
Giaùo Duïc Beänh NhaânGiaùo Duïc Beänh NhaânGiaùo Duïc Beänh NhaânGiaùo Duïc Beänh NhaânGiaùo Duïc Beänh Nhaân
Quaûn Trò Chaêm Soùc Beänh NhaânQuaûn Trò Chaêm Soùc Beänh NhaânQuaûn Trò Chaêm Soùc Beänh NhaânQuaûn Trò Chaêm Soùc Beänh NhaânQuaûn Trò Chaêm Soùc Beänh Nhaân

Veà Vaán Ñeà
Keàm Cheá
An Toaøn Beänh NhaânAn Toaøn Beänh NhaânAn Toaøn Beänh NhaânAn Toaøn Beänh NhaânAn Toaøn Beänh Nhaân

An toaøn cuûa ngöôøi trong gia ñình hoaëc baïn beø quyù vò laø öu tieân
haøng ñaàu cuûa chuùng toâi taïi University of Washington Medical
Center (UWMC) (Trung Taâm Y Khoa Vieän Ñaïi Hoïc Washing-
ton). Ñoâi khi beänh nhaân ôû nhaø thì tænh taùo nhöng laïi coù theå trôû
neân laãn loän vaø khoâng theå hôïp taùc vôùi dòch vuï chaêm soùc vaø ñieàu
trò cho hoï.

Thay ñoåi naøy coù theå vì nguyeân nhaân sau ñaây:

• Beänh taät

• Giaûi phaãu

• Moâi tröôøng xung quanh môùi laï

• Thay ñoåi sinh hoaït thöôøng nhaät hoaëc thoùi quen nguû

• Thuoác men

Chuùng toâi seõ noã löïc duy trì an toaøn cho beänh nhaân maø khoâng
duøng ñeán bieän phaùp keàm cheá neáu coù theå ñöôïc. Ñeå traùnh phaûi
keàm cheá,  chuùng toâi cho nhaân vieân quan saùt kyõ löôõng, duøng
phöông phaùp tieâu khieån cho khuaây, traán an, chuù troïng ñeán caùc
nhu caàu caàn thoaûi maùi, vaø nghæ ngôi. Ñoâi khi chuùng toâi nhôø
nhöõng ngöôøi trong gia ñình hoaëc baïn beø thaân trôï giuùp. Chuùng
toâi coù theå yeâu caàu ngöôøi trong gia ñình hoaëc baïn beø ôû beân caïnh
trong moät vaøi luùc khoâng laâu. Thoâng thöôøng khi coù maët moät
ngöôøi quen thuoäc thì ngöôøi beänh trong gia ñình hoaëc baïn beø
ñang lo aâu hoaëc laãn loän coù theå bình tónh hoaëc nghæ ngôi.
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Trong moät soá tröôøng hôïp, caùc phöông phaùp noùi treân khoâng ñuû
ñeå giöõ an toaøn cho beänh nhaân. Neáu ngöôøi trong gia ñình hoaëc
baïn beø quyù vò coù theå töï haïi ñeán baûn thaân hoaëc ngöôøi khaùc thì
chuùng toâi coù theå phaûi keàm cheá ñeå giöõ an toaøn. Moät quan ngaïi
thoâng thöôøng laø beänh nhaân ruùt nhöõng oáng noái cuûa maùy moùc ra,
caûn trôû ñeán coâng cuoäc ñieàu trò vaø coù theå gaây thöông tích
nghieâm troïng neáu ruùt ra.

Thoâng tin cho beänh nhaân vaø gia ñình
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Thaéc Maéc?Thaéc Maéc?Thaéc Maéc?Thaéc Maéc?Thaéc Maéc?
Goïi soá 206-598-4460

Caùc thaéc maéc cuûa quyù vò
thaät quan troïng. Haõy goïi
cho baùc só hoaëc chuyeân
vieân chaêm soùc söùc khoûe
neáu quyù vò coù thaéc maéc
hoaëc quan ngaïi. Nhaân
vieân y vieän UWMC cuõng
saün saøng trôï giuùp baát cöù
luùc naøo.

Baùc Só cuûa quyù vò:

Soá ñieän thoaïi:

Patient Care Services
Box 356153

1959 N.E. Pacific St. Seattle, WA 98195
206-598-4460
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Trong moïi tröôøng hôïp thì seõ aùp duïng bieän phaùp keàm cheá nheï
nhaát. Nhöõng loaïi keàm cheá coù theå laø bao tay khoâng ngoùn, khí cuï
giöõ baát ñoäng chaân tay hoaëc nhöõng baêng meàm boù chaët coå tay
hoaëc maét caù chaân, ñeå ngaên ngöøa khoâng cho ruùt oáng ra.

Chaêm Soùc Ñaëc BieätChaêm Soùc Ñaëc BieätChaêm Soùc Ñaëc BieätChaêm Soùc Ñaëc BieätChaêm Soùc Ñaëc Bieät

Nhaân vieân ñieàu döôõng seõ chaêm soùc ñaëc bieät vaø giuùp cho beänh
nhaân thoaûi maùi, yeåm trôï tinh thaàn vaø chuù yù ñeán caùc nhu caàu
nhö aên uoáng, duøng boâ veä sinh, vaø thay ñoåi tö theá treân giöôøng coù
theå caàn thieát khi duøng bieän phaùp keàm cheá.

Ñöôøng Loái Duøng Bieän Phaùp Keàm Cheá cuûa UWMCÑöôøng Loái Duøng Bieän Phaùp Keàm Cheá cuûa UWMCÑöôøng Loái Duøng Bieän Phaùp Keàm Cheá cuûa UWMCÑöôøng Loái Duøng Bieän Phaùp Keàm Cheá cuûa UWMCÑöôøng Loái Duøng Bieän Phaùp Keàm Cheá cuûa UWMC

Chuùng toâi noã löïc ñeå:

1. Ngaên ngöøa, giaûm thieåu, hoaëc khoâng keàm cheá.

2. Can thieäp sôùm khi beänh nhaân coù haønh vi naøo khieán coù theå
phaûi aùp duïng bieän phaùp keàm cheá.

3. Öu tieân duøng caùc bieän phaùp can thieäp khoâng baèng vuõ löïc ñeå
giöõ an toaøn.

4. Chæ duøng caùc bieän phaùp keàm cheá trong nhöõng tröôøng hôïp
beänh nhaân coù theå gaây haïi ñeán baûn thaân hoaëc ngöôøi khaùc, keå
caû nhaân vieân.

5. Ngöng keàm cheá caøng sôùm caøng toát.

6. Ñeå yù xem beänh nhaân caûm thaáy nhö theá naøo khi bò keàm cheá.

7. Baûo toàn an toaøn vaø phaåm caùch cuûa beänh nhaân khi phaûi
duøng ñeán bieän phaùp keàm cheá.

Xin hoûi chuyeân vieân chaêm soùc söùc khoûe hoaëc y taù chaêm soùc
cho quyù vò hoaëc ngöôøi trong gia ñình neáu quyù vò coù thaéc maéc.
Chuùng toâi saün saøng noùi chuyeän veà caùc quan ngaïi cuûa quyù vò.
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About Restraints 
Information for patients and families  

Patient Safety 
Your family member or friend’s safety is a top priority for us at 
University of Washington Medical Center (UWMC). Sometimes 
patients who have been alert at home may become confused and 
unable to cooperate with their care and treatment. 

This change may be caused by: 

• Illness 

• Surgery 

• New surroundings 

• Change in daily routine or sleep patterns 

• Medications 

Attempts to maintain patient safety without restraints are made if at all 
possible. The methods we use to avoid use of restraints include close 
staff observation, diversion, reassurance, attention to comfort needs, 
and rest. Sometimes family members or close friends are asked to 
help. We may ask you to stay with your family member or friend for 
short periods of time. Often the presence of a familiar person can help 
an anxious or confused family member or friend to stay calm or rest. 

When These Methods Do Not Work 
In some cases, the methods mentioned above are not enough to keep a 
patient safe. If your family member or friend may harm him or herself 
or others then restraints may be used to maintain safety. A common 
concern is patients pulling on their tubes and lines, which interferes 
with treatment and can result in serious injury if removed. 
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About Restraints 

Restraints 
Questions ? 
Call 206-598-4460 

Your questions are 
important. Call your 
doctor or health care 
provider if you have 
questions or concerns.  
UWMC Clinic staff are 
also available to help at 
any time.  

Your Provider:  

__________________  

Phone #: 

__________________  

In all cases the least restrictive restraint will be used. Restraints may 
include mittens, limb immobilizers or soft bands applied to wrists or 
ankles, to prevent tubes from being pulled out.  

Special Care 
The nursing staff will provide the special care and comfort, emotional 
support and attention to such needs as fluids, nourishment, use of 
bedpan, and changes in position that may be required when restraints 
are used. 

UWMC Philosophy of Restraint Use 
We make every effort to: 

1. Prevent, reduce, or eliminate the use of restraints. 

2. Intervene early in response to patient behavior that has the 
potential to lead to the use of restraints. 

3. Use non-physical interventions as the preferred method for safety. 

4. Limit the use of restraints to those situations in which there is risk 
of the patient harming self or others, including staff.  

5. Discontinue the use of restraints as soon as possible. 

6. Be aware of how the use of restraints may be experienced by the 
patient. 

7. Preserve the safety and dignity of the patient when the use of 
restraints is required. 

Please talk with the health care provider or nurse caring for you or 
your family member if you have questions.  We are happy to talk to 
you about your concerns. 

Patient Care Services 
Box 356153 

1959 N.E. Pacific St. Seattle, WA 98195 
206-598-4460 
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