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IMPORTANT:

Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your healthcare provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services


QUYEN LOI & TRACH NHIEM CUA BENH NHAN

La mét bénh nhan tai Bénh Vién Dai Hoc Washington, quy vi c6 cac
quyén sau day:

Bénh nhén c6 quyén dugc ton trong nhan pham.

Bénh nhan c6 quyén dugc chiam soc va diéu trj hop 1y va/hodc co cic phuong
tién trg gitip hodc hudng dan y té bat luan ching toc, mau da, tin ngudng, ton
gido, phai tinh, khuynh hwong tinh duc, qudc tich, khuyét tat, tudi téc, tw cach
cuu chién binh, ¢6 chi thi truée hodc kha nang chi tra cham soc suc khoé¢ hay
khong.

Bénh nhan cé quyén duoc bidu 16 cac gia tri va niém tin cta ho va thuc hanh cac
niém tin tinh than va van hda cua ho khong gay tr¢ ngai vé phudce loi cia nguoi
khéc hodc ké hoach qua trinh dicu tri cta ho.

Bénh nhan ¢6 quyén dugce cham soc chu dao va ton trong nén van hoa va gia tri
tin ngudng ca nhan, cling nhu sé thich gia tri vé tdm ly cua ho.

Bénh nhan c6 quyén dugc cdp mot thong dich vién hop 1y khi ho khong néi hodc
khong hiéu Anh ngir.

Bénh nhéan c6 quyén & trong mot mdi trudng an toan va an ninh hop 1y.
Bénh nhan c6 quyén khong bi hanh ha, loi dung, hodc quiy riy.

Bénh nhan c6 quyén khong bi bé budc hoic ¢ lap bat ky trong trinh trang nao
nhu ép budc, quy ludt, thuan tién hodc tra thu. Su bd bude hodc cd 1ap chi co thé
duoc ap dung ngay lap tic dé dam béo co thé an toan ctia bénh nhan, mot nhan
vién hodc nhitng ngudi khac phai sém ngung didu nay néu c6 thé dugc.

Bénh nhén, gia dinh, va/hodc dai dién dugc uy quyén hop phép cua (nhing)
nguoi lap quyet dinh c6 quyen hop tac vai bac si cua ho dé hiéu rd vé cham soc
sirc khoe, bao gdm ca quyén chip nhan cham soc strc khoe hodc tir chéi didu tri
theo pham vi phap luat va dugc thong bao vé cac hau qua y khoa cua sy tir chbi
do.

Bénh nhan c6 quyén dugc thong bao vé ket qua cua cham soc, dicu tri va dich
vy, bao gom cé cac két qua bat ngo.

Bénh nhan c6 quyen tiép can cac thong tin sirc khoe ciia ho, yéu cau sua doi
thong tin né, yéu cdu va nhan mot ban tuong trinh nhiing lan tiét 16 vé thong
tin d6, nhu phap luét cho phép.

Bénh nhan c6 quyén khiéu nai néu ho cam théy thong tin strc khoe cta ho da
duoc sir dung hoac tiét 10 cach khong ding dan.

Bénh nhan c6 quyén lya mot thanh vién gia dinh hoac nguoi dai dién va bac
si riéng ctia ho (néu c6 yéu cau) dé dugc thong bao ngay khi ho c6 nhap bénh
vién.

Bénh nhan cé quyén sap dat chi thi trudc vé quyét dinh cudi cude doi va didu
tri strc khoé tam than va chi dinh mgt nguoi dai dién dé thay thé ho quyét dinh
cham soc stc khoe theo pham vi phép luat.

Bénh nhéan duoc quyén thong bao ddy du cac nhu cdu chiam soc strc khoe cua
ho va nhig lya chon vé cham soc khi bénh vién khong thé cung cép theo nhu
cAu ctia bénh nhan. Néu can thiét vé phu hop cham soc thi nhan bénh dugce
chuyén dén mot noi thich hop va dugc chap nhan.

Bénh nhén c¢6 quyén quan 1y hiéu qua dau nhtrc. Pau nhirc s& dugc tham dinh
va quan ly cach dung dan.

Bénh nhén c¢6 quyén bao vé sy riéng tu va giit kin thong tin cta ho (vi du:
bénh nhan co thé yéu clu thong tin strc khoe ctuia ho dugc thuc hién tai cac dia
diém thay thé; yéu ciu Thong Tin Bénh Ly C4 Nhan cta ho hodc Thong Tin
Strc Khoé Ca Nhan (PHI ) khong chia sé véi bac si true do; yéu cau han ché
cong bd mot sd thong tin strc khoe cta ho; hoac yéu cAu han ché tiét 16 Thong
Tin Stic Khoé Ca Nhan vé ké hoach cham séc stic khoe néu bénh nhan ty hoan
toan tra chi phi trude phuc vu).




Quyén lgi & Trach nhi¢m ciia bénh nhan

Bénh nhén c6 quyén biét tén bac si va cac chuyén vién khac 1a ngudi chinh c6
trach nhiém cham soc suc khoé cua ho, va dé biét danh tinh va chuyén nghiép
cua tirng ca nhan co6 trach nhiém cho phép va thi hanh céc thu thuat va cham
soc.

Bénh nhan c6 quyén duoc tiép xtic v6i nhitng ngudi & ngoai bénh vién béng
cach dong y cho nguoi Vleng tham, bang dam thoai va bang tho tr. Bénh nhan
¢6 quyén tiy thude vao su dong y y cua ho dé cho phép dén viéng tham, bao gom
nhung khong gidi han voi vo chong, ban doi, thanh vién khac trong gia dinh,
hodc ban bé, va c6 quyén hity bé hogc tir chdi bat cir lic nao cua sy dong ¥ nay.
Diéu nay cho phép khi viéc d6 khong can thiép dén viéc cung cap cac dich vu
cham séc bénh nhan trong mot moi trudng an toan va an ninh. Bét ky nhirng
han ché nao vé viéc truyén thong duogc giai thich ddy du cho bénh nhéan va /
hodc gia dinh.

Tham viéng khong gi¢i han, han ché hoic tir chdi vé chung toc, mau da, tin
ngudng, ton gido, gidi tinh, qudc tich, khuyet tat hay tudi tac. Tat ca ngudi
vieng tham duogc toan dién hudng thu viéng thim va binh dang phi hop véi
mong mudn cia bénh nhan.

Bénh nhén c6 quyén khong tham gia hoc tip nghién ciru, va ho s& dugc thong
bao vé nhimg lya chon dé thay thé chim séc sirc khog.

Bénh nhén co quyén hoi nhiing cau hoi dao dirc dién ra trong thoi gian cham
soc, gom ¢6 van dé giai quyét tranh chép, tir chdi dich vu hdi sinh, lién tuc hodc
rit bo vé diéu tri duy tri cudc séng va tham gia cac nghién ciru hoc tap hodc thir
nghiém.

Bénh nhén c6 quyén duge chiam soc vé tim linh.

Bénh nhan c¢6 quyén c6 mét vin ban ghi rd cac quyén 16i va trach nhiém ciia
bénh nhan ((Théng Bao Chinh Sach Bao Mat). Ban béo céo tom tit ¢6 sin
trong mot sd ngon ngir phuc vu cho dan s6. Néu bénh nhan khong biét doc,
can thong tin dic biét hodc néu van ban khong c6 trong ngdn ngit ciia ho thi s&
duoc cép mot thong dich vién.

Bénh nhén c6 quyén tiép nhén cac dich vu bao vé. Tré em hodc nguoi 16n yéu
dudi khong thé cham soc cho ban than ho ¢é quyén dugc cc co quan thich
(g can thiép bao vé dé diéu chinh trinh trang 16i séng nguy hiém, hanh ha, bd
bé hodc 1¢i dung.

Bénh nhan co quyén khiéu nai vé viéc chim séc cia ho theo chinh sach va
nguyén tic huéng dan an dinh trong tit ca cac linh vue cham séc bénh nhan.
Bénh nhan duoc ty do khiéu nai va dé nghi thay d6i khong bi ép bude, ky thi,
tra thu hodc gian doan vo 1y vé cham soc, didu tri va cac dich vu.

Bénh nhan c6 quyén yéu cau va dugc giai thich ting khodn va chi tiét cia cac
biéu vé dich vu cua ho.

La mét bénh nhan cia Bénh Vién UW, ban c¢é trach nhiém sau day:

Bénh nhén c6 trach nhiém theo kién thirc tot nhat ciia ho dé cung cap thong tin
chinh xé4c va ddy di1 va bao cao bt ky co tinh trang thay ddi nao cho bac si.

Bénh nhan c6 trach nhi¢m tham gia vao cac cudc thao luan va dat cau hoi vé
ké hoach chim soc cta ho.

Bénh nhan c6 trach nhiém thong bao cho bac si cham soc stre khoe ctia ho khi
nén van hoda ton tai c6 lién quan dén tién trinh cham soc.

Bénh nhén c6 trach nhiém thong béo cho toan chim séc néu khong hiéu rd vé
tién trinh thi hanh va nhling ky vong ctia ho.



Quyén lgi & Trach nhiém ciia bénh nhan
Bénh nhan ¢6 trach nhiém theo ké hoach déng v diéu trj ho. Bénh nhén va gia

dinh cua ho phai chiu trach nhiém cua Kkét qua néu ho khong tuan theo cham soc,
diéu tri va ké hoach dich vu.

Bénh nhén phai chiu trach nhiém nhing d6 dac c4 nhan cta ho. Diéu nay bao
gdm, nhung khong gi6i han 1a rang gia, kinh mit, ciy nang, xe lan va vét dung
ca nhan nhu 1a nit trang. Bénh vién khong c6 trach nhiém néu dd dac bi hu hong
hoic that lac trong khi ¢ day.

Bénh nhén c6 trach nhiém tuan hanh quy luat va diéu 1& sau day c6 lién quan dén
viéc cham soc bénh nhan va di€u hanh:
« Bénh nhan khong dugc quéy ray cac bénh nhan khéc.

« Bénh nhéan khong dugc quéy ray hodc gy trd ngai vé viéc chiam soc bénh
nhan khac va hoat dong ctia bénh vién.

« Bénh nhan khong dugc tién hanh bat ky hoat dong bét hop phap tai bénh
vién.

+ Bénh nhéan khong dugc hiit thude hodc sir dung cac san pham thude 1a
trong bénh vién.

Bénh nhén c6 trach nhiém cung cép thong tin nhan dang c nhan chinh xac.

Bénh nhén c6 trach nhiém cung cip thong tin tai chinh méi nhit va dap ung cac
nghia vu tai chich doi voi bénh vién.

Bénh nhan c6 trach nhiém ton trong cac quyén cua bénh nhan khac va cua nhan
vién tai bénh vién.

Bénh nhan ¢6 trach nhiém thong bao cho toan cham soéc néu ho ¢ nhu ciu dic
biét.

Bénh nhan c6 trach nhiém phai ton trong tai san ctia nguoi khac va bénh vién.
Bénh nhan ¢6 trach nhiém bao céo bat ctr khiéu nai hodc quan tam dén mot nhan
vién cua toan chac soc sura khoé cua ho, roi nguoi do s€ lién lac voi nhan vién
thich hop.

VAI TRO CUA BENH NHAN

Quy vi va gia dinh dugc hop tac v6i nhan vién y té dé bao dam vé cham soc sira
khoé¢ ctia ban cach an toan va tich cuc béng cach tham duy va hiéu biét vé cach
diéu tri cua minh. Két qua nghién ctru cho thdy la bénh nhan nao c6 gdp phan
vao cac quyét dinh vé chim soc sirc khoe ctia ho tuong ddi ¢6 hiéu qua tbt hon.
C6 nhitng diéu ban c6 thé lam la:

1. Chuédn bi: Ghi sin c4c quan ngai hodc ciu hoi chinh ciia quy vi va mang
theo trude khi dén gap bac si.

2. Hoi: Néi 1én néu quy vi ¢ bit ky cau hoi vé chin doan, thir nghiém, diéu
tri va tai kham.

3. Lap lai: Tom tit cac diém chinh dé thao luan trong khi gap béc si .

4. Hanh dong: Néu co tro ngai ngin can quy vi khong thé 1am theo 10i dé
nghi ctia béc si, hdly cho béc si biét. Néu can yéu cau gidy hudng din.

Néu quy vi c6 quan ngai hodc cau hoi khong giai quyét cach vira long, quy vi
hodc gia dinh n6i chuyén tryc tiep voi:

e Bac si phu trach

e Quang 1y vién ctia don vi hoac phong mach

e Nhan vién lién hé cua bénh nhan va gia dinh, hodc

e Nhan vién cai quan bénh vién



Kiém soat Pau Pén

Dau la mét kinh nghiém ca nhan Chi ¢6 quy vi méi co thé mé ta loai dau gi va
dau dén mirc nao. La mot ngudi bi dau, ban c6 quyén:

e Bao cao con dau ctia quy vi

e Yéu ciu bac si cia quy vi dap tmg nhanh chong va ton trong khi bao céo
dau cta quy vi.

Tham gia quyét dinh vé nhiing cach kém ché con dau.

Puoc cho biét nhitng cach diéu trj con dau.

Puoc gidi thi¢u dén mot bac st chuyén khoa néu con dau van ton tai

Chung t6i yéu cau quy vi (hodc thdn nhan hodc ngudi cham soc):
e Bio cho bac si hodc y ta ngay khi quy vi bat dau bi dau.
e Tra loi cau hoi cua ching t61 vé con dau ciia quy vi dé chiing t6i gitip quy
vi tot hon.
o Hoi cach thuce dé quy vi gitp chung t6i quan 1y con dau cta ban tbt hon.

e Bao cho chung tdi biét néu quy vi khong giam con dau.

Xin quy vi n6i chuyén véi toan y t€ néu c6 cau hoi vé quan ly con dau cta quy vi.

Biéu Bénh Nhan

Bénh nhan thuong nhan hai cai biéu vé phuc vu tai Bénh Vién Harborview va
Bénh Vién Dai hoc Washington. Bénh nhan s€ nhan mét cai biéu v& ndi tru tai
bénh vién, bénh nhan ngoai tra, va 1¢ phi co s¢ phong mach. Ban c6 cau hoi vé
biéu co s6 hodc thoa thuan thanh toan biéu, xin lién lac v&i Dich Vu Tai Chinh
Bénh Nhan tai 206.0598.1950 hoac dién thoai mién phi 1.877.780.1121. Bénh
nhén ciing s& nhan mot biu, v&é 18 phi dich vu chim soc ctia bac si hodc nhan
vién y té. Ban v6i cau hoi vé biéu 1¢ phi dich vu hodc thoa thuan thanh toan bicu,
xin lién lac v6i Bac ST Pai Hoc Washington tai s§ 206.543.8606 hodc dién thoai
mién phi 1.888.234.5467. Ban can biét thém thong tin chi tiét vé biéu, xin lén
mang cua chung t6i tai uwmedicine.org/patient-care/billing

Quan Hé Bénh Nhan

Nhan vién quan h¢ bénh nhan c6 dai biéu de gitp quy vi va gia dinh tra 101 nhitng
cau hoi, giai quyét mdi quan ngai va két ndi quy vi v6i cac tai nguyén va thong
tin tai bénh vién.

Toan Quan Hé Bénh Nhan lam viéc riéng r& tai mdi bénh vién ciia chung toi. bpé
bict thong tin chi tict lién lac cua bénh vién, 1én mang uwmedicine.org/uw-medi-
cal-center/patient-resources/resolving-complaint.

Harborview Medical Center Patient Relations: 206.744.5000
UW Medical Center Patient Relations: 206.598.8382

Ban ciing ¢6 quyén lién lac véi Dich Vu Y Té Tiéu Bang Washington tai s6
1.800.633.6828 va Uy Ban Lién Hiép tai s6 1.800.994.6610. Bénh nhan cé
bao hiém stc khoé lién bang tai Washington, Oregon, Alaska va Idaho ciing c6
quyén lién lac vé6i Livanta tai s§ 1.877.588.1123. Bénh nhan c6 bao hiém stre
khoé lién bang tai Montana hoic Wyoming ¢ quyén lién lac véi Kepro tai sb
1.844.430.9504.

Truy Cap Ho6 So' Y Té

Hb soy té cua quy vi dugc thanh lap mdi 1an quy vi kham tai bénh vién, bac si
hodc nhan vién y t& khac. Thong thuong ho so'y té nay co ghi lai cac triéu chimg,
kham sirc khoé, két qua thi nghiém, chan bénh, diéu tri cia quy vi va mét ké
hoach cham s6c hodc diéu tri trong tuong lai. Néu quy vi muon yéu cdu mot ban
sao ho so y té dé st dung riéng cho minh hodc cho bit ky muc dich nao khac,
xem mang uwmedicine.org/patient-resources/medical-records.

Quan Ngai Riéng Tw va khiéu nai

Bénh Vién UW Nghi Vu ¢6 dai biéu dé gitip quy vi va gia dinh néu quy vi co
quan ngai vé quyén riéng tu ctia minh bj vi pham hodc quy vi khong dong ¥ véi
quyét dinh ciia chung ti vé truy cap hd so ctia quy vi.

Quy vi duoc lién lac véi Van Phong Nghi Vu Bénh Vién UW tai 206.616. 5248,
s6 dién thoai mién phi: 866.964.7744, hodc comply@uw.edu.



QUYET PINH CHAM SOC SUC KHOE

Chi Thi Trwée

Chi thi trude 12 tai liéu duge viét theo phép luat-ching nhén rd rﬁng s& thich cua
quy vi vé diéu tri strc kho¢ hodc tén mot nguoi nao do dé quyét dinh néu quy vi
khong thé quyét dinh dwoc. Ching t6i cap tai liéu chi thi trude khi quy vi ¢ yéu
cau. Cac loai phd bién nhét cta chi thi trudce la:

Chi Thi Cham Séc Strc Khoé (ciing goi 1a Chii Thur Song )
Chi Thi Trudc vé Stric Khoé Tam Than

Linh Bac Si Hué6ng vé Tri Duy Doi Séng (POLST)

Gidy Uy Quyén Cham Séc Strc Khoé

Ai c6 thé quyét dinh cho t8i?

Néu quy vi khong thé quyét dinh hay néi chuyén véi chiing toi vé cham soc sirc
khoe, thi luat tiéu bang Washington cho phép nhimg nguoi sau day va theo thir tw
uu tién dé quyét dinh chdm soéc strc khde cho quy vi:

® Mot ngudi giam hd hop phap co thadm quyén quyét dinh vé cham soc stic
khoé néu da chon nguoi chi dinh.

® Nhiing ngudi ¢6 tén trong gidy Uy Quyén Dai Han Chim Séc Stic Khoé

® Vo chéng hodc ban tinh c6 dang ky & tiéu bang

® Céc con tir 18 tudi trd 1én

® Cha hodc me cta quy vi

® Cac anh chi em d3 trudng thanh

Trong truong hop c6 nhiéu hon mot nguoi, nhu 1a c6 ba dira con truong thanh,
tat ca déu phai dong y vé quyet dinh cham soc stc khoe. Neu khong c6 su dong
thuan v&i nhau thi s€ ap dung bién phap cham séc thich ng d€ duy tri mang
song.

Khi quy vi phai quyét dinh cho ngwoi khac

Khi mot bénh nhan khéng thé noi chuyén hodc chung t6i biét ho mudn gi, nguoi
khac phai sdn sang quyét dinh cham soc strc khoé cua quy vi. Néu quy vi ¢6 lam
viée nay, hiy xin vui long cho bac s hodc y ta biét ngay lap tirc dé ¢ thém thong
tin vé thi hanh ra quyét dinh.

CPR va DNAR

Hoi Sinh Tim Phéi (CPR) va Pung C6 Hbi Sinh (DNAR) 14 hai tir nhit quan
trong can phai hiéu rd

Khi thinh linh tim ngung dap c6 thé 1am cho thiét mang, d6 ciing 14 két thuc
cugc song tu nhiej:n va thoat khoi can bénh kinh nién dau dén. CPR 1a mét bién
phap can thiép dé ngan ngura thi¢t mang khi tim thinh linh ngung dap.

Chinh sach cta bénh vién l;‘i ép’ dung CPR cho tAt ca bénh phép bi ngung tim
doc ngdt trur phi c6 mot viet gidy 1énh cua bac st Khong Co Hoi Sinh DNAR
hodc mdt gidy 1énh bac si phai dicu tri duy tri man song (POLST).

Chung t6i khuyen khich quy vi va gia dinh noi chuyén véi bac si vé ¥ nguyén
clia quy vi vé ép dung CPR. Piéu nay la quan trong phai biét ¥ nguén cua quy
vi khi nhap vién. Quy vi c6 thé yéu cau thao ludn dé 1ap 1énh DNAR hoic
POLST, hodc bac si cua quy vi c6 thé viét 1énh nay khi, theo su phan xét y té
ctia bac s7 vé khoi dung CPR 13 rang 1a v ich.

Tham Khéo Pao Ly

Tham khao dao 1y c6 cho bénh nhén va gia dinh dang d6i ph6 véi mot tinh
thé dao 1y kho xtr vé viéc cham soc strc khoe bénh nhan. Mot cugc tham thao
dao 1y c6 the gitp xt 1y cac Van dé nhu 1a bat déng vé& muc dich dleu tri hodc
quyén quyét dinh. Dé yéu cau mot budi tham khao dao 1y, xin yéu cau nhan
vién trong toan cham soc stc khoé ciia quy i hodc mot quan 1y vién y ta dé
giup do.

Hién ting b phan co thé

Hién tang cac bg phén, da, va cac md khac cua quy v i s€ giup cho nhiing
nguorl bénh cin dén cac bd phan d6. Néu quy vi mudn hién ting bo phéan co
thé, xin cho béc s hodc gia dinh biét. Khi hién tang bo phan co thé duoc ton
trong va giit tron pham cach,va khong tri hodn tang 1&.

Tét ca phi ton lién quan déq hién tang bd phan hodc mé co thé dugce co quan
phu trach dam nhi¢m van dé nay. Gia dinh khong phai tra phi ton nay.

Toan cham sdc stic khoe cia quy vi co thé tra 161 cau hoi va cung cap thém
thong tin theo yéu cau.
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PATIENT RIGHTS AND RESPONSIBILITIES

As a UW Medicine patient, you have the following rights:
Patients have the right to personal dignity.

Patients have the right to reasonable access to care and treatment and/
or accommodations that are available or medically advisable regardless of
one’s race, color, creed, religion, sex, sexual orientation, gender identity,
national origin, disability, age, status as a disabled veteran, having an
advance directive or ability to pay for care.

Patients have the right to express their values and beliefs and to exercise
spiritual and cultural beliefs that do not interfere with the well-being of
others or their planned course of treatment.

Patients have the right to care that is considerate and respectful of their
cultural and personal values and beliefs, as well as their psychosocial
values and preferences.

Patients have the right to reasonable access to an interpreter when they
do not speak or understand the English language.

Patients have the right to a reasonably safe and secure environment.

Patients have the right to be free from all forms of abuse, exploitation or
harassment.

Patients have the right to be free from restraint or seclusion, of any form,
imposed as a means of coercion, discipline, convenience or retaliation.
Restraint or seclusion may only be imposed to ensure the immediate
physical safety of the patient, a staff member or others, and must be
discontinued at the earliest possible time.

Patients, the family, and/or their legally authorized decision-maker(s)
have the right, in collaboration with their doctor, to be informed and
make decisions involving their healthcare, including the right to accept
medical care or to refuse treatment to the extent of the law and to be
informed of the medical consequences of such refusal.

Patients have the right to be informed of outcomes of care, treatment
and services, including unanticipated outcomes.

Patients have the right to access their own health information, request
amendment to it, request and receive an accounting of disclosures
about it, as permitted under applicable law.

Patients have to the right to make complaints if they feel that their
health information has been used or disclosed inappropriately.

Patients have the right to have a family member or representative of
their choice and their own doctor (if requested) notified promptly of
their admission to the hospital.

Patients have the right to formulate advance directives regarding end-of-
life decisions and mental health treatment and to appoint a surrogate
to make healthcare decisions on their behalf to the extent of the law.

Patients have the right to be fully informed of their healthcare needs
and the alternatives for care when a hospital cannot provide the care a
patient requests. If it is necessary and medically advisable, the patient
may be transferred to an appropriate and acceptable facility.

Patients have the right to effective pain management. Pain will be
assessed and managed as deemed medically appropriate.

Patients have the right to consideration for their personal privacy and
confidentiality of information (examples: patients may request that
communication about their health information be made at alternative
locations; request that their PHI not be shared with a previous
provider; request that certain disclosures of their health information be
restricted; or request to restrict disclosure of PHI about the patient to a

health plan if the patient has self-paid in full prior to the service).




Patient Rights and Responsibilities (cont.)

Patients have the right to know the name of the doctor and other
practitioners who have primary responsibility for their care, and to
know the identity and professional status of individuals responsible for
authorizing and performing procedures and care.

Patients have the right to have reasonable access to people outside

the medical center by means of visitors, and by verbal and written
communication. Patients have the right, subject to their consent, to
receive visitors they designate, including but not limited to a spouse,
domestic partner, another family member, or a friend, and have the
right to withdraw or deny such consent at any time. Such access is
permitted so long as it does not interfere with the provision of patient
care services and a reasonably safe and secure environment. Any
restrictions on communication are fully explained to the patient and/or
family.

Visitation privileges are not restricted, limited or denied on the basis
of race, color, creed, religion, sex, sexual orientation, gender identity,
national origin, disability or age. All visitors enjoy full and equal
visitation privileges consistent with patient preferences.

Patients have the right not to participate in investigative studies, and
they will be informed of alternative care options.

Patients have the right to participate in ethical questions that arise
in the course of their care, including issues of conflict resolution,

withholding resuscitative services, foregoing or withdrawing of life-
sustaining treatment and participating in investigational studies or

clinical trials.

Patients have the right to have access to spiritual care.

Patients have the right to have access to a written statement that
articulates the rights and responsibilities of patients (Notice of Privacy
Practices). The summary statement is available in several languages
specific to the populations served. If the patient cannot read, has
special communication needs, or if the statement is not available in
their language, an interpreter will be available.

Patients have the right to access protective services. Children or
vulnerable adults who are unable to care for themselves have the
right to protective intervention by the appropriate agencies to correct
hazardous living conditions, abuse, neglect or exploitation.

Patients have the right to make complaints about their care according
to the established policy and guidelines available in all patient care
areas. Patients can freely voice complaints and recommend changes
without being subject to coercion, discrimination, reprisal or
unreasonable interruption of care, treatment and services.

Patients have the right to request and receive an itemized and detailed
explanation of their bill for services rendered.

As a UW Medicine patient, you have the following

responsibilities:

Patients have the responsibility to provide, to the best of their
knowledge, accurate and complete information and to report any
changes in their condition to their practitioner.

Patients have the responsibility to participate in discussion about, and
to ask questions about, their plan of care.

Patients have the responsibility to inform the care team if they do
not clearly understand a contemplated course of action and what is
expected of them.

Patients have the responsibility of notifying their healthcare providers
when a cultural situation exists concerning the healthcare process.



Patient Rights and Responsibilities (cont.)

Patients are responsible for following the treatment plan to which they
agreed. Patients and their families are responsible for the outcomes if
they do not follow the care, treatment and service plan.

Patients are responsible for their personal belongings. This includes, but
is not limited to dentures, eyeglasses, crutches, wheelchairs and personal
items such as jewelry. The medical center is not responsible if these items
are damaged or misplaced while here.

Patients are responsible for the following rules and regulations affecting
patient care and conduct:

¢ Patients may not disturb other patients.

¢ Patients may not disrupt or interfere with care provided to other
patients and the operations of the medical center.

¢ Patients may not conduct any illegal activities on the premises of
the medical center.

e Patients may not smoke or use tobacco products on the medical
center campus.

Patients are responsible for providing accurate personal identification
information.

Patients are responsible for providing updated financial information and
meeting any financial obligation to the hospital.

Patients are responsible for being considerate of the rights of other
patients and medical center personnel.

Patients are responsible for informing the care team if they have special
needs.

Patients are responsible for being respectful of the property of other
persons and the medical center.

Patients are responsible for reporting any complaints or concerns to a

member of their healthcare team, who will then contact appropriate staff.

PATIENT’S ROLE

You and your family can partner with the healthcare team to ensure a safe
and positive care experience by being involved and informed about your
treatment. Research shows that patients who take part in decisions about
their healthcare are more likely to have better outcomes. Some things you
can do include:

1. Prepare: List your main concerns or questions before your visit, and
bring them up at the beginning of the visit.

2. Ask: Speak up if you have any questions about your diagnosis, tests,
treatments and follow-up.

3. Repeat: Summarize key points discussed during the visit.

4. Take Action: If barriers prevent you from following your doctor’s
recommendations, let your doctor know. Ask for written
instructions, if needed.

If you have concerns or questions that are not addressed to your
satisfaction, you or your family may speak directly to:

¢ The attending physician in charge
¢ The manager of the unit or clinic
e Patient and family liaisons, or

¢ Hospital administrators



Pain Management

Pain is a personal experience. Only you can describe how much and the
type of pain you have. As a person with pain, you have the right to:

e Report your pain

e Have your healthcare team respond promptly and respectfully to your
report of pain

e Take part in choices on how to manage your pain

¢ Receive information about pain treatment options

¢ Be referred to a pain specialist if your pain persists

We ask that you (or your family or care provider):

e Tell your doctor or nurse that you are in pain as soon as the pain
begins

¢ Answer our questions about your pain so that we can better help you

e Ask about ways you can help us better manage your pain

e Tell us if your pain relief goals are not being met

Please talk to your healthcare team if you have other questions about
your pain management.

Patient Billing

For questions about your bill or payment arrangements, you can reach
Patient Financial Services at 206.598.1950 or toll-free at 1.877.780.1121
between the hours of 8 a.m. and 5 p.m., Monday through Friday. For
more detailed information about our billing practices, visit
www.uwmedicine.org/patient-care/billing.

Patient Relations

Patient Relations representatives are available to assist you and your
family by answering questions, addressing concerns and connecting you to
resources and information at the hospital.

Harborview Medical Center Patient Relations: 206.744.5000
UW Medical Center Patient Relations: 206.598.8382

Separate Patient Relations teams work at each of our hospitals. For
detailed contact information by hospital, visit
www.uwmedicine.org/uw-medical-center/patient-resources/resolving-
complaint.

You also have the right to contact the Washington State Department of
Health at 1.800.633.6828 and the Joint Commission at 1.800.994.6610.
Medicare patients in Washington, Oregon, Alaska and Idaho also have the
right to contact Livanta at 1.877.588.1123. Medicare patients in Montana
or Wyoming have the right to contact Kepro at 1.844.430.9504.

Accessing Medical Records

A record of your visit is made each time you visit a hospital, physician or
other healthcare provider. Typically, this record contains your symptoms,
examination and test results, diagnoses, treatment and a plan for future
care or treatment. If you would like to request a copy of your medical
records for your own use or for any other purpose, visit
www.uwmedicine.org/patient-resources/medical-records.

Privacy Concerns and Complaints

UW Medicine Compliance representatives are available to assist you
and your family if you are concerned that your privacy rights have been
violated or you disagree with a decision we made about access to your
records.

You can reach the UW Medicine Compliance Office at 206.616.5248, toll-
free at 1.866.964.7744, or by emailing comply@uw.edu.



MAKING HEALTHCARE DECISIONS

Advance Directives

Advance directives are written, legally-recognized documents that state
your choices about healthcare treatment or name someone to make such
choices for you if you are not able to. We will help you with advance
directives upon request. The most common types of advance directives
are:

e Healthcare Directive (also known as a Living Will)

e Mental Health Advance Directive

e Physician Order for Life-Sustaining Treatment (POLST)
¢ Durable Power of Attorney for Healthcare

Detailed information about advance directives and forms are available

upon request in the Admitting Department and from your healthcare
team.

Who can make decisions for me?

If you are unable to make decisions or communicate with us about your

healthcare, Washington State law allows the following people, in order of

priority, to make healthcare decisions for you:

e A legal guardian with healthcare decision-making authority, if one
has been appointed

e The person named in the Durable Power of Attorney for Healthcare

*  Your spouse or state-registered domestic partner

e Your children who are 18 years or older

*  Your mother or father

*  Your adult brothers and sisters

In categories where there is more than one person, such as three adult
children, all must agree on the healthcare decision. If there is no
consensus, appropriate life-sustaining treatment will be given.

When You Must Decide For Another

When a patient is unable to talk or let us know what they want, another
person must be prepared to make decisions about medical care.

If you are given this responsibility, please talk to the patient’s doctor
or nurse immediately for more information about the decision-making
process.

CPR and DNAR

Cardiopulmonary resuscitation (CPR) and do not attempt resuscitation
(DNAR) are two terms that are very important to understand.

While sudden stopping of the heart can cause unexpected death, it
can also be the natural end and painless release from chronic, painful
illness. CPR is the series of measures performed to prevent death when
a sudden collapse occurs because the heart stops.

It is medical center policy to perform CPR on all patients whose heart
stops suddenly unless a doctor writes a DNAR order or a physician
order for life-sustaining treatment (POLST).

We encourage you and your family to talk with your doctor about your
wishes regarding performing CPR. It is very important to know your
wishes when you are admitted. You may request to have a DNAR or
POLST order or your doctor may write an order when, in their medical
judgment, initiating CPR would clearly be futile.

Ethics Consultation

Ethics consultations are available for patients and family members who
are faced with an ethical dilemma regarding patient care. The Ethics
Committee is available to consult on such issues as extent of treatment
and decision-making. A consultation can be initiated by contacting
your doctor, nurse manager or other member of your healthcare team.

Organ Donation

Donating organs, skin and other tissues helps sick people who need
them. If you want to be an organ donor, please tell your doctor and
your family. During organ donation, the body is treated with respect
and dignity, and funerals do not need to be delayed.

All costs related to organ or tissue donation are covered by the agency
in charge of the organ donation procedure. The family does not pay
this cost.

Your healthcare team can answer questions and provide more
information upon request.
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