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B TO BpeMms, korjga BaneMmy 0JIM3KOMY
YeJIOBERY JAeJIaI0OT OIePaInuio

Hugopmayus 029 nocemumenetl, HAxX00AUWUXCA 8
npedonepayuoHHOM NOMeweHUU, KOMHAMe 0OHCUOaHUS
Xupypeauuecko2o omaoeaeHus U N0CAe0NepayioHHOM NoMeweHUU

3Omom mamepuasn codepxum uHhopMayuro 0 MoM, 4e20 oxxudame,
8 Mo 8pemsi, Ko20a sauweMy b6r1U3KOMYy YesiogeKy Oenarom onepauyuro, U
kakue pecypcbl UWMC moaym eam npu2odumabcCs.

Jlo6po mozkasoBath B MeTUITUHCKUT

[[EHTP YHUBEPCUTETA 1ITaTa BalHrTOH

(coxp. UWMC). MbI pazipl, 4TO BbI IPUIILITH
TIO/IZIEP3KATh CBOETO JIPYTa WJIH POZICTBEHHUKA
BO BpeMs oriepaniuy. MBI 3HaeM, UTO OIeparus
— BTO HAIPSKEHHOE BPEMsI JIsl CEMbH U XOTUM,
YTOOBI BBI [10 BO3MOKHOCTH HE UCIIBITHIBAJIH
HeyI00CTB B TO BpEM:I, KOTZIA BAIlEMy
GJIM3KOMY UEJIOBEKY JIEJIAI0T OIIEPAIIUIO.

/1o onnepanuu

e IlHorya MOOHUIIbHBIE TETe(OHBI MOTYT
MIOBJIMATH Ha pab0OTy METUITMHCKOTO
000pyZIOBaHUS WJIH IIOMEIIATh
OKpy»KaroluM. B nessax 6e3onacHoCTH
u koMdopTa 711 BceX IPOCUM Bac
BBIKJIIOUATH Balll TeJiehOH B 30HAX yXO71a
3a 6OJ'II)HI)IMI/I. BbI MOKeTe m0oJIb30BaThCA

CBOUM TeJie(pOHOM B BECTUOIONAX U Lobpo noxanosams 8
KOMHAaTax OKUIaHUA. MeduuyuHckul ueHmp

e ApomaTrusupOBaHHBIE CPEJCTBA MOTYT yHuUsepcumema BawuHemoHa
BBI3BATh HEOJIATONPUATHYIO PEAKIIUI0 (Washington Medical Center).
Yy nanueHToB, COTPYAHUKOB 6OJIIJHI/II_U)I Mbi paob[ momy, 4Ymo 8bl
u noceturesieid. Korzia Bl IpuXoauTe B npuwnu noddepxams

UWMC, noskastyiicra, He TOJIb3YUTECh
apoOMaTU3UPOBAHHBIMHU CPEJICTBAMU JIJIST
BOJIOC, OJIEKOJIOHOM, AyXaMH, KPEMOM
WM KAaKUMU-TU00 IPYTUMU apOMATH3UPOBAHHBIMU CPEZCTBAMU.

e Barrero 6;1M3K0TO YeI0BeKa Gy/IyT TOTOBUTH K OMEPAIlUY B
MIpeAOIIePAIMOHHON. DTO BAXKHOE BPEMS, KOTZ]a ME/ICECTPE U APYTUM
YYaCTHHUKAM JIeJallel rpynnsl He0OX0AMMO ITOTOBOPUTD C MAIIIEHTOM.

¢ PaszHble yUaCTHUKU JIevalllel rpyIbl MOTYT 33/1aBaTh BallleMy OJIH3KOMY
YeJIOBEKY OTHU U Te YK€ BOIIPOCHI. DTO JIeJIAETCS B LEJISIX 00eCIIeueHust
6e301acHOCTH MAIUEHTOB.

¢ B orpaHHYeHHOM IIPOCTPAHCTBE MPENOTIEPAITHOHHON BeJIETCS HAIPSKEHHAS
JleATeIbHOCTh. IlepcoHast mpezionepaiioHHON IpeAIIPUHIMAET BCe YCUIINS,
YTOOBI 3AIIUTUTD IIPABO BAILIETO IPYTA WJIN WIEHA CEMBH, a TAK)XKE BCEX
OCTaJIbHBIX TAIMEHTOB, HAXO/IAIINXCS 3/1€Ch, HA YACTHYIO JKU3Hb.

e Bl MOXKeTe HaXOAUTHCS PSAIOM C BalllUM OJIM3KUM YeJIoBeKOM. Ecu
BO3HUKHET HEOOXOAMMOCTD B TOM, YTOOBI BB IOKUHYJIM KOMHATY, MbI
IIOIIPOCUM Bac 00 3TOM.

e 37ech eCTh MECTO TOJIBKO JJI 1 B3pocyioro rnoceturesd. Eciu B Barieii rpymme
2 YyeJIOBeKa WX OOJIBIIE, TOXKAIYHCTA, TOCEIIaiTe 60ILHOTO IO OYepPeTH.

611U3K020 8aM Yesloseka.
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Sticky Note
IMPORTANT:

Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your health care provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services


Hawu compydHuKu nokaxym
8am, 20e 8bl MOXeme
rnodoxx0amb, rIoka eawemy

briuskomy Oenarom orepauuro.

Bo Bpemsa onepanuu

e MpbI IPOCUM POJICTBEHHUKOB ITAIIUEHTOB U IIOCETUTeJIer
HAaXO/JUTHCA B KOMHATe 0:KUIaHUA XUPYPrUUeCKOT0 OT/IeJIeHUS.
Hamu coTpyAHUKH NOKQKYT BaM, I7le OHA PACIIOJIOXKEeHa.

e MpbI XoTUM HH(POPMHUPOBATH BaC O COCTOSHUU OOJIBHOTO BO BpEMS
onepannu. Hamw coTpyaHUKH OyAyT cOOOIIATH BAM O COCTOSTHUU
Bamero 6JIM3KOr0 YeIoBeKa.

¢ B pasgese 6pomrtopsr «Ilocenenne UWMC» Ha cTpaHUIle 4
IIPUBO/IUTCS CIIMCOK PECYPCOB U CIIyKD, KOTOPBIMH BBI MOJKETe
BOCITOJIb30BaThCA.

Kak yY3HaBaTh, A€ HAXOJUTCA Balll OJIM3KHUH YeJIOBEK

MOHI/ITOp B KOMHATE OXUJaHUA XUPYPIru4eCKOro OTAeJIEHUA
IIOMOZKET Y3HATb MECTOHAXOXIECHHNE Balllero OGJIN3KOTO.

KaxioMy manueHTy IprcBanBaiOT KOIOBOE UMsI, COCTOSIIIEE U3
MepBhIX 2 OYKB haMUWINH, YHUCIa, Korya oH(a) poawics(iach) u
MepBbIX 2 OyKB uMeHU. IIpumep:

Koa manuenTra ayasa John Smith (JIxxona Cmura)

damunusn Jlama poscdenus Hma
SMith 8 AHBaps 1999 T. JOhn
Kop nanmmenta = SM 08 JO

Tam Takke OyZIeT yka3aHO MECTOHAXOK/IeHHE TTalfieHTa Ha TAHHBIH
MoMeHT. Hike MpUBOZATCS CI0Ba, KOTOPHIE Bl YBU/IUTE, U UX 3HAUEHUE:

e Scheduled (8 pacnucanuuy.................. Oreparius marpieHTa BKII0YeHa B paciucaHue.
o Arrived (NPUOBLD).....cveeeeeeeenenennen. [TamenT ormerwics o npubsiTua B UWMC.
e Patient in OR (nayuenm 8

ONEPAUUOHHOTL ). vevvrvreeerrveernarerennens [TanuenT HaxoauTCs B oniepariioHHoH (OR).
e Surgery Ending (onepauus

BAKAHUUBACTNCSL).cv.vvvevreveeeveenenens Omneparus CKOpO 3aKOHUUTCS.
e Patient out of OR (nayuenm

NOKUHYA ONEPAYUOHHYIO)......vevereennes Omnepanys 3aKOHIUIACH, U TAIUEHT TOKUHYJT

OIEPAIMOHHYIO.

e Patient to Main Recovery (nayuenm
8 NocAeoNepayuUoHHoll nasame 8
21ABHOM KOPTIYCE)....vevevmverncacaeneneaneenes [TarueHT HaXOAUTCSA B OCIEONIEPAIUOHHOM
TajIaTe B IJIAaBHOM KOPIIyCe.
e Patient to Pavilion Recovery
(nauuenm 8 nocaeonepayuUOHHOU
naiame 8 NABUABOHE). .........c.veeveeeenn. [TarueHT HaXOAUTCA B OCIIEOIEPAIMOHHOM
najiaTe B HaBUJIbOHE.
e Patient to ICU (nayueum 8
UHIMEHCUBHOLL TNEPANULL). ........vevecee. [TaruenTa repeBesy B OT/IE/IEHNE
WHTEHCUBHOU TEPAIUHU CPA3Y MTOCIE OTIEPAIIH.
e Patient to

(nayuenm 8 ).....JJanuenT cefiuac HaXOAUTCS B 5TOM MeCTe.
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ITocsie onnepanuu

Medcecmpa npocnedum 3a

mem, YmobbI noxenaHusi

sauwleeo 6/1U3K020 8

OomHoweHuu nocemumernet °
cobnodanuce.

Xupypr, AeaBIINN Ollepanyio BalieMy OJIM3KOMY YeJIOBEKY,
IIOTOBOPHUT C BAMH I10OCJIE OTlepanuy InO0 B KOMHATE OXKUAHUS,
60 M033Ke B IMajIaTe, TE JIEXKUT Balll OJIU3KUHI UYeIOBEK.

Bo MHOrUX cilydasax B TOT MOMEHT, KOT/Ia XUPYPT IPUXOIUT
IIOTOBOPUTH C BAMH, MTAIIMIEHT €IIle HAXOUTCSA B ONIEPAIOHHOM.
Tam M 3aHUMAIOTCA YIACTHUKY XUPYPIHUECKOU TPYIIIIHI.

I[TocJie oneparOHHOMN BaIllero GJIM3KOTO MOTYT IIePEBECTH

B nasiaTy npooOy:kaeHus nocie Hapko3a (PACU). dto Gymer
IocJIeoIepaIiiOHHAsl IajiaTa B IJIaBHOM Kopiryce (Main
Recovery Room) wiu B naBmwiboHe (Pavilion Recovery
Room). Barirero 6;1M3K0T0 MOTYT TaK»Ke HAlPaBUTh CPa3y B
otzenenue nHTeHCcUBHOH Tepanuu (ICU). MecToHaxoxeHue
MIOCJIE0TIEPAITHOHHOM MayaThl OyIeT OKa3aHO Ha MOHUTODE.

Bo MHOTHX cjIydasix Bbl CMOKETE HaBECTUTD OJIM3KOTO UeIOBEKA

B oraenienud PACU, ecoin 3axoture. HaBecTUTh IamyedTa MOXKHO
II0CJIe TOTO, KaK eMy HJIH €M CleIaloT Bce He0OXOTUMOE JIJIst
obecrieueHus1 6e3011aCHOTO TPOOYIK/IEHUS ITOC/Ie AHECTE3NH U TSI
obsieruenus 6011, ecoiu Tpebyercsi. B ¢Bsi3u ¢ OTpaHUYEHHBIM
npoctpancTBOM B PACU y Ka’k/1oTo marueHTa MOKeT HaXO/TUThCS
TOJIBKO 1 B3POCJIBIH ITOCETUTEH 10 OUEPEIU.

Ecyu BBI ellie He pa3roBapuBasIv ¢ MEJICECTPOH, a MAIIUEHT YKe Yac
Haxoautes B PACU, Bbl Moxkete 103BOHUTH B PACU. IlosbayiiTech
TesiehOHOM B KOMHATE OKU/IaHUSA 1 3BOHUTE T10 YKa3aHHOMY HOMEDY.

HekoTophble mariueHThl He XOTAT, UYTOOBI UX HABEIAJIU B OT/I€JIEHUU
PACU. MencecTpa mo3ab0THTCSI O TOM, YTOOBI ITOKETAaHUS
HalreHTa OTHOCUTEILHO IIOCETUTEIEH UCIIOTHAINCH.

B otnenennu PACU yxoj mpeocTaBiisieTcsi MHOTHUM IallieHTaM
o/lHOBpeMeHHO. OueHb BayKHO 3aIUTUTD IIPaBO MallueHTa Ha
YaCTHYIO JKM3Hb. BpeMs oT BpeMeHU Bac MOTYT IIPOCUTH BBIMTH M3
ayiaThl, YTOOBI 0OECIIEUNTH BCEM ITPABO HAa YACTHYIO JKU3Hb.

[Mokamyiicra, mmelite B BUY, 4TO B otAeeHuu PACU HanpsskeHHO
paboTaIOT U MHOTO 3ByKOB Pa3JIMYHOTO XapakTepa. HekoTopbim
JIIOZIAM TPYAHO HAXOUTHCS B 3TOM OTZAeeHuu. Ecn aTo
OTHOCHTCS K BaM, TO BaM JIy4Ille HABECTUTH OJIM3KOT0 YeIOBEKa,
KOT/Ia €T0 IepeBe/yT B MaJIary.

Ecyu Bamn 61M3KUH YeJIOBEK BBIITUCHIBAETCS CPa3y IOCIIe

onepanuu, Mbl CBAXKEMCA C BaMU, 4TOOBI BBI MOIJIA OKa3aTh
IIOMOIIb ITPU BBIITHUCKE.

Koraa BpI HaBenjaere 0JJU3KOr0 YeJI0oBeKa

Bamwm moceleHus1 TIOMOTaIOT BalieMy OJIM3KOMY Y€JIOBEKY UyBCTBOBATh
cebs JTydliie Bo BpeMs mpebbIBaHUs B O0JIbHUIIE. BBI MOKeTe TOMOYb
00JIBHOMY, TIPEIOCTABIIAA MTOAEPIKKY, @ TAKKE ITOJIyUYUB BAIKHYIO
nH(OPMAITUIO 0 TOM, KaK YXa)KUBaTh 32 OOJIbHBIM IIOCJIE BHIITUCKU U3
OoJIbHUITBI. MeJicecTphl OT/IeJIEHUS, T/IE JIEXKUT Balll OJTU3KUH YeJTOBEK,
JlalyT BaM JIOTIOJTHUTEJTbHYI0 HWH(POPMAITUIO 00 00IITUX pEeKOMEHJAITUsX
JIJIS TIOCEIeHUs OOJIBHUIIBL.
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Lienmp pecypcos uHopmayuu
0 300posbe Haxodumcs Ha 3-M
amayxe 60bHUUbI Harpomus
UHGbOpMaUUOHHOU CMOUKU.

B yeHmpe umeemcs 8bix00

8 lHmepHem, caHUmMapHo-
rpoceemumersibcKue
Mamepuaribi, MpUHMep U gakc,
KOmopbIMU nayueHms! U ux
ceMbU MO2ym 0/1b308ambCs 80

8pemsi npebbigaHusi 8 6OsIbHUUE.

Bops6a ¢ nuadpexrmuamu

YV MHOruX HaIINX IIaITUEHTOB €CTh IIOBBIIIIEHHBIN PHUCK 3apa3nuTbCA
60s1e3HBI0 MTOCIE onepanuu. Iloxkasmyiicra, cielyiTe STUM
PEKOMEHaAaIuAM, 4yTOOBI KaK MOKHO Jiydiae 1nmpeaoxpaHuTb 0JIN3KOro
YesioBeKa OT WH(EKITHI:

Jlo 1 mocJie mocetnieHus 60JIbHOTO MOUTE PYKHU BOJION C MBLJIIOM HJIH
IIOJIB3YHTECh TejieM /IS PYK.

Mp&1 peziyiaraeM BaM U BareMy 0JIM3KOMY YeJIOBEKY CIIPAIINBATh
MeIpabOTHIKOB, IOJIH30BAJIMCE JI OHU T'eJIEM JIJISl PYK WJIN MBUIU PYKH,
IIPeXK/Ie YeM 3allUTH B TIAJIATY, T7e JIEXKUT Bl OJTU3KIH YeJIOBEK.

Ecsin BBI 4yBCTBYeTe HEZIOMOTAHNE, TOKAIYHCTa, HE HaBeI[aiTe
6ospHOTO. ITpUXOUTE, KOT/A BBI3ZIOPOBEETE.

ITocemienune UWMC

HwxeykazaHHBIE PECYPCHI MOTYT IIPUTOAUTHCS BaM IIPH ITOCEIEHUH
UWMC:

BospHUUHBINA KadeTepwuii, KoTopbli Ha3biBaeTcs Plaza Café,
pacrosiokeH Ha 1-M ataske. OH paboTaeT exxkeTHEBHO ¢ 6:30 70 19:00.

ABTOMATHI VISl MPOJAKH 3AKYCOK HAXOSTCS PAIOM C
smdramu Pacific.

Bawkaiinas K 30He OXKUJAHUA XUPYPTUYECKOTO OTAEIeHUS
CTOMKA IO NMpojaxke Koge 3CIpecco HaXOAUTCA Ha 3-M dTaKe
psanoMm c iudramu Cascade. OHa paboTaeT ¢ HOHeAeTbHUKA 110
MATHUILY € 6:30 /10 21:00 U B BBIXO/IHBIE € 8:00 710 16:30.

Yaiinaa Xupypruyeckoro aBuIbOHA PACIOJIOKEHA HA 3-M Ta)ke
10 KOPUJIOPY, BEAYILEMY U3 IJIABHOTO KOPITyca MEAUIIMHCKOTO
1eHTpa B Xupypruvyeckuil naBuwiboH. OHa paboTtaer ¢
[IOHE/IeJIPHUKA T10 MIATHUILY € 7:30 J10 16:00.

Kuock cyBeHUPOB JIuru crykeHus HaXOJUTCS Ha 3-M 3Taxe pAIoM
c tudpramu Cascade. Krock cyBeHHPOB paboTaeT ¢ HOHeeIbHIKA 10
IIATHHUILY € 6:30 JI0 21:00 U B BBIXOJHBIE € 8:30 /10 17:00.

IenTp pecypcoB nuHGOpMaIU O 3{0POBbE HAXOIUTCS PAIOM
C KHOCKOM CYBEHHPOB Ha 3-M 3Taxke. B ieHTpe nMeeTcs BBIXO/] B
VHTEepHET, CAHUTAPHO-IIPOCBETUTEIbCKIE MAaTEPUAIBL, IIPUHTED U
(daxc, KOTOPBIMU MOTYT ITOJIH30BATHCA NAIUEHTHI H X CEMBHU.

[TanyieHTHI, KOTOPBIM JIEJIAIOT OIepaIio aMmOy1aTopHo (6e3
TOCHUTAIN3AIIUH), MOTYT IIOJIyIUTh JIEKAPCTBA 10 PEIENTY Bpaya

B anTeKe MaBUJIbOHA (CM. KapTy Ha IOCJIeTHEH CTPAHUIE).
ITpOKOHCYIBTUPYUTECH C MeJICECTPOH. ATITEKA TaBUJIbOHA paboTaer
C TIOHEe/IeJIbHUKA I10 MATHUILY ¢ 8:00 10 17:30. OHa 3aKphITa B
BBIXO/IHBIE U IIPA3/[HUYHbBIE THH.

AMOys1aToOpHasi aniTeKa HaXO/[UTCS Ha 3-M 3TaKe PsJIOM C
smdramu Cascade. Ona pabotaeT B OyaHU ¢ 8:00 /10 22:00 U B
BBIXOJIHBIE C 8:00 10 20:00.

Kypenue B UWMC BocnpenieHo. MbI ctpeMuMcst 00eCrieYuTh
Oe30macHyI0, CBOOOIHYIO OT CUTAPETHOTO JIBIMA CPEJLY JULS
MaIMeHTOoB, IIOCeTUTeIel U cOTpy/IHUKOB. KypuTh He paspelaercs
I10 Bcell TepPUTOPUH OOJIBHHUITBI.
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¢ BecmaarHbii 6ecnpoBoaHoi (Wi-Fi) Beixoa B IHTEpHET
MpeIocTaBseTcs B OOJIBITHHCTBE 30H O0IbHUIIBL. HasBaHue
cepBuca Wi-Fi - Patients and Visitors (ITanueHTs! 1
rocetutenn). Bam cienyer Haiitu ceth Patients and Visitors mpu
oMoty VHTepHeT-6pay3epa (Hanmpumep, Internet Explorer) B
BaIeM 6eCIpOBOHOM yCTPOUCTBE. [IJIsl MOJIb30BAHUS 3TOH CEThIO
MM TT0JIb30BaTEJIs U ITapOJib He TPeOyIoTCs.

e B koMHaTe 0XKUAAHUSA XUPYPTUYECKOTO OTAETEHUS MOXKHO
II0JIb30BAThCA COTOBBIM TeJIe(pOHOM, HO IIPHEM MOXKET ObITh
OTpaHUYEHHBIM. B 3TOIl KOMHaTe yCTaHOBJIEH OOBIYHBIN TestedOH,
KOTOPBIM MO3KHO I10JIb30BaThCA. 3BOHUTH 110 HOMepaM ¢ KOaMU

66crposodHol (Wi-Fi) 206, 253 1 425 (a Tak:Ke 10 HEKOTOPBIM HOMEPAM € K0JIoM 360)

docmyn K MHmepHemy MOHO OecCIIaTHO.

npedocmasrnsemcs 8 Bua 3B0HKa Kak 3BOHUTb

60/bWUHCMEe nomMeueHul
GonbHLLb Howmepa c konom 206 Haxmure Ha 9, 3aTeM HabepuTe
’ 7-3HAYHBIA HOMED.

Eecrinammnsbit

Howmepa c komamu 253, 425 u Haxxmute Ha 9, 3aTeM HabepuTe
HEKOTOpbIe HOMepa ¢ KOJIoM 360 | 10-3HAUYHBIA HOMEP.

Me:xayropogHsie 3BOHKM 3a | Haxxmure Ha 9, 3aTeM Ha O, YTOOBI
cYeT BHI3HIBAE€MOI0 A00OHEHTA | TOBOPHUTH C OIIEPATOPOM.
U 110 KPEAUTHBIM KapTam

3BOHOK 110 Te1eOHHOH Haxmure Ha 9, 3aTeM Ha O U
KapTouke HabepuTe 10-3HAYHBIN HOMED.
Koryia mpo3ByuuT curaas, Habepure
HOMep cBoel Tesie)OHHOU
KapTOYKH.

KoMmHAaThI OXKNIJaHUA
3Be3aoukamMu (k) Ha KapTe 0003HAYEHBI MECTA, I7Ie BbI MOJKETE JK/1aTh
B TO BpeMsl, KOT7]a BaleMy OJIM3KOMY UeJIOBEKY JI€JIAal0T OTIEPAITHIO.

XUPYPITMYECKOE
OTAENEHUE

Xupypruyeckum
Kopnyc

KOMHaTa
OoXnaaHUs B
XUPYPrU4ECKOM

oTaeneHn

anTeKka B e
Kopnyce BUHTOBasA
necrHuua KpbITbii HAA3EMHbIN NEepPexos

Y Bac ecTb BOonpocbl?

Balum Bonpochkl BaXHbI.
Ecnu y Bac BO3HWKNK
BOMPOCHI UK Bac
6ecnokont 4yto-nnbo,
3BOHUTE CBOEMY Bpayy
MW NOCTaBLLMKY
MELULMHCKUX YCIYT.
COoTpyaHMKM KIMHUKN
UWMC Takxe moryT
OKasaTb NMOMOLLb.

npuemMHas
XUpPYypruyeckoro * ‘omHaTa
oTaenexHus oKinaKAA B

XMPYPIVYECKOM
oTAerneHn

OTaeneHue
cKopoW
1. nomoLuu

KomHambi oxulaHusi Xupypau4ecko2o omoeneHUs pacriofioXeHbl Ha 2-M 3maxe
Surgery Pavilion (Xupypau4decko2o Kopriyca) u Ha Kpblmom Had3eMHOM riepexooe.

© University of Washington Medical Center

While Your Loved One Is Having Surgery CTpaHIgJ]:E?’SKIg;g ‘le];:]:)e];geﬂwéi;lll?:il)i:;::le;:{lg
Russian

Published PFES: 11/2011, 07/2012 UWMC Patient Care Services

Clinician Review: 07/2012
Reprints on Health Online: https://healthonline.washington.edu

1959 N.E. Pacific St., Seattle, WA 98195



UW Medicine

UNIVERSITY OF WASHINGTON
MEDICAL CENTER

UW MEDICINE | PATIENT EDUCATION

While Your Loved One Is Having
Surgery

Information for visitors in the pre-op, surgical, and
post-op areas

This handout describes what to expect while your loved one is having
surgery and what UWMC resources you may find helpful.

Welcome to University of Washington
Medical Center (UWMC). We are glad you
are here to support your friend or family
member during their surgery. We know
that surgery can be a stressful time for
families, and we want you to be as
comfortable as possible while your loved
one is here.

Before Surgery

e Sometimes cell phones can affect
medical equipment or disturb others.
For the safety and comfort of all, please
turn off your phone in patient care
areas. You may use your phone in public Welcome to University of

hallways and waiting rooms. Washington Medical Center.
We are glad you are here
e Scented products may cause harmful to support your loved one.

reactions in patients, staff, and visitors.
Please do not use scented hair products, cologne or perfume, lotion, or
any other scented product on any day you come to UWMC.

¢ Your loved one will be prepared for surgery in the pre-op (short for
“pre-operative”) area. This is an important time for the patient’s nurse
and medical team to talk with them.

¢ Your loved one may be asked the same questions by different members
of the health care team. This is done to ensure the safety of the patient.

e Our pre-op area has limited space and a lot of activity. Staff in the
pre-op area work hard to protect the privacy of your friend or family
member, as well as the other patients in the area.

¢ You are welcome to be at the bedside of your loved one. If there is a
need for you to step out of the room, we will let you know.

¢ We have space for 1 adult visitor at a time. If 2 or more people are in
your group, please visit just 1 at a time.
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During Surgery
o We ask family and visitors of patients having surgery to wait in a
surgery waiting room. Our staff will show you where this is.

e Itis our goal to keep you informed of your loved one’s progress during
surgery. Our staff will be in contact with you about how your loved one
is doing.

e See the “While You Are Visiting UWMC” section on page 4 of this

' _ handout for a list of resources and services you may find helpful.
Our staff will show you where

you can wait while your loved  Keeping Track of Your Loved One
one is having surgery. A monitor in the surgery waiting room will help you track the location of

your loved one.

Each patient receives a code name that contains the first 2 letters of their
last name, their day of birth, and the first 2 letters of their first name. Here
is an example:

Patient Code for John Smith

Last Name Birth Date First Name

SMith January 8, 1999 JOhn

Patient Code = SM 08 JO

The patient’s current location will also be shown. Here are the words you
may see and what they mean:

o Scheduled.........ccccovvveviveeeiiine, Patient is scheduled for surgery.

® AITIVEd ... Patient has checked in to UWMC.

o PatientinOR........ccccccevieiiiinnnne. Patient is in the operating room (OR).

o Surgery Ending.........cccccceeiinnnne Surgery is ending soon.

o Patientout of OR............cceennee Surgery has ended and the patient is
out of the OR.

e Patient to Main Recovery........... Patient is in the Main Recovery Room.

e Patient to Pavilion Recovery...... Patient is in the Pavilion Recovery
Room.

o Patientto ICU .......ooccvvveiiiiieenns Patient was transferred directly to the

ICU after surgery.

e Patientto .. Patient is now in this location.
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After Surgery

¢ Your loved one’s surgeon will talk with you after the surgery, either in
the waiting room or later in your loved one’s room.

e Often, patients are still in the OR after the surgeon has come to speak
with you. The surgical services team will care for them there.

o After leaving the OR, your loved one may be transported to a Post-
Anesthesia Care Unit (PACU). This will be called either the Main
Recovery Room or Pavilion Recovery Room. Or, your loved may be
brought directly to the Intensive Care Unit (ICU). The patient’s location
for recovery will be shown on the monitor.

The nurse will make sure

¢ In most cases, you will be able to visit your loved one in the PACU, if
you wish. This will be after they have received the care they need to
ensure their safety as they wake up from anesthesia and have their pain
treated, if needed. There is limited space in the PACU area, so each
patient may have only 1 adult visitor at a time.

that your loved one’s
wishes about visitors are
respected.

¢ If you haven't spoken with the nurse yet and the patient has been in the
PACU for an hour, you are welcome to call the PACU. Use the phone in
the waiting room and call the number posted.

e Some patients may not want to have visitors during their PACU stay.
The nurse will make sure that the patient’s wishes about visitors are
respected.

e Many patients receive care in the PACU at the same time. Protecting
patient privacy is very important. You may be asked to step out of the
room at times to ensure privacy for all.

o Please be aware that the PACU is a busy unit with many different
sounds. Some people may find this area disturbing. If this is true for
you, you may want to visit your loved one after they have arrived in their
hospital room.

¢ If your loved one is going home right after surgery, we will contact you
to help with the discharge process.

Visiting Your Loved One

Your visits help your loved one feel better during their hospital stay. You
can help by providing support and learning important information about
how to care for them when they leave the hospital. The nurses on your
loved one’s hospital unit will give you more information about general
hospital visiting guidelines.

Page 3 of 5 | While Your Loved One Is Having Surgery
UWMC Patient Care Services
1959 N.E. Pacific St., Seattle, WA 98195



The Health Information
Resource Center is on the
3rd floor of the hospital,
across from the Information

Desk. The center provides
Internet access, health
education materials, a
printer, and a fax machine
for patients and families to
use while at the hospital.

Infection Control

Many of our patients are at a higher risk of catching diseases after surgery.
Please follow these guidelines to help keep your loved one as safe as
possible:

o Use soap and water or hand gel to wash your hands before and after
visiting.
e We encourage you and your loved one to ask health care providers if they

used hand gel or washed their hands before coming into your loved one’s
room.

o Ifyou feel ill, please do not visit. Wait until you are healthy.

While You Are Visiting UWMC
Here are some resources you may find helpful while you are visiting UWMC:

e The hospital cafeteria, called the Plaza Café, is on the 1st floor. Itis
open every day from 6:30 a.m. to 7 p.m.

¢ Food vending machines are near the Pacific Elevators.

e The espresso stand nearest to the surgery waiting area is on the
3rd floor next to the Cascade Elevators. It is open weekdays from
6:30 a.m. to 9 p.m. and weekends from 8 a.m. to 4:30 p.m.

e The Surgery Pavilion Tea Room is on the 3rd floor in the hallway
leading to the Surgery Pavilion from the main medical center. It is open
weekdays from 7:30 a.m. to 4 p.m.

e The Service League Gift Shop is on the 3rd floor next to the Cascade
Elevators. The Gift Shop is open weekdays from 6:30 a.m. to 9 p.m., and
weekends from 8:30 a.m. to 5 p.m.

¢ The Health Information Resource Center is next to the Gift Shop on
the 3rd floor. The center provides Internet access, health education
materials, a printer, and a fax machine for patients and families to use.

e Patients who are having outpatient (day) surgery might have their
prescriptions filled at the Pavilion Pharmacy (see map on last page).
Check with the nurse. The Pavilion Pharmacy is open weekdays from
8 a.m. to 5:30 p.m. Itis closed on weekends and holidays.

o The Outpatient Pharmacy is on the 3rd floor by the Cascade
Elevators. It is open weekdays from 8 a.m. to 10 p.m. and weekends from
8a.m.to 8 p.m.

e UWMC is a smoke-free hospital. We are committed to providing a
safe, smoke-free environment for patients, visitors, and staff members.
Smoking is not allowed anywhere on hospital grounds.
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o Free wireless (Wi-Fi) Internet access is available in most areas of
the hospital. The name of the Wi-Fi service is Patients and Visitors.
Use your wireless device to search for the Patients and Visitors network
from your Internet browser (for example, Internet Explorer). You do not
need a username or password to use this network.

e Itis OK to use your cell phone in the surgery waiting room, but reception
! may be limited. We have a land line phone for you to use there. Calls to
2 area codes 206, 253, and 425 (and some to area code 360) are free.

i
Free wireless (Wi-Fi) —
Internet access is 206 numbers Press 9, then the 7-digit number.
available in most areas 253, 425, and some 360 Press 9, then the 10-digit number.
of the hospital. numbers

Long-distance collect and Press 9, then O to talk with an

credit card calls operator.

Calling card call Press 9, then O and the 10-digit
number. Listen for the progress tone,
then press your calling card number.

Waiting Rooms
Stars () in the map below show areas where you can wait while your loved
one is having surgery.
SURGERY
Surgery
Pavilion
Surgery
Pavilion e Spiral Room
pira
Pharmacy Staircase
Surgery
Reception
Questions?
Your questions are
important. Call your E
doctor or health care "Room
provider if you have
question or concerns. Surgery waiting rooms are on the 2nd floor of the Surgery Pavilion and on
UWMC clinic staff are the sky bridge.
also available to help.
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