
your pain management.

Patient Billing

For questions about your bill or payment arrangements, you can reach 
Patient Financial Services at 206.598.1950 or toll-free at 1.877.780.1121 
between the hours of 8 a.m. and 5 p.m., Monday through Friday. For 
more detailed information about our billing practices, visit 
www.uwmedicine.org/patient-care/billing. 

 

Patient Relations

Patient Relations representatives are available to assist you and your 
family by answering questions, addressing concerns and connecting you to 
resources and information at the hospital. 

Harborview Medical Center Patient Relations: 206.744.5000
UW Medical Center Patient Relations: 206.598.8382 

Separate Patient Relations teams work at each of our hospitals. For 
detailed contact information by hospital, visit 
www.uwmedicine.org/uw-medical-center/patient-resources/resolving-
complaint.

You also have the right to contact the Washington State Department of 
Health at 1.800.633.6828 and the Joint Commission at 1.800.994.6610. 
Medicare patients in Washington, Oregon, Alaska and Idaho also have the 
right to contact Livanta at 1.877.588.1123. Medicare patients in Montana 
or Wyoming have the right to contact Kepro at 1.844.430.9504.

Accessing Medical Records

A record of your visit is made each time you visit a hospital, physician or 
other healthcare provider. Typically, this record contains your symptoms, 
examination and test results, diagnoses, treatment and a plan for future 
care or treatment. If you would like to request a copy of your medical 
records for your own use or for any other purpose, visit 
www.uwmedicine.org/patient-resources/medical-records.

Privacy Concerns and Complaints

UW Medicine Compliance representatives are available to assist you 
and your family if you are concerned that your privacy rights have been 
violated or you disagree with a decision we made about access to your 
records. 

You can reach the UW Medicine Compliance Office at 206.616.5248, toll-
free at 1.866.964.7744, or by emailing comply@uw.edu. 
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MAKING HEALTHCARE DECISIONS

Advance Directives

Advance directives are written, legally-recognized documents that state 
your choices about healthcare treatment or name someone to make such 
choices for you if you are not able to. We will help you with advance 
directives upon request. The most common types of advance directives 
are: 

•	 Healthcare Directive (also known as a Living Will)
•	 Mental Health Advance Directive
•	 Physician Order for Life-Sustaining Treatment (POLST)
•	 Durable Power of Attorney for Healthcare

Detailed information about advance directives and forms are available 
upon request in the Admitting Department and from your healthcare 
team. 

Who can make decisions for me?

If you are unable to make decisions or communicate with us about your 
healthcare, Washington State law allows the following people, in order of 
priority, to make healthcare decisions for you: 

•	 A legal guardian with healthcare decision-making authority, if one 
has been appointed

•	 The person named in the Durable Power of Attorney for Healthcare
•	 Your spouse or state-registered domestic partner
•	 Your children who are 18 years or older
•	 Your mother or father
•	 Your adult brothers and sisters

In categories where there is more than one person, such as three adult 
children, all must agree on the healthcare decision. If there is no 
consensus, appropriate life-sustaining treatment will be given. 

When You Must Decide For Another

When a patient is unable to talk or let us know what they want, another 
person must be prepared to make decisions about medical care.

If you are given this responsibility, please talk to the patient’s doctor 
or nurse immediately for more information about the decision-making 
process. 

CPR and DNAR

Cardiopulmonary resuscitation (CPR) and do not attempt resuscitation 
(DNAR) are two terms that are very important to understand. 

While sudden stopping of the heart can cause unexpected death, it 
can also be the natural end and painless release from chronic, painful 
illness. CPR is the series of measures performed to prevent death when 
a sudden collapse occurs because the heart stops. 

It is medical center policy to perform CPR on all patients whose heart 
stops suddenly unless a doctor writes a DNAR order or a physician 
order for life-sustaining treatment (POLST). 

We encourage you and your family to talk with your doctor about your 
wishes regarding performing CPR. It is very important to know your 
wishes when you are admitted. You may request to have a DNAR or 
POLST order or your doctor may write an order when, in their medical 
judgment, initiating CPR would clearly be futile. 

Ethics Consultation

Ethics consultations are available for patients and family members who 
are faced with an ethical dilemma regarding patient care. The Ethics 
Committee is available to consult on such issues as extent of treatment 
and decision-making. A consultation can be initiated by contacting 
your doctor, nurse manager or other member of your healthcare team. 

Organ Donation

Donating organs, skin and other tissues helps sick people who need 
them. If you want to be an organ donor, please tell your doctor and 
your family. During organ donation, the body is treated with respect 
and dignity, and funerals do not need to be delayed. 

All costs related to organ or tissue donation are covered by the agency 
in charge of the organ donation procedure. The family does not pay 
this cost. 

Your healthcare team can answer questions and provide more 
information upon request. 
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