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IIpaBa n O6s13anHocTH IlaniuenToB

B kavecTBe manuenTta YuuBepcuTerckoro Meqununckoro Ooneannenus «UW

Medicine» BbI HMeeTe ciIeIyl0IHe MIpaBa:
[MaumeHThl UMEIOT PABO HA JINYHOE IOCTOMHCTBO.

TTarmeHTH UMEIOT IIpaBO Ha JAOCTYII B pa3yMHBIX IIpEACIIaX K yXOAoy U JICUCHUIO W/
yciayram, UMCIOIMMCS B HAJIMYUU WJIU MEAULIMHCKU HeHCCOOGpaSHHM, BHC 3aBUCUMOCTHU
OT packl, IBETAa KOXKHU, y6e>l<[[eHHI>’I, peiruu, 1ojia, CCKCyaHLHOﬁ OpUCHTalUu, I‘eHI[CpHOfI
(HOHOBOﬁ) HUJACHTUYHOCTH, CTPAHBI IIPOUCXOXKACHUS, NHBAJIMTHOCTH, BO3pacTa, cTaryca
BETCpaHa-UHBaJINAA, HAJIUYUS ITPEABAPUTCIIbHBIX paCHOpH)KCHI/Iﬁ WJTH CIIOCOOHOCTH
OINTIaTUTh MeIIOGCJIy)KI/IBaHI/Ie.

HaHI/IeHTbI HMEIOT IIPaBO BbIPAKAaTbh CBOU NYXOBHBIC U KYIbTYPHBIC HEHHOCTU U
y6e)1<,neH1/151 U CJIEN0BATh UM, €CJIA OHU HE YIPOXKAKOT 6narononytn/no APYTUX JUAL UK HE
TNPETATCTBYIOT MPEAOCTABICHUIO 3aIUIAHUPOBAHHOIO Kypca JI€UECHUS.

[TanyeHTh UMEIOT NPABO HA YYTKOE M YBAKUTEILHOE 00CIY)KUBAaHUE, YBAXKAIOIIEE HX
KyJIBTYPHBIE ¥ JINUHbIE LIEHHOCTH U YOSIKICHUSI, a TAKIKE IICUXOCOLMANIbHbIE LICHHOCTH U

NpEeAnovYTCHHUS.

HaI_[I/ICHTI:I, KOTOPBIC HE I'OBOPAT MMO-aHIJIMUCKU WK HE TIOHUMAIOT aHTJIMHCKUN S3BIK,

HUMEIOT ITPaBO Ha JOCTYII B pasyMHBIX IIpEJiC/IaxX K yCJIyraM IIepeBOAYHUKaA.

[MamueHTs UMEIOT PaBo Ha TO, YTOOBI B pa3yMHBIX Ipe/eax UM Obuia obecredeHa

Oe3omacHast cpesia mpeObIBaHUSL.

[MaumeHThI UMEIOT IIPABO OBITH CBOOOAHBIME OT BCeX (POPM JKECTOKOTO 00paIeHHs,

OKCIUTyaTalluu Uil J0MOraTejbCTB.

IManueHTs! UMEIOT NPaBo ObITH CBOOOAHBIMU OT JIFOOBIX BUIOB OIPAHUYEHHS CBOOOIBI
WM U30JISILIUH, UCTIONb3YEMBIX KaK METOJ[ IPUHYKESHH, HaKa3aHusl, B LEJIX yr1o0cTBa
iy Bo3Mesaus. OrpaHuueHne cBOOOIBI MITH U30JISLUS MOKET IPUMEHSATHCS TOJIBKO 1S
oOecredeHNst HeMEUICHHOI (hH3IIecKoil 6e30I1acHOCTH MaHeHTa, pa0OTHIKA TOCIINTAIISL
WM APYTHUX JIUI U JOJDKHA TIPEKPaIaThesl IPU HEPBOH BO3MOKHOCTH.

[MaumeHTsI, YieHsl UX ceMel u/uiu auio(a), umeromiee(re) PUIMISCKUE TTOTHOMOYHS
Ha TPUHATHE PEIICHHI OT IMCHH MAHEHTOB, HMEIOT PABO B3aMMOJICIHCTBYS C BpauyaMmH,
OBITH TPOUH(MOPMUPOBAHHBIMHE ¥ TIPUHHUMATD PEIICHHS, KACAIOIIHECS MEIUIIHHCKOTO
00CITy)KIBaHsI, BKIFOYAst IIPABO COTIIACHSI HA MEIAUIIIHCKOE OOCITYKUBAHUE HITH

OTKa3a OT JICYCHHsI, B TOI CTENICHHU, KaK 3TO TI03BOJICHO 3aKOHOM, & TAKXKe OBITh

HpOI/IH(l)OpMI/IpoBaHHBIMI/I O MCIWIUHCKHUX MOCJICACTBUAX TAKOIO OTKa3a.

HaHI/IeHTLI HUMCIOT IIPaBO Ha IMOJIy4YCHUC I/IH(bOpMaHI/IH 0 pe3ylibTaTax yxoaa, JICUCHUS U
YCIIYT, BKIIIO4as HEMPESABUACHHDBIC PE3YJIbTAThI.

TlareHThI UMEIOT MPABO MOJTyYaTh JOCTYI K CBOCH MEIUIIMHCKON HH(pOPMAIINH,
MPOCHUTH O BHECEHHH TMOMPABOK B 3Ty HH(OPMAIHIO U MOJTy4aTh OTYETHOCTH O
MPEAOCTABICHIH KOMY-TO 3TOM HH(POPMAILIUK B TOW CTEMCHH, KaK 3TO MO3BOJISET

COOTBETCTBYIOLIHI 3aKOH.

ITanueHTs! UMEIOT IPaBO MOJATH K00y, €CIIM OHU CUMTAIOT, YTO X MEAULIUHCKAsS
uHpopmarys ObUIa HEIPABOMEPHO UCIIONB30BAHA UM PACKPbITA.

HaHI/IeHTLI HUMCIOT IIpaBO Ha TO, YTOOBI WIEH UX CEMBH UIIN BI)I6paHHI>II71 HUMH
IIPEACTaBUTEIIb, 4 TAKIKE UX Bpad (HO ux HpOCL6€) ObLIH OE30TIAraTeIbHO YBECAOMIICHBI

00 ux IOCTYIJICHUHU B 6OJ'H>HI/IHy.

TTanieHTH UMEIOT TIpaBO IMOATOTOBUTH MPEABAPUTECIIBHBIC PACTIOPSKECHU A, KaCarOIIHUCCs
peH.IeHI/Iﬁ 0 MCIMIITUHCKOM 06CJ'Iy)KI/IBaHI/II/I B KOHIIC )KU3HU U O JICHCHUU IICUXHUYCCKOTO
COCTOsSIHMSA, 4 TAK)KC HA3HAYUTD NPEACTABUTEIIA I IPUHATHA pemeHnﬁ 0 MCIUIMHCKOM
06CJ’Iy)KI/IBaHI/II/I OT CBOCIo0 UMCHH, B TOU CTCIICHH, B KaKOW ATO TO3BOJISET 3aKOH.

TlanueHTs! KMEIOT MPaBO Ha MOJIHYIO0 HHPOPMALMIO O CBOMX MOTPEOHOCTSX B
MEIUIMHCKOM 00CITY)KHBAHUU U 00 aJbTePHATUBHBIX BApHAHTaX JICUCHHUS, CCIIH
OOJIbHHIIA HE MOXKET MPEJOCTABUTH 3aTPEOOBAHHOE MAIMEHTOM o0cyxuBanue. [1pu
HEOOXOAMMOCTH U IIPU UMEIOLIMXCS MEANIIMHCKUX MMOKA3aHHUSX MAMEHT MOYXKET OBITh

IMEPEBEACH B MOAXOAALIECE U TPUEMIIEMOC JUIS IMMAallUCHTa MEAUIIUHCKOC YUPCIKACHHUC.

ITaruenTH! HMEIOT IpaBo Ha 3 (PEKTUBHBIE MEPHI 110 oOnerdeHuo ooneil. borb
OyIeT OLICHUBATBCA U €€ KOHTPOJIb OyIeT OCYIIECTBIATHCSA 10 COOTBETCTBYIOIIIM

MEOUIUHCKHUM IIOKa3aHUAM.

HaI.II/IeHTBI HUMCEIOT IPAaBO Ha YBAXXCHUC UX YaCTHOM JKU3HM U Ha KOH(l)I/I,E[eHL[I/IaHBHOCTB

uHbOpManuy (HampuMep: MalUeHThl MOTYT MOMPOCUTb, YTOOBI TIepe/iada COOOIICHHUI,




CoZiepIKaIMX MEAUIMHCKYIO HH(OPMALIUIO, TPOU3BOANIIACK 10 aJIbTEPHATHBHOMY
ajipecy; NonpocuTh, uToObl JInunas Meauumuckas Uupopmarms nim PHI nannenTa

HE BBIIAaBAJIACh MPEAbIAYILEMY JOKTOPY; HOIPOCHTh OIPAHHYHUTH BbIIAYY KAKHX-TO
OIpe/IeNICHHBIX JIeTallell CBOCH MEANIIMHCKON HH(OPMALIMK; WIH TTOPOCUTH OrPaHUYUTh
Beiauy PHI manmenTa cTpaxoBoil KOMIaHHUH, P YCIOBHH, YTO MALUEHT 0 HOJIYYCHUS
00CITy’)KMBaHUSI MOJTHOCTBIO OTUIATHII CTOMMOCTD JICUCHHUS U3 CBOMX JIMYHBIX CPE/CTB).

[TanyeHTs! UMEIOT PaBO 3HATH MOJHOE UMS Bpaya ¥ APYTHX MeAPaOOTHHUKOB,

HECYIIUX OCHOBHYIO OTBETCTBEHHOCTb 3a UX JICYCHHUE, a TAK)KE 3HATh IMOJTHOE UMS U
po(heCCHOHANBHBIN CTATYC JIUL, JAIOIINX PA3pEIICHUe Ha TPOBEICHUE U BBITIOIHSIOIIMX
MPOLEAYPHI U 0OCITY)KUBAHHUE.

ITarMeHTH IMEIOT IIPAaBO Ha JOCTYI B pa3yMHBIX Ipe/eliax K JINIaM, HaXOIAIIIMCS BHE
MEIULIHCKOTO LIEHTPA, IIOCPSICTBOM IIOCETUTENICH, a TaKiKe YCTHOTO U MUCbMEHHOTO
ob6uienust. [TareHTHl IMEIOT IIPABO, IPH YCIOBUU UX COIIACHS, IPUHUMATh
0003HaYCHHBIX IMH [IOCCTHTEIICH, BKIIIOYast, HO HE OrPaHHYHBAsCH CYIPYTOil/Cynpyrom,
JIOMalIHUM ITapTHEPOM, WICHOM CEMbHU WIIH IPYTOM, a TAKXKE HMEIOT IIPaBO OTMECHHTb
WIIM OTKa3aThCsl B JIFOOOE BPEMsl OT JIaHHOTO cornachsi. Takolf ZOCTYII pasperaercs

IIPH YCJIOBUHM, YTO OH HE MEIIACT IPEAOCTABICHUIO 00CITYKHBAHHS HALIUCHTAM H
o0ecreueHnIo 10CTaTouHo 6e30macHoi 00cTaHOBKY. [TalieHTy n/uiam poHbIM NalueHTa
TIPEJIOCTABIISETCS MOTHOE 00BACHEHNE JIOOBIX OTPAHNYCHNH Ha OOIICHHE.

HpaBa Ha Ha NOCCLICHUS HE OIPAaHUYMUBAIOTCS, HC JIMMUTHPYIOTCS UJIM HE 3aTIpCIatOTCs
Ha OCHOBEC pachl, IBETA KOXKHU, yGemueHHﬁ, peiuruu, mnoja, CeKCyaJILHOﬁ OpUCHTAalUu,
FeHHCpHOﬁ (HOHOBOﬁ) HUACHTUYHOCTH, CTPAHbI IPOUCXOXKACHUSI, THBAJIUAHOCTU

WM BO3pacTa. Bce nocerurenu 06naua}0T TIOJIHBIMHW U PaBHBIMH ITPHUBUJICTUSIMHA HA

TIOCCUICHMSI, COITIACHO MPEAIIOYTCHUAM, YCTAaHOBJICHHBIM ITALIUCHTOM.

[TanyeHTs! UMEIOT PaBO HE Y4aCTBOBATH B UCIIBITATEILHBIX HCCIIEIOBAHUIX U OHU Oy/IyT
IPOUH(OPMHUPOBAHBI 00 ANBTEPHATUBHBIX BAPUAHTAX JICUCHUSL.

TTarmeHTs UMEIOT IpaBo IpUHUMATh Y4aCTHUC B Oﬁcy)KI[CHHH 9TUYECKHUX BOIIPOCOB,

BO3HUKAIOIMUX B XOA€ [IPEAOCTABICHUS UM O6CJ'Iy)KI/IBaHI/I$[, B TOM 4YHCJI€ TAKUX
BOIIPOCOB, KaK pa3pelieHue KOH(i).TII/IKTOB, OTKa3 B IPOBECACHUHN PEaHUMAIITMOHHBIX
MCpOHpH}ITHﬁ, OTKa3 B IPUMCEHEHUH UJIN IPEKPALICHUE IIPUMEHCHUS MEP 110
TIOAACPIKAHUIO )KU3HU, a4 TAKIKE YHaCTHUC B UCIIBITATCIIbHBIX WJIN KIIMHUYCCKUX
HUCCIICOJOBAHUAX.

[TanueHTs! UMEIOT PaBO Ha JAOCTYII K PEIMIHO3HOMY/TyXOBHOMY OOCITY’KHBaHHUIO.

TTanueHTs! KMEIOT MPaBO Ha JOCTYI K MHCbMEHHBIM JOKYMEHTaM, (pOpMYITUPYIOLIM
rpaBa 1 00s3aHHOCTH TareHToB (YBenomieHue o [Ipakruke CoOmoneHns
KouduaenipansHocti). CBOAHYIO BBIAECPXKKY U3 ITOTO JOKYMEHTA MOYKHO OIYYHTh
B IIEPEBO/IC HAa HECKOJIBKO SI3bIKOB, HA KOTOPBIX FOBOPSIT IPYNIIbI HACEJEHUSI, TOJIY-
yaomue oocayxkuBanue. Ecii nanueHT He MOKeT YUTATh, HYK/A2eTCsl B TIOMOIIU
JIJIS1 OOIEHHs1, MJIH €CJIU JOKYMEHT HeJIb3sl MOJYYHTh Ha SI3bIKe NAalUeHTa, Nalu-
eHTy OyIyT Mpe0CcTaBIeHbI YCJIYTH MepeBoIYnKa.

HaI_II/IeHTI)I HUMCIOT IIPAaBO Ha JOCTYII K CJ'Iy)KGaM II0 3alIUTeE. HGTI/I WU YSI3BUMBIC
B3pOCIIbIC, KOTOPbIC HE MOTYT 1103a00TUTBCS O 0666, HUMCIOT IIPaBO Ha BMEUIATCIILCTBO
COOTBETCTBYIOIIIUX OpI‘aHI/ISaI_II/Iﬁ C LICJIBIO KOPPEKTHUPOBKHU OINACHBIX yCJIOBPIfI
IIPOXKUBAHUSL, JKECTOKOI'O O6paIIICHI/IH, He6pe)KHOFO yXo[a UJin SKCIITyaTaluu.

[TanueHTs! UMEIOT PaBO MOJIAThH a0y, KACAIOIIYIOCs PEA0CTaBICHHOTO UM
00CITy)KMBaHUsl, COITIACHO YCTAHOBJICHHBIM MOJIOKSHUSIM U HOPMaM, U3JI0KEHUE
KOTOPBIX MOKHO MOJYYHUTh BE3/E, I7Ie MAIMEHTaM MPEI0CTABISAETCS 00CITyKUBaHHE.
[TanmeHTs! MOTYT CBOOOIHO BBIPAXKaTh CBOM XKaJI00BI U 1aBaTh PEKOMEH AN

0 TOM, YTO CJIe/lyeT U3MEHHUTh, 0€3 ONaceHHs MOABEPTHYThCS IPHHYKACHHUIO,
JMCKPUMHUHAIINY, pacipaBe Wi He0OOCHOBAHHOMY IIPEPBIBAHHIO MPEI0CTABICHUS
yXojia, JIe4eHHs U yCIyT.

[TaneHTHI UMEIOT ITPaBO MOIPOCUTH U MOTYYUTh HOAPOOHOE TTOIYHKTHOE 00BSICHEHNE
BBINMCAHHBIX UM CUCTOB 32 IPEJOCTABICHHBIC YCIYTH.
B kauecrBe nanuenta UW Medicine BbI 00s13aHbI:

HaHI/ICHTLI 00s13aHbBI TNpEeaoCTaBJIATh CBOEMY Bpady TOYHYIO U IIOJIHYIO, B MEpPY CBOUX
3HaHHﬁ, I/IH(i)OpMaI_[I/IIO, n COO6IJ_[aTL 0 JIFOOBIX U3MEHEHHSIX COCTOSHUS 310POBbSI.

HaI_II/IeHTI)I 00s13aHBI y4aCTBOBAaThL B OGCy)KLLGHI/II/I Ha3sHa4Ya€MoOro UM IIaHa
06C.IIy)KI/IBaHI/I$[ U1 3a/1aBaTh BOIIPOCHI 110 5TOMY IUIAHY.

TatmeHTs! 00s13aHBI H3BEIIATH MEANEPCOHAI, KOTOPBIN MPEJOCTABISIET UM
MEJIMIIMHCKOE 00CITY)KMBaHUE, €CIIM UM HE COBCEM IOHSTEH MPEINoiaraeMblii Kypc
JIEMCTBUI U TO, YTO OT HUX OXKHIACTCS.

Ecim Y NAallMEHTOB €CTh KYJIBTYPHBIC ITPEAIIOYTCHUS, UMCIOIIUE OTHOLICHUE K
MEIULMHCKOMY OGCJ'[y)KI/IBaHH}O, OHU 00s13aHbBI YBEAOMUTDH 00 3TOM Meﬂpa60THI/IKOB,



MPEAOCTABIISIONINX UM 00CITyKUBaHHUE.

l_[aI_H/IeHTLI 00s13aHBI BBITTOJIHATH IJIaH JICYUCHHUSA, HA KOTOpLIﬁ OHHU I1aJik Corjiacue.
l_[aI_H/IeHTLI 1 UX pOACTBECHHUKH HECYT OTBETCTBCHHOCTbD 3a PE3YJIbTAThl JICUCHUS, €CIIM OHU

HC BBIIOJIHAIOT IUIaH yXO/4a, JICUCHUS U YCIIYT.

HaI_[I/IeHTLI HECYT OTBETCTBCHHOCTD 34 CBOU JIMYHBIC BCIIH. B Tom YUCIIC, HO HE
OrpaHU4UuBasICh 3y6HLIMI/I IIpoTe3aMu, OYKaMH, KOCTbUISIMHU, HHBAJIMAHBIMHU KOJISICKaMU,
a TaKXXC JIMYHBIMU BEUIaMU, TAKUMHU, KaK IOBCIUPHBIC U3/1CIINS. MC,I(I/H_[I/IHCKI/Iﬁ LCHTpP
HE HECET OTBETCTBCHHOCTH, €CJIM BO BpEMSI HpC6I>IBaHI/I$I B HEM, OTH BCIIH 6yI[yT

TIOBPEXKACHBI UJIHU IIOTCPSAHBI.

[ManuenTsr 00s3aHBI COOMIONATH NPABUIIA BHYTPEHHETO PACIIOPsIIKa KacaroIHecs
00CITy’)KMBaHUS U MOBEJCHHS MAIIUEHTOB:

. HaI_IHCHTaM 3alpeuiCHO HapylaTb MOKOM APYrux nagueHTOB.

o [lammmentam 3alpelieHO MEUIAaTh WK HApylIaTh O6CJIy)KI/IBaHI/Ie, TIIpeaocTaBIsIEMOC
ApYyTruM naqueHTam, Ui pa60Ty MCEIUIIMHCKOI'O LIEHTpa.

o [lanmeHTtam 3anperieHo 3aHUMAaThCs KAKOH-T00 He3aKOHHOM AEATEIbHOCTHIO Ha
TEPPUTOPUU METUIIMHCKOTO IIEHTPA.

e [lanueHTaMm 3anpenieHo KypuTh WK HCIOJIB30BaTh TA0AUHbIE N3/EIIHs HA TEPPUTOPUH
KaMITyca MEAMIIMHCKOTO IIEHTpA.

ITanueHTb! HECYT OTBETCTBEHHOCTD 3a MPEIOCTABICHNE TOYHBIX JINUHBIX CBEACHUI 1
nH(opMaLUH, yI0CTOBEPSIOILEH IMYHOCTD.

HaHI/ICHTLI HECYT OTBETCTBCHHOCTD 3a NIPEAOCTABIICHUC OOHOBJICHHOU CI)PIHaHCOBOﬁ
I/IHCI)OpMaI_II/II/I ¥ BBITIOJTHEHHE JTIOOBIX ¢)HHaHCOBLIX 00513aTEILCTB M0 OTHOIIECHHUIO K

TOCIIHUTAJIO.

[NameHTs 00s13aHBI YBaXKaTh MpaBa JIPyTUX MAMEHTOB U MEPCOHANIA MEIUIIMHCKOTO
LIeHTpa.

Ecmu y naumeHToB ecth 0coOble MOTPEOHOCTH, OHU 00513aHBI HOCTaBUThH 00 3TOM B

U3BECTHOCTD JIUL, MPEAOCTABIIAIOIINX YXOI.

HaI_[I/IeHTLI 00s13aHEBI C YBaXKCHHUEM OTHOCUTBCS K UMYIIECTBY APYTUX JIML U MEAUIINHCKOTO

LEHTpa.

TanueHThl HECYT OTBETCTBEHHOCTH 32 YBEJIOMIICHHE MEAPaOOTHUKA U3 IPYIIIIHI,
MPEAOCTABIISIONICH UM MEIUIIMHCKOE 00CITY)KUBaHUE, O CBOUX KaJlo0ax WK mpodieMax.
DT0T MePabOTHUK 3aTE€M CBSKETCSI C COOTBETCTBYIOLIUM COTPYIHHKOM.

Poan manmenra

Bbl 1 Bamm poausie, nomydast ”HOOPMALMIO M IPUHUMAsST YU4aCTHE B JICUCHHH, MOJKETE
CTaTh MAapTHEPAMH BALIEro MeANepcoHana B ooecneueHn 0€30MacHoro U MojJoXUTENLHOTO
onbiTa 00Cy)kuBaHus. VccnenoBaHus MOKA3bIBAIOT, YTO Y MALUEHTOB, TPUHUMAIOIIUX
y4yacTHe B PELICHUSIX, KACAIOIIMXCS UX MEJULIMHCKOTO 00CITyKUBAHHS, TOBBIILIACTCS
BEPOATHOCTD JIyUIINX PE3yNbTaToB JedeHHs. Bl MokeTe, Harpumep:

1. HOI[I‘OTOBI/ITI:CSI K BU3BUTY: I[O IIOCeUICHUs Bpada COCTAaBbTC B MUCbMEHHOU (bopMe
CIIMCOK BAaIllUX IIaBHBIX Kay00 HIIN BOIIPOCOB. 3az[aﬁTe OTU BOIIPOCHI B Ha4aJie

npuema.

2. 3aIIaBaTI> BOIIPOCHI: OTKpOBCHHO TOBOPHUTE, KOTAa y BaC €CTh BOIIPOCHI I10 TIOBOAY
BallIero AuartHosa, aHaJu30B, BUJOB JICUCHUS U [TOCICAYIOLICIO Ha6J’IIO,I[€HI/I$I.

3. TloBropsaTh: Pestomupyiite KIIFOUeBbIC BOIPOCHI, KOTOPbIE 00CYKIATUCh Ha TIPHEME.

4. JleiictBoBarh: Ecitn BBI cuuTaeTe, 4TO 10 KAKUM-JIMOO0 MIPUYMHAM HE CMOXKETE
BBINOJIHUTH PEKOMEHIAIIMH CBOETO Bpaya, OCTaBLTE €ro/ee 00 3TOM B U3BECTHOCTb.
Ecan HeoOXoauMo, MONpoCHTe NPEeACTaBUTh MHCTPYKIMU B IUCBMEHHOM BHJIE.

Ecnn y Bac MeroTcs 5kajio0bl MM BOIIPOCHI, PeLIEHHE 110 KOTOPBIM HE YJIOBJIETBOPSIET Bac
MOJIHOCTBIO, TO BBl MJIU BAalllM POJIHBIE MOTYT HAIPSIMYIO OOPATUTHCS K CIIELYIOIUM JIMLAM:
o [llTatHOMY J€HaIemMy Bpady
o MeHemkepy OTAENCHNS W KINHUKH
e KoopauHaTtopam 110 CBSI3M C TTALMEHTAMH U UX CEMbSMHU, WU

o AIIMI/IHI/ICTpaTopaM TrocCruTalrsa



Kountposn 60u

Bous Bee omrymiaror no-pazHomy. TOIBKO BBl MOXKETE CKa3aTh, HACKOJIBKO CHIIbHA 00JIb, U
OMHUCaTh BU UCHBITBIBAEMOi BaMu 001, Kak 4enoBek, HCIBIThIBAIONINIT 00JIb, BBl HMEETE
paBo:

e Coo0wmuTh 0 60JIn

e OKHIaTh, 4TO BAIll JICUAIIHHA MEIMIEPCOHAI OTICPATHBHO U C YBAKCHUEM OTpPEarnupyer
Ha Balle COOOIEeHHE O 6O

o [IpuHATH ydacTre B BEIOOPE METOIOB ObIerdeHust 6omu
e [lonyunts nHMGOPMAIHIO 00 HMEIOIIMXCS METOAX OOIerdyeHus 6onn
o BbITh HAPaBJICHHBIM K CIICLUAINCTY, €U 00JIb HE YTHXAeT

MEI TpocHM, 94TOOBI BEI (WIH BAIllM POJHBIE, MIH MEAPAOOTHUK, IIPEI0CTaBIISIOMIIH
o0cIy)KHBaHue):

Coo0umim Bpauy WM MEJICECTPE, YTO BbI UCIIBIThIBACTE 00JIb, KAK TOJIILKO OHA
BO3HUKHET

e OTBETUJIM HA HAIIIK BOIIPOCHI O 60J'II/I, 4TOOBI MBI MOTJIN JIy4lie okKa3aTb BaM IIOMOIIb

o CHpOCI/IHI/I, KaK BBl MOJKETE ITOMOYb HaM OOJIETYHTh Balry 6011b

CooOmmian HaM, €CJIU BbI HE YAOBIECTBOPCHBI PE3YJIBTATOM MEp 10 00JICTYCHIIO OO

HO)KaJTyf/'ICTa, coobmuTe BaleMy MeAnepcoHally, €Cjin y BaC OCTaJIMCh KaKHE-TO BOIIPOCHI
O IPEAJIOKCHHBIX BaM METOAaX oOerdeHus 0OIH.

Cuera 3a Onuaty Meanuunnckoro O6cay:xuBanus [lanuenton

[NanueHT! 0OBIYHO TOTYYAOT [Ba CUETa 3a YCIYTH, IPEI0CTaBIeHHbIe MealeHTpOM
Xap6opssio (Harborview Medical Center) u Menentpom Yuusepcutera (University
of Washington Medical Center). [TaneHTs! noyuar cuer Ha OIiaTy 3a UCIOJIb30BaHHE
000pyIOBaHUS U MOMELICHUH CTALIMOHAPOB, aMOY/IATOPHIl U MOIUKIMHUK MEILCHTPA.

C BOIPOCAMH OTHOCUTEIIBHO CYETOB 33 HCIIONB30BaHUE 000PYIOBAHUS H IIOMEICHHIT
ME/IIIEHTPA WU MOPSIKA UX OIUIAThI BBl MOXKETE MO3BOHUTH B OTe1 OUHAHCOBOTO
O6cnyxuBanust [lanmentos (Patient Financial Services) o tenedony 206-598-1950 wmu
o 6ecrutatHomy Tenedony 1-877-780-1121. [TanueHTh MOIyYaT TAKXe CUET 32 OILIATY
l'lpO(i)eCCI/lOHaJ'lebIX yCayr, npeaAOCTaBJICHHBIX Bpa4OM WUJIH APYTUM MEANEPCOHAIOM.

C BOIIPOCaMH OTHOCUTEIIBHO CYETOB 3a NPO(ECCHOHANBHBIC YCIYTH WIIH ITOPSKA HX
OILIAaTHl BBl MOXKETE II03BOHUTE B (DHHAHCOBBIH OTHEN opranu3anuu Bpaun YHuBepcurera
Bammarron (University of Washington Physicians) mo Tenedony 206-543-8606 niu 1o
6ecrutatHomy Tenedony 1-888-234-5467. bonee moapobHyro HHGOPMALINIO O HaIIeH
MIPAKTUKE BBICTABJICHUS CUETOB, MO’KHO HAWTH HA HALIEM CalTe 110 aJIpecy: WWWw.
uwmedicine.org/patient-care/billing.

B3auMooTHOIIEHHS ¢ TAIlHEHTAMU

Corpynuuku Otaena Bzaumoornomenuii ¢ [Manunenramu (Patient Relations) moryT

MIOMOYb BaM H BAIIHM POIHBIM IOJIyYHTh OTBETHI Ha BOIIPOCHI, pa300paThes ¢ xKanodbaMu
1 npobieMaMu, a TAkKe CBA3aTh BAC C C MMEIOLIIUMUCS B TOCIIUTANIE PecypcaMu U
nHdopmanuei.

Kaxiptii M3 HAIIMX TOCIIMTAJIEH HMEET CBO0 COOCTBEHHYO IPYIIITY 110 B3aHMOOTHOIICHUSIM
¢ nauuenTamu. [1oapoGHy0 HHPOPMAIIMIO O TOM, KaK CBS3aThCs C COTPYAHMKAMHU dTHX
TPYIII [0 KaKJOMY M3 TOCHHTANICH, BBl MOXKETEe HaiTh Ha caiite http:/www.uwmedicine.
org/uw-medical-center/patient-resources/resolving-complaint.

[To3BornTs B OTAen B3anmoorHomennii ¢ [TareHTaMu MOXHO IO CIIETYIOIINM

TenedoHam:
Menuentp XapOopBbio Menuentp YHuBepcuTera
(206) 744-5000 (206) 598-8382

BeI Tarxke umeere mpaBo 1n03BoHUTH B Otien 3apaBooxpanenus Lltara Bammurron
(Washington State Department of Health) o tes. 1-800-633-6828 n O0bequHeHHY O
Komuccustiro (Joint Commission) o teit. 1- 800-994-6610. ITanuenTsl, nMeromue
cTpaxoBaHue 1o nporpamme Menukeiip (Medicare) B utarax Bamunrron, Operon,
Ausicka u Aiinaxo (Washington, Oregon, Alaska, Idaho) umeroT Tak:ke npaBo no3Bo-
HUTH B opranu3anuio Jlupanra (Livanta) no tea. 1-877-588-1123. ITauuenTtsl, nme-
o1Me cTpaxoBaHue no nporpamme Menukeiip B urarax Monrana uiu Baiifomunr
(Montana nian Wyoming) nMeioT npaBo nmo3BoHHTH B opranu3anuio Kenpo (Kepro)
mo Teut. 1-844-430-9504.

IIOCTyl'l K MeauunHCKOH AOKYMEHTalUuHu

3anuch 0 BU3KUTE MPOU3BOAKUTCS TIOCIIE KAK/IOTO BALIETO BU3UTA B FOCIIUTAIb, K Bpady MK
nro6omy apyromy Meanepconany. OObIYHO B OTUX 3aMMCAX TPUBOIAATCS BALIA CHMIITOMBL,
PE3YIBTAaTBl OCMOTPA M TECTOB, JMATHO3bI, METOIBI JICUEHHS, & TAKKE TIUTaH OyIyIIero
yxojia ¥ JiedeHust. ECIii BBl XOTUTE MOTYyYHTh KOIUIO BAIIMX MEIUIMHCKUX 3aIIMCEN JUIs
COOCTBEHHOTO UCTIONB30BAHHS HITH JUIS JIFOOBIX IPYTHX TEIeH, TO BBIHIUTE HA CAliT WWW.
uwmedicine.org/patient-resources/medical-records.

Bonpocs! 1 7Kas106s1, cBa3annsle ¢ [IpaBom Ha KonduaennuanbHocTs

IpeacraBurenu ciyx6s1 UW Medicine, ocylecTBisitolel KOHTPOJIb 3a COOMOIEHIEM
ycraHoBIeHHBIX npaBui 1 npouenyp (UW Medicine Compliance), MOTYT TOMOYb BaM 1
BalllM POJHBIM, €CJIH BBl 00ECIIOKOCHBI TEM, YTO Ballle IIPABO Ha KOH(MHICHIIHAIBHOCTD
nH(opMaLiK ObUIO HAPYIICHO WITH €CJIH BbI HE COIIACHBI C HAIIUM PEIICHHEM O JO0CTYIIE K
Balleld MEIUIMHCKON JOKyMEHTAIUU.

Bei MmoxeTe no3Bonuth B opric UW Medicine Compliance o teneponam: 206-616-5248,
decriaTHoMy HoMmepy: 1-866-964-7744, uan comply@uw.edu.



HMpunsatue Meguuunckux Pemenuii

IIpenBapurenabHbie Pacnopsixenus

IpenBapuTtenbHble PACIOPSKEHHS IPEACTABIISAIOT COOO0M NMUCbMEHHbIE IOPUANYECKU
MPU3HAHHBIE JOKYMEHTBI, B KOTOPBIX YKa3aHbl BAIIN [IPEIITOYTEHUS IO MEIULIUHCKOMY
00CITy’)KMBaHUIO WIIM HAa3BaHBbI JIMLA JJIsl IPUHATUS TAKUX PELIEHUH OT Balllero UMEHH,
€CIi Bbl He Oy/ieTe B COCTOSIHUM CEIaTh 3TO CaMU. MBI IIOMOJKEM BaM COCTAaBHTh
IpeBapuTeNbHbIE YKa3aHus 110 Bawei npocsoe. Hanbonee pacnpocrpanennsie GopMbl
MPEeIBAPUTENBHBIX PACIIOPSIKEHNH NPHBEICHBI HUKE:

e Pacnopspkenne o MexunnackoM O0Ciy)KuBaHHHU (TaKXKe H3BECTHO KaK
[Ipmwxu3neHHOe 3aBelanue)

o [IpenBaputensHoe Pacnopspxenue o [lcuxnarpudeckom OOCTyKUBaHUH

e Pacnopsokenne Bpaua o Mepax no Tlognepxanuto XKuzuu (POLST)

e Jlonrocpounas JloBepenHocTs 110 Bonpocam Meaununckoro O6cimyKuBanus

[MonpoOHyI0 HHpOPMALIKIO O TIPEABAPUTEIBHBIX PACIOPSIKEHUSIX U UX (GOPMBI BBI MOXKETE
MOJIY4IHTb 110 3ampocy B peructparype [Ipuemuoro I[Tokos niu B oduce Bamero jgedaniero
Bpada.

KTo mosker NNPUHUMATL PEeHICHUsI 0T MOEro HMeHu?

Ecnu BbI HE B COCTOSIHUT MIPUHHAMATDh PEIICHUS UITA 06HlaTI>CH C HAMHU OTHOCHTCIIBHO
BaMICTO JICUCHU A, TO 3aKOH IITaTa BammHrToH 1mo3soiser CJIEAYIOIINM JIUIaM B
YKa3aHHOM NOPAAKE OYEPEAHOCTU IPUHUMATE MEUIIMHCKUE PEIICHUS OT BAallIErO0 UMEHU!

e 3aKOHHBIH ONEKYH, 00JIaIafONIH IIPABOM HPUHATHS PEIICHUH 10 METUIIMHCKOMY
00CITy’)KHBaHUIO, €CIIH TAKOBOW ObLT Ha3HAUCH

e Jluno, ykazanHoe B Jlonrocpounoii Jloepennoctu no MeaumuackoMy
OO6ciTy)KUBaHUIO

e Bami(a) cynpyr(a) mim 3aperucTpupOBaHHbIN ITATOM COXHUTEIb
e Bamu neru B Bo3pacre 18 siet uiu crapuie
e Bara MaTh WM Ball OTEL]

e Baiu B3pocibie OpaThst i CECTPBI

Ecnu non YKa3aHHYI0 KaTCropuio noanaaact HeCKOJIbKO Y€JIOBCK, HAIIPUMED, TPOEC
B3pPOCIBIX JIeTeH, TO JOJDKHO OBITH TIOJTY4E€HO o0111ee coracue OTHOCUTEIILHO peuieHus 1o

MCEIULIMHCKOMY O6CJ'[y)KI/IBaHI/IK). Ecnu cornacust HCT, GyI[yT TIPUMCHCHBI HaJJIC)KAIUC

MEPBbI UIS NTOAACPIKAHUS KU3HU.

Ecau Bam Hano ITpunsits Pemmienne 3a /{pyroro YesioBeka

Ecnu manueHT e Moxxet TOBOPUTH UJIK KAKUM-TO UHBIM crocobom JaThb HaM 3HaTb

O CBOUX ITOXKCJIaHUAX, )Z[pyFOI\/'I YCJIOBCK JOJIKCH OBITh TOTOB TMPUHATH PELICHUEC O
MCIUILIUHCKOM OGCJ'Iy)KI/IBaHI/II/I. Ecnu Ha Bac HanoxeHa Takas OTBCTCTBCHHOCTbD,
HO)KaJ'IyﬁCTa, Oe30TiIaraTesibHO C006H.U/ITC 00 aTOM Bpauy WJIW MEACCCTPE MmauueHTa st

TIOJIy4Y€HUsL ﬂOHOHHHTCHBHOﬁ I/IH(i)OpMaI_H/II/I O IpoLecce NpUHATHS PCUICHUS.

Cepaeuno-Jlerounasi Peanumanusi (CPR) u He PeanumupoBars (DNAR)

OueHb BaKHO OHUMATD JIBa TAKUX TepMuHa, kak Cepaeuno-Jlerounas Peanumanus
(CPR) u He Peanumuposars (DNAR).

XoT4 BHE3aIIHas OCTAHOBKA CEPALa MOXKET OBbITh IPUYMHON HEOXKUJAHHON CMEPTH,

B TO XK€ BPeMs OHAa MOXKET OBITh €CTECTBEHHBIM KOHIIOM >KH3HH M 6e3001€3HCHHBIM
0CBOOOXKICHHEM OT XpOHUUYECKol MyunTensHol 6one3Hn. CPR — 310 BMemaTensCcTBo,
HPENPUHATOE IJIsl TOTO, YTOOBI OIBITATHCS IPENOTBPATUTh CMEPTH B ClIydyae
BHE3AITHOTO KOJUIAIICa M3-3a OCTAHOBKHU CEpALA.

ITo npasunam meauiackoro rentpa CPR OynyT nenats BceM maipieHTaM ¢ BHE3armHOH
OCTaHOBKOH Cep/la, eCiIM Bpay He BBITUIIET PACIIOPsHKEHHE HE PeaHUMHUPOBATD
(pactiopsuxerre DNAR) wiin pacniopsizkeHre 0 Mepax 1o Io/JIepKAHUI0 KU3HH
(POLST).

MBbI coBeTyeM BaM U BallUM POJHBIM OOCYIUTH CO CBOUM BPayoOM BaILU MOXKETaHUs
orHocutenbHo npuMeneHus CPR. Ovenb BaskHO, YTOObI BAIIM MOKeTAHHS ObLIN
H3BECTHBI IPH NMOCTYMJIEeHHH B 00J1bHUILY. BBl MoskeTe 06paTHThCS ¢ POch00ii 0
TpoBeeHNN 00cyk1eHust oTHOcUTeabHO npuMeHennst DNAR nin POLST, nan
Balll Bpa4 MOKeT BBINHCATH PACHOPSKEHHE B TOM CIIy4ae, €CIIM [0 MHEHHIO Bpauei
npumenenne CPR GecrionesHo.

Koncyabranus ITo dTuyeckum Bonpocam

ITarueHTs! ¥ UX POAHbIC, Hepe] KOTOPHIMU CTOMT ITHYECKAs AUIIEMMa OTHOCHTEIBLHO
MEJMIMHCKOTO 00CIIY>KUBAHUSI ALIUEHTA, MOTYT MOJIyYHTh KOHCYIBTALHH 110
STUYECKHM Borpocam. JlJist mosrydeHust KOHCY/IbTAluK 10 TaKUM BOIIPOCaM, Kak 00beM
HPOBOANMOTO JICUCHHS M MPUHSTHE PEIICeHUiT, MOkHO oOparuThes B Komuccuto ITo
OruueckuM Bonpocam (Ethics Committee). OOpaliieHue k cBoeMy Jieyaliemy Bpady,
CTapIIei MeJcecTpe Wik APYroMy 4ieHY JieueOHOM OpUrajibl MOKET CTaTh Ha4aIbHBIM
9TaroM KOHCYJIBTAIWM .
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oxepTBoBanue Opranos

[ToxxepTBOBaHKE OPraHOB, KOXKHU M APYTUX TKAHEH MOMOTaeT OOIBHBIM JIFOJISIM, KOTOPBIM
OHM HEO0OXOMMBI. ECIIN BBI XOTHTE CTaTh JIOHOPOM OPraHOB, MOXKaIyicTa, COOOIHTEe
00 3TOM CBOEMY Bpauy WJIM BalllM POJHBIM. B mporiecce noxepTBOBaHUS OPraHOB IIPH
00palleHn! C TeJIOM COOJIOAIOT YBaXKEHUE U JOCTOMHCTBO, U HET HEOOXOANMOCTH

OTKJIaAbIBATh ITOXOPOHBI.

Bcee Ppacxo/ibl, CBA3aHHBIC C ITOXKEPTBOBAHHUEM OPTraHOB UJIHA TKaHeﬁ, 6Cp€T Ha cebst
YUpeKKACHUE, OTBEHAIOIICE 3a C06J'IIOI[€HI/IC Tpoueayp A0OHOPCTBA. PoncTBenHukam He HaI0

OITAYUBATh 3TH PAaCXOAbl.

Iepconan Bariieii 1e4eOHOM OpUraabl OTBETUT HA BOMPOCHI H MO BALIEMY 3alpoCy
MPEIOCTABUT JIONOTHUTENBHYIO HHOPMALHIO.

UW Medicine

Harborview Medical Center University of Washington Medical Center
325 Ninth Ave. 1959 N.E. Pacific St.
Seattle, WA 98104 Seattle, WA 98195
206.744.3000 206.598.3300
uwmedicine.org
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PATIENT RIGHTS AND RESPONSIBILITIES

As a UW Medicine patient, you have the following rights:
Patients have the right to personal dignity.

Patients have the right to reasonable access to care and treatment and/
or accommodations that are available or medically advisable regardless of
one’s race, color, creed, religion, sex, sexual orientation, gender identity,
national origin, disability, age, status as a disabled veteran, having an
advance directive or ability to pay for care.

Patients have the right to express their values and beliefs and to exercise
spiritual and cultural beliefs that do not interfere with the well-being of
others or their planned course of treatment.

Patients have the right to care that is considerate and respectful of their
cultural and personal values and beliefs, as well as their psychosocial
values and preferences.

Patients have the right to reasonable access to an interpreter when they
do not speak or understand the English language.

Patients have the right to a reasonably safe and secure environment.

Patients have the right to be free from all forms of abuse, exploitation or
harassment.

Patients have the right to be free from restraint or seclusion, of any form,
imposed as a means of coercion, discipline, convenience or retaliation.
Restraint or seclusion may only be imposed to ensure the immediate
physical safety of the patient, a staff member or others, and must be
discontinued at the earliest possible time.

Patients, the family, and/or their legally authorized decision-maker(s)
have the right, in collaboration with their doctor, to be informed and
make decisions involving their healthcare, including the right to accept
medical care or to refuse treatment to the extent of the law and to be
informed of the medical consequences of such refusal.

Patients have the right to be informed of outcomes of care, treatment
and services, including unanticipated outcomes.

Patients have the right to access their own health information, request
amendment to it, request and receive an accounting of disclosures
about it, as permitted under applicable law.

Patients have to the right to make complaints if they feel that their
health information has been used or disclosed inappropriately.

Patients have the right to have a family member or representative of
their choice and their own doctor (if requested) notified promptly of
their admission to the hospital.

Patients have the right to formulate advance directives regarding end-of-
life decisions and mental health treatment and to appoint a surrogate
to make healthcare decisions on their behalf to the extent of the law.

Patients have the right to be fully informed of their healthcare needs
and the alternatives for care when a hospital cannot provide the care a
patient requests. If it is necessary and medically advisable, the patient
may be transferred to an appropriate and acceptable facility.

Patients have the right to effective pain management. Pain will be
assessed and managed as deemed medically appropriate.

Patients have the right to consideration for their personal privacy and
confidentiality of information (examples: patients may request that
communication about their health information be made at alternative
locations; request that their PHI not be shared with a previous
provider; request that certain disclosures of their health information be
restricted; or request to restrict disclosure of PHI about the patient to a

health plan if the patient has self-paid in full prior to the service).




Patient Rights and Responsibilities (cont.)

Patients have the right to know the name of the doctor and other
practitioners who have primary responsibility for their care, and to
know the identity and professional status of individuals responsible for
authorizing and performing procedures and care.

Patients have the right to have reasonable access to people outside

the medical center by means of visitors, and by verbal and written
communication. Patients have the right, subject to their consent, to
receive visitors they designate, including but not limited to a spouse,
domestic partner, another family member, or a friend, and have the
right to withdraw or deny such consent at any time. Such access is
permitted so long as it does not interfere with the provision of patient
care services and a reasonably safe and secure environment. Any
restrictions on communication are fully explained to the patient and/or
family.

Visitation privileges are not restricted, limited or denied on the basis
of race, color, creed, religion, sex, sexual orientation, gender identity,
national origin, disability or age. All visitors enjoy full and equal
visitation privileges consistent with patient preferences.

Patients have the right not to participate in investigative studies, and
they will be informed of alternative care options.

Patients have the right to participate in ethical questions that arise
in the course of their care, including issues of conflict resolution,

withholding resuscitative services, foregoing or withdrawing of life-
sustaining treatment and participating in investigational studies or

clinical trials.

Patients have the right to have access to spiritual care.

Patients have the right to have access to a written statement that
articulates the rights and responsibilities of patients (Notice of Privacy
Practices). The summary statement is available in several languages
specific to the populations served. If the patient cannot read, has
special communication needs, or if the statement is not available in
their language, an interpreter will be available.

Patients have the right to access protective services. Children or
vulnerable adults who are unable to care for themselves have the
right to protective intervention by the appropriate agencies to correct
hazardous living conditions, abuse, neglect or exploitation.

Patients have the right to make complaints about their care according
to the established policy and guidelines available in all patient care
areas. Patients can freely voice complaints and recommend changes
without being subject to coercion, discrimination, reprisal or
unreasonable interruption of care, treatment and services.

Patients have the right to request and receive an itemized and detailed
explanation of their bill for services rendered.

As a UW Medicine patient, you have the following

responsibilities:

Patients have the responsibility to provide, to the best of their
knowledge, accurate and complete information and to report any
changes in their condition to their practitioner.

Patients have the responsibility to participate in discussion about, and
to ask questions about, their plan of care.

Patients have the responsibility to inform the care team if they do
not clearly understand a contemplated course of action and what is
expected of them.

Patients have the responsibility of notifying their healthcare providers
when a cultural situation exists concerning the healthcare process.



Patient Rights and Responsibilities (cont.)

Patients are responsible for following the treatment plan to which they
agreed. Patients and their families are responsible for the outcomes if
they do not follow the care, treatment and service plan.

Patients are responsible for their personal belongings. This includes, but
is not limited to dentures, eyeglasses, crutches, wheelchairs and personal
items such as jewelry. The medical center is not responsible if these items
are damaged or misplaced while here.

Patients are responsible for the following rules and regulations affecting
patient care and conduct:

¢ Patients may not disturb other patients.

¢ Patients may not disrupt or interfere with care provided to other
patients and the operations of the medical center.

¢ Patients may not conduct any illegal activities on the premises of
the medical center.

e Patients may not smoke or use tobacco products on the medical
center campus.

Patients are responsible for providing accurate personal identification
information.

Patients are responsible for providing updated financial information and
meeting any financial obligation to the hospital.

Patients are responsible for being considerate of the rights of other
patients and medical center personnel.

Patients are responsible for informing the care team if they have special
needs.

Patients are responsible for being respectful of the property of other
persons and the medical center.

Patients are responsible for reporting any complaints or concerns to a

member of their healthcare team, who will then contact appropriate staff.

PATIENT’S ROLE

You and your family can partner with the healthcare team to ensure a safe
and positive care experience by being involved and informed about your
treatment. Research shows that patients who take part in decisions about
their healthcare are more likely to have better outcomes. Some things you
can do include:

1. Prepare: List your main concerns or questions before your visit, and
bring them up at the beginning of the visit.

2. Ask: Speak up if you have any questions about your diagnosis, tests,
treatments and follow-up.

3. Repeat: Summarize key points discussed during the visit.

4. Take Action: If barriers prevent you from following your doctor’s
recommendations, let your doctor know. Ask for written
instructions, if needed.

If you have concerns or questions that are not addressed to your
satisfaction, you or your family may speak directly to:

¢ The attending physician in charge
¢ The manager of the unit or clinic
e Patient and family liaisons, or

¢ Hospital administrators



Pain Management

Pain is a personal experience. Only you can describe how much and the
type of pain you have. As a person with pain, you have the right to:

e Report your pain

e Have your healthcare team respond promptly and respectfully to your
report of pain

e Take part in choices on how to manage your pain

¢ Receive information about pain treatment options

¢ Be referred to a pain specialist if your pain persists

We ask that you (or your family or care provider):

e Tell your doctor or nurse that you are in pain as soon as the pain
begins

¢ Answer our questions about your pain so that we can better help you

e Ask about ways you can help us better manage your pain

e Tell us if your pain relief goals are not being met

Please talk to your healthcare team if you have other questions about
your pain management.

Patient Billing

For questions about your bill or payment arrangements, you can reach
Patient Financial Services at 206.598.1950 or toll-free at 1.877.780.1121
between the hours of 8 a.m. and 5 p.m., Monday through Friday. For
more detailed information about our billing practices, visit
www.uwmedicine.org/patient-care/billing.

Patient Relations

Patient Relations representatives are available to assist you and your
family by answering questions, addressing concerns and connecting you to
resources and information at the hospital.

Harborview Medical Center Patient Relations: 206.744.5000
UW Medical Center Patient Relations: 206.598.8382

Separate Patient Relations teams work at each of our hospitals. For
detailed contact information by hospital, visit
www.uwmedicine.org/uw-medical-center/patient-resources/resolving-
complaint.

You also have the right to contact the Washington State Department of
Health at 1.800.633.6828 and the Joint Commission at 1.800.994.6610.
Medicare patients in Washington, Oregon, Alaska and Idaho also have the
right to contact Livanta at 1.877.588.1123. Medicare patients in Montana
or Wyoming have the right to contact Kepro at 1.844.430.9504.

Accessing Medical Records

A record of your visit is made each time you visit a hospital, physician or
other healthcare provider. Typically, this record contains your symptoms,
examination and test results, diagnoses, treatment and a plan for future
care or treatment. If you would like to request a copy of your medical
records for your own use or for any other purpose, visit
www.uwmedicine.org/patient-resources/medical-records.

Privacy Concerns and Complaints

UW Medicine Compliance representatives are available to assist you
and your family if you are concerned that your privacy rights have been
violated or you disagree with a decision we made about access to your
records.

You can reach the UW Medicine Compliance Office at 206.616.5248, toll-
free at 1.866.964.7744, or by emailing comply@uw.edu.



MAKING HEALTHCARE DECISIONS

Advance Directives

Advance directives are written, legally-recognized documents that state
your choices about healthcare treatment or name someone to make such
choices for you if you are not able to. We will help you with advance
directives upon request. The most common types of advance directives
are:

e Healthcare Directive (also known as a Living Will)

e Mental Health Advance Directive

e Physician Order for Life-Sustaining Treatment (POLST)
¢ Durable Power of Attorney for Healthcare

Detailed information about advance directives and forms are available

upon request in the Admitting Department and from your healthcare
team.

Who can make decisions for me?

If you are unable to make decisions or communicate with us about your

healthcare, Washington State law allows the following people, in order of

priority, to make healthcare decisions for you:

e A legal guardian with healthcare decision-making authority, if one
has been appointed

e The person named in the Durable Power of Attorney for Healthcare

*  Your spouse or state-registered domestic partner

e Your children who are 18 years or older

*  Your mother or father

*  Your adult brothers and sisters

In categories where there is more than one person, such as three adult
children, all must agree on the healthcare decision. If there is no
consensus, appropriate life-sustaining treatment will be given.

When You Must Decide For Another

When a patient is unable to talk or let us know what they want, another
person must be prepared to make decisions about medical care.

If you are given this responsibility, please talk to the patient’s doctor
or nurse immediately for more information about the decision-making
process.

CPR and DNAR

Cardiopulmonary resuscitation (CPR) and do not attempt resuscitation
(DNAR) are two terms that are very important to understand.

While sudden stopping of the heart can cause unexpected death, it
can also be the natural end and painless release from chronic, painful
illness. CPR is the series of measures performed to prevent death when
a sudden collapse occurs because the heart stops.

It is medical center policy to perform CPR on all patients whose heart
stops suddenly unless a doctor writes a DNAR order or a physician
order for life-sustaining treatment (POLST).

We encourage you and your family to talk with your doctor about your
wishes regarding performing CPR. It is very important to know your
wishes when you are admitted. You may request to have a DNAR or
POLST order or your doctor may write an order when, in their medical
judgment, initiating CPR would clearly be futile.

Ethics Consultation

Ethics consultations are available for patients and family members who
are faced with an ethical dilemma regarding patient care. The Ethics
Committee is available to consult on such issues as extent of treatment
and decision-making. A consultation can be initiated by contacting
your doctor, nurse manager or other member of your healthcare team.

Organ Donation

Donating organs, skin and other tissues helps sick people who need
them. If you want to be an organ donor, please tell your doctor and
your family. During organ donation, the body is treated with respect
and dignity, and funerals do not need to be delayed.

All costs related to organ or tissue donation are covered by the agency
in charge of the organ donation procedure. The family does not pay
this cost.

Your healthcare team can answer questions and provide more
information upon request.
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