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Khi Ñeán Y Vieän
Cho phuï nöõ di daân vaø nhöõng ngöôøi chöa quen
vôùi heä thoáng y teá Hoa Kyø
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Haõy hoûi hoï:Haõy hoûi hoï:Haõy hoûi hoï:Haõy hoûi hoï:Haõy hoûi hoï:

• Xe buyùt naøo gaàn phoøng maïch?

• Toâi xuoáng xe buyùt taïi traïm naøo?

• Khi naøo toâi coù theå ñeán?

• Toâi caàn ñem theo gì?

• Nôi ñaäu xe, neáu quyù vò laùi xe hoaëc coù ngöôøi chôû quyù vò ñeán.

Haõy cho hoï bieát:Haõy cho hoï bieát:Haõy cho hoï bieát:Haõy cho hoï bieát:Haõy cho hoï bieát:

• Neáu quyù vò ñem theo baïn hoaëc ngöôøi trong gia ñình.

• Quyù vò seõ caàn coù thoâng dòch vieân vaø xin saép xeáp tröôùc dòch vuï
thoâng dòch.

Chuaån Bò Tröôùc Khi ÑeánChuaån Bò Tröôùc Khi ÑeánChuaån Bò Tröôùc Khi ÑeánChuaån Bò Tröôùc Khi ÑeánChuaån Bò Tröôùc Khi Ñeán
Soaïn ra saün caùc thaéc maéc hoaëc quan ngaïi cuûa quyù vò.

• Haõy nghó veà nhöõng gì quyù vò ñaõ laøm ñeå coù theå caûm thaáy ñôõ hôn.
Cuõng neân ghi laïi nhöõng vieäc ñoù vaø ñem theo quyù vò.

• Neân ñem theo baïn hoaëc ngöôøi trong gia ñình neáu hoï coù theå giuùp
quyù vò giaûi thích.
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Note
For your convenience, an equivalent English version is attached to this translated document. Please do not use this English as a stand-alone document. It is intended for use only in conjunction with this translation. Care providers needing a stand-alone English document should select the blue "English" language button on the HOL Search Results screen.

This note should not print. If this note does print, deselect "Print Annotation" in the File/Print menu.
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• Haõy ñeán sôùm. Neáu quyù vò ñeán treã, thôøi gian khaùm cho quyù vò coù

theå chæ coøn raát ngaén.

• Thuaät laïi vaán ñeà cho baùc só. Haõy thaønh thaät vaø duøng giaáy ghi
cheùp quyù vò ñem theo.

• Cho baùc só bieát taát caû nhöõng loaïi thuoác theo toa vaø mua töï do vaø
caùc loaïi döôïc thaûo naøo quyù vò ñang duøng.

• Cho baùc só bieát veà baát cöù loaïi thuoác boå, thöïc phaåm ñaëc bieät, thuoác
laù hoaëc caùc loaïi thuoác hoaëc hoùa chaát giaûi trí khaùc quyù vò ñang
duøng.

• Neáu quyù vò caûm thaáy sôï haõi hoaëc lo ngaïi ñieàu gì, quyù vò neân cho
baùc só bieát ñeå giuùp baùc só chaêm soùc cho quyù vò.

• Coù theå khoù noùi veà nhöõng vaán ñeà rieâng tö hoaëc teá nhò, nhöng neáu
quyù vò coù thaéc maéc hoaëc quan ngaïi, baùc só seõ coá giuùp quyù vò.

Veà Baùc Só Cuûa Quyù VòVeà Baùc Só Cuûa Quyù VòVeà Baùc Só Cuûa Quyù VòVeà Baùc Só Cuûa Quyù VòVeà Baùc Só Cuûa Quyù Vò
Caùc baùc só phöông Taây bieát raèng caàn phaûi hieåu theâm veà beänh nhaân
hôn laø chæ caàn bieát caùc trieäu chöùng hoaëc quan ngaïi veà theå chaát cuûa
beänh nhaân. Coù theå hoï seõ hoûi quyù vò  veà caùc quan ngaïi vaø trieäu chöùng
theå chaát cuûa quyù vò, nhöng hoï cuõng coù theå hoûi xem quyù vò caûm thaáy
nhö theá naøo hoaëc taâm traïng cuûa quyù vò ra sao.

Hoï cuõng coù theå hoûi quyù vò vaøi caâu hoûi veà gia ñình quyù vò vaø hoï coù theå
giuùp ñöôïc nhö theá naøo. Hoï cuõng coøn coù theå hoûi veà tình traïng taøi
chaùnh cuûa quyù vò. Khoâng phaûi laø hoï toø moø muoán bieát chuyeän rieâng
cuûa quyù vò. Hoï muoán ñöa ra caùc ñeà nghò chaêm soùc cho quyù vò hôïp lyù
veà maët y khoa. Hoï cuõng muoán quyù vò coù theå theo ñuùng caùc ñeà nghò
cuûa hoï, vaø nhöõng ñeà nghò ñoù coù theå thöïc hieän ñöôïc veà maët taøi chaùnh
laãn vaên hoùa.

Quyù vò caøng cho bieát ñöôïc nhieàu chi tieát bao nhieâu thì baùc só cuûa quyù
vò caøng hieåu roõ vaán ñeà hôn baáy nhieâu.

Khi baùc só cuûa quyù vò ñöa ra ñeà nghò, ñieàu quan troïng laø quyù vò ñöôïc
giaûi thích ñeå hieåu roõ baùc só muoán quyù vò laøm gì vaø taïi sao laïi ñöa ra
ñeà nghò ñoù. Ñoâi khi caùc baùc só nghó raèng hoï ñaõ giaûi thích, nhöng quyù
vò coù theå khoâng hieåu. Quyù vò cöù töï nhieân hoûi laïi!
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Nhôø Baùc Só Chæ DaãnNhôø Baùc Só Chæ DaãnNhôø Baùc Só Chæ DaãnNhôø Baùc Só Chæ DaãnNhôø Baùc Só Chæ Daãn
Nhôù neâu thaéc maéc vaø quan ngaïi cuûa quyù vò vaø chaéc chaén laø baùc só
giaûi thích veà caùch giaûi quyeát caùc quan ngaïi cuûa quyù vò.

• Laëp laïi lôøi chæ daãn cho baùc só nghe laïi ñeå chaéc chaén laø quyù vò
hieåu roõ.

• Neáu quyù vò coù theå ñoïc hoaëc coù ngöôøi ôû nhaø quyù vò ñoïc ñöôïc
Anh ngöõ, nhôø baùc só ghi ra caùc chæ daãn. Khoù nhôù ñöôïc ñuû taát
caû nhöõng gì baùc só daën trong laàn khaùm.

Bieát Ñuùng Soá Ñieän ThoaïiBieát Ñuùng Soá Ñieän ThoaïiBieát Ñuùng Soá Ñieän ThoaïiBieát Ñuùng Soá Ñieän ThoaïiBieát Ñuùng Soá Ñieän Thoaïi
Khi quyù vò xin heïn hoaëc luùc ghi danh, haõy hoûi:

• Vaøo ban ngaøy, toâi goïi soá ñieän thoaïi naøo neáu toâi coù vaán ñeà
hoaëc thaéc maéc gì caàn ñöôïc giuùp?

• Neáu phoøng maïch ñoùng cöûa, toâi goïi soá ñieän thoaïi naøo?
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Thaéc Maéc ?Thaéc Maéc ?Thaéc Maéc ?Thaéc Maéc ?Thaéc Maéc ?
Haõy goïi soá

206-598-5500

Caùc thaéc maéc cuûa
quyù vò raát quan
troïng. Haõy goïi cho
baùc só hoaëc nôi
chaêm soùc söùc khoûe
cuûa quyù vò neáu quyù
vò coù thaéc maéc hoaëc
quan ngaïi. Nhaân
vieân Y Vieän UWMC
cuõng saün saøng trôï
giuùp baát cöù luùc naøo.

Trung Taâm Chaêm
Soùc Söùc Khoûe
Phuï Nöõ:

206-598-5500

_____________________

_____________________

_____________________

_____________________

Women’s Health Care Center
Box 354765

1959 NE Pacific St. Seattle, WA 98195
206-598-4141
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Your Clinic Visit 
For immigrant women and others new to the 
U.S. medical system 

Before Your Visit 

Ask them: 

• What bus is near the office? 

• At what bus stop do I get off the bus? 

• When should I come? 

• What should I bring? 

• Where to park, if you are driving or someone will drive you to 
your visit. 

Tell them: 

• If you are bringing a friend or family member with you. 

• You will need an interpreter and to please make the arrangements. 

Get Ready for Your Visit 
Make a list of your questions or concerns. 

• Think about what you have already done to try to feel better. Make 
notes about this too, and take them with you to your visit. 

• Plan to bring a friend or family member if they can help you 
explain. 

 

Learning about health care 
and seeing a doctor in a new 
country can be difficult.  
Even if you can speak 
English well or have an 
interpreter it might be hard.  
You and your doctor may 
have different words or 
ideas about health and 
illness.  The steps you need 
to take to see the doctor may 
be different than in your 
native country.  These tips 
may help you with your visit. 

 

 
 

Patient Education
UW National Center of Excellence in Women's Health 
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At Your Visit 
• Arrive early. If you come late your visit may be very short. 

• Tell your story to your provider. Be honest and use the list you 
brought. 

• Tell your provider all the medicines and herbs you use for your 
health. 

• Tell your provider about any use of food supplements, special 
foods, tobacco, alcohol or other drugs or substances. 

• If you have fears and worries, it will help your provider care for 
you if you can share them. 

• Talking about private or sensitive topics can be hard, but if you 
have questions or concerns, she or he will try to help you. 

About Your Provider 
Western providers learn that it is important to understand more about 
the patient than just their physical symptoms or concerns. They will 
probably ask you about your physical concerns and symptoms, but 
they may also ask you about how you feel and your mood. 

They may also ask you some questions about your family and possible 
help they may provide. They may even ask you about your finances. 
They do not do this to pry. They want to make suggestions for your 
care that makes sense medically. They also want the suggestions they 
make to be ones you could follow, and that are possible financially  
and culturally. 

The more information you can share, the better prepared your provider 
will be. 

When your provider makes suggestions, it is important that you feel 
these are explained so you can understand what she or he wants you to 
do and why the suggestion is made. Sometimes providers think they 
have explained, but you may not understand. Go ahead and ask 
questions! 
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Get Instructions from Your Provider 
Make certain that your questions and concerns are mentioned and that 
your provider explains how she or he will approach your concerns. 

• Repeat instructions back to your provider to be certain you 
understand. 

• If you can read or someone in your home reads English, have your 
provider write instructions. It is hard to remember everything from 
a visit. 

Know the Right Phone Number 
When you schedule your visit or at registration, ask: 

• During the day, what phone number do I call if I have a problem or 
a question? 

• If the office is closed, what phone number do I call? 

 

Phone Numbers: 

Daytime: 

___________________  

___________________  

When Closed: 

___________________  

___________________  

Provider: 

___________________  

___________________  

Clinic Hours: 

___________________  

___________________  
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Notes 
 

 

Questions? 
Call 206-598-5500 

Your questions are 
important. Call your 
doctor or health care 
provider if you have 
questions or concerns.  
UWMC Clinic staff are 
also available to help at 
any time.  

Women's Health Care 
Center:  
206-598-5500 

__________________  

__________________  

__________________  

__________________  
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