Tim hiéu vé van dé cham
s6c stic khde va di bac s tai
mot qudc gia mdéi c6 thé khé
khan. Du quy vi néi Anh ngit
kha hoac cé thong dich vién
ciing van c6 thé gap kho
khan. Quy vi va bac si cla
quy Vi c6 thé dung chir hoc
nghi khac nhau vé stic khde
va bénh tat. Nhiing buéc
quy vi can lam khi dén bac
sT c6 thé khac so véi qué
nha cla quy vi. Cac huéng
dan sau day cé thé giup quy
vj khi d&n béc si.
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Khi Pén Y Vién
Cho phu nir di din va nhiing nguoi chua quen
vdi hé thong y t€ Hoa Ky

Truéc Khi Pén

Hay héi ho:

Xe buyt ndo gan phong mach?
T6i xubng xe buyt tai tram nao?
Khi nao tdi c6 thé dén?

T6i can dem theo gi?

Noi dau xe, néu quy vi 14i xe hodic ¢6 ngudi chd quy vi dén.

Hay cho ho biét:

Néu quy vi dem theo ban hoidc ngudi trong gia dinh.

Quy vi s& cin c6 thong dich vién va xin sip x&p trude dich vu
thong dich.

Chuén Bj Truéc Khi Bén

Soan ra sin cdc thic mic hodc quan ngai clia quy vi.

Hay nghi vé nhitng gi quy vi di lam d€ c6 thé cdm thay dd hon.
Ciing nén ghi lai nhitng viéc d6 va dem theo quy vi.

Nén dem theo ban hoic ngudi trong gia dinh néu ho c6 thé gitip
quy vi giai thich.
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Khi Dén
e Hiy dén sém. Né&u quy vi dén tré, thoi gian khdm cho quy vi ¢6
thé chi con rat ngin.

e Thuit lai vAn dé cho béc si. Hiy thanh that va diung gidy ghi
chép quy vi dem theo.

e Cho bdc si biét tit c4 nhitng loai thudc theo toa va mua ty do va
cac loai dugc thdo nao quy vi dang dung.

e Cho béc si biét vé bt cii loai thudc bd, thuc phdm dic biét, thude
14 hoic cac loai thudc hodc héa chat gidi tri khdc quy vi dang
dung.

e N&u quy vi cdm th4y s¢ hii hoic lo ngai diéu gi, quy vi nén cho
bac si biét d€ gidp bac si chim séc cho quy vi.

e (6 thé khé néi vé nhitng van dé riéng tu hoic t& nhi, nhung néu
quy vi ¢6 thic mic hodc quan ngai, bic si s& cd gitp quy vi.

Vé Bac ST Cua Quy Vi

Céc bac si phuong TAy biét riing can phai hiéu thém vé bénh nhin

hon 1a chi cin biét cdc triéu chitng hodc quan ngai vé thé chat clia

bénh nhin. C6 thé ho sé& hdi quy vi vé cdc quan ngai va triéu chitng

thé chit clia quy vi, nhung ho ciing c6 thé hdi xem quy vi cdm thay

nhu th€ ndo hoiic tAim trang clia quy vi ra sao.

Ho ciing c6 thé héi quy vi vai cAu héi vé gia dinh quy vi va ho c6 thé

gitip dudc nhu thé€ nao. Ho ciing con c6 thé hdi vé tinh trang tai

chinh ctia quy vi. Khong phai 1a ho t0 md mudn biét chuyén riéng

clia quy vi. Ho muén dua ra cac dé nghi cham séc cho quy vi hgp 1y

vé& mit y khoa. Ho cling mudn quy vi c¢6 thé theo diing cic dé nghi

ctia ho, va nhitng dé nghi d6 c6 thé thyc hién dugc vé mit tai chanh

14n viin héa.

Quy vi cang cho biét dugc nhiéu chi ti€t bao nhiéu thi bic si ca quy
vi cang hi€u 6 van dé€ hon bay nhiéu.

Khi béc si ciia quy vi dua ra dé nghi, diéu quan trong 1a quy vi dudc
gidi thich d€ hiu ro bac si mudn quy vi lam gi va tai sao lai dua ra
dé nghi d6. Pdi khi cdc bac singhi riing ho da gidi thich, nhung quy
vi c6 thé khong hiéu. Quy vi cif ty nhién hdi lai!
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Nhg Bac ST Chi Dan

Nhé néu thic mic va quan ngai clia quy vi va chic chdn la bic si
gidi thich vé cach gidi quyét cdc quan ngai clia quy vi. Ban Ngiy:

Cic S6 Pién Thoai:

e Lip lai 15i chi d4n cho bdc singhe lai d€ chic chin 1a quy vi
hiéu 6.

e N&u quy vi c6 thé doc hoic c6 ngudi & nha quy vi doc duge
Anh ngit, nhd bac si ghi ra cac chi din. Khé nhé duge du tat Khi Déng Cita:
ca nhitng gi bac si din trong 1an khdm. )

Biét Bung So Pién Thoai
Khi quy vi xin hen hoéc lic ghi danh, hay hai:

N S A aia N s s aA Noi Phuc Vu:
e Vao ban ngay, t6i goi sO dién thoai nao né€u t6i c6 van dé

hoic thic mic gi can dugc gitp?

e Né&u phong mach déng cita, toi goi s6 dién thoai nao?

Gio Y Vién:




Trung Tdm Uu Td Toan Quéc vé Suc Khée Phy Nit cia UW

Khi Dén Y Vién: Cho phy nit di ddn hodc nhiing ngudi chua quen véi hé théng y té Hoa Ky

Théc Méc ?
Hay goi so
206-598-5500

Cac thac mac cua
quy vi rat quan
trong. Hay goi cho
bac si hoac ngi
cham séc stic khoe
clia quy vi néu quy
vi c6 thac mac hoac
quan ngai. Nhan
vien 'Y Vién UWMC
clng san sang trg
giup bat cu luc nao.
Trung Tam Cham
Séc Stc Khoe

Phu NG:

206-598-5500
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Learning about health care
and seeing a doctor in a new
country can be difficult.
Even if you can speak
English well or have an
interpreter it might be hard.
You and your doctor may
have different words or
ideas about health and
illness. The steps you need
to take to see the doctor may
be different than in your
native country. These tips

may help you with your visit.
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Your Clinic Visit

For immigrant women and others new to the
U.S. medical system

Before Your Visit

Ask them:

e What bus is near the office?

e At what bus stop do | get off the bus?
e When should | come?

e What should I bring?

e Where to park, if you are driving or someone will drive you to
your Visit.

Tell them:
e If you are bringing a friend or family member with you.

e You will need an interpreter and to please make the arrangements.

Get Ready for Your Visit
Make a list of your questions or concerns.

e Think about what you have already done to try to feel better. Make
notes about this too, and take them with you to your visit.

e Plan to bring a friend or family member if they can help you
explain.



Page 2

UW National Center of Excellence in Women’s Health
Your Clinic Visit: For immigrant women and others new to the U.S. medical system

At Your Visit
e Arrive early. If you come late your visit may be very short.

e Tell your story to your provider. Be honest and use the list you
brought.

e Tell your provider all the medicines and herbs you use for your
health.

e Tell your provider about any use of food supplements, special
foods, tobacco, alcohol or other drugs or substances.

e If you have fears and worries, it will help your provider care for
you if you can share them.

e Talking about private or sensitive topics can be hard, but if you
have questions or concerns, she or he will try to help you.

About Your Provider

Western providers learn that it is important to understand more about
the patient than just their physical symptoms or concerns. They will
probably ask you about your physical concerns and symptoms, but
they may also ask you about how you feel and your mood.

They may also ask you some questions about your family and possible
help they may provide. They may even ask you about your finances.
They do not do this to pry. They want to make suggestions for your
care that makes sense medically. They also want the suggestions they
make to be ones you could follow, and that are possible financially
and culturally.

The more information you can share, the better prepared your provider
will be.

When your provider makes suggestions, it is important that you feel
these are explained so you can understand what she or he wants you to
do and why the suggestion is made. Sometimes providers think they
have explained, but you may not understand. Go ahead and ask
questions!
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Get Instructions from Your Provider

Make certain that your questions and concerns are mentioned and that
your provider explains how she or he will approach your concerns.

e Repeat instructions back to your provider to be certain you
understand.

e If you can read or someone in your home reads English, have your
provider write instructions. It is hard to remember everything from
a visit.

Know the Right Phone Number

When you schedule your visit or at registration, ask:

e During the day, what phone number do I call if I have a problem or
a question?

e |f the office is closed, what phone number do I call?

|
Phone Numbers:

Daytime:

When Closed:

Provider:

Clinic Hours:
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Questions?
Call 206-598-5500

Your questions are
important. Call your
doctor or health care
provider if you have
guestions or concerns.
UWMC Clinic staff are
also available to help at
any time.

Women's Health Care
Center:
206-598-5500
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