UW MEDICINE | PATIENT EDUCATION

UW Medicine | How to Read Prescription Labels and
HEART INSTITUTE Order Refills

This section of the Congenital Heart Conditions notebook tells how to
read prescription labels and what to do when you need a refill.
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Sample prescription label

Reading Prescription Labels

Match the numbers in the sample label above to the numbers in
the table below.

Prescription number

Date of your original prescription

Number of refills left on your prescription

Your UWMC patient number, also called your “U number”

Doctor who prescribed the medicine

Qo 06 e

Expiration date of the drug inside the container
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Refills

You may have options for the number of pills in your refills,
based on your insurance plan. They are usually given for 30, 60,
or 90 days.

If you are close to finishing the pills in the container and:

e The label says you can get refills: Call your pharmacist.

Check the label on your e The label shows “0” refills: You must talk with your pharmacist
prescription bottle to see if or doctor to renew your prescription.

le to get refills. s . ..
you are able to get refill When refilling your prescription:
o Allow at least 2 working days for your prescription to be filled.

e If you use an outside pharmacy, ask your pharmacy to fax a refill
request to the Cardiology Clinic at 206.598.4669.

e If you use the UWMC Outpatient Pharmacy, call 206.598.4363
for your refill.

e If you need a written prescription faxed to your pharmacy, call
the nurse at 206.598.0118. Please leave this information:

- Your name

Your hospital ID number

- Name of the medicine

Name of your pharmacy

Your pharmacy’s phone number

Questions?

Your questions are important.
Call your doctor or healthcare
provider if you have questions
or concerns.
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© University of Washington Medical Center Page 2 of 2 | Congenital Heart Conditions: How to Read Prescription Labels and Order Refills
Published PFES: 2009, 2012, 2020, 2021, 2022

Clinician Review: 07/2024 Heart Institute | Box 356171
Reprints on Health Online: https://healthonline.washington.edu 1959 N.E. Pacific St., Seattle, WA 98195 | 206.598.4300





