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Ban tin nay cho biét rat nhiéu dich vu ma bénh nhén va gia dinh ho ¢é thé st
dung tai Trung Téam )/Khoa Trwrong Pai Hoc ’Washington ,(UWMC). Trong do
con giai thich mét sé tir nglr ma quy vi cé thé nghe néi dén trong thoi gian quy vi
6 day.

Hay hdi bat ctr nhan vién nao co deo bang tén dé duoc gidp. Ching t6i sén sang
tré loi nhirng thac mac cda quy vj va giup quy vi tim dwong hwdng cda quy Vvi.
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Sticky Note
IMPORTANT:

Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your health care provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services
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Ban Héi Thdm Théng Tin ndm
& tang 3 (tang chinh), ngay
bén trong ctra ra vao chinh cda
bénh vién.

Ban Héi Tham Thong Tin
Ban Hoi Tham Thong Tin dwoc nim & lobby ting chinh (ting 3) cta bénh vién, ngay
bén trong ctra vao chinh. Tai day gitp giai dap nhitng thac mac thong thuorng, lay ban

dd ctia trung tdm y khoa, giup tim phong kham, va nhiéu thtr khac nita. Néu quy vi
méi dén trung tam y khoa lan dau, quy vi nén dén hoi tai Ban Hoi Tham Thong Tin.

An Toan 6 UWMC
Sw an toan ctia quy vi rat quan trong d6i véi ching toi.

e Dé biét nhitng chi tiét tong quat v& su an toan cta bénh nhan, hay hoi xin ban
thong tin “Hop Tac Cham Soc¢” cuia chung t6i. Nhiing ban nay c6 dé tai Trung
Tam Thong Tin Nguon Tro Gitp Y T€ ¢ tang 3 (tang chinh) gan ctra vao chinh.

e Néu quy vi c6 nhiing thic mic va lo ngai cu thé cho sy an toan ciia mot bénh nhan
nao do, xin lién lac voi:
Kat Comstock
Nhan Vién Bao Vé Bénh Nhan
206-598-6843
Email: marycoms@uw.edu

e Néu quy vi can béao céo vé dd dac bi thit lac, trom cép, hay bi hanh hung, hay goi
s0 8-5555 tur dién thoai bén giuwong clia quy vi hay so 206-598-5555 tur dién thoai
khac.

Ngin Ngira Sw Lan Truyén ciia Bénh Nhiém Trung
D¢ gitip ngan ngira sy lan truyén ctia bénh nhiém tring:

e Xin dung gel rira tay, khan giay, va khau trang c6 d¢ san ¢ cac quay gan ctra ra vao
va tai nhi€u cho khac trong bénh vi¢n.

e Chiing t6i yéu cau nhimg khach dén thim néu dang bi bénh hodc c¢6 nhiing tridu
chimg nhu bi ho, hat hoi, hay s6 miii KHONG PUQC dén thim bénh nhan cho
dén khi hét bénh.

o Dé bao vé bénh nhan, mot s6 khu cham soc bénh nhan c6 thé tir chdi cho khach
vao tham néu ho dang bi bénh.

Dich Vu Thong Dich

UWMC ung ho dich vu 'y té binh déng cho tit ca moi bénh nhan déu duoc sit dung,
cho dii ho nodi ngdn ngir gi hay kha ning nghe ciia ho nhu thé nio. Nhan vién cta
Dich Vu Théng Dich co thé giup thong dich cho bénh nhén qua dién thoai, dich than
dén trung tam y khoa, va qua video.

Hiy goi cho Dich Vu Thong Dich s 206-598-4425, hoidc email dén dia chi
intrpsve@uw.edu. Nhé cho chiing toi biét ngdn ngit cua quy vi 1 gi khi noi vé vide
cham séc stic khde cho quy vi.
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Tinh nguyén vién trong Nhém
Puwra Bén co thé di theo dé
giup nhirng bénh nhén nao bi
kho khan trong viéc di lai.

Bénh Nhan bj Khuyét Tat
UWMC tung ho dich vuy té binh déng bét ké su khuyét tat.

e Tinh nguyén vién trong Nhém Dua Don ¢6 thé di theo dé gitip nhitng bénh nhan
nao bi kho khan trong viéc di lai. Hay goi cho ban Quan H¢ Bénh Nhan so
206-598-8382 dé tim hiéu thém.

e Dé dugc cung cap thiét bj tro gitp cho bénh nhan bi ling tai va bi diéc ¢6 thé néi
chuyén (méy néi bo i, Théng Dich Tir Xa Bang Video, dién thoai TTY cong
cong, dién thoai TTY danh cho bénh nhan ndi trt, va may Interpretype), hay hoi
tai ban tiép tan cuia khoa Giai Phiu Tai Mili Hong/Pau va C6 & tang 3 clia bénh
vién. Hoic, hiy hoi bat cir nhin vién nao dé dugc giup tim nhing dich vu nay.

o Néu co diéu gi lo ngai vé dau xe, xin xem trang 7 va 8.
Lién Lac véi Bénh Nhan

Bing Email
pé g61 email cho bénh nhan tai UWMC, xin hay:

o Vao www.uwmedicine.org/uw-medical-center/patient-
resources/amenities/gift-email.

e Ghi 161 nhan vao trong d6 va bam “Submit.” Loi nhan cia quy vi s€ dugc in ra va
¢ tinh nguyén vién hay nhan vién trong bénh vién dua cho bénh nhan.

Xin dimg goi nhing tin khan cp hay can giit kin. T4t ca cac 1oi nhan déu dugc doc
qua trude khi chuyén dén cho bénh nhan. Nhiing 161 nhén bi coi 1a khong thich hop,
thi du nhu gidi thi¢u thuong nghiép, s€ bi huy bo.

Dé bao vé quyén riéng tu ctia bénh nhan, chung t6i khong thé xac nhan viéc chuyén
101 nhan. Ciing xin luu y rang chung t6i khong thé chuyén 101 nhan vao nhiing ngay
cu0i tuan hay ngay l€.

Bing Pién Thoai

Dé lién lac v6i bénh nhan bang dién thoai, hiy goi dén dwong day chinh cua bénh
vién: 206-598-3300.

Bing Buu Pién Hoa Ky

Thu dugc dwa dén cac phong ciia bénh nhan hang ngay. Thu goi cho bénh nhan noi
tri can ghi:

Tén Bénh Nhan

S6 Phong

Box 356144

University of Washington Medical Center

1959 N.E. Pacific St.

Seattle, WA 98195

Thu géi ra ngoai c6 thé bo vao hop thu tai phong y ta hay thing thu cua buu dién Hoa
Ky ¢ phia trudc cta trung tim y khoa, gan tram xe bus.

Trang 4 cia 15 | Dich Vu danh cho Bénh Nhan va Gia Dinh
Patient and Family Education Services | Box 359420
1959 N.E. Pacific St., Seattle, WA 98195



Sw phuc vu tai phong cho quy, Vi
duwoc chon mg'Jn an quy vi muon
va quy vi mudn an vao luc nao.

1

Thirc An, Thirc An Vit, va Po Udng
Bira An cho Bénh Nhan
Chiing toi c6 phuc vu bita an tai phong cho bénh nhan. Nhan vién Phuc Vu Thirc An
va Dinh Dudng sé mang thuc don dén cho quy vi chon va gidi thich vé chuong trinh
nay. Quy vi c6 theé chon mon an tir thuc don va cho chung t6i biet quy vi mudn an
mon do vao lic nao. Hay goi s6 8-3663 (8-FOOD) tir dién thoai bén giuong clia quy
vi dé yéu cau.
e Quy vi co thé goi thirc an trong thuc don an sang tir 6 gid 30 sang dén
10 gid sang.
e Quy vi c6 thé goi thirc dn trong thuc don in trua va an toi tir 11 gio 30 sang dén
9 gio 30 toi.
e Nha bép mé ctra tir 6 gioy 30 sang dén 9 gioy 30 toi.
Cac thuc don c6 sin bang tiéng Anh, tiéng Amharic, tiéng Hoa, tiéng Ba tu, tiéng
Nhat, tieng Pai Han, tiéng Nga, tiéng Somali, tiéng Tay Ban Nha, tiéng Tigrigna, va
tiéng Viét.

Plaza Café (Can-tin)

Cian-tin ctia bénh vién goi 1a Plaza Café. Can-tin nam & tang 1 gan Thang May
Pacific. Quy vi co thé lay thuc don hang tuan tai Ban Hoi Tham Thong Tin ¢ tang 3.

Phuc vy 8n Sang ........ccceevvveieieiecinieiieeceeeseeneans Tir 6 gio 30 sang dén 10 gio sang
PhUC VU A0 U2 VA O] covvooeeeeeeeeeeeeee e Tur 11 gio trwa dén 7 gio toi
Quiy Ban Espresso

C6 quay ban Espresso o

e Gan Tiém Ban Qua Tang, ting 3, mo cua trong nhiing ngay thuong Tur 6 g10
30 sang dén 9 gio toi, nhimg ngay cudi tudn: tir 8 gio 30 sang dén 4:30 gio toi.

e O phia sau ctia khu ghé Plaza Café, tang 1, m¢ cira trong ngay lam viéc tir
6 gio 30 sang dén 4 gio chiéu.

e Trong Surgery Pavilion, ting 1, mé ctra trong ngdy lam viéc tir 7 gid sang dén
2 gid chiéu.

e Tai UWMC Roosevelt, 4245 Roosevelt Way N.E., lobby tang 1, md cira trong
ngay lam viéc tur 7 gio sang dén 5 gio 30 chicu.

Phong Tea Room

Phong Tea Room nam & tang 3, ¢ giita Surgery Pavilion va bénh vién chinh. Chd

nay mo ctra trong nhitng ngay thuong tir 7 gio 30 sang dén 4 gio chiéu.

Ché Ban Thirc An Sau Gio' Lam Viée

e (6 Chd Ban Thirc An Sau Gio Lam Viéc tai rat nhiéu chd trong trung tam y khoa
hing ngay tlr 7 gio toi dén 3 gio 30 sang. Gio gidc nhing chd phuc vu ¢6 niém
yét tai tang lau ctia quy vi. Hodc, hoi nhan vién.
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@ RESTAURANTS
ON THE RUN.

Tim trong website “Restaurants
on the Run” dé biét nhiing nha

hang nao c6 giao thitre an trong
ving ¢6 sé buu chinh 98195.

Goi Mua Thirc An Tir Bén Ngoai Pem Dén Trong Liic ¢ tai UWMC

e Quy vi c6 thé goi thirc an tir nhitng noi bén ngoai dé giao dén bénh vién. Hay
héi y ta ctia quy vi trwéc khi goi mua thire an.

e Xin gip ngudi giao thirc in & bén ngoai cira ra vao chinh & tang 3 dé bao dam
su riéng tu cho bénh nhan.

e Mudn biét danh sach nhitng nha hang dia phwong nio c¢6 giao mén an, hiy vao
website “Restaurants on the Run” tai www.rotr.com. Hay tim nhiing nha hang
trong ving c6 s buu chinh 98195. Quy vi ciing c6 thé ddt mon an va cho biét
rd ngdy va gio can giao thirc an trong website nay. Hodc, goi dich vu ndy ¢ s6
800-510-3663. Nh¢& bam s6 9 trude khi dung dién thogi cuia bénh vién trong
phong bénh nhan.

Tiém Ban Qua Tang

Tiém Ban Qua Tang c6 ban bao, tap chi, thiép, tem, thé dién thoai, dd dung ca
nhan, thirc an vat, ca phé, va céc loai d6 uong khac. May nam ¢ tang 3 gan 16i vao
chinh. May c6 hoat dong:

e Nhiing ngay thuong: tir 6 gio 30 sang dén 9 gio toi.

e Nhimng ngay cudi tuin: tir 8 gio 30 sang dén 5 gid chiéu.
May Riit Tién Tu Pong (ATM)

O UWMC

e Gan phong thu ngan & ting 3 (Bank of America).

e Géan may ban hang ty dong ké bén Plaza Café ¢ ting 1 (Chase Bank).
e Gin Thang May Pacific ¢ tang 1 (WSECU).

e O bén kia duong phia sau bénh vién, trong toa nha South Campus Center
(U.S. Bank).

O UWMC Roosevelt, 4245 Roosevelt Way N.E.

May lay tién mat tai UWMC Roosevelt nam & lobby ting 1 gin thang may chinh
(cua U.S. Bank).

Dung Trang Web dé Giir Lién Lac

Quy vi c6 thé 1am mot trang web mién phi, riéng tw dé chia sé nhing chi tiét vé
bénh nhan VO’I gia dinh va ban b¢. Trang web cua quy vi glup quy vi gitr lién lac
ma khong can phai goi dién thoai hay goi email. Dé bt dau lam trang web cua
minh bang tiéng Anh hay tiéng T4y Ban Nha, hiy vao mét trong nhitng website
sau day:

® www.carepages.com
o www.caringbridge.org

Néu can gitip dé thiét 1ap trang web, hiy dén Trung Tam Thong Tin Ngudn Tro
Giup Y Té (xem trang 8 va 9).
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Trung Tém Théng Tin Nguén
Tro Gitip Y Té nam & tang 3
(tang chinh) cda bénh vién.

Cac Dich Vu Vé Kinh Doanh

Trung Tam Théong Tin Nguon Tro Gitp Y Té

Trung Tam Thong Tin Ngudn Tro Gitp Y Té (HIRC) nam & lobby tang 3 gan 16i

vao chinh cta bénh vién. Trung tdm nguodn trg giup cho bénh nhan va gia dinh c6

may dién toan, internet, may in, may fax, dién thoai, va may copy duogc st dung

mien phi.

e Mo cira trong ngay lam viéc, tir 10 gioy sang dén 4 gioy chidu.

Mauy Fax

e Hiy dén Trung TAm Thong Tin Ngudn Tro Giap Y Té 6 ting 3.

e Hoic, lién lac v6i Ban Cong Tac X Hoi va Phéi Hop Cham Soc hay hoi y ta
cua quy vi.

May Dién Toan va Internet

e Hiy dén Trung TAm Thong Tin Ngudn Tro Gitp Y Té 6 ting 3.

Dich Vu Cong Chirng

Trong bénh vién c6 dich vu cong chimg mién phi dé giup quy vi va gia dinh thi

thuc nhiing giay to lién quan dén viéc cham soc strc khde cho quy vi.

e Bénh nhan ndi tri: Yéu cu nhan vién & ban trg gitp tai ting lau quy vi lién
lac véi Ban Cong Tac Xa Hoi va Phoi Hop Cham Séc gitip quy vi.

e Bénh nhin ngoai trii va bé¢nh nhan ciia phong kham: Dén gip Ban Quan
Ly HO So'Y Khoa/Chi Tiét Sirc Khoe & Phong BB306. Hoac quy vi co thé goi

cho Ban Cong Tac Xa Hoi va Phoi Hop Cham Soc o $0 206-598-4370 hay goi
dén chd lam thi tuc Nhap Vién ¢ s6 206-598-4310.

Piu Xe

Pong diu gidy dau xe cta quy vi tai phong kham hodc phong y ta dé dugc bét tién
dau xe. Néu quy vi dinh dén va di trong cing mot ngay, hay hoi tram gac cong dé
duoc cap thé ra/vao tam.

Ga-ra Triangle ¢ UWMC

M cira 24 tiéng mdi ngdy, bay ngdy mdi tuan.

Quy vi s€ phai tra tién dau xe:

- Nhiing ngay thuong: tir 6 gio sang dén nira dém

~  Nhing ngay tht Bay: tir 7 gio sang dén 4 gid chidu.

Sau gi¢ 1am viéc va nhitng ngay Chu Nhat dugc dau xe mién phi.

e Daiu xe cia nguoi khuyét tat va xe van dai tdi da 6 feet, 8 inches.
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Nhén vién phuc vu dau xe lam
viéc thuong trurc & phia trude
cla dwong lai xe vao bénh
vién.

Ga-ra Surgery Pavilion ¢ UWMC

e Chi m¢ cira nhiing ngay thuong: Chi m¢ ctra trong ngay lam viéce: tr 6 gio sang
dén 10 gio chiéu.

e Dong clra vao ngay cudi tuan.

e Dau xe clia nguoi khuyét tat va xe van dai toi da 9 feet, 6 inches.

Dich Vu Dau Xe C6 Nhan Vién Phuc Vu (Valet Parking) 6 UWMC

Nhan vién phuc vu dau xe lam viéc thuong tryc ¢ phia trudce cia duong 1ai xe vao
bénh vién.

e Chi mé ctra nhimg ngay thuong: tir 8 gidy sing dén 5 gior chiéu

e Ap dung gi4 tién dau xe binh thuong trong ga-ra.

e Néu quy vi ldy xe sau 5 gi¢ 30 chiéu, hdy dén 14y chia khoa tai quay thu ngan
trong Triangle Garage.

Pau Xe Du6i Tang Him & UWMC tai Roosevelt Clinics

e Chi md cira nhing ngay thuong: tir 6 gid sang dén 7 gio 30 toi.

e Daiu xe cia nguoi khuyét tat va xe van dai ti da 6 feet, 8 inches.

e Chd déu xe cho nhiing xe 16n hon binh thudng dugc ddu & chd 1én xudng hang
O phia sau tai ctra vao trén duong 9th Avenue.

Xe Duwa Don
Tim lich trinh ciia xe dua dén tai Ban Hoi Tham Théng Tin ¢ tang 3.

e Xe bus Health Sciences Express di dén Phong Khiam Bénh Roosevelt va
Trung Tam Y Khoa Harborview: 206-685-3146, www.washington.edu/admin/
hsexpress/routes.html

e Xe van cua Seattle Cancer Care Alliance (SCCA) di ¢én SCCA va Bénh
Vién Nhi Dong Seattle: 206-667-5099, www. fhcre.org/intranet/facilities/
transportation/shuttles/schedules/index.html

e Xe van ctia Fred Hutchinson Cancer Research Center (FHCRC) di
dén Tru S6 Khoa Hoc Y Té Cong Cong FHCRC va Pete Gross House:
206-667-5099, www.fhcre.org/intranet/facilities/transportation/shuttles/
schedules/index.html

Thong Tin Vé Y Té va Thw Vién & UWMC

Trung TAm Thong Tin Ngudn Tro Gitp Y Té

Trung Tam Théng Tin Ngudn Tro Giap Y Té (HIRC) ndm [y lobby ting 3 (tang
chinh) gan ctra ra vao chinh ciia bénh vién. Trung tam ngudn trg gitp co nhéan vién
gitip nhitng nguoi sir dung tim thong tin vé y té.

Bénh nhan ciia UWMC va gia dinh ciing ¢6 thé dung may dién toan va internet,
may in, may copy, dién thoai, va may fax tai HIRC.
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C6 Wi-Fi mién phi & héu hét
cac khu trong bénh vién.

Chi m¢ ctra trong nhiing ngay thuong: tir 10 gio sing dén 4 gio chicu.
bién Thoai: 206-598-7960

Email: healthed@uw.edu

o Website: http://depts.washington.edu/healthed

Thu Vién Khoa Hoc Y Té
Thu Vién Khoa Hoc Y Té nim trong Phong T-334 trong Try S¢ Khoa Hoc Y Té.
e (10 mo cua:
- Thu Hai dén Thir Sau: tir 7 gio 30 sang dén 9 gio t6i.
- Thir Sau: tir 7 gio 30 sang dén 7 gio tdi.
- Tha Bay: tir 12 gio trua dén 5 gio chiéu
- Chu Nhat: tir 12 gio trua dén 5 gio chiéu (vao mua he) hay tir 1 gio trua dén
7 gid toi (trong ndm hoc)

e Dién Thoai: 206-543-3390
e Fax: 206-543-3389
e Email: hsl@uw.edu
o Website: http://hsl.uw.edu

Nha Thudc & UWMC

Nha Thudc Ngoai Tra nam & tang 3 (ting chinh) cta bénh vién, gan Thang May
Cascade. Quy vi can phii tra tién cho toa mua thudc khi quy vi dén lay thude.
Nhiing thudc nay khong cong chung trong hoa don bénh vién cta quy vi. Quy vi
¢6 thé tra bang tién mit, chi phiéu, thé Visa hay MasterCard.

Duoc si cQ thé cr?tn xem thé bao hiém thudc cta quy vi. Thé ndy c6 thé khac véi
theé bao hiém y te.

e Nhiing ngay thuong: tir 8 gio sang dén 9 gio toi

e Nhiing ngay cudi tuan: tir 8 gio sang dén 8 gio tdi

e Dién Thoai: 206-598-5441

Sir Dung Wi-Fi

C6 Wi-Fi mién phi cho bénh nhan va khach st dung tai UWMC & hau hét cac khu
trong bénh vién:

e Mo may vo tuyén ctia quy vi 1én (méy laptop, dién thoai smartphone, v.v.).
e Chon mang ludi cé tén “Patients and Visitors.”
e Mo Internet browser ctia quy vi.

e Doc Nhirng Dicu Khoan va biéu Kién cta chung toi.
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UWMC la bénh vién khéng
duwoc huat thudc.

Dién Thoai Di Dong
Hiy dé tiéng kéu cuia dién thoai di dong ciia quy vi qua “silent” hogc “vibrate only”
dé gitt cho mdi truong diéu tri duge yén tinh ¢ cac khu cham soc bénh nhan.

Ngoai ra, 6 mot s6 khu trong bénh vién co thé phai han ché sur dung dién thoai di
dong. Trudc khi st dung dién thoai di dong, xin hay:

e Hoi nhan vién tryc ¢ ban phuc vu chinh trong phong bénh hoac phong kham cua
quy vi.
e Déy va tudn theo nhitng d4u hiéu yéu cau han ché sir dung dién thoai di dong.

Ban Cong Tac Xa Hoi va Phéi Hop Chiam Séc 6 UWMC

Nhan vién x4 hoi gitip cho nhitng nhu cau vé vat cht va tinh than cua quy vi. Ho ¢6
thé giup quy vi va gia dinh quy vi diéu chinh cho mdt chan doan mai, 1ap ke hoach an
toan dé quy vi trd vé nha, hoc cach chim soc, va vugt qua sy mat mat va ndi dau kho.

Nhén vién xa hoi con c6 thé glup g101 thiéu quy vi dén v6i nhitng co so 'y té, ngudn
tro gitip cong dong, hay mot c0 van tai chanh khac. Mudn noi chuyén v6i nhan vién
xa hoi 6 UWMC, hiy goi sb 206-598-4370.

C6 Van Tai Chanh tai UWMC

Cb vén tai chanh c6 thé giup quy vi va gia dinh quy vi:

e Hiéurd céc hoa don bénh vign va 1am thé nao dé thanh toan cho thoi gian quy vi
nam bénh vién

e Lam viéc vai cac hang bao hiém, DSHS, va Medicare

e Xin Medicaid va su trg gitip tai chanh khac

Mubdn néi chuyén voi co Vén tai chanh, hiy goi s6 206-598-4320 trong ngay lam viéc

tur 8 gio sang dén 5 gio chieu:

e Chon s6 4 cho nhimg thic méc vé tién bao hiém

e Chon s6 5 cho nhimg thic méc vé trg gitp tai chanh

Hoa So Y Khoa 6t UWMC

Hay lién lac voi Ban Quan Ly Thong Tin Y Té néu quy vi mudn c6 ban hd so'y té cua

minh. Dén Phong BB306 ¢ tang 3, vao nhiing ngay thuong tir 9 gio sang dén

5 gio chiéu, hodc goi s6 206-744-9000. Phai tra 1¢ phi tinh theo trang khi l1ay ho so.

Néu Quy Vi Hit Thuoc

UWMC li noi khong ¢6 khoi thude va khong co thude 14. Chung t6i quyét tim bao vé moi

truong an toan va lanh manh cho nhiing bénh nhan va nhan vién cua chiing toi.

Néu‘ quy vi 1a bénh nhan va quy vi hut thude hay ding thudc 14, hay hoi y ta cua quy

vi veé:

e Ban thong tin cia UWMC: “Nhimg Noi Tro Gitip dé Bo Hit Thudc hodc Ding
Thuoc La”

e Thudc dan hoic keo nhai cé chit nicotine dé cai thudc trong thoi gian quy vi & day

e Ban thao vé bo hut thude voi dugc si
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Gi0o' Dugce Vao Tham ¢ UWMC va Nhirng Quy Dinh

Chuing t6i khuyén khich gia dinh va ban hitu nén dén tham bénh nhan. Khach dén

tham nén:

e Hoi ngudi than ctia minh va nhom chim séc stic khoe xem dén thim gio ndo 1a
tién nhat.

e Léy thé ID danh cho khach dén thim néu quy vi s& vao bénh vién trudc
5 g6 30 sang va sau 9 gio 30 toi. Lay thé ID danh cho khéach dén thdm tai Ban
Héi Tham Thong Tin & lobby tang 3 (tang chinh) cta bénh vién.

e Hoiy ti clia nguoi than quy vi trude khi dua tré em dén thim bénh. Tré em dén
bénh vién phai ludn ludn co6 nguoi 16n di kem.

e Khéng dwoc vao phong chim soc bénh nhan néu quy vi dang bi bénh nhiém
trung. Hoi y ta cua nguoi than quy vi vé nhitng bénh khac.

Xem Thong Tin

Dai s6 2 trong TV cua tat ca cac phong bénh 1a Pai Thong Tin cia UWMC. Pai nay

chiéu chuong trinh slideshow trong 20 phut dé giai thich vé nhiéu van dé duogc trinh

bay trong tai li¢u nay. Quy vi c6 thé xem chuong trinh slideshow nay bat ctr liic nao

ban ngay hay ban dém.

Trong Vung

e Khuon vién Truong Pai Hoc Washington ¢ bén kia duong phia N.E. Puong
Pacific tir bénh vién, 1a noi quy vi s€ thay duong di bg, khu dat trong, va cac khu
vuon.

e Montlake Cut 12 dwong thiy & phia nam cua bénh vién. Tai day quy vi c6 thé
ngam tau thuyén va chim choc va thuong thuc khu dat trong.

e Muon biét vé cac nha hang va khach san ¢ gan:

- Hay vao Trung TAm Thong Tin Ngudn Trg Gitp Y Té trong lobby bénh vién.
- Hoic, goi cho Nhan Vién Xa Hoi s6 8-4370 tir dién thoai bén giudng ctia quy vi.

Khubn vién Trwong University

of Washington nam & bén kia Cac Thanh Vién Nhém Chim Séc
dwong doi dién voi bénh vién.

Vi day la “bénh vién dao tao,” nén co6 thé cd nhiéu nguoi cham séc cho quy vi. Mot
s0 hay tat ca nhling nguoi cham soc sau day s€ la thanh vién trong nhém cham soc
cla quy vi:

Ban Nhaan Viean Y Khoa

Baiic S6 Nieau Tro

Bac si diéu tri cua quy vi chi da’o vé viéc chiam soc tong quat cho quy vi. Bac si nay
con dao tao cho nhiing bdc si tot nghiép va bac st thuc tap.

Bc Si Tot Nghiép va Sinh Vién Thuc Tap

Bac si tot nghiép va sinh vién thyc tp la nhing bac si da tot nghiép truong y khoa
va dang duogc tap huan vé mét 1anh vuc dac biét, thi du nhu gidi phau hay diéu tri
cho ngudi bi bénh ung thu.
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UWMC la “bénh vién dao
tao.” Sinh vién y khoa lam
viéc bén canh bac si tot
nghiép & bénh vién, vi day la
mét phén trong chuwong trinh
huén luyén y khoa cta ho.

Néu cén, chuyén vién vat ly
tri liéu c6 thé dé nghi nhiing
bai tap, cac liéu phap, hay
dung cu y khoa dé gitp quy vi
clr déng dé dang hon va tré
nén khde hon.

Sinh Vién Y Khoa

Sinh vién y khoa van con dang hoc trong truong y. Nhiing sinh vién nay lam viéc
bén canh bac si tot nghiép dé hoc cach dicu tri cho bénh nhan trong bénh vién, vi
day 1a mot phan trong chuong trinh huan luyén y khoa cua ho.

Y Ta

Y Ta Chinh Thirc
Y ta chinh thirc (RN) 1a ngudi chim séc bén giwong bénh va phdi tri tat ca moi viée
trong cong viée cham soc cho quy vi hing ngay cung véi cac nhom va dich vy khac.

Tt cacacyta s UWMC déu 1a RN, va nhidu ngudi di c6 bang cir nhin hodc cao
hoc vé diéu dudng.

Quan Ly Y Ta

Nguoi quan 1y y t4 giam sat tit ca cic y ta trong nhom chim soc cho quy vi.

Y Ta Truong

Y té truong sap xép cac ca diéu dudng, c6 thé gitip chdm soc cho quy vi, va chi dao
de gitr cho nhiéu dich vu trong phong bénh dugc phdi hop voi nhau nhip nhang.
Chuyén Vién Diéu Dwing Chinh Thirc

Chuyén vién diéu dudng chinh thitc (CNS) 13 y t4 da duoc huan luyén cao cap vé
diéu tri va c6 bang cao hoc. CNS Ia chuyén gia v&€ mot lénh vuc déc biét trong cong
viéc diéu dudng, chang han nhu giam dau hay cham soc vét thuong. CNS tham
khao y kién vdi cac y ta va nhan vién y khoa khac.

Phu Td Piéu Duong

Phy ta diéu dudng (HA) chiam soc bénh nhén theo sy chi din ciia RN. HA con ¢6
thé goi la phu ta y khoa, tro ta, hay ho 1y.

Chuyén Vién Cham Séc Strc Khée

Chuyén Vién Dinh Duiong

Chuyén vién dinh dudng chinh thic (RD) la chuyén g1a vé thuc phim va dinh
dudng. Chuyén vién dinh dudng sé tham dinh nhu cau cta quy vi va gop ¥ cho
nhom cham séc quy vi vé cach an udng tét nhit cho quy vi. Chuyén vién dinh
dudng con hudng dan cho bénh nhan 1am thé nao dé tuan theo nhitng cach an udng
dac biét khi ho trd vé nha.

Chuyén Vién Vit Ly Tri Liéu

Béc si cua quy vi c6 thé gidi thiéu quy vi dén chuyén vién vat Iy tri liéu (PT). PT
kiém tra xem quy vi cit dong nhu theé nao va cé theé dé nghi nhiing bai tap, liéu phap,
hay dung cu y khoa dé gitip quy vi ctr dong dé dang hon va tré nén khoe hon.
Chuyén Vién Tri Liéu Bénh Nghé Nghiép

Bac si cua quy vi ¢o thé gi6i thiéu quy vi dén chuyén vién trj liéu bénh nghé nghiép
(OT) oT klem tra xem quy vi ¢6 thé lam dugc nhimng cong viéc hang ngay nhu thay
quan 4o, tam, va niu in hay khong. Nhitng cong viée nay con duoc goi la cac cong
viéc trong doi sdng hang ngay” hay ADL. OT c6 thé tro gitip va cung cdp dung cu
gitip cho ADL tré nén dé dang hon.
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Nhan vién dich vu vé moi
trirong don phong caa quy
vi hdng ngay.

Duoc ST

Dugc si chinh thuc (RPh) lam viée cing véi nhom cham soc cho quy vi dé gitip
chon nhiing loai thudc va lleu luong thich hop nhit cho quy vi. Duogc si nay gitp
ngan ngura nhung sai s6t vé thude bang cach gitp quy vi hidu rd thude ¢ cong
dung nhu thé ndo, ¢6 thé c6 phan tmg phu hay khong, va lam thé nao de st dung
thudc an toan. La bénh nhan cia UWMC, quy vi luon ludn c6 thé yéu cau duoc
n6i chuyén véi duoc si néu quy vi ¢6 thic mic g vé thude. UWMC ciing ¢6
nhitng dugc sT chuyén mén 1a nguoi cé bang tién singanh dugc (DPharm).

Bdc Si Diéu Tri Vé Ho Hap
Bic i clia quy vi 6 thé gioi thi¢u quy vi dén béc T diéu tri vé ho hdp (RT). RT s&
lam viéc chdt ché vdi bac si va y ta clia quy vi de dua ra liu phap Xy tot nhat va

giam sat chuc nang phoi trong thoi gian quy vi ndm bénh vién. Néu can RT ciing
¢6 thé sip xép cho quy vi muon binh 6xy va dung cu khac khi quy vi vé nha.

Nhdn Vién Xa Hpi
Nhén vién xa hoi (MSW) cua quy vi s€ lam viéc chat ché voi cac thanh vién
khac trong nhom cham soc suc khoe de thdm dinh xem quy vi ¢6 thé can nhitng

ngudn trg gitp gi vé cam xuc va thuce té dé hd tro cho viée chiam soc stre khoe cho
quy vi.

Nhan Vién Hb Tro
Nhén Vién Dich Vu Moi Truwong/Don Dep

Nhan vién dich vu méi trudng va don dep don phong ctia quy vi hing ngay. Ho
cling lau don va bao tri tat ca nhitng khu cong cong trong bénh vién.

Phoi Tri Vién Chim Séc Bénh Nhéin

Phdi tri vién chim soc bénh nhan (PCC) c¢6 thé gitip quy vi xin sy chdp thuan cta
bao hiém va lap ho so vé cdng viéc cham soc trude day. PCC con sap xép lam hen
kham bénh va giai phau theo chi thi cta (cac) bac si quy vi.

Chuyén Vién Dich Vu Bénh Nhin

Chuyén vién dlCh vu bénh nhan (PSS) ¢ ban tiép tan giup tra 101 nhitng thic mac
cdn ban, tim ngudn trg gitp, va cap gidy dau xe. PSS con gitp bénh nhan lam thu
tuc dé dén phong kham, nhén tlen copayment, kiém lai xem co sy thay doi gi vé
bao hiém hay khong, va sip xép ngay hen tai kham.

Tre Giiip Vé Tam Linh

La mot phan trong nhom chim séc ciia quy vi, nhimg nguoi chim soc vé mit tinh
than dem sy cham soc vé mit tinh than va cam xtic dang quy dén tit ca moi ngudi
thudc moi niém tin va tdm linh. Mudn lién lac v&i ban Tro Giup Vé Tam Linh,
hay goi s6 8-4630 tir dién thoai bén giwong ciia quy vi va dé lai 16i nhan. Hodc,
hdi y ta ctia quy vi hay nhan vién xa hdi.
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Mubn lién lac vé&i ban Tro
Gitp Vé Tam Linh, hdy goi
sd 8-4630 tur dién thoai bén
giwong cda quy vi va dé lai loi
nhan.

Chuong Trinh Thdm My va
Ung Thw & UWMC cé6 téng toéc
gid, mii nén, va khén quang cé
mién phi cho nhitng bénh nhan
ung thw dang duoc diéu tri tai
UWMC va SCCA.

Tinh Nguyén Vién

Tinh nguyén vién la nhimg thanh vién ddng quy trong nhom cham soc stc khoe cua
quy vi. Bang cach dong gop rong rai thoi gio cua minh, céc tinh nguyén vién giup
tang thém pham chat cham soc va dich vu cung cap cho nhung bénh nhan cta chung
t6i, gia dinh cta ho, va khach dén tham. C6 gan 60 cong viéc danh cho tinh nguyén
tai UWMC, tir phu t4 chuong trinh nghé thuat va lién lac vién giai phau, cho dén di
kém voi bénh nhan va tinh nguyén vién lam viéc tai Ban Hoi Tham Thong Tin.

Néu quy vi mudn tim hiéu thém vé viée trd thanh tinh nguyén vién ¢ UWMC, xin goi
s0 206-598-4218.

Tham Bénh

Céc thanh vién trong nhém cham séc strc khde sé dén tham bénh cho quy vi vao
moi budi sang. Cong viéc nay goi 1a “thdm bénh” hay “khdm bénh,” va la mot phan
trong cong vi€c di€u tri tai bénh vién.

Muyc dich cua viéc tham bénh la dé xem xét sy ti€n tri€n ctia quy vi va lap ké hoach
diéu tri cho quy vi.

Quy vi va gia dinh quy vi dugc khuyén khich nén hoi cac thanh vién trong nhém vé
vai tro ctia ho trong cong viéc cham soc cho quy vi va noi cho ho bict 1a quy vi cam
thay thé nao vé tinh trang cia minh va vié¢c diéu tri.

Hoi y té ciia quy vi xem khi ndo thi s& dén phién cua khu quy vi.

Chwong Trinh Nghé Thuat va Budi Pi Quan Sat Nghé Thuat
Khong C6 Huéng Dan Vién
Chuong Trinh Ngh¢ Thuat thyc hién mot bo suu tap nghé thut 1au nam dé quy vi

chiém nguorng Trong bénh vién ¢6 rat nhiéu tic pham ngh¢ thuat dwoc trung bay
khép noi. Chuong Trinh Nghé Thuat dugc dai tho boi nhitng ngudi dong gop.

Chuong Trinh Nghé Thuat Noi Tra

Quy vi ciing c6 thé hoc vé bang son dau, dan len, hay lam dd thu cong trong lac quy
vi duoc didu tri tai UWMC. C6 cac nhom sinh hoat nghé thuét hodc budi hoc riéng
cho timg nguoi danh cho tit ca moi bénh nhan va khach. Nghé thuat khong can phai
¢6 kinh nghi¢m!

Hﬁy 2oi $0 206-598-6313 dé biét lich trinh cia cc nhom sinh hoat nghé thuat hodc
budi hoc bén canh giuvong bénh.

Tiém Cit Téc va Lam Téc
Co chuyen vién lam toc den tan phong bénh nhan trong ngay lam viéc tr 9 gi¢ sang

dén 5 gio chidu. Hiy goi s6 206-221-4284 dé 1am hen. Quy vi c6 thé tra bang tién mat
hodc chi phiéu.

Chwong Trinh Tham My va Ung Thu

Chuong Trinh Tham My va Ung Thu 6 UWMC c6 tang toc gia, mil nén, va khin
quang c¢6 mién phi cho nhing bénh nhan ung thu dang duoc giiéu tri tai UWMC va
Hoi Cham Soéc Bénh Ung Thu Seattle (SCCA). Cac ¢6 van vé Tham My va Ung Thu
gip bénh nhén khi ¢6 hen. Hiy goi s6 206-598-3604 dé biét thém chi tiét.
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Muén Bzo Cio Sw Lo Ngai

e Neu quy vi co su lo ngai v€ viéc cham soc y khoa cua quy vi hay ve van dé an
toan, hay lién lac voi quan Iy khu ma quy vi duge cham soc.

e Néu quy vi khong hai long véi sy hdi dap hay nhimg két qua ma quy vi nhan
duoc tr nguoi quan 1y do, hay goi dén ban Lién Lac Bénh Nhan so 8-8382 tur
dién thoai bén giwong cua quy vi.

e Quy vi ciing c6 thé goi dén Bo Y Té Tiéu Bang Washington s6
1-800-633-6828, hay Uy Ban Lién Hiép so 1-800-994-6610. (Nho bam so
9 trudc khi goi bang dién thoai cua bénh vién trong phong bénh nhan.)
Phiéu Gép Y va Nhan Xét Cia Bénh Nhén

Quy vi co dé nghi gi dé gitip ching toi cai thién s phuc vu ciia minh hay khong?
Quy vi ¢6 101 khen ting gi cho nhan vién ctia chiing t6i hay khong?

Chung t6i mudn dugc nghe ¥ kién cta quy vi! Quy vi hiy:
e Xin thé gop ¥ tai ban tiép tan cuia khu quy vi.

e Goi dén ban Lién Lac Bénh Nhan s6 206-598-8382.

e Email UWMCares@uw.edu.

Ban Tin nay
Xin hay chia sé nhiing y kién ctia quy vi dé gitp ching t6i thuc hién ban tin
“Nhirng Dich Vu danh Cho Bénh Nhan va Gia Dinh (Services for Patients and

Families)” nay tré nén hitu ich hon cho bénh nhan cia UWMC va gia dinh cta
ho. Hay goi so 206-598-7498 hodc e-mail dén pfes@uw.edu.

Co6 thac mac?

Nhirng thac mac ctia quy
vi rat quan trong. Xin goi
bac si hoac chuyén vién
cham séc strc khée cla
quy vi néu quy vi cé thac
mac hoac quan ngai.
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UW MEDICINE | PATIENT EDUCATION

UW Medicine Services for Patients and Families
N EDICAL CENTER At University of Washington Medical Center

This handout describes many of the services that patients and families
may use at University of Washington Medical Center (UWMC). It also
explains some terms that you may hear during your stay.

Ask any staff member with a name badge for help. We are happy to
answer your questions and help you find your way.
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The Information Desk is on
the 3rd floor (main level),
just inside the main
entrance to the hospital.

Information Desk

The Information Desk is in the lobby on the main level (3rd floor) of the
hospital, just inside the main entrance. Get answers to general questions,
pick up a map of the medical center, locate a clinic, and more. If you're
new to the medical center, the Information Desk is a good place to start.

Safety at UWMC

Your safety is important to us.

¢ For general patient safety information, ask for a copy of our handout
“Partners in Care.” Copies can be found at the Health Information
Resource Center on the 3rd floor (main level) near the main entrance.

¢ If you have specific patient safety questions and concerns, please
contact:

Kat Comstock

Patient Safety Officer
206-598-6843

Email: marycoms@uw.edu

o If you need to report lost property, theft, or an assault, call 8-5555
from your bedside phone, or 206-598-5555 from other phones.

Prevent the Spread of Infection
To help prevent the spread of infection:

o Please use the hand gel, tissues, and masks found at kiosks near
entrances and in many other places in the hospital.

e We ask visitors who are ill or have symptoms such as coughing,
sneezing, or runny nose NOT to visit until they are well.

e To protect patients, some patient care areas may turn away visitors if
they areill.

Interpreter Services

UWMC supports equal access to health care services for all patients, no
matter what language they speak or what their hearing status may be.
Staff from Interpreter Services provide language support for patients by
phone, in person in the medical center, and in video format.

Call Interpreter Services at 206-598-4425, or send an email to
intrpsvc@uw.edu. Be sure to tell us which language you prefer to use
when talking about your health care. (Call 8-4425 from a bedside phone.)

Page 3 of 15 | Services for Patients and Families
Patient and Family Education Services | Box 359420
1959 N.E. Pacific St., Seattle, WA 98195



Volunteers on the

Transport Team can escort
patients who have mobility
problems.

For Patients with Disability

UWMC supports equal access to health care services regardless of
disability.

e Volunteers on the Transport Team can escort patients who have mobility
problems. Call Patient Relations at 206-598-8382 to learn more.

o For devices to help hard-of-hearing and deaf patients communicate
(pocket talkers, Video Remote Interpreting, a public TTY phone, an
inpatient TTY phone, and Interpretype), ask at the front desk of
Otolaryngology/Head and Neck Surgery on the 3rd floor of the hospital.
Or, ask any staff person for help finding these services.

o For parking concerns, please see pages 7 and 8.

Contacting a Patient
By Email
To send an email to a patient at UWMC, please:

¢ Visit www.uwmedicine.org/uw-medical-center/patient-
resources/amenities/gift-email.

o Fill in the form and click on “Submit.” Your message will be printed and
delivered to the patient by a hospital volunteer or staff.

Please do not send urgent or confidential information. All messages are
reviewed before they are delivered. Messages deemed inappropriate, such
as business solicitations, will be discarded.

To protect patient privacy, we cannot confirm delivery. Please also note that
we are not able to deliver messages on weekends or holidays.

By Phone

To contact a patient by phone, please call the main information line at the
hospital: 206-598-3300.

By U.S. Mail

Mail is delivered to patient floors every day. Mail for inpatients should be
addressed to:

Patient Name

Room Number

Box 356144

University of Washington Medical Center
1959 N.E. Pacific St.

Seattle, WA 98195

Outgoing mail may be placed in the mailbox at the nurses’ station or the
U.S. mailbox in front of the medical center, near the bus stop.
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Room service allows you to
choose what you want to eat
and when you want to eat it.

Food, Snacks, and Beverages

Meals for Patients

We offer room-service dining to our patients. A staff member from Food
and Nutrition Services will bring you a menu and explain the program.
You can choose what to eat from the menu and tell us when you want to
eat it. Call 8-3663 (8-FOOD) from your bedside phone to order.

e You may order from the breakfast menu from 6:30 to 10 a.m.

e You may order from the lunch and dinner menu from 11:30 a.m. to
9:30 p.m.

e The kitchen is open from 6:30 a.m. to 9:30 p.m.

Menus are available in English, Amharic, Chinese, Farsi, Japanese,
Korean, Russian, Somali, Spanish, Tigrigna, and Vietnamese.
Plaza Café (Cafeteria)

The hospital cafeteria is called the Plaza Café. It is on the 1st floor near
the Pacific Elevators. You can pick up a weekly menu at the Information
Desk on the 3rd floor.

Breakfast SErVICE.......ooovviiiiiiie e 6:30a.m. to 10 a.m.
Lunch and diNNEr SEIVICE .........ccovcvviierieee e llam.to7 p.m.
Espresso Stands

Espresso stands are:

e Near the Gift Shop, 3rd floor, open weekdays: 6:30 a.m. to 9 p.m.,
weekends: 8:30 a.m. to 4:30 p.m.

¢ In the rear of the Plaza Café sitting area, 1st floor, open weekdays
6:30 a.m. to 4 p.m.

¢ In the Surgery Pavilion, 1st floor, open weekdays 7 a.m. to 2 p.m.

o At UWMC at Roosevelt, 4245 Roosevelt Way N.E., 1st floor lobby,
open weekdays 7 a.m. to 5:30 p.m.

Tea Room

The Tea Room is on the 3rd floor, in the hall between the Surgery
Pavilion and the main hospital. It is open weekdays 7:30 a.m. to 4 p.m.
After-Hours Food Cart

e The after-hours Food Cart stops at many places in the medical center
every day between 7 p.m. and 3:30 a.m. The schedule of stops is
posted on your floor. Or, ask a staff person.
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@ RESTAURANTS
ON THE RUN.

Search on the “Restaurants
on the Run” website for
restaurants that deliver in
the 98195 zip code area.

Ordering Food for Delivery While at UWMC

¢ You may order food from outside sources for delivery to the hospital.
Check with your nurse before ordering.

e Please meet the delivery driver outside the 3rd floor main entrance to
protect patient privacy.

e For alist of local restaurants that deliver, visit the “Restaurants on the
Run” website at www.rotr.com. Search for restaurants in the 98195
zip code area. You can also place your order and specify delivery date
and time on the website. Or, call the service at 800-510-3663. Be sure
to dial 9 first when using a bedside phone.

Gift Shop

The Gift Shop sells newspapers, magazines, greeting cards, stamps,
phone cards, personal grooming supplies, snacks, drip coffee, and other
beverages. It is on the 3rd floor near the main entrance. It is open:

e Weekdays: 6:30 a.m. to 9 p.m.
o Weekends: 8:30a.m.to 5 p.m.

Cash Machines (ATMSs)
At UWMC

e Near the cashier’s office on the 3rd floor (Bank of America).

¢ Near the vending machines by the Plaza Café on the 1st floor (Chase
Bank).

¢ Near the Pacific Elevators on the 1st floor (WSECU).

e Across the street at the rear of the hospital, inside the South Campus
Center building (U.S. Bank).

At UWMC Roosevelt, 4245 Roosevelt Way N.E.

The cash machine at UWMC Roosevelt is in the 1st floor lobby near the
main elevators (U.S. Bank).

Using a Webpage to Stay in Touch

You can create a free, private webpage to share information about the
patient with family and friends. Your webpage lets you stay in touch
without having to make phone calls or send emails. To get started on your
webpage in English or Spanish, visit one of these websites:

e Www.carepages.com
e www.caringbridge.org

For help setting up your webpage, visit the Health Information Resource
Center (see pages 8 and 9).
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Business Services

Health Information Resource Center

The Health Information Resource Center (HIRC) is in the 3rd floor lobby
near the main entrance of the hospital. The resource center offers UWMC
patients and families free use of computers, internet, printer, fax, phone,
and copier.

e Open weekdays, 10 a.m. to 4 p.m.

Fax

e Visit the Health Information Resource Center on the 3rd floor.

¢ Or, contact Social Work and Care Coordination or ask your nurse.

Computers and Internet

¢ Visit the Health Information Resource Center on the 3rd floor.

Notary Services

Free notary services in the hospital help you and your family notarize
documents related to your health care.

o Inpatients: Ask at the front desk on the floor where you are staying
to contact Social Work and Care Coordination for you.

The Health Information e Outpatients and clinic patients: Visit Medical Records/Health
Resource Ce_nter is on the Information Management in Room BB306. Or, you can call Social
3rd floor (main level) of the Work and Care Coordination at 206-598-4370 or call Admitting at
hospital. 206-598-4310.

Parking

Validate your parking ticket at your clinic or nurses’ station for a reduced
parking fee. If you plan to leave and return on the same day, ask at the
gatehouse for an in/out access card.

Triangle Garage at UWMC
Open 24 hours a day, 7 days a week.

You will need to pay for parking:
- Weekdays: 6 a.m. to midnight

- Saturdays: 7a.m. to 4 p.m.

Parking is free after hours and on Sundays.

Disability and van parking up to 6 feet, 8 inches.
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Valet parking service is
available on the front drive
of the hospital.

Surgery Pavilion Garage at UWMC
o Weekdays only: 6 a.m. to 10 p.m.
e Closed on weekends.

e Disability and van parking up to 9 feet, 6 inches.

Valet Parking Service at UWMC

Valet parking is available on the front drive of the hospital.

e Weekdays only: 8a.m.to5 p.m.

¢ Regular garage parking fees apply.

e If you pick up your car after 5:30 p.m., ask for your keys at the
cashier’s booth in the Triangle Garage.

Underground Parking at UWMC at Roosevelt Clinics

e Weekdays only: 6 a.m. to 7:30 p.m.

e Disability and van parking up to 6 feet, 8 inches.

e Oversized vehicle parking is in the rear loading dock area at the
9th Avenue entrance.

Shuttles

Find shuttle schedules at the Information Desk on the 3rd floor.

o Health Sciences Express bus to Roosevelt Clinics and Harborview
Medical Center: 206-685-3146, www.washington.edu/admin/
hsexpress/routes.html

e Seattle Cancer Care Alliance (SCCA) van to SCCA and Seattle
Children’s Hospital: 206-667-5099, www.fhcrc.org/intranet/
facilities/transportation/shuttles/schedules/index.html

e Fred Hutchinson Cancer Research Center (FHCRC) van to
FHCRC Public Health Science Building and Pete Gross House:
206-667-5099, www.fhcrc.org/intranet/facilities/
transportation/shuttles/schedules/index.html

Health Information and Libraries at UWMC

Health Information Resource Center

The Health Information Resource Center (HIRC) is in the lobby on the
3rd floor (main level) near the main entrance to the hospital. The
resource center has staff to help users find health information.

UWMC patients and families may also use computers and internet,
printer, copier, phone, and fax at the HIRC.
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Free Wi-Fi access is
available in most areas of
the hospital.

e Open weekdays only: 10 a.m. to 4 p.m.

e Phone: 206-598-7960

e Email: healthed@uw.edu

o Website: http://depts.washington.edu/healthed

Health Sciences Library

The Health Sciences Library is in Room T-334 in the Health Sciences
Building.

e Open hours:
- Monday to Thursday: 7:30 a.m. to 9 p.m.
- Friday: 7:30 a.m.to 7 p.m.
- Saturday: 12 to 5 p.m.

- Sunday: 12 to 5 p.m. (during the summer) or 1 to 7 p.m. (during the
school year)

e Phone: 206-543-3390

e Fax: 206-543-3389

e Email: hsl@uw.edu

e Website: http://hsl.uw.edu

Pharmacy at UWMC

The Outpatient Pharmacy is on the 3rd floor (main level) of the hospital,
near the Cascade Elevators. You will need to pay for your prescriptions
when you pick them up. They are not included in your hospital bill. You
may pay with cash, check, Visa or MasterCard.

The pharmacy may need to see your drug benefit card. This card may be
different from your medical insurance card.

o Weekdays: 8 a.m. to 9 p.m.
e Weekends: 8 a.m. to 8 p.m.
e Phone: 206-598-5441

Wi-Fi Access

Free Wi-Fi access is available to UWMC patients and visitors in most
areas of the hospital:

e Open your wireless device (laptop, smartphone, etc.).
e Choose the network called “Patients and Visitors.”
e Open your internet browser.

e Review our Terms and Conditions.
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UWMC is a smoke-free
hospital.

Cell Phones

Please turn cell phone ringers to “silent” or “vibrate only” to preserve the
peaceful healing environment of our patient care areas.

Also, cell phone use may be limited in some areas of the hospital. Before
using your cell phone, please:

e Check with staff at the main desk of your unit or clinic.

e Look for and obey signs that limit cell phone use.

Social Work and Care Coordination at UWMC

Social workers help with your practical and emotional needs. They can
help you and your family adjust to a new diagnosis, create a safe plan for
your return home, learn about caregiving, and cope with loss and grief.

Social workers may also help with referrals to other health care facilities,
community resources, or a financial counselor. To talk with a UWMC
social worker, call 206-598-4370.

Financial Counseling at UWMC

Financial counselors can help you and your family:

¢ Understand your hospital bills and how to pay for your hospital stay

e Work with insurance companies, DSHS, and Medicare

e Apply for Medicaid and other financial aid

To talk with a financial counselor, call 206-598-4320 weekdays between
8a.m.and5p.m.:

e Choose option 4 for questions about insurance coverage

e Choose option 5 for questions about financial assistance

Medical Records at UWMC

Contact Health Information Management if you want a copy of your
medical record. Go to Room BB306 on the 3rd floor, weekdays from
9a.m.to5 p.m., or call 206-744-9000. There is a per-page fee for copies.
If You Smoke

UWMC is a smoke- and tobacco-free facility. We are committed to a safe
and healthy environment for our patients and staff.

If you are a patient and you smoke or use tobacco, ask your nurse about:
o UWMC handout: “Resources to Quit Smoking or Using Tobacco”
¢ Nicotine patches or gum during your stay

e Quit-smoking session with a pharmacist
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University of Washington
campus is across the street
from the hospital.

UWMC Visiting Hours and Guidelines

We encourage family and friends to visit patients. Visitors should:

e Check with your loved one and their health care team about the best
times to visit.

e Getavisitor ID if you will be in the hospital before 5:30 a.m. and after
9:30 p.m. Get your visitor ID at the Information Desk in the lobby on
the 3rd floor (main level) of the hospital.

e Check with your loved one’s nurse before a child comes to visit.
Children visiting the hospital must be with an adult at all times.

¢ Not visit patient care units if you have an active infection. Check with
your loved one’s nurse about other illnesses.
Information Channel

Channel 2 on all patient room TVs is UWMC's Information Channel. This
channel runs a 20-minute slideshow that explains many of the subjects
covered in this handout. You can watch this slideshow any time of the day
or night.

In the Area

o University of Washington campus is just across N.E. Pacific Street from
the hospital, where you will find walking paths, open spaces, and
gardens.

¢ Montlake Cut is a waterway just south of the hospital. Here you can
watch boats and birds and enjoy the open space.

¢ To learn about nearby restaurants and hotels:
- Visit the Health Information Resource Center in the hospital lobby.

- Or, call Social Work at 8-4370 from your bedside phone.

Care Team Members

Because we are a “teaching hospital,” many people may help provide your
care. Some or all of these care providers will be part of your care team:

Medical Staff

Attending Doctor

Your attending doctor directs your overall care. This doctor also trains
residents and interns.

Resident and Interns

Residents and interns are doctors who have completed medical school and
are receiving training in a special area, such as surgery or cancer care.
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UWMC is a “teaching
hospital.” Medical students
work closely with resident
doctors in the hospital, as
part of their medical
training.

If needed, a physical
therapist can suggest
exercises, therapies, or
medical equipment to help
you move more easily and
become stronger.

Medical Student

A medical student is still in medical school. These students work closely
with the residents to learn about caring for patients in the hospital, as a
part of their medical training.

Nursing Staff

Registered Nurse

A registered nurse (RN) provides bedside care and coordinates all aspects
of your daily care with other teams and services. All nurses at UWMC are
RNs, and many have a bachelor’s or advanced degree in nursing.

Nurse Manager
The nurse manager oversees all of the nurses on your care team.
Charge Nurse

The charge nurse schedules nursing shifts, may help in your care, and is
in charge of keeping the many services within the unit running smoothly.

Clinical Nurse Specialist

A clinical nurse specialist (CNS) is a nurse who has advanced clinical
training and a master’s degree. A CNS is an expert in a special aspect of
nursing, such as pain management or wound care. The CNS consults with
other nurses and medical staff.

Hospital Assistant

A hospital assistant (HA) provides patient care as directed by an RN. An
HA may also be called a medical assistant, nurse’s aide, or orderly.

Allied Health Professionals

Dietitian

A registered dietitian (RD) is an expert in food and nutrition. Your
dietitian will assess your needs and advise your care team about the best

diet for you. Dietitians also teach patients how to follow special diets
when they return home.

Physical Therapist

Your doctor may refer you to a physical therapist (PT). The PT checks
how well you can move and may suggest exercises, therapies, or medical
equipment to help you move more easily and become stronger.

Occupational Therapist

Your doctor may refer you to an occupational therapist (OT). The OT
checks how well you handle daily tasks such as dressing, bathing, and
cooking. These are also called “activities of daily living” or ADLs. An OT
may provide aids and devices to make ADLSs easier to do.
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Environmental services
staff clean your room
every day.

Pharmacist

A registered pharmacist (RPh) works with your care team to help choose
the best medicines and doses for you. This pharmacist helps prevent
medicine errors by helping you understand what the medicines are for,
their possible side effects, and how to safely take them. As a UWMC
patient, you can always ask to speak with a pharmacist if you have
questions about medicines. UWMOC also has clinical pharmacists on staff
who have a doctor of pharmacy (DPharm) degree.

Respiratory Therapist

Your doctor may refer you to a respiratory therapist (RT). Your RT will
work closely with your doctor and nurse to provide the best oxygen
therapy and lung function monitoring while you are in the hospital. If
needed, your RT will also arrange for you to have oxygen and other
equipment when you go home.

Social Worker

Your social worker (MSW) will work closely with other members of your
health care team to assess what emotional and practical resources you
may need to support your medical care.

Support Staff
Environmental Services/Housekeeping Staff

The environmental services and housekeeping staff cleans your room
every day. They also clean and maintain all public areas in the hospital.

Patient Care Coordinator

A patient care coordinator (PCC) can help you get insurance approvals
and records about past care. The PCC also schedules appointments and
medical procedures as ordered by your doctor(s).

Patient Services Specialist

A patient services specialist (PSS) is at the front desk to answer basic
questions, identify resources, and issue parking validation stickers. The
PSS also checks in clinic patients, receives insurance copayments, checks
for insurance changes, and schedules return clinic visits.

Spiritual Care

As part of your care team, spiritual caregivers provide respectful spiritual
and emotional care to persons of all faiths and spiritual beliefs. To reach
Spiritual Care, please call 8-4630 from your bedside phone and leave a
message. Or, ask your nurse or social worker.
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To reach Spiritual Care,
please call 8-4630 from
your bedside phone and
leave a message.

The Beauty and Cancer
Program at UWMC provides
free wigs, hats, and scarves
to cancer patients receiving
care at UWMC and SCCA.

Volunteers

Volunteers are valued members of your health care team. Through their
generous contribution of time, volunteers add to the quality of care and
service provided to our patients, families, and guests. There are nearly
60 volunteer positions at UWMC, ranging from art program assistant
and surgery liaison, to patient escort and Information Desk volunteer.

If you would like to learn more about becoming a UWMC volunteer,
please call 206-598-4218.

Rounds

Members of your health care team will visit you each morning. This is
called “rounds” or “rounding,” and is part of inpatient medical care.

The purpose of rounds is to check on your progress and to plan for your
treatment.

You and your family are encouraged to ask team members about their
role in your care and to tell them how you feel about your condition and
treatment.

Ask your nurse when rounds will take place on your unit.

Art Program and Self-Guided Art Tour

The Art Program provides a permanent art collection for your enjoyment.
There are many pieces of art on display throughout the hospital. The Art
Program is paid for by donations.

Artist-in-Residence Program

You can also learn to paint, knit, or make crafts while you're staying at
UWMC. Art groups or one-on-one sessions are available for all patients
and guests. No art experience needed!

Call 206-598-6313 for information about scheduled art groups or a
bedside session.

Haircuts and Styling

A hairstylist is available to come to patient rooms weekdays from 9 a.m.
to 5 p.m. Please call 206-221-4284 to ask for an appointment. You may
pay with cash or check.

Beauty and Cancer Program

The Beauty and Cancer Program at UWMC provides free wigs, hats, and
scarves to cancer patients receiving care at UWMC and Seattle Cancer
Care Alliance (SCCA). Beauty and Cancer consultants see patients by
appointment. Please call 206-598-3604 for more information.
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To Reporta Concern

¢ If you have a concern about your medical care or a safety issue,
contact the manager of the unit where you received care.

¢ If you are not satisfied with the response or results you receive from
that manager, call Patient Relations at 8-8382 from your bedside
phone.

¢ You may also call the Washington State Department of Health at
1-800-633-6828, or The Joint Commission at 1-800-994-6610. (Be
sure to dial 9 first when calling from your bedside phone.)
Patient Feedback and Comment Cards

Do you have a suggestion to help us improve our services? Do you have a
compliment for our staff?

We would like to hear from you! Please:

o Ask for acomment card at the front desk of your unit.
o Call Patient Relations at 206-598-8382.

e Email UWMCares@uw.edu.

About This Handout

Please share your ideas to help us make this “Services for Patients and
Families” handout even more useful for UWMC patients and families.
Call 206-598-7498 or e-mail pfes@uw.edu.

Questions?

Your questions are important.
Call your doctor or health
care provider if you have
guestions or concerns.
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