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Kém Ché

Thoéng tin cho bénh nhin va gia dinh

An Toan Bénh Nhin

An toan clia ngudi trong gia dinh hodc ban bé quy vi la vu tién
hang diu ctia ching tdi tai University of Washington Medical
Center (UWMC) (Trung Tam Y Khoa Vién Pai Hoc Washing-
ton). P6i khi bénh nhin & nha thi tinh tdo nhung lai c¢6 thé trd
nén 14n 16n va khong thé hop tdc vé6i dich vu chim séc va diéu
tri cho ho.

Thay d6i ndy c6 thé vi nguyén nhan sau day:

* Bénhtat

» Gidi phiu

e Moi truong xung quanh mdi la

» Thay d6i sinh hoat thudng nhit hoic théi quen ngii
e Thudc men

Chiing t6i s& nd lyc duy tri an todn cho bénh nhin ma khong
ding dén bién phap kém ché& néu c6 thé dugc. PE tranh phai
kém ché€, chiing tdi cho nhin vién quan sit k§ ludng, ding
phuong phdp tiéu khién cho khuay, trin an, chi trong dén cdc
nhu cau cin thodi mai, va nghi ngdi. P6i khi chiing tdi nhd
nhitng ngudi trong gia dinh hodc ban be than trg giip. Ching
t6i c6 thé yéu cau ngudi trong gia dinh hoic ban bé & bén canh
trong mot vai lic khong lau. Thong thuong khi c6 mdt mot
ngudi quen thudc thi ngudi bénh trong gia dinh hodc ban be
dang lo 4u hodc 14n 16n c6 thé binh tinh hodc nghi ngoi.

Khi Cic Phuong Phip Nay Khong Hiéu Qui

Trong mot sd trudng hgp, cdc phuong phap néi trén khong di
dé giff an toan cho bénh nhan. N&u ngudi trong gia dinh hoic
ban bé quy vi c6 thé ty hai d&€n ban than hodc ngudi khac thi
chiing t6i c¢6 thé phai kém ché& dé giif an toan. Mot quan ngai
thong thudng 12 bénh nhan rit nhitng 6ng ndi cla mdy méc ra,
can trd dén cong cudc diéu tri va c6 thé gy thuong tich
nghiém trong néu rit ra.
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Quén Trj Chim S6c Bénh Nhén
Vé Vin Dé Kém Ché

Thic Mic?
Goi 56 206-598-4460

Céc thdc mic cla quy vi
that quan trong. Hay goi
cho béc s hodc chuyén
vién cham sdc suc khde
néu quy vi c6 thic mic
hodc quan ngai. Nhan
vién y vien UWMC ciing
s&n sang trg gidp bat cit
lic nao.

Bac Sicda quy vi:

S6 dién thoai:
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206-598-4460

Ké&m Ch&

Trong moi trudng hop thi sé 4p dung bién phap kém ché nhe
nhat. Nhitng loai kém ch€ c6 thé 1a bao tay khong ngén, khi cu
giit bat dong chan tay hodc nhitng bing mém bé chit ¢4 tay
hodc mit cd chin, d€ ngin ngira khong cho rit 6ng ra.

Cham Séc Pic Biét

Nhin vién diéu dudng s& chim séc dic biét va gitp cho bénh
nhan thodi mdi, yém trg tinh than va chi y d&€n cdc nhu ciu
nhu in udng, ding bo vé sinh, va thay ddi tu thé trén giudng c6
thé can thiét khi ding bién phap kém ché.

Pudng L&i Diung Bién Phdp Kém Ché& cia UWMC
Chiing t6i nd luc dé:
1. Ngin ngira, gidm thi€u, hodc khong kém ché.

2. Can thiép s6m khi bénh nhan c6 hanh vi ndo khién c6 thé
phdi 4p dung bién phap kém ché.

3. Uu tién ding cdc bién phép can thiép khong bing vii lyc dé
gilf an toan.

4. Chi ding c4c bién phdp kém ché trong nhitng trudng hgp
bénh nhan c6 thé giy hai d&€n ban than hoic ngudi khac, ké
ca nhin vién.

5. Ngung kém ch& cang sém cang tot.

6. PE& y xem bénh nhin cdm thay nhu th& nao khi bi kém ché.

7. Bdo tdn an toan va phdm céch clia bénh nhan khi phai
ding dén bién phap kém ché.

Xin héi chuyén vién chim séc stic khde hoidc y td chim soc
cho quy vi hodc ngudi trong gia dinh néu quy vi ¢6 thic mic.
Ching t6i sdn sang néi chuyén v€ cdc quan ngai ctia quy vi.
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Information for patients and families

Patient Safety

Your family member or friend’s safety is a top priority for us at
University of Washington Medical Center (UWMC). Sometimes
patients who have been alert at home may become confused and
unable to cooperate with their care and treatment.

This change may be caused by:

e [llness

e Surgery

e New surroundings

e Change in daily routine or sleep patterns
e Medications

Attempts to maintain patient safety without restraints are made if at all
possible. The methods we use to avoid use of restraints include close
staff observation, diversion, reassurance, attention to comfort needs,
and rest. Sometimes family members or close friends are asked to
help. We may ask you to stay with your family member or friend for
short periods of time. Often the presence of a familiar person can help
an anxious or confused family member or friend to stay calm or rest.

When These Methods Do Not Work

In some cases, the methods mentioned above are not enough to keep a
patient safe. If your family member or friend may harm him or herself
or others then restraints may be used to maintain safety. A common
concern is patients pulling on their tubes and lines, which interferes
with treatment and can result in serious injury if removed.
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Questions ?
Call 206-598-4460

Your questions are
important. Call your
doctor or health care
provider if you have
questions or concerns.
UWMC Clinic staff are
also available to help at
any time.

Your Provider:

Phone #:

UNIVERSITY OF WASHINGTON
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206-598-4460

Restraints

In all cases the least restrictive restraint will be used. Restraints may
include mittens, limb immobilizers or soft bands applied to wrists or
ankles, to prevent tubes from being pulled out.

Special Care

The nursing staff will provide the special care and comfort, emotional
support and attention to such needs as fluids, nourishment, use of
bedpan, and changes in position that may be required when restraints
are used.

UWMC Philosophy of Restraint Use
We make every effort to:

1. Prevent, reduce, or eliminate the use of restraints.

2. Intervene early in response to patient behavior that has the
potential to lead to the use of restraints.

3. Use non-physical interventions as the preferred method for safety.

4. Limit the use of restraints to those situations in which there is risk
of the patient harming self or others, including staff.

5. Discontinue the use of restraints as soon as possible.

6. Be aware of how the use of restraints may be experienced by the
patient.

7. Preserve the safety and dignity of the patient when the use of
restraints is required.

Please talk with the health care provider or nurse caring for you or
your family member if you have questions. We are happy to talk to
you about your concerns.
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